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Independent Study title: Marketing Factors Affecting Buying Decision of Smart Phones
of People in Khan Na Yao District

Author: Miss Chamaiporn Padsri; ID: 2543006379; Degree: Master of Business

Administration; Independent Study advisor: Galayanee Kittichit, Associate Professor;

Academic year: 2012

Abstract

The objectives of the study were (1) to study personal characteristics of people in
Khan Na Yao district buying smart phones; and (2) to study marketing factors affecting buying
decision of smart phones of people in Khan Na Yao district.

The population was 87,169 people in Khan Na Yao district. The sample consisted of
400 people selected by using Yamane’s formula and convenience sampling method. The
questionnaire was used for data collection. The data was analyzed by using the descriptive
statistic: frequency, percentage, mean, and standard deviation.

The results showed that (1) most of people in Khan Na Yao district buying smart
phones were female, aged 20 -25, single, bachelor’s degree, and income less than 15,000 THB;
and (2) there were 7 marketing factors affecting buying decision of smart phones of people in
Khan Na Yao district: product, price, place, promotion, people, image, and benefit. Overall
people thought that 7 marketing factors had affected buying decision of smart phones of people in
Khan Na Yao district. The factors rated on the strongly agree level were product, price,
promotion, and benefit while the factors rated on the agree level were place, people, and image.
The first sub factors affecting buying decision of smart phones were the popularity of product’s
brand, an inexpensive charge of internet connection, payment via credit cards, many promotions
of providing internet, the knowledgeable staff, the wide coverage of telephone network, and the

connection via wireless networks.

Keywords : Marketing Factors, Buying Decision, Smart Phones
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Reliability
*xkkk% Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE (ALPHA)
I. Bl 1.1 UANuNUauoazaua 18913
2 B2 12asi0re1dTunnuiion
3.00B3 13 dawauisalumsihauiivainnate wu uwwaeeulal Wi lad Sludy

4. B4 1.4 0520015 enanasanuuuanes

Mean Std Dev Cases

1. BI 3.7333 .9444 30.0
2. B2 3.5667 1.1351 30.0
3. B3 3.3333 1.2411 30.0
4. B4 3.3667 1.3515 30.0

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation  Deleted

Bl 10.2667 9.7195 6691 .7816

B2 10.4333 9.0126 .6237 7912



Item-total Statistics (Continues)

Scale

Mean

if Ttem

Deleted

B3 10.6667

B4 10.6333

Reliability Coefficients

N of Cases= 30.0

Alpha= .8251

Reliability

Scale  Corrected

Variance Item-

if Item Total

Deleted Correlation

8.5057 .6224

7.4126 7219

N of Items = 4

90

Alpha

if Item

Deleted

.7934

7471

*xkkk% Method 1 (space saver) will be used for this analysis **%%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

@ aAq Y A
1. BS5 2.1 52AUTIMT IR eNHaInaly

2. Be6 2.2 SINUANUHNIEANAUANNE T T

(% v = 9y A a Jd 9 4 1 a
3. B7 2.3 ’E']G]i']ﬂ'l‘ﬁiﬁJluEJﬂJiuﬂWiﬁl%U‘iﬂTﬁ'ﬁJuWIE]i!u@]ﬂuiﬂiﬁ‘w% UlﬁJf,;(\Hﬂuul,ﬂ



Mean
1. B5 3.7667
2. B6 3.9333
3. B7 3.8667

Item-total Statistics

Scale Scale

Mean Variance

if Item if Item

Std Dev

.6261

6915

.6814

Corrected

Item-

Total

91

Cases

30.0

30.0

30.0

Alpha

if Item

Deleted Deleted Correlation Deleted

B3 7.8000 1.8207
Bé6 7.6333 1.5506
B7 7.7000 1.5276

Reliability Coefficients

N of Cases= 30.0

Alpha= .9384

.8001 .9646

8917 .8955

.9335 .8608
N of Items = 3



Reliability
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*xkkk% Method 1 (space saver) will be used for this analysis ***%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

A e 9 ' ' J a 9 v D
1. B8 3.1 ﬁ?ﬂ?iﬂlﬁ@ﬂ“ﬁﬁ]llﬂ‘ﬂa1ﬂ"]ﬁ]ﬂ‘]/]ﬁ LU quamms 51“%181‘1/]5?(1/\]1/]1/]’3“11J
a =] I Y
DUINDILURA L“]_I‘L!G]‘L!
a o A % o 1 A o d' %J_, d’q l
2. B9 3.2 UTHNHIDAWNUIIH HIIUNUANENNOAN DTS AIN
3. BI10 3.3 Asnszrinstiag1d
Mean Std Dev Cases
1 B8 3.5000 1.0422 30.0
2. B9 4.1667 .8743 30.0
3. BI10 3.9333 .9803 30.0
Item-total Statistics
Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Ttem
Deleted Deleted Correlation  Deleted
B8 8.1000 3.1276 .6267 .8967
B9 7.4333 3.2195 .8096 L7283
B10 7.6667 2.9885 7597 7615
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Reliability Coefficients
N of Cases= 30.0 N of Items = 3

Alpha=.8536

Reliability
*xdkk% Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE (ALPHA)

< Yy a a s I A A Aq YA '
1.B11 4.1 Ts Ty lumsleusmsoumestiauuionel 1viidenvainvae 1y

13115 GPRS/EDGE/CDMA/3G liisnna
2. B12 42 imssudseoudunsosnelu 13

3. BI3 43 IMsuimanainmsvie wu Insaeuniwanuianels dayw nay

9 (4 Y

Yol UoUUSHAINT 15U

= o v d A ' 1 o
4.B14 4.4 3Jﬂ151J5$°1)’1ﬁ3JWH‘ﬁW1uﬁ'é)GIN”] DYWTUNTUD

Mean Std Dev Cases

1. BI1 3.8333 .8339 30.0
2. BIl2 3.7333 7397 30.0
3. BI13 3.7333 6915 30.0

4. Bl4 3.6333 .8503 30.0



Item-total Statistics

B11

B12

B13

B14

Reliability Coefficients

N of Cases =

Alpha=

Scale

Mean

if Item

Deleted

11.1000

11.2000

11.2000

11.3000

.9036

30.0

Scale Corrected

Variance Item-

if Item Total

Deleted Correlation

4.3000 7478

4.3034 .8899

4.8552 7378

4.1483 7825

N of Items =4

94

Alpha

if Item

Deleted

.8901

.8389

.8928

8778
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Reliability

*xkkk% Method 1 (space saver) will be used for this analysis ***%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

1.BIS 5.1 wiinawneiinnuianudnlylumsldduuzi tazawsonoy
Yam1a
@ o A g £
2.BI6 5.2 wiinOueSUAATOULAzgUAgNMIIUIETITUMTVIY
% =) d‘d
3.B17 5.3 WiinOuelinsemng
v = Jd o o daa
4. B18 5.4 WINOUNLTINYHITURUTNA

3

Mean Std Dev Cases

1.B15 4.1667 .8743 30.0
2.B16 3.9333 .9803 30.0
3.B17 4.0000 .8305 30.0
4.B18 3.7000 .8367 30.0

Item-total Statistics

Scale Scale  Corrected

Mean Variance  Item- Alpha
if [tem ifltem  Total if Item
Deleted Deleted Correlation Deleted

B15 11.6333 5.8954 8257 9019
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Item-total Statistics (Continues)

Scale Scale  Corrected

Mean Variance  Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
B16 11.8667 5.3609 .8467 .8973
B17 11.8000 5.8207 9122 .8750
B18 12.1000 6.3690 .7333 9312

Reliability Coefficients
N of Cases= 30.0 N of Items = 4

Alpha= .9248

Reliability
*axdokk Method 1 (space saver) will be used for this analysis ** %

RELIABILITY ANALYSIS - SCALE (ALPHA)

@

a Y a o s A ~ o =\ VA A
1.B19 6.1 my‘wrdwa@ﬂ‘niﬁwmﬂaaumzuuﬁmiﬂ%lunmmmwaaa
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a Y a [ s A ~ 14 =\ v A 1 1
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= a o 7 A A 4 A A 1
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1. BI9
2. B20
3. B21

Item-total Statistics

Scale

Mean

if Item

Deleted

B19 7.6667

B20 7.8000

B21 7.1333

Mean Std Dev
3.6333 .8503
3.5000 1.0422
4.1667 .8743

Scale  Corrected
Variance Item-
if Item Total

97

Cases

30.0

30.0

30.0

Alpha

Deleted Correlation

2.9885

2.4414

3.0161

Reliability Coefficients

N of Cases= 30.0

Alpha= .8426

.7350

.7200

.6889

N of Items = 3

if Item

Deleted

7615

7815

.8003
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Reliability
*xkkk% Method 1 (space saver) will be used for this analysis ***%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

1. B22 7.1 1 lumshnsedoasldedaazain
Y [ g 1 a 4 ¢ &
2. B23 7.2 145wnuginsaiaige wu aeuiaaes Tiiatjn
3. B24 7.3 annsnsu-devoyanies Winszu1iee (Bluetooth, Infrared)

Mean Std Dev Cases

1.B22 3.5667 9353 30.0
2.B23 4.2000 .8469 30.0
3.B24 3.9333 .9803 30.0

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Ttem

Deleted Deleted Correlation Deleted

B22 8.1333 2.9471 5312 .8612

B23 7.5000 2.7414 1377 .6608

B24 7.7667 2.3920 7172 .6689
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Reliability Coefficients

N of Cases= 30.0 N of Items = 3

Alpha= .8072

Reliability

*xdkk* Method 1 (space saver) will be used for this analysis **#%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. BI 3.7333 .9444 30.0
2. B2 3.5667 1.1351 30.0
3. B3 3.3333 1.2411 30.0
4. B4 3.3667 1.3515 30.0
5. B3 3.7667 .6261 30.0
6. B6 3.9333 6915 30.0
7. B7 3.8667 .6814 30.0
8. B8 3.5000 1.0422 30.0
9. B9 4.1667 .8743 30.0
10. BI10 3.9333 .9803 30.0

11. BI11 3.8333 .8339 30.0
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Reliability (Continues)

*xdkk% Method 1 (space saver) will be used for this analysis **%#**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

12. BI12 3.7333 7397 30.0
13. BI13 3.7333 6915 30.0
14. Bl4 3.6333 .8503 30.0
15. BI15 4.1667 .8743 30.0
16. BI16 3.9333 .9803 30.0
17. B17 4.0000 .8305 30.0
18. BI18 3.7000 8367 30.0
19. B19 3.6333 .8503 30.0
20. B20 3.5000 1.0422 30.0
21. B21 4.1667 .8743 30.0
22. B22 3.5667 .9353 30.0
23. B23 4.2000 .8469 30.0

24. B24 3.9333 .9803 30.0
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

B1 87.1667 188.0747 .1553 9371
B2 87.3333 187.9540 .1204 .9393
B3 87.5667 190.1851 .0369 9419
B4 87.5333 184.3954 .1844 .9403
Bs5 87.1333 185.0161 4452 9325
Bé6 86.9667 184.8609 4069 9329
B7 87.0333 184.9989 4060 9329
B8 87.4000 170.7310 774 .9273
B9 86.7333 172.8230 .8441 9268
B10 86.9667 172.3782 .7634 9277
Bl11 87.0667 176.8920 .6944 9291
B12 87.1667 178.5575 .7024 .9293

B13 87.1667 180.3506 .6548 9301
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Item-total Statistics (Continues)

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

B14 87.2667 174.4782 7919 9277
B15 86.7333 172.8230 .8441 9268
Bl6 86.9667 172.3782 .7634 9277
B17 86.9000 174.3690 8176 .9274
B18 87.2000 176.0966 7292 .9286
B19 87.2667 174.4782 L7919 9277
B20 87.4000 170.7310 774 9273
B21 86.7333 172.8230 .8441 9268
B22 87.3333 174.0230 7332 .9283
B23 86.7000 174.3552 8011 .9276
B24 86.9667 172.3782 .7634 9277

Reliability Coefficients

N of Cases= 30.0 N of Items = 24

Alpha=.9333
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