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Independent Study title: Organizational Commitment of Employees of Siri
Sathorn Executive Serviced Residence Hotel
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Abstract

The objectives of this study were: (1) to study organizational commitment level of
employees of Siri Sathorn Executive Serviced Residence hotel; and (2) to compare organizational
commitment of employees of Siri Sathorn Executive Serviced Residence hotel by personal
characteristics.

Population in this research was 93 employees of Siri Sathorn Executive Serviced
Residence hotel. The research tool used for collecting data was questionnaire with reliability
value of 0.964. The statistics used for data analysis were percentage, mean, standard deviation, t-
test, and One-Way Analysis of Variance.

The research results were as follows: (1) organizational commitment of employees of
Siri Sathorn Executive Serviced Residence hotel was at the high level. When considering each
aspect, it was found that awareness of responsibilities had the highest mean, followed by
devotion, pride, and recognition, respectively; and (2) organizational commitment of employees
with different gender, age, marital status, position, and work experiences was not different.
Organizational commitment of employees with different education and monthly income was

different at the statistically significant level of .05.

Keywords: Organizational commitment, Employees, Siri Sathorn Executive Serviced

Residence hotel
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MImaNyeiulagds Cronbach

RELIABILITY ANALYSIS-SCALE(ALPHA)

Statistics for Mean Variance Std Dev N of
Variables
SCALE 159.8000 523.1310 22.8721 40

MINWUINT 1 Mamazuuumasaza $.0. ludiuvestomounernuanugniuse

DIANITVDINITAY
fador Aunae S.D. UM
RGN
Toi 1 4.3000 7022 30.0
Toii 2 3.8333 6989 30.0
o 3 3.7667 7739 30.0
Tof 4 4.0333 7184 30.0
o 5 3.8000 1.1265 30.0
Foii 6 3.6333 12452 30.0
Foft 7 4.1667 9129 30.0
o 8 4.1333 7761 30.0
of 9 3.4000 7701 30.0
o7 10 3.2333 1.0726 30.0
Fof 11 4.0333 9279 30.0
ot 12 4.2000 7144 30.0
ot 13 4.2000 8469 30.0
Foft 14 3.2000 1.2704 30.0
ot 15 4.0333 8899 30.0
Toii 16 3.7333 1.0483 30.0
ot 17 3.8333 1.1472 30.0
ot 18 3.8000 8867 30.0



A9819
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foudon Aunde
Fof 19 3.8333
o7 20 3.4333
ot 21 3.9333
ot 22 4.1667
ot 23 3.9000
Foft 24 4.0000
o 25 3.9667
Foii 26 4.2000
Foit 27 3.9667
o 28 3.9667
Foi 29 43667
o7 30 43667
o 31 43333
Fof 32 43000
o7 33 42333
o7 34 4.3000
o 35 4.1667
o7 36 4.3667
Fof 37 4.1333
o7 38 4.2000
Foi 39 4.1333
Foi 40 4.2000

Reliability Coefficients
N of Cases = 30 No of Items = 40

Alpha =0.9640

S.D.

9129
1.1943
9072
9129
.8030
9097
.8899
.8867
.8899
9643
.8087
7649
.6609
7497
7279
.7944
9129
7184
.8193
7144
.6814

7611

UIU

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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