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Abstract

The purposes of the study were (1) to study tourists behavior at Kho Kret in
Nonthaburi province; and (2) to study the relationship between personal factors and
service marketing mix to tourists behavior at Kho Kret in Nonthaburi province.

The study was a survey research. The total population was Thai tourists
visited Kho Kret during September to November 2556. The sample was 400 tourists
selected by using convenience sampling method. Questionnaires were used for data
collection. The data was analyzed by using percentage, mean, standard deviation, and
Chi-Square.

The study showed that (1) most tourists visited Kho Kret on Saturday and
Sunday for first time. They traveled for leisure with their families by cars. A lot of
information was received from their friends and relatives. The most favorite activity
was involved in religious and they spent around 1,000-2,000 Baht per person. Most of
them would like to revisit Kho Kret and focused on accommodation and food issues;
and (2) personal factors: gender, age, occupation, education, income and marital status
related to tourists behavior at Kho Kret in Nonthaburi province at statistically
significant 0.05 level as well as service marketing mix: product, price, place,
promotion, people, physical and process related to tourists behavior at Kho Kret in
Nonthaburi province at statistically significant 0.05 level.

Keywords: service marketing mix factors, tourist behavior, Koh Kret,
Nonthaburi Province
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