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Abstract

The objectives of this research were (1) to study the conditions and
expectations concerning guidance service provision for students in non-formal and
informal education centers in Nakhon Si Thammarat province; (2) to compare the
conditions of guidance service provision with the expectations of students as
classified by gender, age, work experience, economic status, and achievement
motivation; and (3) to study problems and propose recommendations on guidance
service provision of non-formal and informal education centers in Nakhon Si
Thammarat province.

The research sample consisted of 368 randomly selected students in non-
formal and informal education centers in Nakhon Si Thammarat province. The
sample size was determined based on Yamane’s method. The employed research
instrument was a questionnaire on student’s opinions concerning the conditions of
guidance service provision of non-formal and informal education centers in Nakhon
Si Thammathirat province, which comprised five aspects of guidance service, namely,
the study of individual students, the information service provision, the counseling
service provision, the placement service provision, and the follow-up and evaluation.
The questionnaire had reliability coefficient of .95. Data were analyzed using the
mean, standard deviation, t-test, analysis of variance, Scheffe method for pair-wise
comparison, and content analysis.

Research findings were that (1) both the conditions and expectations
concerning guidance service provision of non-formal and informal education centers
in Nakhon Si Thammarat province were rated at the high level; (2) students in non-
formal and informal education centers in Nakhon Si Thammarat province with
different genders, ages, work experiences, economic statuses, and achievement
motivations significantly differed in their opinions toward the overall and every
aspect of guidance service provision of the centers at the .05 level; and (3) as for the
problems and recommendations concerning guidance service provision, the three top
recommendations based on their rankings were the following: there should be stricter
rules and regulations concerning the provision of non-formal and informal education;
there should be further improvement and development of non-formal and informal
education provision on a continuous basis; and non-formal and informal education
should be offered at the higher level of education such as the vocational certificate,
higher vocational certificate, and bachelor’s degree levels.

Keywords: Non-formal and informal education, Guidance service provision
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ﬁ1ﬂ31ﬂﬂiﬁ!§ﬁ!ﬁﬂ‘ﬁ1 Io0)

Glgljﬂﬁ AUN 1 AUN 2 AUN 3 A1 10C
2.1 1 1 1 1.00
2.2 1 1 1 1.00
23 1 1 1 1.00
24 1 1 1 1.00
2.5 1 1 1 1.00
2.6 0 1 1 0.66
2.7 1 1 1 1.00
2.8 1 1 1 1.00
2.9 1 1 1 1.00
2.10 1 1 0 0.66
2.11 1 1 1 1.00
2.12 1 1 1 1.00
2.13 1 1 1 1.00
2.14 1 0 1 0.66
2.15 1 1 1 1.00
2.16 1 1 1 1.00
2.17 1 1 1 1.00
2.18 1 1 1 1.00
2.19 1 1 1 1.00
2.20 1 1 1 1.00
2.21 1 1 1 1.00
2.22 0 1 1 0.66
2.23 1 0 1 0.66
2.24 1 1 1 1.00
2.25 1 1 1 1.00
2.26 1 1 1 1.00
2.27 1 1 1 1.00
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Glgljﬂﬁ AUN 1 AUN 2 AUN 3 A1 10C
2.28 1 1 1 1.00
2.29 1 1 1 1.00
2.30 1 1 1 1.00
2.31 1 1 1 1.00
2.32 1 1 1 1.00
2.33 1 1 1 1.00
2.34 1 1 1 1.00
2.35 0 1 1 0.66
2.36 1 1 1 1.00
2.37 1 1 1 1.00
2.38 1 1 1 1.00
2.39 1 1 1 1.00
2.40 1 1 1 1.00
241 1 1 1 1.00
242 1 1 1 1.00
243 1 1 1 1.00
244 1 0 1 0.66
2.45 1 1 1 1.00
2.46 1 1 1 1.00
2.47 1 1 1 1.00
2.48 1 1 1 1.00
2.49 1 1 1 1.00
2.50 1 1 1 1.00
2.51 1 0 1 0.66
2.52 1 1 1 1.00
2.53 1 1 1 1.00
2.54 1 1 1 1.00
2.55 1 1 1 1.00




sz IARIde

¥o WNIUAUT T1TA
U =) B a
Tu U Yina 30 WNSIAY 2512
amunna IMIAUATATTITNIY
Y] a a a % [ 4
AMSANE ATFNAATUUNA 1ONFINIANET UHIINOAOTIFAYFT 1YY 51]

ANEIPNAATUVTUNA NITUULLUUD

UMINOAYY [VNBTITNTIY

o v Y d' SY L= 9 a v A
AU UINHIN DITYHVIYFUULITIUINHIINIAYTIN

U

SUNOAVAVUDN AN IAUATATDITUIY

o U Y
mimamﬂmguu DIV1TYNYIY





