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Independent Study title: Service Quality and Customers’ Saving Behavior of the Bank for
Agriculture and Agricultural Cooperatives, Buriram Branch
Author: Mrs. Titaree Supattakul; ID: 2573001092; Degree: Master of Business Administration;

Independent Study advisor: Dr. Anothai Ngamvichaikit; Academic year: 2016

Abstract

The purposes of this research were to study: (1) service quality of Bank for Agriculture
and Agricultural Cooperatives, Buriram Branch; and (2) customers’ saving behavior of Bank for
Agriculture and Agricultural Cooperatives, Buriram Branch.

This study was a survey research. The population of this study was 40,068 customers
using depositing service of Bank for Agriculture and Agricultural Cooperatives, Buriram Branch.
The sampling group consists of 397 customers obtained by simple random sampling method. Data
collection instrument was questionnaire. Statistical techniques used in data analysis were
frequency, percentage, mean and, standard deviation.

The results revealed that: (1) Quality of Service of Bank for Agriculture and Agricultural
Cooperatives the Buriram branch of the 10 dimension overview is at a high level. By the highest
quality is secondary security dimension is communication dimension follow by dimension of
enthusiasm which is moderate. (2) For the study of customers’ savings behavior, it was found
that most customers deposited in saving account and there was no depositing in 24-60 month
fixed account. Frequency of monthly depositing was uncertain. Most samples have been the
customers of the bank for 1-3 years and most customers made deposit in the period 08.30-10.30
a.m. Source of service information mostly was from friends and acquaintances. Apart from
depositing, the other service that customers used most was loan service and the least was online

payment service.

Keywords: Service Quality, Saving Behavior, Bank for Agriculture and Agricultural Cooperatives,

Buriram Branch
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