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Independent Study title: Marketing Mix Factors that Affect the Use of QR Code to Receive
Payment for Goods of the Sellers at the Platinum Fashion Mall

Author: Miss Pronphansa Gerdanan; ID: 2603000163;
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Independent Study advisor: Dr. Chareunsak, Sangchatsuwan; Academic year: 2018

Abstract

The purpose of this research was (1) to study the opinions of the sellers marketing
mix factors that affect the use of QR code to receive payment for goods at the Platinum Fashion
Mall. (2) to compare the opinions of entrepreneurs on the marketing mix factors that affect to use
QR code to receive payment for goods classified by personal factors.

The population was the entrepreneur at the Platinum Fashion Mall. Since the
researcher can specify the exact number of population, the formula/table of Taro Yamane was
applied with 95 percent confidence and 345 samples were obtained by convenience sampling
method. A questionnaire was an instrument for collecting data. Data analysis used were
descriptive statistics which including frequency, percentage, mean and standard deviation and
inferential statistics which including t-test and F-test.

The results showed that (1) The opinion of the respondents at the Platinum Fashion
Mall. toward the marketing mix factors (4P) in over all were at high level (2) The respondents
with different in sex and age had difference opinions on marketing mix factors in using QR code
to receive payment for different products. Considered in an age aspect, it was found that there had
the difference between the age group under 20 years and the age group 20-27 years; the group
under the age of 20 years and the age group 36- 43 years old; and the age group under 20 and the
group of 44 years old or more with statistical significance at the level of 0.05. Whereas there was

no difference in marketing promotion aspect.

Keywords: Marketing mix factors (4P), QR code, the Sellers, The Platinum Fashion Mall
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VYa iISY v o 1 a b4
1¥meslaasutiszaidum

Frequency Percent Valid Percent Cumulative Percent
valid 19 313 90.7 90.7 90.7
Tl 32 93 93 100.0
Total 345 100.0 100.0
WA
Frequency Percent Valid Percent Cumulative Percent
Valid LWAYI®Y 126 36.5 36.5 36.5
INANA 219 63.5 63.5 100.0
Total 345 100.0 100.0
01¢
Frequency Percent Valid Percent Cumulative Percent
Valid  find120) 57 16.5 16.5 16.5
20271 108 313 31.3 47.8
28-351 42 12.2 12.2 60.0
36-43 % 53 15.4 15.4 75.4
44 "ﬂgﬁ‘uhlﬂ 85 24.6 24.6 100.0
Total 345 100.0 100.0
STAUMIANEN
Valid Cumulative
Frequency Percent Percent Percent
valid  an3isoudnuilii 3 4 1.2 1.2 1.2
isouAnui 3 69 20.0 20.0 212
isendnuiIR evdedouni 50 145 14.5 -35.7
ayfSynvseriioum 52 15.0 15.0 50.7
WSeyaes 156 452 45.2 95.9
ganimlSyaas 14 4.1 4.1 100.0
Total 345 100.0 100.0
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Uszandum
Frequency Percent Valid Percent Cumulative Percent
. 2 9 9 a
Valid @R AN 207 60.0 60.0 60.0
A v 9
GG 45 13.0 13.0 73.0
A 9 g
WerAn 18 52 52 78.3
Ul Fumiag 41 11.9 11.9 90.1
A @
mseelseau 27 7.8 7.8 98.0
YoaNsean 7 2.0 2.0 100.0
Total 345 100.0 100.0
seld
Valid
Frequency Percent Percent Cumulative Percent
valid %8801 50,000 11N 102 29.6 29.6 29.6
50,001-100,000 11 66 19.1 19.1 48.7
100,001-150,000 119 58 16.8 16.8 65.5
150,001-200,000 119 97 28.1 28.1 93.6
200,001-300,000 VN 12 3.5 35 97.1
z
300,001 Y mun'ly 10 2.9 2.9 100.0
Total 345 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Mundasaal 101 345 3 5 3.90 800
Mundasuai 902 345 3 5 4.04 806
Munaasaal 193 345 2 5 391 912
Mundasaai 904 345 2 5 391 908
Mundasuai 905 345 3 5 3.90 799
Munaasaal 106 345 3 5 391 802
Mundasuai 907 345 3 5 4.05 804
Mundasual 108 345 2 5 3.90 916
Munansaan 345 3.13 5.00 3.9402 57227
Valid N (listwise) 345
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Musavel 345 2 5 3.90 903
Musmdo2 345 3 5 3.92 801
Musaves 345 3 5 4.06 798
Mg 345 3.33 5.00 3.9565 56294
Valid N (listwise) 345
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
MUFINIMIIATMUEY 1 345 2 5 3.90 917
MUFDIN1IMIIATMUEYD2 345 2 5 3.92 906
MuFoINIMstaTieTe3 345 3 5 3.89 803
FOINNMTIATIMUIY 345 3.00 5.00 3.9014 61575
Valid N (listwise) 345
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
Muduaiumsaaintol 345 3 5 4.04 806
Muduaiumsaaiato2 345 2 5 3.90 915
Muduaiumsnaindes 345 2 5 391 908
Muduaiumisaiatos 345 1 5 3.49 997
Muguaiumsnaindes 345 1 5 2.98 1.059
Muduaiumiaaiatos 345 1.00 5.00 34870 | 99737
duaiunain 345 2.33 5.00 3.6357 53797
Valid N (listwise) 345
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Group Statistics

Std. Error
LNe N Mean Std. Deviation Mean
ﬁﬁuwa@]ﬁ'ﬂ!“ﬁ’ INAH8 126 4.0337 .59842 .05331
!‘W’F’Mfﬁﬂ 219 3.8864 .55089 .03723
i;l/ﬂ‘!ﬂm LNABY 126 4.0397 .58970 .05253
Lwﬂﬁfﬁjﬂ 219 3.9087 .54256 .03666
FONNMIIATINUWY WA 126 4.0053 64771 05770
L‘Wﬂﬁﬂjﬂ 219 3.8417 .58984 .03986
RGERGLRG INAH8 126 3.6706 55796 .04971
Lwﬂﬁfﬁjﬂ 219 3.6157 52638 .03557
drulszauaaia INFIAY 126 3.9373 54136 04823
L‘Wﬂﬁﬂjﬂ 219 3.8131 148984 .03310
Independent Samples Test
Equality of Variances t-test for Equality of Means
Sig. (2- Mean std. Error |Interval of the Difference
F Sig. t df tailed) Difference ] Difference Lower Upper
AU Equal
wanduai  variances 4.731 .030 2.317 343 .021 14731 .06359 .02225 .27238]
assumed
Equal
variances
not 2.266 243.430 .024 14731 .06502 .01924 .27539]
assumed
AUIA Equal
variances 3.940 .048 2.091 343 .037 .13101 .06264 .00780 .25421]
assumed
Equal
variances
not 2.045 243.316 .042 13101 .06406 .00482 .25720)
assumed
a9 Equal
n19N1sdm  variances 6.301 .013 2.392 343 .017 .16359 .06838 .02908 .29809
ERiTakd] assumed
Equal
variances
not 2.333 241.249 .020 .16359 .07013 .02544 .30173]
assumed
Rotdunana Equal
variances 291 .590 913 343 .362 .05496 .06017 -.06339 .17330]
assumed
Equal
variances
not .899 248.439 .369 .05496 .06112 -.06543 17534
assumed
diudsean  Equal
GERI} variances 6.597 .011 2.182 343 .030 12422 .05694 .01222 .23621]
assumed
Equal
variances
not 2.124 239.965 .035 12422 .05849 .00899 .23944
assumed
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ANOVA
Sum of Squares df Mean Square F Sig.
Munaniuel  Between
3.702 4 926 2.888 .022
Groups
Within
108.956 340 .320
Groups
Total 112.658 344
AU Between
3.482 4 871 2.805 .026
Groups
Within
105.532 340 310
Groups
Total 109.014 344
F¥99N1N1599  Between
. . 4.443 4 1.111 2.998 .019
MUY Groups
Within
125.984 340 371
Groups
Total 130.427 344
dua3umaIa  Between
2.684 4 671 2.355 .054
Groups
Within
96.875 340 285
Groups
Total 99.559 344
dvlszew Between
3.202 4 .800 3.129 .015
fa1a Groups
Within
86.974 340 256
Groups
Total 90.175 344
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Multiple Comparisons

LSD
Mean 95% Confidence Interval
Difference Lower

Dependent Variable I-) Std. Error Sig. Bound Upper Bound
Mu 20277 én209) -27668" 109268 .003 -.4590 -.0944
Wansaan 28-35 -.14980 110294 147 -3523 0527
36-43 ) .01900 .09494 842 -1677 2057

Fa
44 Yyuh -.04518 108208 582 -2066 1163
Ann20 20277 27668 109268 .003 .0944 4590
gl 28-359) 112688 11512 271 -.0996 3533
36-43 7 29568 110802 .007 0832 .5082

2 .

44Yul 23150 .09691 017 .0409 4221
28351 20277 114980 110294 147 -.0527 3523
ann 203 -.12688 11512 271 -3533 .0996
36-43 ) .16880 11695 .150 -.0612 3988

Fa
44 Y3uh .10462 10677 328 -.1054 3146
36431 20277 -.01900 .09494 842 -2057 1677
A1nn 209 -29568" .10802 .007 -.5082 -.0832
28-357) -.16880 11695 150 -.3988 0612

2
44Yul -.06418 .09908 518 -2591 1307

= & =

47y 20279 04518 108208 582 -1163 2066
T #1n1 203 -23150" 09691 017 -4221 -.0409
28-359) -.10462 10677 328 -3146 .1054
36-43 7 06418 .09908 518 -1307 2591
Musm 20279 dnn 209 -28444" 09121 .002 -.4638 -.1050
28-359) -.14242 .10131 161 -3417 0569
36-43 ) -.01334 109344 887 -1971 1705

.
44Yu'l -.06772 .08078 402 -.2266 0912
Mnn20 20277 28444 09121 .002 11050 4638
gl 28-357) 14202 11329 211 -.0808 3649
36-43 ) 27110 .10631 011 .0620 4802

= di! *

44 Yauh 21672 109538 .024 .0291 4043
28351 20279 14242 .10131 161 -.0569 3417
ann 209 -.14202 11329 211 -.3649 .0808
36-43 ) 112908 11509 263 -.0973 3555

2
44Yyul 07470 .10508 478 -.1320 2814
36431 20277 01334 109344 887 -.1705 1971
ann 203 -27110" 10631 011 -.4802 -.0620




71

28-357) -.12908 11509 263 -3555 0973

Fa
44 Y3uh -.05438 09751 577 -2462 1374

" -

447w 20279 06772 .08078 402 -.0912 2266
T4 ann 203 -21672" 109538 024 -.4043 -.0291
28-359) -.07470 .10508 478 -2814 1320
36-43 ) 105438 09751 577 -.1374 2462
¥4 20277 dn209) -27096" 109966 .007 -4670 -.0749
NNMS 28357 -.14815 11069 182 -.3659 .0696
9 36-43 7 05311 110209 603 -1477 2539

° 1} ~ Fa
NHUY 44 Y3uh 102048 .08826 817 -.1531 .1941
Ann20 20277 27096 .09966 .007 0749 4670
1l 28-357) 12281 12379 322 -1207 3663
36-43 ) 32406 11616 .006 .0956 5525

2 .

44Yul 29143 .10421 .005 .0865 4964
28351 20277 14815 11069 182 -.0696 3659
ann 209 -.12281 12379 322 -.3663 1207
36-43 7 20126 12575 110 -.0461 4486

Fa
44 Yyuh 116863 11481 143 -.0572 3945
36-431 20277 -.05311 110209 603 -2539 1477
ann 203 -32406 11616 .006 -.5525 -.0956
28-359) -20126 12575 110 -.4486 0461

2
44Yul -.03263 .10654 760 -2422 1769

= & =

47y 20279 -.02048 108826 817 -.1941 1531
14 Mn 207 -29143" 110421 .005 -.4964 -.0865
28-357) -.16863 11481 143 -.3945 0572
36-43 ) 103263 110654 760 -1769 2422
LRGERY 20277 dnn209) -12143 .08739 .166 -2933 .0505
fa1n 28-359] 102623 109707 787 -.1647 2172
36-43 ) 17141 .08952 056 -.0047 3475

o,
44Yyu'l .08081 07740 297 -0714 2330
Mn20 20277 12143 108739 166 -.0505 2933
gl 28-359) .14766 .10855 175 -.0658 3612
36-43 ) 29284 110186 .004 0925 4932

= di! *

44 Yauh 20224 09138 028 0225 3820
28351 20279 -.02623 .09707 787 -2172 1647
ann 203 -.14766 .10855 175 -3612 .0658
36-43 ) 14518 11027 .189 -0717 3621

2
44Yyul 105458 .10068 588 -.1435 2526
36431 20277 -17141 108952 056 -3475 .0047
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ann 203

-29284 10186 .004 -4932 -.0925

28-35% -.14518 11027 189 -3621 0717

44730l -.09060 109342 333 -2744 0932

i 20277 -.08081 07740 297 -2330 0714

Tl #1131 207) -20224" 09138 028 -3820 -.0225

28-35% -.05458 .10068 588 -2526 1435

36-43 % .09060 .09342 333 -.0932 2744

Gl 20271 dinh209 -23838" 08280 004 -4012 -.0755
Uszan 28-35% -.10353 09197 261 -2844 0774
AR 36-431 05755 108482 498 -.1093 2244
44730l -.00290 07334 968 -.1472 1413

@20 20277 23838 08280 004 0755 4012

1 28-35% 113484 110285 191 -.0675 3371

36-43 % 29592 09651 002 1061 4858

44730l 23547 08659 .007 0652 4058

28-357 20271 110353 09197 261 -.0774 2844

#1191 207) -.13484 110285 191 -3371 0675

36-43 % 16108 110448 124 -.0444 3666

44730l .10063 .09539 292 -.0870 2883

36-437 20271 -.05755 .08482 498 -2244 1093

#1n31207) -29592° 09651 .002 -4858 -.1061

28-35% -.16108 110448 124 -3666 0444

44730l -.06045 08852 495 -2346 1137

i 20277 .00290 07334 968 -.1413 1472

T #1731 207) -23547 108659 .007 -4058 -.0652

28-35% -.10063 .09539 292 -.2883 .0870

36-43 % 06045 08852 495 -1137 2346

*_The mean difference is significant at the 0.05 level.
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ANOVA
Sum of Squares df Mean Square F Sig.
Munaaiua Between Groups 2.052 5 410]  1.258 282
Within Groups 110.606 339 326
Total 112.658 344
MU Between Groups 3.253 5 651 2.085 .067
Within Groups 105.762 339 312
Total 109.014 344
FOIN1NITIA Between Groups 3.717 5 743 1.989 .080
1M1 Within Groups 126.710 339 374
Total 130.427 344
duaiunain Between Groups 2.839 5 568 1.990 .080
Within Groups 96.720 339 285
Total 99.559 344
dulszaunain  Between Groups 2.720 5 5440 2109 064
Within Groups 87.455 339 258
Total 90.175 344
ANOVA
Sum of Squares df Mean Square F Sig.
Munansua Between Groups 1.066 5 213 .648 .664
Within Groups 111.592 339 329
Total 112.658 344
fMum Between Groups 918 5 184 576 719
Within Groups 108.097 339 319
Total 109.014 344
FOINWNTIA Between Groups 889 5 178 465 802
e Within Groups 129.538 339 382
Total 130.427 344
duaiunain Between Groups 1.488 5 298 1.029 400
Within Groups 98.071 339 289
Total 99.559 344
duilszaunain  Between Groups 339 5 .068 255 937
Within Groups 89.837 339 265
Total 90.175 344
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ANOVA
Sum of Squares df Mean Square F Sig.
Munaaiua Between Groups 1.332 5 266 811 542
Within Groups 111.326 339 328
Total 112.658 344
MU Between Groups 1.623 5 325 1.024 403
Within Groups 107.392 339 317
Total 109.014 344
FOIN1NITIA Between Groups 2.305 5 461 1.220 .299
1M1 Within Groups 128.122 339 378
Total 130.427 344
duaiunain Between Groups 2.701 5 540 1.891 .095
Within Groups 96.858 339 286
Total 99.559 344
dulszaunain  Between Groups 1.703 5 341 1.305 261
Within Groups 88.472 339 261
Total 90.175 344
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