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Abstract

The objectives of this study were (1) to study the level of desirable
managerial competencies of regional distance education center directors of Sukhothai
Thammathirat Open University; (2) to compare desirable managerial competencies of
regional distance education center directors of Sukhothai Thammathirat Open
University as classified by the perception of different groups in the sample; and (3) to
study recommendations on guidelines for strengthening the desirable managerial
competencies of regional distance education center directors of Sukhothai
Thammathirat Open University.

The research sample totaling 243 people concerned with the operation of
regional distance education centers consisted of 173 personnel in the main campus, 39
personnel of regional distance education centers, and 39 students from student clubs,
obtained by quota sampling. The sample size was determined based on Krejcie and
Morgan’s Sample Size Table. The employed research tool was a rating scale
questionnaire, developed by the researcher, with the total reliability coefficient of .88.
Statistics for data analysis included the percentage, mean, standard deviation, one-
way ANOVA and Scheffe' method for pair-wise comparison.

Research findings indicated that (1) all aspects of desirable managerial
competencies of regional distance education center directors of Sukhothai
Thammathirat Open University, as perceived by the sample, were needed at the
highest level; (2) no significant difference was found in the overall need for desirable
managerial competencies of different groups of the sample; however, significant
differences at the .05 level were found regarding the competencies of vision,
leadership, and personal characteristics; and (3) the main recommendations on
guidelines for strengthening desirable competencies of regional distance education
center directors were the following: the planning for provision of services; the
knowledge exchange among the personnel within and outside the organization; and
the creation of the conscience for the love of service provision to the personnel.

Keywords: Managerial competency, Regional Distance Education Center
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Al
A2
A3
A4
AS
A6
B1
B2
B3
B4
B5
C1
C2
C3
C4
C5
D1
D2
D3
D4
D5
E1l
E2
E3
E4

ES

Scale Mean if Item

Cronbach’s

882

Deleted
124.13
124.20
124.20
124.13
124.13
124.13
124.13
124.13
124.23
124.23
124.20
124.10
124.10
124.13
124.10
124.13
124.10
124.13
124.10
124.13
124.10
124.10
124.10
124.10
124.10

124.10

Alpha

132

Reliability Statistics

Item-Total Statistics

Scale Variance if

Item Deleted

4.878
4.648
4.855
4.878
4.878
4.878
4.878
4.878
4.530
4.530
4.579
5.610
5.610
4.878
5.610
5.499
5.610
5.499
5.610
5.499
5.610
5.610
5.610
5.610
5610

5.610

N of Items

26

Corrected Item-Total
Correlation
.867
.660
492
867
.867
.867
867
867
.653
.653
718
.000
.000
.867
.000
.091
.000
.091
.000
.091
.000
.000
.000
.000
.000
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