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Independent Study title: Factors Relating Work Efficiency of Personnel of Office

of Educational Services, Sukhothai Thammathirat Open University
Author: Miss Chaleai Uppapha; ID: 2573003916; Degree: Master of Public Administration;
Independent Study advisor: Dr. Panomphtt Smitananda; Acadamic year: 2016

Abstract

The objectives of this study were to (1) study work efficiency level of the
personnel of Office of Educational Services, Sukhothai Thammathirat Open University,
(2) study factors relating work efficiency of the personnel of Office of Educational
Services, Sukhothai Thammathirat Open Univeresity,(3) suggest an enhancement in work
efficiency of personnel of Office of Educational Services, Sukhothai Thammathirat Open
University.

This study was quantitative research. The population were personnels under
Office of Educational Services, Sukhothai Thammathirat Open University total of 54
persons. Questionnaire was used as instrument for data collection and statistics used and
for data analysis included Frequency, Percentage, Mean, Standard Deviation Pearson’s
Correlation Coefficiency Analysis.

The findings indicated as followed: (1) overall, work efficiency of personnel
was at high level with workload was at the hithest level of efficiency. Time quality of
work, and work capital were at high level. Considering each aspect, Motivator factor of
work achievement significantly related to work efficiency of personnel at high level.
(2) motivator factor of overall operation was statistically significantly related to work
efficiency at 0.1 level in high level; (3) suggestions to enchancement in work efficiency of
the personnel were as followed the executive should give precedence to factors relating
operations in all aspects under requirement of personnel encouragement at all levels in
order to have the opportunity of increasing work knowledge, competency and skill
development, such as participation in training and seminar in various areas for
development of personnel with high potentials, arrangement of personnel to work in
consistency with their knowledge, competency and suitability, increasing in information
resources for users, and personnel manpower. Additinally, meeting or brainstorming
should be held among personnel or relevant work units in order to make the agreement or
find method for reduction of activity or project arrangement cost or expense under
emphasis on optimum effective cost management whereas there should be clear and
concrete measure of cost reduction.

Keywords: Work Efficiency, Office of Educational Services,
Sukhothai Thammathirat Open University
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