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Independent Study title: Factors Associated with the Core Competency of General Administrative
Officers in Operating Level of Naresuan University
Author: Mrs. Thatsawan Yhamdonprai; ID: 2583002353; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2016

Abstract

This study aimed: (1) to study level of core competency of general administrative
officers in operating level of Naresuan University; (2) to study factors associated with the
competency of general administrative officers in operating level of Naresuan University; and (3) to
study problems and recommend guidelines to develop the core competency of general administrative
officers in operating level of Naresuan University.

This study was a survey research. Population was 344 general administrative officers in
operating level of Naresuan University. Samples were 185 officers determined by using Taro
Yamane calculation formula. Sampling method was proportional stratified random sampling.
Research instrument was a questionnaire. Statistics for data analysis employed frequency,
percentage, mean, standard deviation, t-test and correlation coefficient of Pearson.

The findings of this study were: (1) an overview image of the core competency of
general administrative officers in operating level of Naresuan University was at the highest mean; (2)
work motivation factors and organizational factors had positive correlation with the core competency
of general administrative officers in operating level of Naresuan University at statistical significance
level at 0.05; and (3) major problems found were officers in each department acknowledged merely
their own responsible jobs and service quality. Recommendations went to the university should have

work rotation to learn other several related job and create a good conscience toward services.

Keywords: Core Competency, General Administrative Officers, Naresuan University
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