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Independent Study title: The Image of Samyan Glass as perceived by the
Customers at Klang District, Rayong Province
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Abstract

The purposes of this study were to study: (1) the image of the shop;

(2) the image of products; (3) the image of services; and (4) comparison of images of
Sam Yan glass shop by personal appearance.

This study was a survey research. Population was 266 current customers,
project owners, contractors, aluminum subcontractor and home owners. A total of 160
samples defined by Taro Yamane ’s formula with sample size of 160 persons, It used
questionnaire for data collection. Statistics used included, mean, standard deviation, t-
test, F-test.

The study results showed that: (1) the shop images were appropriate shop
location, appropriate exterior building and convenient for receiving service at the
highest level; (2) the product image was good in standard, quality and reliability of
products were sold in the shop at the high level; (3) services image was good in
warranty and services during waiting for the products; and (4) the comparison of
image to Sam Yan glass shop by personal appearance showed that different gender,
age, type of business, and income had different image perceived.

Keywords: Image, Samyan Glass shop, Rayong Province
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