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Independent Study title: The Relationship between Organizational Commitment and Performance Result of
Personnel of Public Relations Office Region 5 Suratthani
Author: Miss Nattanin Phromphat; ID: 2573002843; Degree: Master of Public Administration;

Independent Study advisors: Dr. Chamnian Rajphaetyakhom; Academic year: 2016

Abstract

The objectives of this study were to: (1) study level of organizational commitment of personnel of
Public Relations Office Region 5 Suratthani; (2) study level of performance result of personnel of Public
Relations Office Region 5 Suratthani; (3) study the relationship between organizational commitment and
performance result of personnel of Public Relations Office Region 5 Suratthani; and (4) recommend approaches
to promote organizational commitment in order to increase performance result of personnel of Public Relations
Office Region 5 Suratthani.

This study was a survey research. Population was 304 personnel working for Public Relations
Office Region 5 Suratthani covering 7 provinces of upper northern south which comprised of Chumporn,
Ranong, Phuket, Phang-nga, Krabi, Suratthani and Nakhon Si Thammarat. Sample size was determined by Taro
Yamane’s calculation formula and derived 173 samples. Sampling was stratified random and simple sampling.
Research instrument was a questionnaire. Statistics used for data analysis were percentage, frequency, mean, standard
deviation and Pearson Correlation Coefficient.

The results revealed that: (1) an overview image of level of organizational commitment of
personnel of Public Relations Office Region 5 Suratthani was at moderate level; (2) an overview image of level
of performance result of personnel of Public Relations Office Region 5 Suratthani was at high level; (3) the
relationship between organizational commitment and performance result of personnel of Public Relations
Office Region 5 Suratthani, it was found that factors associated to organizational commitment on job-related
characteristics, organizational characteristics and quality of work life had positive relationship at moderate level
with performance result of personnel of Public Relations Office Region 5 Suratthani. Leadership had positive
relationship at low level with performance result of personnel of Public Relations Office Region 5 Suratthani
with statistically significance at the level of .01; and (4) recommendations were 1) job-related characteristic: the
organization should support that advancement of personnel according to knowledge or skills-based and merit
system principle, 2) organizational characteristics: there should have clear structure and personnel was put in
the right position, 3) leadership: there should have career development, 4) quality of working life: there should

increase number of personnel to be aligned with the responsible job.

Keywords: Organizational Commitment, Performance Result, Public Relations Office Region 5 Suratthani
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