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Independent Study title: Consumer Behavior in Using the Special Express Train Service:
No. 43/44 Bangkok — Surat Thani — Bangkok
Author: Mr. Sanae Pannarong; ID: 2583005257; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Chankit; Academic year: 2017

Abstract

The objectives of this study were: (1) to study personal factors and behavior in using the
Special Express Train Service: No. 43/44 Bangkok — Surat Thani — Bangkok; (2) to study level of decision
for using the Special Express Train Service: No. 43/44 Bangkok — Surat Thani — Bangkok classified by
service marketing mix factors; and (3) to compare the decision in using the Special Express Train Service:
No. 43/44 Bangkok — Surat Thani — Bangkok classified by personal factors.

This study was a survey research. Population was customers who traveled by the Special
Express Train Service: No. 43/44 Bangkok — Surat Thani — Bangkok between April to May 2018. Sample
size was calculated by Cochran’s calculation formula and obtained 400 samples. Sampling method was
convenience sampling. Research tool was a questionnaire. Statistics for data analysis were frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA and least significant difference (LSD).

The findings revealed that: (1) the majority of the respondents were female aged between
35 -50 years old, hold bachelor degree, doing own business with monthly income range between 15,001-
25,000 Baht. For the customer behaviors, it showed that most of them aimed to return hometown, traveled
alone and bought the ticket on the day of traveling, frequency of traveling less than once a month and
came back to use the service again; (2) an overall image in service marketing mix factors it showed that
the respondents gave the importance on every aspects equally at the highest mean, followed by product
itself, service procedure, price, distribution channel, physical characteristics and marketing promotion
aspects respectively; and (3) comparison the average of level of decision, it was found that the differences
of gender, age, education, career, monthly income influenced to level of decision statistically significant

at the 0.05 level.

Keywords: Customer Behavior, Decision in Using, the Special Express Train Service:

No. 43/44 Bangkok — Surat Thani — Bangkok
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