MINANANIIOUZYAAINI 55N U T In VB U Y

esessumstilussavesiszmnelne

meanledarian fAanlsouaniia

= Y Y a dy I [ ] = o a a v A
MsfnpIAuANBa T I uAIUHHIYBIMIANIMUMANgATUS YYIUTMIT§INIUN T UTA
HYUIMIUIHITFIND E1VIFIINGINTIANT WH1INGeq TuNe5IINTIY

N.f. 2559



Competency Development of Hotel Personnel in Khonkaen Province

towards MICE City of Thailand

Miss Iradda Silarojanasombat

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2016



WidemsfnmAuaivas:  msWwannaussauzyaans lswsuludmdavenunu

1 3
mosossumsitlu ludsavesilsemneIng

Youaziwuana wisemlefmian Aanlsaumnia

HYHIIN UIMI9gIne

N MIMITeMs unImeaey lvviesssnsny
Ja 3 1 o o & 3

e1samfinm HTIUPNTAI19150 ATIINT IUNTAI

he

a Q@ =1 [~ U &
msfnauaeaszil lasuanumureuldiiluaiunilsvesmsdnm

auvangasszauiSay In Weoduil 21 Faviiau WA, 2560

anznssuMIaauMsAnEIAuadase

S~ FanTe) Usgmunssums

(] @ d
(¥ 0rnans 19158 5,595 Suniadng)

5“{ \) ,,,,,,,,,,,,,,,,,,,,,,,,,,, N353

Qo

(599PAAT19156 95,5191 DATENA)

(Fomansmsdussl s

UseiunisumslszmvInIneInsvanis



yomsanmAundas: msiannaussouzynains Iswsulusiniaveuunu moseedy
I sad
mailuludaavesszmalng
YR o J a a v =K a a v A
gann wean losmion Anlsouauiia siainfinen 2583000134 Wsayan 1S msgInaumiadia

o’d‘ EZR 4 [ 14 1 = =
mmﬁﬂmﬁnm HYIWAITANTI1TY AT.TFNT IUNTAIN Tjﬂﬁﬁﬂ‘len 2559

UNAAEID

ao A & av A a A o s A =2 @
AT uns el Udagisyasdiiie HANBITTAUANIIOUS
@ (% v A [ < (Qdy =
yaans lsansyludsniaveunnu iesessumailuludsauestszmealne 2) nfSeuiiou
seauaNITousyna1ns lsausuludavdaveuunu Tasswunamatediuyana uag
@ o @ 1 4 [ I
3) ANBIANABIMIWAAYTToUzYAa1NT 15ausu ludiniaveuunu mesessunisilu
4
ludgavesszimneng
Ysznsn1Flunsive Ae yaans Iswwsulusaniaveuunun 1d5umssuses
wasgnyatsnnsgu sy Ine Taedsndoyannunundous uaumi umunmsnain
4
HAZUHUNTIAMEITINIY 103 AU MUUANGNAI0E 19 TABALIAHIVIAMUGATUBIN 1T 81011
Yo o ' 9 = 9 a s Y 9 aa Y 1
1831uau s2 d20619 1Funuaevoiwlunisinudoya Tinsizvidoyalasldana ldun
A1SUANUIIAIND ANp0as ANRAE@YANA A1AITEULUNIATIIU MTNATDUAN
] a 4 a (% a d a
msnageua eyl uazmsinzRdoyaFguamlduanmsins s MiFanssau

HAMIIVENUI () feeuuuuaeunwlszauaussous lunmsimegluszauin

@ yaang l5ausyIudsiavounnuNTMA s2AUNMIANEI LAaZA N UIULANA1IN U

]
o w aad @ Y o

UILAVAUITOULUANANN YOI NIAYNNADANTEAV 0.05 1A (3) ANVADINITWAIU

o @ 1 A o 3 Py
ﬁllSiﬂuxsllﬂ\iuﬂa']ﬂjIj\uljuiu%\iﬁjﬂeﬂ@ullﬂu !W@iﬂ\‘]jrﬂﬂ'ljlﬂulllqujﬁsuﬂﬂﬂjgyﬂﬁ"lmﬂ

Y Ay v v 2 ¥ o A @ a s
341U B AIUAINS YAAINTABIMTINUNUANINeIN DT oA N Taiveegsna lud
AMUNNBZYAAINTADININAUITNBE NS 1FNIBI8INGY LazMUANANHULYAAINTADING

Walnszuaumsan i gvtazud llyrunmenih

Y
Mmdfe aussouy Yaans lsausy vouunu ludda
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Abstract

The purposes of this quantitative research were 1) to study competency
level of hotel staff in Khonkaen province towards MICE City of Thailand, 2) to compare
the competency level of hotel staff in Khonkaen province, classify by personal factors and,
3) to suggest a guideline for training needs of hotel staff in Khonkaen to enhance their
competency.

The population consisted of 103 hotel staff from front office division,
marketing division and banquet division in Khonkaen province. These hotels were certified
by Thailand Hotel Standard Foundation. The 82 samples were selected by using Taro
Yamane Method. A constructed questionnaire was used as a tool to collect data and the
data then were analyzed by using descriptive statistics and inferential statistics.

The result revealed that 1) the overall and in each aspect of competency level of
hotel staff were at a high level, ranking in the order of mean as characteristics, skill, and
knowledge respectively; 2) the hotel staff in Khonkaen province with different genders,
education levels and work positions had different competency levels, with a statistical
significance at the level of 0.05, and 3) training needs of hotel staffs in Khonkaen towards
MICE City of Thailand were in 3 aspects: needs to learn about MICE situation in
knowledge aspect, needs to improve their English in skill aspect, and needs to develop their
process thinking, critical thinking, and problem solving in job characteristic aspect.

Keywords Competency, Hotel Staff, Khonkaen MICE City
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