o 3

a 1Y d @ o d T = 9 o o o a
JUDINNUHNUD ﬂ’J'liJﬁﬂqu‘ﬁiZ‘ﬂ’J’N‘Wi]ﬂﬂS‘5NQ‘HTﬂﬁL‘Uﬂﬂuu‘ﬂaﬁﬂﬁﬂﬁ‘ﬂ‘iﬁﬁ

anudaudevesiamimedihe Tsanenaguau Simdaanauns

A = I'd a dow a
youasuana HWNIANTTUUN TﬂﬁﬂiﬂuWﬂ‘Lﬂﬁ
!W‘M»ﬁiﬂ ﬂﬁ‘l.l??‘i'liﬂTiWU'l‘U’m
a 4 = [y Qs )
TVII WYILNAMIaNg Nﬂ13ﬂﬂ1ﬂﬂq1ﬂl1’lﬂﬁiih’lﬁﬁ‘ﬂ
del (8 ¢ T
91ﬁ1iﬂﬂ‘ljiﬂ‘ﬂ1 1. 399N 51915¢8 AT.YNA VHUAT

¢ o o = <]
2. 799NN 19158 WUA1529R5 MY AT WIUNEY ﬂ;m‘nﬂmm

a a yq =1 = =Y d dy kY
ﬂm%ﬂiﬁJﬂ15’LT?J‘]J’J‘VIEJ']‘L!‘W'L!‘ﬁﬂlﬂclﬂﬂ?'mmu‘BEJU’JV]EJ"Iu‘WUﬁﬂU‘]JuLLa'J

f‘jm ﬂ”?a s 525 1UnT NS

4 o a
(599N AN319158 A Agyyat Uszgfail)

L)

NITUNTS

Proone  Hore—s ATTUMS

@ o =]
(50IMAATIN5H NUM132903 e Av. ey gaurtsian)

G a [ o a ey @ a o 4
ﬂm%ﬂiiuﬂ'ﬁ‘umdﬂﬁﬁﬂ‘]ﬂ MHTJ‘V]UTﬁUQI‘lW]UﬁiSN']ﬁS'I‘H mgum‘lﬁ'imwmuwuﬁ
Qs Y 1 P o = o o a
ﬂU’Uﬁ L’ﬂumuwuwmmsﬁﬂymmwaﬂqmﬂmujq,nwmmamamwmmcnﬂ UYUIIYB

MSUTHITNMINGINA 3 mennamans unianetdeg lusiesssndsy

\ v
D(/%\/ HNSp~—> Ysesunssumsiaiafnu,

4 aa
(503MTANII015U AT.HTITTN ﬁ%!W‘Via)

JuN 14 Py DNRIWUS WAL 2551

................................................



4 a d v o o N a ° a LY a
voInendivus  AnwduiuiszniangAnssudihnaasulasfumsusms
anudaudevesimihnedie Tsanewnaguru SamIaanauas

w

o 4 2% a v =
350 1nainsmud Inddsamnfue Waan nennamaasumufia(msuSmsmanernia)
dal 1R J 1 a o a o
e1138M/3AE (1) 509mMTNI19138 A3, ynA1 Mjur (2) SoeManI1NTE W.H.A MG AT NI

gaumlsa Umsdnwn 2550
unfinee

@

Ay o q’;’ dyd J A = o a Y o =
mﬂﬂmmmmmﬂsmmmnﬂszmﬂma (1) f’fﬂ‘H”I’iSﬂUWQWﬂSiN@UWﬂ"ISLﬂﬁEJULL‘IJﬁQ

L]

Y 1 act = @ @ ' v o ¢
vosrimiwedie ) Anu it msuSmsmwdaudaenimimedi uas (3) Favarmduiug
szrhegAnssufihmsndounlassumsuSmsmmdaudavesimimedile Tsswonnayuay

PMIANAUAT

UsznnsiAnyfenealsydims Tsamennagus Samdaenauas $ 1w 214 ay

¥
&~

Y ' [~ ° A (& wa 1 q’al 1 ° &
nquietuiuneadseimsnugiaenlunedilaodaue 134Ul $1um 178 au galdanms

d‘a}au 9

1w 1 ] g s { awv o § o
quiredrauisiu mTealenldlumsituduwurevowiditeadrestiues S 1 9a
1 g ~ i ! a o { @ 1
wiulu 3 aeude aewi 1 doyaduyaan aoud 2 ngAnssudibmsn/asunlasvesiamimedile
1 d v
unzaoui 3 mavTmsanudaudevesimdmedihe TdadaiinnmesaFailonvesnsui 2 uas3
L\ o [ Y 1 U = QJ { d‘ 1 g
Wiy 0.85 Lag 0.81 MRy lamduilsz@nSasernauearhuesweuil 2 uazaeui 3 wiiu 0.98
o aad 9J a & Y 1 a [ ] o v o
uag 093 MudAy adan ¥ lumsimnzideyaldun msuenuesnd fevag Amas dnudvauy
= Q( =
nasg neuarfuezdulszdniveuniwesd
= ' a Y o = o 9 91
HaMSANEIWL (1) waans sugthmsifasuuasvesimil modile Tsawennagusu

Tminanaunsaulngjeg luseAugs Govaz 59.55) sesnanfeongAnssudrimsuiounlaseylu

v
@ o

sziuthunanaungsedum (Fevaz 26.97 uaz 1348 awd1wy) ) Wanthmediwiden 1935 msuss
anudaudunnswilomniiga sosanlfud SEmsindinae mstseiliszuey mserus tag

T mamandes muddu uae () woRnssufihneninuawesnsuSmsamdaudwent i
wefjthellmmdiniusfulussduunm @udseAnivoansmess=0304) edraliodiameada
fisgdu 05

o _ W =y

° 3 o = o o Y @ Y Y1
My quﬂﬁﬁllfﬂu”lﬂ?ﬁlﬂaﬂuuﬂﬁﬂ MTUIHITANUUALLLYN W'JWU1W@E~!‘1J'JEJ



Thesis title: The Relationship between Transformational Leader Behaviors and Conflict
Management of Head Nurses in Community Hospitals, Sakon Nakhon Province

Researcher: Mrs. Jittranon Koseerattanapiban; Degree: Master of Nursing Science (Nursing

Administration); Thesis advisors: (1) Dr. Mukda Nuysri, Assosiate Professor; (2) Dr. Police

Major Paungphen Choonhapran, Associate Professor; Academic year: 2007

ABSTRACT

The purposes of this descriptive study were: (1) to define the transformational
leader behavior level of head nurses, (2) to elaborate conflict management of head nurses;
and (3) to examine the relationships between transformational leader behaviors and conflict
management of head nurses.

Population consisted of 214 staff nurses who worked in patient units of community
hospitals in Sakon Nakhon Province. The sample consisted of 178 staff nurses who worked
in patient units for more than 1 year. This group was selected based on hospital size by stratified
random sampling. Questionnaires developed by the researcher were used as research tools. They
consisted of three parts: demographic data, transformational leader behaviors, and conflict
management. These questionnaires were tested for content validity and reliability. The validity
of the second and the third parts of the questionnaires were .85 and .81, whereas the Cronbach
Alpha reliability coefficients of those two parts were .98 and .93 respectively. Data was
analyzed by frequency, percent, mean, standard deviation, the chi-square and Cramer’s V.

The major findings were as follows: (1) the majority of transformational leader
behaviors displayed by head nurses was rated at the high level; (2) to solve conflict, head
nurses managed their conflict by collaborating, accommodating, compromising, competing, and
avoiding respectively; and (3) transformational leader behaviors were significantly positively

related to conflict management (p <.05, V= 0.304).

Keywords: Transformational behaviors, Conflict management, Head nurses
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