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Abstract

The objectives of this study were (1) to study the level of employees’ competency in the
working performance at Cooperative Promotion Department; (2) to compare the competency level,
classified by personal factors; and (3) to suggest a guideline for working competency development of
public employees at Cooperatives Promotion Department.

The population of this survey research consisted of 721 employees at the central section at
Coaoperative Promotion Department. The sample comprised 257 respondents, calculated by Yamane
formula. The research instrument was a constructed questionnaire and the descriptive statistics
employed for data analysis were percentage, mean, standard deviation, and inferential statistics,
including t-test, ANOVA and least significant differences.

The results showed that (1) the level of employee competency in aspects of self concept,
characteristic, intemal forces, skill, and knowledge were at a high level; (2) the comparison of
competency of work classified by gender, level of education and status of government official revealed
that different personal factors had different levels of competency of work with a statistical significance
at 0.05.level; and (3) as for the competency development guideline, it was suggested that the
organization should call for the instigating of leaming organization, training for improving various
skills of work, and encourage employees to be aware of good governance and the recognition of public
concem.

Keywords: Competency Central Personnel at the Cooperative Promotion Department
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