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ABSTRACT

The Purpose of this research were: (1) to study hygiene factors, motivation
factors and competencies of professional nurses; (2) to examine the relationship
between hygiene factors, motivation factors, and competencies of professional
emergency nurses; and (3) to identify influential factors (hygiene factors and
motivation factors) in the competencies of professional emergency nurses at
community in Region 2, the Ministry of Public Health.

The research population was 328 professional working in the Emergency
Department Questionnaires were used for collecting data and consisted of three
sections: hygiene factors, motivation factors, and competencies of professional nurses
These questionnaires were tested for content validity and reliability. The Cronbach
Alpha reliability coefficients of those three sections were 0.82, 0.91 and 0.98
respectively. Data were analyzed by descriptive statistics (frequency, percentage,mean
and standard deviation), Pearson’s Product Moment Correlation and stepwise multiple
regression analysis.

The results of the study were as follows. (1) Professional nurses rated as
follows: (a) at the high level on both the motivation factors and their competencies
and (b) at the medium level on the hygiene factors (2) Two factors: (a) the hygiene
factor and (b) the motivation factor correlated significantly with their competencies
(p<.01). Finally, (3) Co-factors (responsibility, recognition and work attribution)
predicted their competencies. These predictors accounted for 53.20% (R°=.532).

As a result, professional nurses should improve their academic competencies. In
addition to hygiene factors, their salaries be increased. and their benefits should be
improved so as to accelerate their competencies as well as the quality of nursing
service.

Keywords: Competency,Professional Nurse,Emergency Department, Hygiene
factors, Motivation factors
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