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Abstract

The objectives of this research were (1) to evaluate the input factors of the
operation of learning outcome measurement and evaluation work in the school for the deaf;
(2) to evaluate the process of the operation of learning outcome measurement and evaluation
work in the school for the deaf; and (3) to study problems and obstacles of, and suggestions
and guidelines for development of learning outcome measurement and evaluation work in the
school for the deaf.

The research informants were 80 work section heads from 20 schools classified
into four work section heads from each school, namely, learning measurement and evaluation
work section head; desirable characteristics evaluation work section head; reading, analytical
thinking and writing evaluation work section head; and learner development activities
evaluation work section head. The employed research instruments were four questionnaires
on the operation of learning outcome measurement and evaluation work. Data were analyzed
using the frequency, percentage, and content analysis.

Research findings showed that (1) regarding evaluation of the input factors, the
majority of the input factors passed the evaluation criteria which could be elaborated as
follows: the school for the deaf had at least one staff member in charge of each section of
learning outcome measurement and evaluation work; a part of the school budget was
allocated for development of learning outcome measurement and evaluation work; rules and
regulations on learning outcome measurement and evaluation work of the school had been
formulated; however, the school had not organized training program to equip the school
personnel with knowledge on learning outcome measurement and evaluation; (2) regarding
evaluation of the process of the operation of learning outcome measurement and evaluation
work, most components of the process of operation passed the evaluation criteria which could
be elaborated as follows: the school for the deaf operated its learning outcome measurement
and evaluation work in accordance with the guidelines of the Office of the Basic Education
Commission in both the model and method with adaptation of the method to suit the nature of
students with hearing disabilities; and (3) regarding the problems and obstacles of, and
suggestions and guidelines for development of learning outcome measurement and evaluation
work in the school for the deaf, the majority of informants had opinions that the examination
with the use of the same test for both the deaf and normal students was not appropriate; they
suggested that a specific examination should be organized for deaf students because deaf
students had problems of reading and writing so the examination activities were not in
accordance with their needs; also, they suggested that the teachers should be trained on
learning outcome measurement and evaluation, and the school should have a plan for
supervision of teachers regularly to make sure that their practices were along the same
guideline.

Keywords: Evaluation of the operation, Learning outcome measurement and evaluation,
School for the deaf
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