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Abstract

The objectivesof this studywere: 1) to study buyingBenjarong behavior of
Thai tourists; 2) to examine satisfaction of Thal tourists towards the marketing mix of
Benjarong; and 3) to analysesatisfaction of Tha tourists of Benjarongby personal
factors.

The population was Thal tourists who purchased Benjarong in Donkaidee
Village amount 5,000 people. The sample was calculated by the method of Crazy and
Morgan which was 360 samples, selected samples by convenience sampling method.
The instruments that used to collect the data were questionnaire survey. The statistics
used for analysis were descriptive statistics including frequency, percentage, mean,
andstandard deviation and Inferential statistics, such ast-test and F-test

The result showed thatl) The buying behavior of most tourists wasbuying
Benjarong to be a souvenir and gift, frequency of buying was one time per year, the
average purchase amount was less than 1,000 baht per one time, most bought a glass
of water and Benjarong coffee cup, and friends persuaded to come; 2) The satisfaction
of Thai tourists towards the overall marketing mix was at the highest level. When
considering by each aspect, it was found thatProduct and Price were at the highest
level, Place and Promotion were at the high level; and 3) Tourists with different
gender, age, occupation income haddifferent satisfaction towards the overal
marketing mixwith the statistically significant level 0.05. When considering by each
aspect, it was found that tourists with different gender, age, occupation had different
satisfaction towards the marketing mix in Product, Price, Place, and Promotionwith
the statistically significant level 0.05. Tourists with different in income had different
satisfaction towards the marketing mix in Pricewith the statistically significant level
0.05.

Keywords Benjarong Village DonK aidee Sub-district, Marketing mix, Thai Tourist,
Satisfaction
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