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Independent Study title: Service Quality of Fund for Agricultural Land Reform of Phetchaburi
Agricultural Land Reform Office
Author: Mr. Adul Sinthuson; ID: 2573000599; Degree: Master of Business Administration;

Independent Study advisor: Achara Cheewatrakulkij, Associate Professor; Academic year: 2016

Abstract

The objectives of this study were: (1) to study level of service quality of fund for
agricultural land reform of Phetchaburi Agricultural Land Reform Office; and (2) to compare the
quality of service on fund for agricultural land reform of Phetchaburi Agricultural Land Reform
Office, classified by personal factors of farmers.

This study was a survey research. Population was 142 farmers who accessed to the
service of fund for agricultural land reform of Phetchaburi Agricultural Land Reform Office and
were holding the status of debtors. Sample sized was calculated by Taro Yamane formula and
gained 80 samples. Sampling method was accidental sampling. Research instrument was a
questionnaire. Statistics for data analysis employed percentage, mean, standard deviation, t-test
and F-test.

The results of this study showed that: (1) the farmers who accessed to the service
rated the overall image of service quality at high level. Considered each aspect, it was found that
officers who had worked for customer service was at the highest mean, followed by facility
aspect, equity to be of service aspect, process aspect and information giving aspect respectively;
and (2) the farmers who were different in age, education level, yearly income gave opinions
differently regarding information giving, officers who worked for customer service and facility
aspects significantly significance at 0.05 level, whereas service process and equity to be of

service aspects were not found different.

Keywords: Service Quality of Fund, Agricultural Land Reform, Phetchaburi Agricultural Land

Reform Office
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