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the Allowance to Elderly in Plaeng Yao Municipality,
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Abstract

The objective of this study are to study (1) The level of efficiency of the
service of paying allowance to elderly at the Plaeng Yao Municipality, Chachoengsao
Province, (2) Factors related to work efficiency of the service of paying the allowance
to elderly at the Plaeng Yao Municipality, Chachoengsao Province, and (3) Problems
and obstacles of the service of paying the allowance to elderly at the Plaeng Yao
Municipality, Chachoengsao Province.

This study is quantitative research. The populations are the elderly people who
receive the allowances of life that live in the area of the Plaeng Yao municipality,
Chachoengsao Province with total of 743 persons. The representative samples are determined
under calculation using Taro Yamane’s Formula. The sample size is 260 persons and selected
by using proportional sampling method. The instrument is questionnaire using for data
collection data analyses including. Frequency, Percentage, Mean, Standard, Deviation, Pearson
Product Moment, Correlation Analysis which is statistics of two-tailed test.

The results indicate that (1) the level of efficiency of the Service of Paying
the Allowance to Elderly in Plaeng Yao Municipality, Chachoengsao Province, is high in
overall, including average of the principle of responsibility in maximum level, principle of
Plaeng Yao Municipality disclosure, principle of response, principle of efficiency and
principle of participation in high level. The operating efficiency level for living allowance
payment of Plaeng Yao Municipality was conclusively moderate in overall. Upon considering
on individual aspect, the finding indicated that learning and development dimension is in
the highest level and internal process, customer and finance dimensions are in second;
(2) overall operating factors are related to the operating efficiency and at high level,
(3) the detected problem and obstacle are the complicated procedure of the elderly living
allowance payment. Most of the elderly are lack of knowledge and understanding on
payment criteria of the elderly living allowance. Results indicate that to solve the
problems and obstacles by increase in efficiency of services for the elderly such as reducing
unnecessary or redundant procedures, and facilitating various aspects to the elderly
who enter to use service with the agency. In addition, the administrator should give
precedence to factors affecting the operation of the personnel in every field and must
promote the personnel in all levels to gain the opportunity of operating knowledge,
competence and skill development such as attending trainings and seminars in various
fields for more potential development of the personnel.

Keywords Service Efficiency, Paying the Allowance to elderly, Plaeng Yao
Commune Municipality, Chachoengsao Province
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