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Abstract

The objectives of this study were to study (1) personal factor of customers who
bought Ganoderma Lucidum Tea, (2) buying behaviors of Ganoderma Lucidum Tea,
(3) important level of marketing mix to buying Ganoderma Lucidum Tea, and (4) marketing
mix influencing buying behaviors of Ganoderma Lucidum Tea of customers in
Banglamung district, Chonburi province.

The population of this survey research was people aged more than 20 years old
in Banglamung district, Chonburi province who used to buy Ganoderma Lucidum Tea.
With unknown population, the sample of 400 customers was selected by using Cochran
formula and selected by convenience sampling. The questionnaire was used as an instrument to
collect the data. The statistics used for data analysis were frequency, percentage, mean,
standard deviation, and Multinomial Logistic Regression.

The results of the study revealed that (1) most of samples are male, age 41 — 60
years old, graduation level lower than bachelor degree, work at private company/employees
and monthly income of 20,001 - 30,000 baht; (2) buying behaviors of Ganoderma
Lucidum Tea revealed that most of samples bought for souvenirs. The reason to buy was
for treatment of disease, mostly buy a flower type, buy at convenience stores, buying are
exhausted, buying one pack per month, costs less than 400 baht, and informed to buy from
the experts; (3) an important level of the sample concerned with marketing mix to buying
Ganoderma Lucidum Tea was at the highest level; and (4) behaviors of Ganoderma
Lucidum Tea of customers in Banglamung district, Chonburi province was place predicted
at 32.30 percent.

Keywords: Marketing Mix Factor, Buying Behavior, Ganoderma Lucidum Tea,
Chonburi Province
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A3 19N .1 AmanureuveafateaIulszaunamInaialunIng v

Scale Mean if Scale Variance if ~ Corrected Item-Total ~ Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
Productl 61.6000 63.214 671 955
Product2 61.8333 64.351 .642 .956
Product3 61.7667 63.289 745 .954
Product4 61.4333 61.495 766 .954
Product5 61.8667 62.602 77 .954
Product6 61.9000 63.679 762 .954
Product7 61.9333 64.823 .641 .956
Product8 61.7667 64.323 714 955
Pricel 61.6000 63.214 671 955
Price2 61.8333 64.351 .642 .956
Price3 61.7667 63.289 745 .954
Placel 61.4333 61.495 766 .954
Place2 61.8667 62.602 777 .954
Place3 61.9000 63.679 762 .954
Promotionl 61.6000 63.214 671 955
Promotion2 61.8333 64.351 .642 .956
Promotion3 61.7667 63.289 745 .954
Promotion4 61.4333 61.495 766 .954
Promotion5 61.8667 62.602 77 .954

Cronbach's Alpha = 0.957 N of Items = 19
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Scale Mean if Scale Variance if ~ Corrected Item-Total ~ Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted
Productl 23.6667 9.264 555 .887
Product2 23.9000 9.610 .549 .886
Product3 23.8333 9.178 667 875
Product4 23.5000 8.603 663 877
Product5 23.9333 8.754 755 .866
Product6 23.9667 9.068 775 .865
Product7 24.0000 9.448 .668 875
Product8 23.8333 9.316 726 .870
Cronbach's Alpha = 0.889 N of Items = 8
msd a3 manngeruvesdesedindszaunamsaain d1usa
Scale Mean if Scale Variance if =~ Corrected Item-Total ~ Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted
Pricel 6.7333 .892 .556 .619
Price2 6.9667 1.068 .509 .672
Price3 6.9000 .990 .566 .604

Cronbach's Alpha = 0.721 N of Items = 3
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Scale Mean if Scale Variance if ~ Corrected Item-Total ~ Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
Placel 6.5667 1.151 583 911
Place2 7.0000 1.172 748 722
Place3 7.0333 1.275 .805 .693
Cronbach's Alpha = 0.835 N of Items = 3

319N 7.5 AanuelueafateaIulTTaNN1IIMTaaIn audUdIuNITAAIA

Scale Mean if Scale Variance if ~ Corrected Item-Total ~ Cronbach's Alpha if

Item Deleted Item Deleted Correlation Item Deleted
Promotionl 13.7667 3.564 .583 791
Promotion2 14.0000 3.862 .546 .801
Promotion3 13.9333 3.582 .673 766
Promotion4 13.6000 3.214 .662 768
Promotion5 14.0333 3.620 599 786

Cronbach's Alpha = 0.818 N of Items = 5
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