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Independent Study title: Consumers’ Decision-making to Shop and Use Services at
Nanapan Plaza Department Store in Yasothon Province

Author: Miss Uraiwan Junmanid; I1D: 2583003468;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Boriboon Pinprayong; Academic year: 2016

Abstract

The objectives of this study were: (1) to study behaviors of customers to
buy products and use services at Nanapan Plaza Department Store in Yasothon province;
(2) to study the personal factors that influenced the decision-making to buy the products
and use services; and (3) to classify the marketing -mix factors that influenced their
decision to buy the products and use services.

The population of this study was the customers of Nanapan plaza Department
Store who had bought products and used services. The sample size was 134 customers,
selected by using Table of Krejcie & Morgan. The study tool was a constructed questionnaire.
The statistics used for data analysis were percentage, mean, standard deviation,
and Chi Square.

The results of the study revealed that (1) customers bought the products
and uses services at Nanapan Plaza Department Store because they were most satisfied
with the price and most of them used services at the supermarket; (2) as for the
demographic characteristics of customers, most of them were female, aged between
31-40 years, single, working as government officers/state enterprise employees, with
the average monthly income of 15,001-20,000 Bath, having the educational background
below Bachelor’s Degree; and (3) the marketing- mix factors had the high influence
of customers’ decision making to buy products and used services.

Keywords: Decision-Making, Marketing Mix Factors, Nanapan Plaza Department
Store Yasothon
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