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Independent Study title: Environmental Factors Relating to the Achievement of Competency Development
of Human Resource Management of the Attorney General’s Office
Author: Miss Yupaporn Rattanaburi; ID: 2563000336; Degree: Master of Public Administration;

Independent Study advisor: Dr.Chamnian Rajphaetyakhom; Academic year: 2017

Abstract

The objectives of this study were: (1) to study achievement level of competency development of
human resource management for general service officers of Office of the Attorney General; (2) to study the
relationship between environment and achievement of competency development of human resource management for
general service officers of Office of the Attorney General; and (3) to propose guidelines for the development of
competency development of human resource management for general service officers of Office of the Attorney
General.

This study was a survey research. Population was 920 general service officers and samples were
279 units calculated by using Taro Yamane calculation formula. Sampling method was stratified random
sampling. Research tool was a questionnaire. Data analysis employed descriptive statistics that were frequency,
mean, percentage and standard deviation, whereas inferential statistics employed Pearson’s Correlation
Coefficient. Qualitative data analysis method employed content analysis.

The findings revealed that: (1) an overall image of achievement level of competency development of
human resource management for general service officers of Office of the Attorney General was at high level.
Considered by each aspect, it was found that quality of working life and work-life balance was at the highest
mean and accountability aspect was at the lowest mean; (2) internal environment factor had highly positive
correlation with achievement level of competency development of human resource management for general
service officers of Office of the Attorney General. Considered by each aspect, it was found that organization
system was at the highest level. External environment factor had moderately positive correlation with achievement
level of competency development of human resource management for general service officers of Office of the
Attorney General. Considered by each aspect, it was found that technology aspect was at the highest mean; and
(3) the proposed guidelines for the development of competency development of human resource management
were there should apply technique of learning organization and give important to the role and human resource
management process, particularly competency development and human resource development procedure focusing

on training, studying, doing research, knowledge management and career path development.

Keywords: Environmental Factors, Achievement, Office of the Attorney General
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