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Abstract

The purpose of this research was to evaluate the process of quality assurance in
the student aspect of schools under Nakhon Pathom Primary Education Service Area Office 1.

The sample of this study comprised school personnel and people involved with
25 schools under Nakhon Pathom Primary Education Service Area Office 1, classified into 25
school administrators, 114 teachers, 52 school board members, 164 parents and 213 students,
obtained by stratified random sampling from the total of 127 primary schools under Nakhon
Pathom Primary Educational Service Area Office 1. The data was collected using
guestionnaires constructed for each group of sample by the researcher, and was analyzed with
the use of content analysis, frequency, percentage, mean, and standard deviation.

The findings were as follows: (1) The school administrators and teachers
perceived that the schools performed on the average at the good to excellent levels in the
process of quality assurance in all three dimensions of the student aspect, namely, the
preparation, the operation, and the performance outcome reporting. When the details of the
process were considered, it was found that the performances were at the moderate or fair level
in the procurement of budgets for the operation of the student aspect of internal quality
assurance, and the correct and complete interpretation of data; whereas the teachers
specifically perceived that the survey of basic information of the school personnel was carried
out at the moderate or fair level. (2) the school board members perceived that on the average,
their participation and being informed concerning the student aspect of internal quality
assurance were at the good to excellent levels, excepting their participation in the preparation
dimension, which was perceived as being at the fair to good levels. In details, it was found
that their participations in budget procurement, in being appointed as committee members,
and in assigning duty and responsibility of committee members in internal quality assurance
were at the moderate or fair level. (3) The parents perceived that their participation and being
informed in the operation dimension were at the good to excellent levels, while those in the
preparation dimension were at the needing improvement level in all items, and those in the
performance outcome reporting dimension were at the fair to good levels. (4) The students
perceived that their participation and being informed in the performance outcome reporting
dimension were at the excellent level; while those in the preparation and operation
dimensions were at the fair to needing urgent improvement levels. When the details were
considered, it was found that the schools’ acceptance of the goals concerning the student
aspect was at the excellent level. Based on the details of evaluation results, the researcher
proposed main recommendations to upgrade the success level of the schools’ internal quality
assurance in the student aspect by increasing the participation of school board members and
parents in the process of internal quality assurance to the highest level in every dimension.

Keywords: Evaluation, Student aspect of quality assurance
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