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Independent Study title: Human Resource Development of Medical and Nursing Service

Staff in a Large Private Hospital in Bangkok Metropolis
Author: Miss Sudaratch Chaisri; ID: 2593000447; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pavin Chinachoti, Associate Professor; Academic year: 2017

Abstract

The research has the objectives were: (1) to study of a level of Human Resource
Development in a Medical and Nursing Service Staffs in a Large Private Hospital in Bangkok
Metropolis; and (2) to compare a level of opinion of Medical and Nursing Service Staffs in a
Large Private Hospital in Bangkok Metropolis in Bangkok classify by personal factor.

The Sample was the medical and nursing service staffs in a large private hospital in
Bangkok Metropolis. The sample group size classification employed W.G. Cochran method.
Totally, there were 400 samples. The instrument used was a questionnaire. The statistical analysis
employed frequency, percentage, mean and standard deviation. Analytics technics used to test the
hypothesis are t-test statistics, F-test statistics, One-way ANOVA with Fisher’s Least Significant
Difference Post Hoc Tests from using statistical package.

The results of research were found as follows: (1) the respondents had an opinion
toward the Human Resource Development at high. Considering in each aspect it was found that
the Medical and Nursing Service Staff interested in training, development and education consecutively;
and (2) comparing the level of opinion of the Medical and Nursing Service Staff, classified by
personal factor, it was found that there were significant differences in age, education level, work
timing and salary at the .05 level of significance. Whereas, there were no significant differences

in gender, marital status and position.

Keywords: Human Resource Development, Large Private Hospital, Bangkok Metropolis
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~ Knowledge, meaning, self-awareness

Esteem Needs
Achievement, slatus, responsibility, reputation

Belongingness and Love needs

Family, affection, relationships, work group, etc.

Safety neads
Protection, security, order, law, limits, stability, elc.

and
— air, food, dnink sheiter, warmth,

Maslow’s Hierarchy of Needs

NN 2.1 Maslow’s Hierarchy of Needs
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Fredrick Herzberg’s Theory of
Motivation

ac Motivator Factors
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o Job Security o Opportunity foradvancement
o Waorking Conditions o Promotion
o WorkiLife Balance o Growth

When in place, these
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¥ Prevention of Dissatisfaction < Strong Commitment
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Table 1 Name Size Location and Accreditation Status of Hospital Accredited by JC1 2002-2013.

Accreditation Status

Number Name of Hospital Size” Location
First Accredited Re-accredited
1 Bumrungrad Intemational 538 Bangkok 2 Feb. 2002 8 Apr. 2005
31 Jul. 2008
2 Jul. 2011
2 Samitivej Sukhumvit Hospital 275 Bangkok 27 Jan. 2007 13 Feb. 2010
3 Bangkok Hospital Medical 263 Bangkok 30 Jul 2007 17 Jul 2010
Center
4 Samitivej Srinakarin Hospital 154 Bangkok 11 Aug. 2007 13 Aug. 2010
5 Samitivej Sriracha Hospital 100 Chonburi 8 Nowv. 2008 3 Feb. 2012
153 Bangkok Hospital Phuket 200 Phuket 23 May 2009 12 May 2012
7 BNH Hospital 86 Bangkok 28 May 2009 18 May 2012
8 Bangkok Hospital Pattaya 250 Chonburi 19 Sept.2009 22 Sept2012
= Chiangmai Ram Hospital 220 Chiangmai 7 Nov. 2009 13 Oct. 2012
10 Vejthani Hospital 263 Bangkok 26 Mar. 2010 23 Mar. 2013
11 Synphaet Hospital 287 Bangkok 21 May 2010
12 Ramkhamhaeng Hospital 486 Bangkok 21 Aug. 2010
13 Praram @ Hospital 160 Bangkok 20 Nov. 2010
14 Yanhee Hospital 400 Bangkok 22 Jan. 2011
15 Nonthavej Hospital 208 Nonthaburi 25 Jun. 2011
16 Bangkok Hospital Hua Hin 80 Prachuapkhirikhan 21 Jan. 2012
17 Chaophya Hospital Public 200 Bangkok 17 Mar. 2012
Company Limited
18 Central General Hospital - 200 Bangkok 26 May 2012
Advance Medical Center
Co.Lid.
18 Bangkok Hospital Samui 50 Samui Island, 20 Cct. 2012
Gulf of Thailand
20 Sikann Hospital 216 Bangkok 24 Nov. 2012
21 Phuket Intermmational Hospital 151 Phuket 15 Dec. 2012
22 Pitsanuvej Hospital 150 Phitsanulok 21 Dec. 2012
23 Vibhavadi Hospital 230 Bangkok 6 Apr. 2013
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