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Independent Study title: The Decision in Choosing Hino Truck Loan Provided and Consumer
Behaviors in Choosing Hino Truck Loan Provided of Mitsiam Motors
Co., Ltd.

Author: Mr. Jedsada Aromchuen; ID: 2523003347, Degree: Master of Business Administration;

Independent Study advisor: Sukumarn Shumnij, Associate Professor; Academic year: 2011

Abstract

The purpose of this independent were to study: (1) relationship level in making
decision to buy Hino truck under loan provided; and (2) the consumers behavior in choosing Hino
truck loan provided of Mitsiam Motors Co., Ltd.

The samples of 156 customers who purchased and used the HINO truck were
selected to collect data by using questionnaire. The statistical techniques employed were
percentage, mean, standard deviation, F-test, One-way Analysis of Variance, Picason Product
Moment Correlation.

The study was found that: (1) the influence factors in making decision of using Hino’s
truck loan service from Mitsiam Motors Co., Ltd. in descending order from the most to the least by
following: products-credit approved, price-interest rate, channel of distribution-convenience of
service application and contact, promotion-giveaway-special discount-other privilege for customers,
sales representative staff with correct advisement and consultation , and easily understanding to
customers, service-credit approval process, physical-good environment of office; and (2) most
respondents had behaviors of using the loan service by advice from their friends and solicitation
of sales representative. Frequency of using loan service was once a year, period of payment term

was 4 years, and credit line was approximately 2,000,000-5,000,000 Baht.

Keywords: Decision, Behavior Choosing loan provided, Mitsiam Motors Co., Ltd.
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