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Abstract

The purposes of this study were: (1) to study consumers behaviors of
pharmacy services in Sriboonruean, District, Nongbualamphu Province;

(2) to compare consumers behaviors of pharmacy services in the Sriboonruang
district, Nongbualamphu Provice by gender, age, education, occupation, income, and
number of family members.

This study was a survey research. The studied population was 89,991
consumers who were pharmacy’s consumers in the Sriboonruang district. The
sampling size was 399 consumers by using a formula to calculate the sampling size of
Taro Yamane and stratified random sampling. This study utilized a questionnaire to
determine consumer behaviors. Data were analyzed as frequency, percentage, mean,
standard deviation, t-test and F-test.

The study results showed that: (1) most of consumers in the Sriboonruang
district, Nongbualamphu Province was female with average age of 25-34 years and
Bachelor degree. The most of them had private business with average monthly
income of 5,001 to 10,000 baht. They had 4 family members and the “Chokedee
Pharmacy” was popular pharmacy in this group. The consumer behaviors were found
that consumers mostly bought pharmaceutics; as anagesies. Most consumers preferred
to go to “Chokedee Pharmacy” because it was conveniently and close to consumers’
house. When the consumers were sick, they need drug. The consumers itself had
influenced the use of drugstore. Most of them has been buying and asking for drug’s
information from regular pharmacist; and (2) the comparison of the consumers
behaviors of pharmacy services by personal factors including sex, age, education
level, occupation, income, different number of family members were found that the
consumer behaviors of a pharmacy service was not different. The consumers will
different age, education and income had different behaviors with statistical
significance at 0.05.

Keywords: Behavior, Service use, Pharmacy, Nongbualamphu Province
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