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Independent Study title: Marketing Mix Factors Influencing the Decision to Select
Accounting Service of Small and Medium Enterprises,
Min Buri District, Bangkok Metropolitan

Author: Miss Natawan Pariyashatkul; ID: 2543007179; Degree: Master Degree of Business Administration;

Independent Study advisor: Sukumarn Shumnij, Associate Professor; Academic year: 2014

Abstract

This study aimed to: (1) study marketing mix factors that influenced the decision
to select accounting office of small and medium enterprises in Min Buri District, Bangkok
Metropolitan; (2) study marketing mix factors and the relationship of being served behavior of
small and medium enterprises in Min Buri District, Bangkok Metropolitan; and (3) compare
marketing mix factors classified by fundamental data on business.

This study was a survey research. Population was 357 small and medium enterprises
in Min Buri District, Bangkok Metropolitan. Sample size was 190 samples. Research instrument
was a questionnaire. Statistics employed for data analysis were percentage, mean, standard
deviation, t-test and F-test.

The results showed that: (1) an overall image of marketing mix factors influencing
the selection of accounting office of small and medium enterprises in Min Buri District, Bangkok
Metropolitan, was at the highest level. The highest mean was product factor, followed by human
resources factor and the least mean was marketing promotion factor; (2) samples who were
different in selecting accounting office demonstrated the importance level of marketing mix
factors influencing the selection of accounting office differently; and (3) Samples who were
different in fundamental data on business demonstrated the importance level of marketing mix
factors influencing the selection of accounting office differently at statistical significance level of

0.05.

Keywords: Accounting Office, Small and Medium Enterprises, Min Buri District
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