C% a Y d'd Y 2’, Y v <1
°VIﬂ‘I«!ﬂ9]!m%‘ﬂi]‘i]ﬂ‘VlNNﬁﬂﬁ)ﬂ’ﬂllﬂ\‘ﬂ‘i]!"lﬂiﬂﬂfiéjﬁlsllll :
= a < Y a d
ANHIANUAAUHHNIVUININININIUNNEY

d d
T4 98 NUM SN NEIAATNITNT T

eBARNA UW AT

a a 7 a

= 9 Y a dyd 1 = = [V a
ﬂ1’iﬁﬂ‘lel1ﬂum1®ﬁi$mﬂumuﬁuwmm‘iﬁﬂymmwaﬂqmﬂﬁyim‘Uimi‘ﬁ‘iﬂimmumm

E]

HYUIIFIVTHITFIND A1VIHINGINTIANT UHIINGAeY 1VN8TITVITINY

q

W.A. 2555



Attitude and Factors Affecting Intention Towards Acupuncture Therapy :

A Case of Ngamwongwan Medical Clinic

Mr. Chotisak Chenbhanich

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University
2012



o Y = b4 Vo
HIVONIIANHIAUAINBA IS

Yeuazunana
=y

BRI

MYV

del R
aasanlInm

@ = @ oA 1 3 Y e Y =]
firunaLazilasoniHagonnuad a5 Un 1SN
= = = 9 ar = 4
ANHIANUAAHUATUUTMINNMIUNNY
4 g as

13 OUEIUNITUNNIAAUNNITNT T

= = = d
we Tyasng [UNITE

=

15HI5H3ND

a

IMNMIIANT WK INeTIIING Y

o @ =
FOIFITAATIVITUTUYY JUIUAT

= o 9 o 2y v E 9 ! & =
NTIANHIAUAITOTAITU ”lﬂ3“,ummmuﬁn@ﬂmﬂumuwuwmmiﬁﬂy1

munangasszavlSyanIn dedun 1 wauaaw 2556

AALATTUNTABUMTANEIAUAND AT

)
m@/@ L U515

(5DIFANTINGITUSY sUIUAT)

AIIUNT

91 @ ¢ o
(A IAITAITINTE AT. 430 UUNDY)

1

=

UszmunssumstlseranvniInInensaanis



d‘ = kY Y a % a U @ A 1 e’J‘ Y o o <
FONIIANHIAUANINDAIS Wﬁuﬂﬁlm%ﬂ‘ﬂi]EJ‘VIllWaﬁ@ﬂﬂnﬁl\ﬂﬂﬁﬂﬁ‘]JﬂTiF\JQL“UlI :

[

=4 a I~ 9 a 4 o 4
ANYIANVAAHUHSUDTNMINWMIUNNG T A0ANUMITUNNG
AAUNIBNTTN
YR Ao Q( a J V=1 a a o a
AAn¥ e TFAANA IUWMIATY sHaNDANY 2543002998 sty UTMIsFININMIT R

n’ci =3 4 o a = =2
210138713011 509 anI 11595 UFY suIUA1 Umsanm 2555

UNAALD

1
[

== dyd I A =2 @ au o < Yo a -4
MTANHIUY ﬁQﬂi%ﬁﬂﬂLWﬂ (1)ﬁﬂ]&lTﬂﬁuﬂﬁﬁ’f)ﬂﬁPJ\‘]L“IJiJ"’UﬂQQi]J‘]JiﬂﬁVINﬂﬁLLW‘WfJ

v
Y o

= o o AA 1 o L ] =) ! o a o S o
) #Anniladeniinasdennudcladisomsilady  3) Wisuisuiruaademsiadusuunaiy
@ Y 1 ) P o Aa ' 3 Y o o S o o
anvazdeyadiuynna @) Wsuieuilvisninadeanuasludsumsiladuswunaudnyus
JoyadIuynna

{ v a s s s
ﬂig(’]f']ﬂiﬁﬁl%sluﬂ'liﬁﬂﬂ'l ﬁ@ Pgij'illlliﬂ'li°I/I'NﬂTi!,LWVlfJGU't‘)QQWN'Nﬁ’J']uﬂ'ﬁLLWVIEJ

U

@

MNFUUTMITZNNE 1 unTIAN 2555 — 31 Funaw 2555 Huynaadymnid Ine e1gszring 25-69
' @ U ' o o ]
liwelasumsiladmnneu $wou 140 au msAnwih laelduuudeunulumsnusism

Y o a A Y 1 @ A @ aa LY < o Aa 1
voya @milsdase Ao voyadiuyana daulsan as Neuaddemsiauiutaziladeninadondny

v
v [

suladrsumsilady  dwwuaevamwmaldseddldundszannsidnm lugradeununiiug -
fwan 2556 Tuvuaeuawdandudu 112 ay Amfudesas 80 nuvaeuMwAdInFURUIIg
favoninman 9 Aty ilesnn 4 atfureuduaeldiunsilafnten  wez 5 atiulieey
wuugeumy  huuugeuawdimde 103 atfu NTianzinaneadalaeldmifesas Aundeay

Adla daudleanuinaigiy minaaeumil uazmsInseianulslsu

v @ a

HamsAnkINUI (1) MsvedlszmnInantnisauTruaaFIndemtaiy
@) Thioea 4 Anradennudaludisuasilady 18us anuduthe aldielumstady mad
uﬂﬂaﬁmmaﬂm‘l%’ﬁw‘lﬁ' Adaueaaniumenna Serdeavesaaumeiiataz erdeavoamng
Glumwmuﬁwassiaﬂ:naJcé‘?ﬂmél’fﬁ”Uﬂwﬁhﬁmzﬁuq& @) denSeuivurirundremsiladusumn

o 1 J wa @ 1w an U < 1 =
muaﬂymz%uamuuﬂﬂawmw Uszianseunilinaneiaunanensiladulunnsiuesel

U

'
) aad

o o A = ~ o Aa 1 3 Y o o I o
HITIAYNNTADANTEAY 0.05 4) Lll@ﬂ.]ifJ‘]JL“I/lfJ‘]J{ITITIEWINWﬁ@]@ﬂ’J'ﬁJGN%]WWﬁJﬂ']ﬁF\J\?lﬁlﬂﬁﬂlluﬂ

Y ) ' v Y =~ ' o A ' o Y o o &
muaﬂymmauamuuﬂﬂawmw EU'FJiJ'ﬂﬂ"luq"llﬂ"lWiJNEW]ﬂﬂ%%ﬂﬂuﬂﬂ@]@ﬂ?"mﬁﬂﬁlﬁ]ﬂl"Ii]JﬂﬁFhL"’UiJ

U U

[ [

Tupmswed Ay aadansza 0.05

o

o o o a o o Aa 1 31‘ L ]
MaIngY NAUAAN iy EJ’VI?JNGG]@?]’N?JGN%] fﬂinQL"UN



Independent Study title: Attitude and Factors Affecting Intention Towards
Acupuncture Therapy : A Case of Ngamwongwan
Medical Clinic
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Abstract

The purposes of this study were : (1) to evaluate the patients’attitude
towards acupuncture therapy, (2) to examine factors affecting intention towards
acupuncture therapy, (3) to compare the attitude towards acupuncture therapy
classified by personal characteristics, (4) to compare the factors affecting intention
towards acupuncture therapy classified by personal characteristics.

The population of the study was patients of Ngamwonwang medical clinic
who seeked medical service between 1 January 2012 — 31 December 2012, thai
nationality, age between 25 and 69 years old, and no prior experience regarding
acupuncture. The sampling size was 140. The study was done by questionnaires, the
independent variables were personal characteristics, the dependent variables were
attitude towards acupuncture therapy and factors affecting intention towards
acupuncture therapy. The questionnaires were sent to all respondents by mail between
February to March 2013. The 112 numbers of questionnaires were received, which
account for 80 percent of the total sampling size. The 9 numbers of questionnaires
were exclude because 4 had experience regarding acupuncture, and 5 were incomplete
guestionnaires. The 103 numbers of questionnaires were analyzed by percentage,
arithmethic mean, standard deviation, independent t test and one way anova test.

The results of this study revealed that (1) the overall attitude of
respondents were positive, (2) the factors affecting intention towards acupuncture
therapy such as pain, cost of accupuncture, third party payment, location of hospital,
renown of hospital and renown of medical doctor were at the high level in overall, (3)
with respect to comparison of attitude towards acupuncture therapy and personal
characteristics, the result revealed a statistical significant at 0.05 in family history
factor, (4) with respect to comparison of factors affecting intention towards
acupuncture therapy and personal characteristics, the result showed a statistical
significant difference at 0.05 in health factor.

Keywords. Attitude, Factors affecting intention, Acupuncture Therapy
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TABLE FOR DETERMINING SAMPLE SIZE FROM A GIVEN POPULATION

N S N S N S N S N S

10 10 100 80 280 162 800 260 2800 338
15 14 110 86 290 165 850 265 3000 341
20 19 120 92 300 169 900 269 3500 246
25 24 130 97 320 175 950 274 4000 351
30 28 140 103 340 181 1000 278 4500 351
35 32 150 108 360 186 1100 285 5000 357
40 36 160 113 380 181 1200 291 6000 361
45 40 180 118 400 196 1300 297 7000 364
50 44 190 123 420 201 1400 302 8000 367
55 48 200 127 440 205 1500 306 9000 368
60 52 210 132 460 210 1600 310 10000 373
65 56 220 136 480 214 1700 313 15000 375
70 59 230 140 500 217 1800 317 20000 377
75 63 240 144 550 225 1900 320 30000 379
80 66 250 148 600 234 2000 322 40000 380
85 70 260 152 650 242 2200 327 50000 381
90 73 270 155 700 248 2400 331 75000 382
95 76 270 159 750 256 2600 335 100000 | 384

Note:  “N” is population size

“S” is sample size.

Krejcie, Robert V., Morgan, Daryle W., “Determining Sample Size for Research Activities”,

Educational and Psychological Measurement, 1970.
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