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Independent Study title: Product Factors Affecting the Service of Personal Loan Credit of
Commercial Banks’ Customers in Bangkok Metropolis
Author: Mr. Chalotorn Leesen; ID: 2553004041; Degree: Master of Business Administration (Marketing);

Independent Study advisor: Yutthana Thamcharoen, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were: (1) to study the relationship between demographic
characteristics and customers’ usage of personal loan services of commercial banks in Bangkok
Metropolis; and (2) to study the relationship between product factors and customers’ usage of
personal loan services of commercial banks in Bangkok Metropolis.

This study was the survey research. The population was the personal loan customers
of commercial banks in Bangkok Metropolis. The sample size was 250 samples calculated by
unknown population size using multi-stage sampling method. The questionnaires were used to
collect data. The statistics used in data analysis include descriptive statistics as percentage, mean,
and standard deviation, and inferential statistics for hypothesis testing is the chi - square.

The study findings showed that most respondents were female aged 30-39 years,
earned monthly incomes of 15,001-30,000 baht, had obtained undergraduate degrees, worked in
private companies, and were single. (1) For hypothesis testing of demographic characteristics of
the respondents, the result showed no significance relationship between gender, age, monthly
income, status, education, occupation of customers; and customers’ usage of personal loan
services of commercial banks; and (2) for hypothesis testing of product factors, the result showed
significant relationship between core products and augmented products and customers’ usage of

personal loan services of commercial banks.

Keywords: Personal loan, Commercial Bank, Bangkok Metropolis.
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