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Independent Study title:  Perception of AEC and Services Strategies of Restaurant
Entrepreneur in Muang District, Chiang Mai Province
Author: Mr. Jaroanchai Thawee-aphiradeesena; ID: 2553002011; Degree: Master of Business Administration;

Independent Study advisor: Thanachai Yomjinda, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were (1) to study the perceptions of AEC of restaurant
entrepreneurs in Muang district, Chiang Mai province; (2) to study the significant level of service
strategies of restaurant entrepreneurs in Muang district, Chiang Mai province; and (3) to compare
service strategies of restaurant entrepreneurs in Muang district, Chiang Mai province classified by
restaurant entrepreneurs’ types.

The total population was 1,517 small restaurant and stall entrepreneurs received
“Clean Food Good Taste” signs of Chiang Mai province in 2013 located in Muang district:
Muang district (Chiang Mai Municipality) and Muang district (District Public Health Office). The
sample was 317 entrepreneurs consisted of 276 small restaurant entrepreneurs and 41 stall
entrepreneurs. The data was collected by using a questionnaire and was analysed by using
descriptive statistics: frequency, percent, mean, standard deviation and inferential statistic: F-test.

The results showed that (1) the restaurant entrepreneurs’ perceptions of AEC on
government policy (64.20%), culture (60.47%), learning (51%) and economic (33.28%); (2) overall
the significant level of service strategies of restaurant entrepreneurs was high. Considering each
aspects, product, physical, place, people and process were significant at high level respectively;
and (3) Comparing service strategies of restaurant entrepreneurs in Muang district, Chiang Mai
province, it was found that different entrepreneurs used different service strategies: price, place,

promotion, people, process and physical at 0.05 statistical significance.

Keyword: Services strategy, Perception of AEC, Restaurant entrepreneur.
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