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Independent Study title: Customer Satisfaction towards Service Marketing Mix Factors of
Teratorn Logistic Partnership in Buriram Province
Author: Mrs. Yupawan Wongween; ID: 2553004355; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2013

Abstract

The objectives of this study were to study: (1) the demographic characteristics of
customers of Teratorn Logistic Partnership in Buriram Province; and (2) customer satisfaction
towards service marketing mix factors influencing the decision to use the services of the Teratorn
Logistic Partnership in Buriram Province.

This study was a survey research. The population in the study was seventy-two
customers of Teratorn Logistic Partnership living in Surin and Buriram Province. The calculated
sample size was 60 people with a level of confidence at 95 percent using simple random
sampling. Questionnaires were used to collect data. The statistics used in data analysis were
frequency, percentage and average.

The results showed that: (1) the majority of respondents were male, aged between
31-40 years as business owners. They operated their business for 1-5 years and became customers
of Teratorn Logistic Partnership for four years and never switched to other services; and (2)
customer satisfaction with the overall service marketing mix factors affecting the decision to use
the services of partnership was at a high level. The service process had an average of 3.51, and

was followed by the channel distribution and price with mean of 3.35 and 3.25 respectively.

Keywords: Marketing Mix, Teratorn Logistic Partnership, Buriram Province
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