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Abstract

The survey research is conducted to study (1) the importance of personnel
of Blue and White Logistics Company Limited ’s opinions towards the factors of the
development to the learning organization and (2) the relationship between personal
data and learning factors within the organization.

The respondents consist of 80 personnel (acceptable error = 0.05 of 100
respondents) from various ranks which include executive level, managers, supervisors
and staff. The questionnaires were employed to obtain the data and were analyzed by
the following statistical values: 1. descriptive statistics: mean (x) and standard
deviation (S.D.), 2. reference statistics: T-test and one way ANOVA.

The key findings revealed that (1) the importance of personnel’s opinions
towards the factors of the development to learning organization showed statistical
significance respectively as follows: 1.Technology Application, the personnel viewed
that organization electronic system was ‘mostly comment’ for supporting the
operational and learning process and improving the workloads. 2. Organization
Transformation, the personnel rated ‘mostly comment’ to the cross-functional
operation and team working as they increased their opportunity for learning. 3. People
Empowerment, co-working between superior ranks and staff was rated ‘mostly
comment’ in the aspect of joint learning and problem solutions. 4. Knowledge
Management, the personnel perceived the development of new methods including
internet or email for learning information exchange, both inside and outside functions
continuously ‘mostly comment’. 5. Learning Dynamics, organization’s visions and
commitments were indicated ‘mostly comment’ for being recognized and adopted as
guidance for clear operational plans. (2) Personal data regarding working year showed
the relationship with the development to learning organization at statistically
significant = 0.05 while sex, age, marital status, educational background, department
and position did not show relationship with the development to learning organization
significantly.

Keywords: Organization Development, Learning Organization,
Blue & White Logistics Company Limited
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weded® Method 1 (space saver) will bo uscd for this amalysis ##wes

EELTABILITY ANALYSIS - SCALE (ALPH A&

Item-total Statistics

Scalc Scalc Corrocotod
Mzan Variance Item- Alpha
if Item if Item Total if Item
Delotod Deloted Corrclation Deloted

1ol 1057 15,7713 T2 LT
Loz 5354437 WES LT0E
12 40,1181 5478 L9T10
Lhd4 S46,3552 RIE JT1E
Lhs 5340508 LT TR
LD 516 8517 JB342 LT
0Ti SET . BR15 L2412 ROREYS
T2 45,1254 L5323 L9718
oTs 39,3345 (G043 LT
T4 40,75 G712 LT
oTs 5348310 L8TRS TR
0Ts 31,1508 JE1R4 L9701
oT7 4% sall S22 2718
TR 5309437 LTe11 LT
0TS 4% 9R15 L5858 L9714
PEL 530.8230 Liks LT
FEL 538, 5508 LTTT0 L9T0d
FEZ T30, 9241 R LOT0R
FE4 5363034 LT LT0s
FEZ 41,7195 JS10R LT
FES 5387 T2 AT
PET 5L 4471 AR 2Tis
M1 105 B0 5384759 CRORR JYTOR
2 105, 1000 541.9552 L5381 LT
A 105, s000 40,2483 T ST0E
4 105 BaaT 5332820 T LT03
s 105, 8000 42, B5%0 JTR2S TR
A 105, 7857 5372885 JROZR L9T0E
7 105, 7333 536.2713 LTTEL LYT0d
Tal 105, 7000 F3R.4931 L5818 L9710
Ta2 105, 3333 535, 2544 L7351 LTT
Ta2 105, 5000 S35 SR2R il LT03
Tad 105 4000 533.97TM JE440 LT
Tas 105, 08587 45,1878 5276 L9T1E

_HELI.-".BILIT‘I' ANALYSIS - SCALE (ALFPH ML
Beliability Cocfficicmts
N of Cases = 0.0 Nof Ttems = 34

Alrka = R
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