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Independent Study title: Services Development for Narathiwat Police Saving

and Credit Cooperative Limited.
Author: Mrs. Jurairat Manomai-udomporn; 1D: 2533003055; Degree: Master of Business
Administration; Independent Study advisor: Thanachai Yomjinda,Associate Professor;
Academic year: 2011

Abstract

This research aimed to: study (1) the quality of service of the Narathiwat
Police Saving and Credit Cooperative Limited. (2)compare the opinion of respondents

relating to Narathiwat Police Saving and Credit Cooperative Limited services with
respect to personal characteristics (3) study service development guidelines for Narathiwat
Police Saving and Credit Cooperative Limited.

The population consisted of 2759 Narathiwat Police Saving and Credit
Cooperative Limited members. The sampling size was 350 members specified according
to Yamane’s at confidence level of 95 %, with convenient sampling, and the Likert scale
questionnaire were employed to collect data. The statistics used for data analysis were
percentage, mean, standard deviation t-test one-way anova (Analysis of Variance)and

least significance difference (LSD)
The result revealed that (1) the quality of service of Narathiwat Police Saving

and Credit Cooperative Limited were at the high level of satisfaction in all service mix
factors with the highest mean in physical features and the lowest mean in price. (2) with
respect to camparison of opinions on service quality with that of personal factors, the
result indicated the statistical difference on gender, age, office attachment, job title, length
of membership, education, monthly income, and frequency of use at the 0.05 level of
significance. (3) asfor the service development guidelines for Narathiwat Police Saving
and Credit Cooperative Limited, the result revealed needs for improvement of the credit
line amounts, the lowering of loan interest, the improvement and diversity of products
and services, and also the improvement of Narathiwat Police Saving and Credit news
letter, messages, and events.

Keywords: Development, Service, Narathiwat Police Saving and Credit Cooperative
Limited
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