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Independent Study title: The Staff Opinion to the State of Being a Learning

Organization of Government Savings Bank Region 10
Author: Miss Chantana Thongdee; 1D: 2523002331; Degree: Master of Business
Administration; Independent Study advisor: Dr. Kingporn Thongbai, Associate
Professor; Academic year: 2012

Abstract

The objectives of this study were: (1) to study the level of the staff opinion
to the state of being a learning organization of Government Saving Bank Region 10; (2)
to compare personal characteristic of the staff opinion to the state of being a learning
organization of Government Saving Bank Region 10; and (3) to provide the guideline of
being a learning organization of Government Saving Bank Region 10.

The sample of this study consisted with 236 staffs in Government Saving
Bank Region 10. The questionnaire was used for data collection. The reliability value
of the questionnaire was found to be at 0.95. The data was analyzed by using
percentage, mean, standard deviation, t-test and F-test.

The finding of this study were as follows: (1) the overall of staff opinion to
the state of being a learning organization of Government Saving Bank Region 10 was
agree, the level of ranking by learning dynamic, organization transformation,
knowledge management, people employment and technology application; (2) the
different levels of education of staffs have significantly different opinion to the state of
being a learning organization in aspects of learning dynamic, knowledge management
and people employment, the different position of staffs have significantly different
opinion to the state of being a learning organization in aspects of technology
application, and the different work experiences’ staffs have significantly different
opinion to the state of being learning organization in aspects of knowledge
management; and (3) administrations should encourage staffs to get higher education in
graduate level, to create a culture of knowledge transfer, to build a specialize organized
knowledge team, and to technology management to train staff.

Keywords: Organization Learning, Government Saving Bank Region 10
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