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Abstract

The objectives of this study were (1) to study service quality for agricultural
land reform fund credit of Nakhon Nayok Provincial Land Reform Office, (2) to compare
satisfaction toward service quality for agricultural land reform fund credit of
Nakhon Nayok Provincial Land Reform Office under classification of demographic
characteristics.

The population of this survey research was 119 agriculturalists who use
service of the agricultural land reform fund credit of Nakhon Nayok Provincial Land
Reform Office and has still been the debtors. A constructed questionnaire was used as
instrument to collect data. The statistics employed for data analysis include frequency,
percentage, mean, standard deviation, and hypothesis testing of t-Test and variance
testing.

The result of this study revealed that: (1) the level of satisfaction of service
quality for agricultural land reform fund credit of Nakhon Nayok Provincial Land
Reform Office was overall at the highest level. As for individual aspects, it was found
that create confidence in service aspect was at the highest level, followed by trust for
service aspect, understanding and knowing the customer aspect, tangible service aspect,
and responsive to the customer aspect, respectively, and (2) the customers who had
different gender, age, marriage status, highest level of education, and number of household
had different satisfaction toward service quality for agricultural land reform fund credit of
Nakhon Nayok Provincial Land Reform Office with the statistical significance at the
level of 0.05.

Keywords: Credit Service Quality, Agricultural Land Reform Fund, Land Reform Office,
Nakhon Nayok Provincial
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)

Q

AZUHUANNAANY
v
) VoIITE I 18y agiwa
1) : : . Z X 10C
= = =
AuN | Aun | aui
1 2 3
YV 3| a
auanmilulsssuveansuims
1 +1 +1 +1 3 1 i) 1% 14
2 +1 +1 +1 3 1 111498
3 +1 +1 +1 3 1 1418
4 +1 +1 +1 3 1 1418
5 +1 +1 +1 3 1 1l 149d
6 +1 +1 +1 3 1 1l 149d
MUMTADVAHBINNNADINS
VoI FUIMS
7 +1 +1 41 3 1 1114 d
8 +1 +1 +1 3 1 1114 d
9 +1 +1 +1 3 1 1114 d
Muanurene 13ngala
YOINTUIMS
10 0 +1 +1 2 067 | 1l141&
11 +1 +1 +1 3 1 1l 149d
12 +1 +1 +1 3 1 1418
v v O A
mumsazennusivlaluusms
13 +10 +1 +1 3 1 11 141d
14 +1 LE by 3 1 1418
15 +1 +1 +1 3 1 1418
16 +1 +1 +1 3 | 1l 149d
17 41 41 +1 3 1 111498
v Y Yo Y
mumsmadnlanazidngnm
18 41 +1 0 2 067 | 1l14d
19 +1 +1 +1 3 1 11 14&
20 +1 +1 +1 3 1 11 141&
57 19 20 19 28 19.34
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Reliability
Notes
Output Created 01-W.A.-2562, 18 WIWN1 5 UIH
Comments
[nput Data C\Users\My Computer\Documents\?lLﬂS'lxﬁ’
Auiesiu Feyanuanuing.sav
Active Dataset ataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working

Data File
Matrix [nput

Missing Value Handling Definition of Missing

Cases Used

Syntax

[Resources Processor Time

Elapsed Time

30

User-defined missing values are treated as
nissing.

Statistics are based on all cases with valid data
for all variables in the procedure.
iREL[ABlLlTY

/VARIABLES=IUfl Age d01UZNN Edu
IMember Loan al a2 a3 a4 a5 a6 bl b2 b3 cl
c2 c3dl d2d3d4d5el e2e3
/SCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.

0:00:00.000

0:00:00.147

Scale: ALL VARTABLES
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Case Processing Summary

N %
JCases Valid 29 96.7
Excluded’ 1 3.3
Total 30 IO0.0I

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of [tems

.907 26
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vy v o
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1§ 1191
Valid
Frequency | Percent Cumulative Percent
Percent
Valid N 47 B 39.5 39.5
¥y 72 41.6 60.5 100
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
01
Valid
Frequency | Percent Cumulative Percent
Percent
Valid 20-307) 3 1.7 25 2.5
31-407) 6 2 5 7.6
41607 54 518 454 529
60 17 4Tl 56 324 47.1 100
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
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TOIUMN
Valid
Frequency | Percent Cumulative Percent
Percent
Valid Tera 15 8.7 12.6 12.6
TN 75 434 63 75.6
YIRERY 5 2.9 42 79.8
wihe 24 13.9 20.2 100
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
STAUMIANEN
Valid
Frequency | Percent Cumulative Percent
Percent
Valid Tudiqal 5 2.9 4.2 42
M3ANYI
Uszoufinm 86 49.7 72.3 76.5
Y RGN 24 13.9 20.2 96.6
wni 4 23 3.4 100
Saaeas
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
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DUIUFTNN
Valid
Frequency | Percent Cumulative Percent
Percent
Valid 1-2 AU 13 75 10.9 10.9
3-5aU 89 514 74.8 85.7
6 il 17 9.8 14.3 100
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
snnuiuiilasy
Valid
Frequency | Percent Cumulative Percent
Percent
Valid Youni 9 %2 7.6 7.6
20,001 LN
20,001- 95 54.9 79.8 87.4
35000 YN
35,001- 10 5.8 8.4 95.8
50,000 LN
5 5 2.9 4.2 100
Total 119 68.8 100
Missing System 54 31.2
Total 173 100
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VoA Y v
AUDDY FIYATH TIN5 AU

Mean Std. Deviation

Y I a
Muaud uzlsITHYeImsuTMs 119 433 0.50
fuanurene 1419le Idveanmsuims 119 445 0.52
Y Y Y a .
MUNMTAOUAUDIANINADINM TUDIR I FUTNS 119 4.06 0.52
Y Y @ a -
aumsaseanuulaluusng 119 4.46 0.53
fmumzdn lauaggsngni 119 435 0.52

avg_tangibles 119 433 0.5

Valid N (listwise) 119
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Group Statistics

WA N Mean Std. Deviation Std. Error Mean
avg_concrete MW 47.00 4.03 0.49 0.07
1y 72.00 443 0.45 0.05
avg_demand N 47.00 3.77 0.48 0.07
1y 72.00 425 0.45 0.05
avg_ trus M 47.00 4.06 0.46 0.07
11y 72.00 471 0.38 0.04
avg_confident W 47.00 4.17 0.51 0.07
1y 72.00 465 0.45 0.05
avg_access ‘Wﬂjx‘i 47.00 4.07 0.55 0.08
11y 72.00 4.54 0.41 0.05
TOTAL 1 W 47.00 4.02 0.51 0.07
1y 72.00 452 0.43 0.05
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ANOVA
Sum of Squares df Mean Square F Sig.
avg concrete Between Groups 1.67 3.00 0.56 2.28 0.08
Within Groups 28.06 116.00 0.24
Total 29.73 119.00
avg demand Between Groups 1.20 3.00 0.40 1.53 0.21
Within Groups 30.27 116.00 0.26
Total 31.48 119.00
avg trus Between Groups 5.04 3.00 1.68 7:12 =
Within Groups 27.13 116.00 0.24
Total 32.16 119.00
avg confident Between Groups 3.28 3.00 1.09 4.26 0.01
Within Groups 29.49 116.00 0.26
Total 32.76 119.00
avg access Between Groups 325 3.00 1.08 4.29 0.01
Within Groups 29.04 116.00 0.25
Total 32.29 119.00
TOTAL 1 Between Groups 3.07 3.00 1.02 397 0.01
Within Groups 31.24 116.00 0.27
Total 34.31 119.00
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ANOVA
Sum of Squares df Mean Square F Sig.
avg_concrete | Between Groups 2.64 3.00 0.88 3.73 0.01
Within Groups 27.09 116.00 0.24
Total 29.73 119.00
avg demand | Between Groups 2.24 3.00 0.75 2.94 0.04
Within Groups 29.23 116.00 0.25
Total 31.48 119.00
avg trus Between Groups 3.92 3.00 1.31 5.33 0.00
Within Groups 28.24 116.00 0.25
Total 32.16 119.00
Between Groups 1.78 3.00 0.59 2.20 0.09
avg_confident |  yithin Groups 30.98 116.00 027
Total 32.76 119.00
avg access Between Groups 0.83 3.00 0.28 1.02 0.39
Within Groups 31.45 116.00 0.27
Total 32.29 119.00
TOTAL 1 Between Groups 235 3.00 0.79 2.85 0.04
Within Groups 31.94 116.00 0.28
Total 34.31 119.00
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ANOVA
Sum of Mean
Squares df Square F Sig.
avg concrete | Between Groups 2.97 3.00 0.99 4.26 0.01
Within Groups 26.75 116.00 0.23
Total 29.73 119.00
avg demand Between Groups 5.90 3.00 1.97 8.84 g
Within Groups 25.58 116.00 0.22
Total 31.48 | 119.00
avg trus Between Groups 201 3.00 0.92 3.61 0.02
Within Groups 29.39 116.00 0.26
Total 32.16 119.00
avg_confident | Between Groups 1.42 3.00 0.47 1.73 0.16
Within Groups 31.35 116.00 0.27
Total 32.76 119.00
avg_access Between Groups 2.36 3.00 0.79 3.02 0.03
Within Groups 29.93 116.00 0.26
Total 32.29 119.00
TOTAL 1 Between Groups 3.59 3.00 1.20 4.47 0.01
Within Groups 30.72 116.00 0.27
Total 34.31 119.00
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ANOVA
Sum of Squares df Mean Square F Sig.
avg concrete | Between Groups 3.04 3.00 1.52 6.61 0.00
Within Groups 26.69 116.00 0.23
Total 29.73 119.00
avg demand Between Groups 4.24 3.00 2.12 9.04 B
Within Groups 27.23 116.00 0.24
Total 31.48 119.00
avg trus Between Groups 4.57 3.00 2.29 9.61 2
Within Groups 27.59 116.00 0.24
Total 32.16 119.00
avg confident | Between Groups 4.55 3.00 2.28 9.36 -
Within Groups 28.21 116.00 0.24
Total 32.76 119.00
avg access Between Groups 3:25 3.00 1.62 6.49 0.00
Within Groups 29.04 116.00 0.25
Total 32:29 119.00
TOTAL 1 Between Groups 5.03 3.00 2:52 9.97 0.00
Within Groups 29.28 116.00 0.25
Total 34.31 119.00




75

ANOVA
Sum of Squares df Mean Square F Sig.
avg concrete | Between Groups 1.34 3.00 0.45 1.81 0.15
Within Groups 28.39 116.00 025
Total 29.73 119.00
avg demand Between Groups 6.93 3.00 2.31 10.82 =
Within Groups 24.55 116.00 0.21
Total 31.48 119.00
avg trus Between Groups 1.31 3.00 0.44 1.63 0.19
Within Groups 30.85 116.00 0.27
Total 32.16 119.00
avg confident | Between Groups 1.35 3.00 0.45 1.65 0.18
Within Groups 31.41 116.00 0.27
Total 32.76 119.00
avg access Between Groups 3.80 3.00 1.27 5.11 0.00
Within Groups 28.49 116.00 0.25
Total 32.29 119.00
TOTAL 1 Between Groups 1.63 3.00 0.54 1.91 0.13
Within Groups 32.68 116.00 0.28
Total 34.31 119.00
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