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Abstract

The objectives of this study were (1) to evaluate information system management and
public service of Provincial Justice Office in context, input and output factors (2)to compare
differences of personal factors and the evaluation assessment result of information system
management and public service of Provincial Justice Cffice., and (3) to study problems, obstacles and
suggestions for the information system management and public service of Provincial Justice Office.

This research was a survey research. Samples consisted of 256 Ministry of Justice
officials from both provincial and central offices, from the whole population of 1,282. Sampling
method was accidental sampling method. Research tool was a questionnaire. Statistics for data
analysis employed frequency, percentage, mean, standard deviation, t-test, F-test and one-way
ANOVA. In case that any difference was found, it would be analyzed with the multiple
comparison test by Schiff's method.

The resulted found that (1) an overall image of opinions regarding the evaluation of
information system management in context, input, process and productivity was at high level and
pass for assessment. Considered each aspect, the result showed at high level in every aspect,
with the mean from high to low order that was context, productivity, process and input respectively.
(2) The Comparison of officials’ opinions on information system assessment classified by personal
factors, it was found that the officials who were different in gender, age and working period had
no difference in opinions on information system assessment with statistical significance at 0.05 level.
(3) Problems were the internet speed was inadequate. The officials did not involve in part of
information system design, information systems was hard and complicated to use and not link to
other relevant departments. Therefore, in order to solve the mentioned problems and threats,
the information systems should be developed to cope with current operation and further
develop further to link information network with other relevant departments for the mutual
advantages including develop multi-learning media of information systems usage through the use

of e-Learning and youtube.

Keywords: The Evaluation. Information System Management, Public Service, Provincial Justice Office.
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snevensendulumanugiuldasll (Worthen & Sander, 1973:134)

A 2.1 Tupaiugiuvesasnilady

a 6

1 1 1w 91edena Iuades (2553:58)

Y

nsUsziiusulumavasadwiiatutiu aunsaunisuszliudu 3 Tunau A

1. MuuavisessywazUiteyaiinens

2. daLfiusivsiudeya

3. AATIZALALINANTAUNA LU LEUBHIBUSIANS

aufin wauge (2544) lenanadn watlea wea adiiady uazame (Danell L.
Stufflebeam, 1967) iﬁmuaLLmﬁmLﬁmﬁ’ugmmm'ﬁﬂsmﬁu Sen1 FUluea (CIPP Model)
Jumsuszfiundunszuiuniseeiies lnefigauduniddgde Tdmugiunisuimsiasenis
A v v a ' ' A Y} & a A v
Wiemdeyalsznaunisindulasgieeiliownasniial Tnguszasanisuseiiude n1sla
ansauwnriiensinaula A131 CIPP Wurgenann Context, Input, Process way Product
asiiilady lalinnnunnedn nmsUszfiudunsguiunisveinisussens nisiiiudeya n1s
a ¢ v | A o v P ot o a & a A =
Iasiendeyatans wedeyaluldusslevilunsdndule Benmadenfimunzay @4
n1sUsgliuielilaansaumandifgy gauszdiu 4 au As n1sUszlivaninuingay
(Context Evaluation) n15Usgifiutladeuilesnu (Input Evaluation) n1sUseliiunsesuIung
(Process Evaluation) kazn1susesiiunanas (Product Evaluation)

wenNil L3R setena Tyades (2553) lind11dn adviiladunazane Touda

nsUsziiueandu 4 Ussan Ao
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1. MsUssliuusunmsoan1IzwInden (Context Evaluation : Q)
unsdseifiudeuiazasilodniunislasanislag dyasanneiiiedivun
NANNITHALLUONE suvaieRinsanausnduiiardecdailasenisdindns nstdsediu
Ty paenaunIsiasanaumIzanvesL i mineodlasInig
2. msUszdiusiteoudn (Input Evaluation : 1)
Hunsuseiuiiofinnsanisnnumngas anuiieaneveamsnensiiagly
Tunsafiulasinis naonaumaluladuaziuvroinIsaiuemu
3. N3UsELiUNIzUIUNIS (Process Evaluation : P)
dniifunsusaduile
3.1 wdeunniesvesnisdndulasinis tievinisudluldaenndaadu
Founnsoaiug
3.2 mieyauszneunsindulafiazdansiiionsiannausingg
3.3 ufinamevmnisaisngg Meduliidundng
4. msUszdfiunananiiindu (Product Evaluation : P)
JunsusadiuiienSouiieuraiiintuanmsiilassmstudmanenie
fnqusrasdadlasamsiidvualiuddu saufanisfiananluussifuveanisgu (n vene
vieusuaeulasinis
mMsdnuszLameinsUseiiufingn uansdsnsUssfiuiinersnilvinsoun
aunszuILNaulugng dunou muwuafediddnduiluuud “cpp’
Asfiaugiumsusedius 4 Yssiomdnsiu 1iun madnduladiosndunis
09 Feanunsoazuieenlddn 4 Ussuamuiu fe
1. mssnaulaientsaneun
Junsdndulafionfenisussidiuaniizwinden Sunuimddyde n1s
MnundngUszasivadlasinsiviaenndosfiuurulunisaiiuey
2. nmsdnduladiormualassasavedlasenis
Junisdnauladiondenisussfiudadeu funumdidaie n1sivun
TrswEsave LAz uRauM s vadasams
3. msdndulafiondonisuszifiunszuiums Sunumdify fe AugNnS
yhomlidulumausndiimun wagiteuiuussudlouumienmsiandlilduadign

4. nseeaulaianIsnunIulAsINGg
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[
U Aa a =< I v

Junisindulafiendonasinnisussiiufiiaiy Sunumndn fe n1s
dndulaifeaiunsgd dunan vioveslassmslurianadely

LurAnLaritmneveansUssfiunuiadifladuldiauonudatu fiite

Useletinanisandulalunisaiiiulasanisurazyseianaziiuladanin nsuseifiuufay

Ussnndenan avdeadeduigranisuiludndula daguuuuanuduiusselul

Usztnnnnslsadin Uszinmnnsendula

malsuiiudnawedan [ 5| arsdedulatianisoumu

(Context Evaluation) (Planning Evaluation)
malsudiuiledaiiawwsailan masnaulaarnuaTasedse
(Input Evaluation) (Structuring Decision)
amlsudiunszuaunis nsdndulaviatinTasen s hlfia
(Process Evaluation) | (Implementing Decision)
nslsadiunanEa nafafulawianimuTasnas
(Product Evaluation) > (Recycling Decision)

AN 2.2 AanudunusveInisanaulavazusennuasnisuseiiusulunavasadniilaly

a 6

17 1eMe SetEna Tyades (2553: 61)

Y

n1sUsEiiuUSUNYIean1EmInaeu (Context Evaluation) MMsUsEiluaniy
wingenluguuuuiiugiuvesnisuszdiulaeing W Wunisuseduiielildundangua e
Hrglunsimuninguszasrvedasenis lnvssdulumunnuduiusnnelfuaniniindey
4 Y A & a ! a a ¥ 1Y 1% & o
ANUABINT havleuluniduaiedieg Magitesivaninuinden uenaini Gagaelunis

Aadelym wiolilddeyaiiugruiiazilulsslosunonisinduls msvszdiuan1izuindon

Y

N v

Uflanwauziaue Addgununeg dadunisiasigsiaunalng (Macro Analytic) Wusammuun

o

YAUMIAVDINTITUSELIU NSUTTNEWALNNTIHATIENENILKINGBY UBNANY Fagrelrnsiu

feiudsiiedesarinnudidydmiunisussydmang nsusedivanizwindon il

[y

lungamsivasunlasingUssasdlagandumitady wavmsinsesdmdulymivaenndes
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o

fumnudesnsvesiiuszyuuazaniunsal d9 aunds Auyiand (2544) linandn 353
Uszilluanniziinasud 2 35 Ao

1. Contingency Mode

2. Congruence Mode

Contingency Mode 18unsuszifiuannisuinday enilonawasusindns
91NN18UBNTEUU (Opportunities and pressure outside of the immediate system) iels
I¢dayaunldiann duasulassnsliitu Tagldnmsdsaigmaglureuaiifimuaeds
a9 Wy mdnanidsuassundmiieades msUsuiiuddeivesuvy Telausuuy
A9 WUl HUYBINI TN ULATHERAATAUTZEINT I8 nsdsradamivani lkanunsad
szannsaiiefuemandedivssloviflunisnunulasiniseely Aonuildlunisussiu
dn1EIRaeaNLUU Contingency Mode fip Aauuselan “an..uad”

1. 07999015 IAASIT 89U (Manpower)  @9AARBIAUAIIUAIINTLINN
welulafud prseedassuumsineesidls Swgnovaussnudosnsils

2. thillssugeamnssudistulueidudy ssuunsdanmsfinwnedinenisee
Duiuls Frzaenndasiusnsnisifivvesuszanns

Congruence LJunsusziliulaunisiuseuiiussninenisujifase (actual
Result)  futmguswasddinnaly nsusefiuwuuiiliismeuin Saguszasdlatieiilsl
aunsnazusadmunele

Fatiu awifiulddn msvssfivanziandon aldundsdeyaiiugiudidndy
dwFuszuu Wevsslevddmiuiuims lumsujiRaniunsinumseglafinisussiiiu
annguInaeu Lﬁaﬁﬂﬂﬁlé’mﬂgﬁagaﬁﬂu Contingency Mode uaz Congruence 013
Avusthmneuasanivesszuy Sududesiinmsnmaaeuiiiogiussaudmaneuioll dos
1435uuu Congruence wluanmuasderufiinisiUdeunlateenasings audeenisves
yaraLazanuiaylufndnueansiudsuutas et Semsléisusefiuwuy Contingency
Mode Ingldenanauuy “gn..uda” wlednduin Whunswasuloviaiutinaseslddnns
Wasuudanidely fofu lumsussiuanswndenlnesilu esesldnsusydiuie 2 wuu
31z Congruence azilunmsniaseumiugniesuesinguszasd Tuunigfl Contingency
Mode (uluiitenisusuuss

Tussauteyaferfuannzuindouiiy fausnduegrsdefinsdestinun
fianavemiefiarUsadiu iefiarlddenndasfuulevisnaznisinaulalunisumsees

SYUU At Fedesendeadusiuiesenitednuseiliudugusvis dnuseilivazlndeya
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RAeafudamnisdndulaludlagtu uazdeyaiifeafulasinsidiosnsldiitensdnaulaly
BUIARLLARUIMNS

feu lunsifedesmsussifiussuuasaumanisudmsinnisuaznisliuinig
Uszrnruresddnaugisssnmineglfdisnsuseifiuannzuindousts 2 Ly Aouuy
Contingency Mode waziuu Congruence Mode wildidusun1sise ilesandosnisnsiu

femnuaennaeaiuinguszasdvadlasinisiasaeinisiideyaluusuugessvvansauwme

Y
Yaa <

AananILARe sl
2. msuszdiudadoidowiu (input Evaluation) Wumsiamdoyaiiieldluns
finAunNuIINEANTRuNLIUAngY Tidatu Taogi doyatuasiidmtisliussgyajimvans
gadlassnviioll deinasuseiiuludnusingg fe
2.1 anuaInsavemlsnusefuulunsialasang
2.2 gvsiEililunisussaingUssasdvedlasanis
2.3 mshduautiemaeludiusiigg Jsagdaslilasanisandulule wu
mhsaufiaztiemde nat Bunu e1msaauil gunsaliniesilo
uafildanmsdssdutadodesiu Ao malinnesizuuuuvesisnmsildlunissy
¥9999AuazAls (Cost and Benefit) #agldsu Tnonisuszifiulusnusnindiids 1nan

Y &

uUsgana 35n1snddnenn wazdnlunisussiusunisfing wadilsenasslieglugy

(%
v a

Fnafld msvssiiutladoidesfuiiazdaelideyaiiosdnaulaléin amsieinguszasdits
UjtReels 18nsmduviala munuuazduiunisedndls Faaguansnaainnisuseidu
anmzwndenluniiiin msdsaivladodostudumsyemuanensdiug uasdinsen
melulassnsviiy

sUkuuvesAaunlgauduinung 1y nguszasAazAnuaisaiiunisia

b‘t:lly\'LQJ a

w3l wazazUszaunadusansold BmsiidmunaenadesiuingUszasinanslinialy 9z

'
ad a 1

andunisiugnsIsMdenuiegnelsia A101us1ee wadaziandniud1Ayueanis

o

Uszifludeyaneafutedeilodiu ienagliduiiimuanagnsiSimelinisdnduu

P v
fal o

aonndasiuingUszasdiioaly nemonuiiarldlifaursedunineg wagmanumaniy

et Tunn93dedesnsUseiliussuuasaumAnsUS IS TAnsuarmsliusng
Uszrvuresdiinnugisssudaninegld taundonufifesnisnsuiedadedeswiuiioy
Uszifiuldinnisandunudsyauanudnsanseld wu mamiiiertuaumngay any
NioULALAUNEINDVBIYAAINT JUUTENI Tanaunsal ﬁaﬁmﬂ%mmuazﬂmmwmm

NSNYINTUIIT
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3. nsUsEluNszUIUNNg (Process Evaluation) wIawauadun1sasuUN1S

v U

audAuazadiei n1susudiunszuiunsinduduldsuniswmisunisielideyadoundu

| Yo

(Feedback) wAESURAYRULAEAALTIUNTNNAIRUTY N1sUTEEIUNTEUIUNTTNgUTEAA
Ingjeg 3 Usens fe
3.1 WOMLAEINUIEUBUNNIBIVBINTEUIUNIT M38NITATUNITAY
T
PUROUNINLI
3.2 Wesusiansimadmsudindulannauny
3.3 eduneanuazauiansuifsnee MAeTu
annds Wounydain (2544) leina1i3n ensislunisusadiunsguiunis & 335 Ao
1. wandbiiurionseduifioudednanimveminensivinliinaudumaily
15313 Feo199zludselull wu anuduiusseninsyanalunaduyeainsuazindne
FBn1sdeans nisbimeana arwdilovaziiuiesiuluinguszasdvesununis Inggi
NgfaelunnunTiy warNlasuNanIEnUuIINUHUNT AUNDLNEIVBIUNEMSNEINT
gunsaldweAETAIN Yyaaing UfAiunsuuRau iusu
2. NgIuN15IalATINITLaENTARAUNBI WY Tnege1uielATen1ssening
n13aiiulAsINIsul freg1enisdndunauiiawny Wi Tulasanisiauikuuaouaiy 9l
Anusnduazioudanlsasousgraanzas dmsudisnlunsvaassadrstonsenaluds
YouuUaUn Y Handulasranusadawisudasinsarmtiled weillseieunilviiien
= =1 oY o i a - = = o a Yo
wisdenmadasdeliisundisistetevedlsuisunazasvanly Welsussulasuns
Ansiaudd F9vsiinsdeduifeniulsassunazasuniuly Welsuseulasunishndowdn 99z
fimsfnduneriulssseunianuduladisulunismaasiwuugeu fwu gRmuiwuuasy
9B UFONLSUTHUNADAARBITUAIIUABINITANULUUNTHUMBE1WINTGR (WUUNITENTE
lasunisdndulaideniznisunnew) wazwifeenimuan1TenzlunIsuInIshuvaouny
lun1snaassnugUwuuvesuuasy auliu Tulasenisdiulnganiunisalisdesinauladed
Funuunn wariilueseaansrnuidanuinnudeanisteyannisusadunseuiunis
3. gnsIslunisuseliunseuinnis asvenanwauzdiAylngq vealasesis
Tasen1s Wududn uluirdifesnsaeu wazUsunavesnsedusefiazdluninuvuied s
U519 neglstuase arstwelagliusylesilaganigedgedslunisiuunin il
(% 6= A 1
Trgusvasrdaussgviseliussqua
1 A Y o v a = 1 A [
drutsznouilumladdguesnisusziliunszuruns d 4 o819 Ao (@undy

Wouy I, 2544)
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1. msdamninussunszuiunsdiunm

2. \nveslefifudolunsussenenszuiuns

3. m3Usvyuegsaiianesenintnusziiunsruiuns wagyaainslu
1A59N17 YR LUUNLIILES

4. nsUsulgslasssmsyselivegduiady

CY

tnUseifiunszurunismslivssgunudeividndulalulassnsdussey wilu

12
Y = ]

n1sUseyu ge1uielasinisenasvedusefivymainslulu U TiwiineI7e9 waz

Y

1 a

naUszlerivesianssuluswan Inenfussilivasdinsdeuuasilaludilng {Uszsifivens

o

FamseuansaumeLigIfun1sANIUNISANIULN NS a8 TUNTI M UNUTEIUNDE

nspviniely vdsannganduiedlauanuasuseleviduazaouudd gussidiuonvaglvideyasn

Ase31 aglsedludsznuinaniieyg fauddnesiidoyaduy Nuraula fussdufaziuenly

Y

uninvziananimngay szuitansuszyuiiielideyadounduiisdfunisussidy
nszuIuNs fEnduleenvvzimuniteulvvesussiiuiidesnsteyadoundunasiussiiiuly
anstimamunsauililidu vieduszdiuonnsdisinunmedlunstuustymiidomnis
fnovlumsdszaniolideyadoundundioly Fuusuduaarildlaensraunusius

1 I b4 a 1

foyageq unsnegluvmeiuiui uasduasligfndunsivinduagdreliarstinadio
dosnvielaiwuiiu dndsedivoravhldinnnidusuguny efmuatymifidesnis
Ameuuazteyaiifoinisasls

Tunssusaansioe dndssidunssuiunsdeddismeieifuuunuuay Ll
WUULKY LW MIATIeRUisen miﬁ’uﬁﬂaéwaﬁaszmwa"’aguq@miﬁwL‘DumuiuLwiazi"u
n1sdun1uel N133Rdudy Juiing1eiuveddnvedlasinig 35013 Semantic  Differential
TuinMsUseyuAMznIINng M15USUUTIYI89UYee PERT Wag Suggestion Boxes WaN3N
fuUsiiddymumquind fuspifiunszuiunsienaaziumive vionsdduilailidung
dusmuidumgnisaififiaudifysdonsyuiunis ety ;ﬁﬂsmﬁuﬁaﬁaﬂ%m%qﬁﬂm
wihilrgmld ieduanluicdiuandifiutlymesiauiase

aunda Woudanl  (2544) laasddn aumvesnsussiiunszuiunisidlaegi

ANUEUTUSIUNTUTRIIURY Wil usegi

1. MsUszliunszuiun1sued fiunan1suseiliuuTunvseaniziIndouLay
msUszfiutade Ao draunsauszfivanmzwindeuwazUadelafunn fdalasenisnfiaay
fulawndulunisidennisaniiunis wazdrusingaaudaudiesidefinisuszidiu

NITUIUNITUINTY HUAD §1N1SAMUATANUTEAIALAZNITINIATINITARNLATE tATINITHY
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a'mvL‘“ﬂuﬁasﬁ’ammﬂmmLLavmaﬂ%’jﬁL“ﬁJummL.m'qmmé’uma'; Fansuszfiuannzuandou
LLau'{jmmumaﬂmmuLLauLm‘ﬂm‘mLmeu,mmu woRsmsheunssuaunm s dufiezdosd
sua;daaauﬂauimmaLuaqmmnmw ‘1/‘1’1@em“Lﬂmamiuum%ﬁmmwlmams qm s
lunsdduiinisussdunssuiunsieiuiufianfianansanseyhmenid

2. M3UTdunIzuIuNsiANNEAYLINNIINTUSEIUNANER lUTEUELINTY
MSAMUALALINY wakualTu e ndUTuETATI919909M SHAILILANLIY 81/BN15d1579
Yovas uiillasesneiutuueuaniy nsUseiliunssurunsuaznisUssfiunananasiuse
funaziu fio nMsUszfiunsrurunsazdnluidiulunisulanudsiinty uasdndosnis
Wasuwasnszuaiunis azldanunsannadaldlaglinsiviinssuiunisiuldnasdisls nns
Andulreanuuulasesdivi viiessidevufuRlunszuiunisini Fsieserduanstimaainnig
UL IUNARARIUNUTIN Y

lngasy nelanisusediunszuiuns anstivaszgniiasiensiusiuwaziaue

| 1 v Y o

wiitafiulasesnnsdesnisarsimati 0199zvesyniudrsndu anizeieddludag
srozusng voslasenis sl nsvsndudlidfissudliasimaidosnisungiaaulaluns
AaAzEImt uarmsuRTRieuiTymviniu unddesiuiinarstimavesnsyuiunis
dusunlanunueveanud15avedlasinsig

feu lunsifedesmsusaifiussuuansaumansuimsianmsuaznsliuinig
Uszyvuresdrinaugsssudaminludiuvenisussiliunssuiunisasiarsanis
nszvIuMsvRIMsANduuiie ez deunnsesvasnisdniunu msmdoyadiniy
Uszneunisdndulailenogimunay 1wy msidiusaulunislideyauazeonuuuszuy
ansauwme nsiineusunsldanuszuy nasnaunishinnuuszdiunanisldeussuu Wudy

4. msUszifiunanan (Product Evaluation) figavaneiiieiauazuiannumang
YDIANUANF ”LaJLawwLﬁa?:i}uqﬂi’g{’fmmaﬂmqmmhﬁ?u widadiemdndudslusenizans

UfuRaulAsINseae

'
Y

= adq a a a ! ‘;’ v v ¥ [ A 1
seleuiane lresnsuseiliunandn assimdssieluiliinlimedu Ae Mg

msfmuninguszasdiuinnllivield nasilunsiaiduiusfuinguszasduasnisi
Aanssufeagls wWisuiisunaiinanlsfuannsgiuanysal (Absolute Criteria) w3o1m5g71
Huus (Relative Criteria) fifmunliou uagvinisulanumneiavnuesdsiiindu Tns
91fiETIUAIINMIUTTEINANIEwIndeN YTy KaENTEUIUNITTINME

yiall aumds ASwyTand  (2564) nandn inausiuenauduldvie Instrumental

Criteria 150 Congruence Criteria @4 Scriven Mad AILEIAINULANAIIVBINUITIIEBY F1aT)
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1. Instrumental Criteria azdufusiuannudifaiieglusziuiiunas uags
dutheliiRndugrinanuingUszasdludign 1y doufluuuaeuazgnadatu suuuutes
LuvdsuLazAaNSuInluLUUaeUTuazdedldTuNs vt uneuvdeneufitniSouay
an3ae1uA1I cake Ioghadla wiazdeadiuszaunisaiioatuddiluanuminevese
1NOUY

2. Congruence Criteria azilwinaiigfiuReuludessiungnimuald 1019
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1647 fnquszasdduvssqriels anstmerisanssiindaniuazuandiifuogiminuiuds
avgldunnindulasunilasdts lunisdaduirssdouufdaduasdiiusdeld Taed
maudlanienasdosndulududulmitomn fudanfiuntiflunisauaulasansdiun
fe nsUsdiufisanafissnssuinnuasainiastisesueiwmaiildanlasams

feu Tunsidedomsussdiussuuasaumanisudmsinnisuaznisliuinig
U 19uvedingugAsTsudaminludueeansUssliunandnaeiiansandnsaniueny
Fruszuuansaumatiy ldnadnsmuinguszasdvedlasiniaviolsl feludesesszuy
asauma eenuuuazdesansnsaldauldie nmsuszuiana dawugnies waziininy
wadeslunsléon  swfs Fewessslovtivessruvasauma Afldonsdiiunuves

dinnugssudminuazguuinig

2.4 UAANHERNENUTTUUATEUMALINENNTIANT (Management Information

System : MIS)

inss wiaegassaudni (2555) laazuin nsfinwsesssuvaisauneienis
[ o < v o a 1 v O = a o )
Jan1sdndudeserdeaduiluaiviivadne delu ssvvarsauwnadsiddnyaidu
avinens (multidisciplinary  field)  fledu JauvsnsAnunszuvasaumnaoanidu 3
WUINY AD LWINI9AIUImALA (Technical Approach) Lmeaéﬁquﬁmﬁu (Behavioral

Approach) uagkuIvaNMINaNNauIErIawmalulaguasdsny (Sociotechnical) agulanall
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UUIMEAIUNGANTTY
(Behavioral Approach)

paUNNDS

Ineng

. HeanInen
a3

wuaesumaiia Fainen

(Technical Approach)

AN 2.3 WUIAMLNEINUSEUUANSAUMNA

7l : R edena yades (2553: 61)
1. wneenumatia (Technical Approach)
wumsdunadassdudennalulaBiunieninuarainuaiusalugiu
wadavesszuy arwdinildluuamied 16ud Anern1sdants (Management  Science)
ARUNIMBS (Computer Science) WazN153TeLTIUHURNTS (Operation Research) 31
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3. LWINNASHENNEUAUATALaz &AL (Sociotechnical Systems)
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2.1 sTuUESALMAENISIANIS (Management Information System)
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Usedngninvindunnaunatn® Jeyasen MIS 9198gluuresneuanizia (ad hoc
report) Wioeidloidufideants (on-demand report) it 3'1aﬂwsﬁuﬁwﬁasé}'@ﬁmdﬂﬁqﬂﬁw
Tutuil Toyaoenved MIS 8198gluguvaesnenisentiu (exceptional report) LU 51897
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1999:7)
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AT uaziunIasaumaiionsianglalagiany (Turban et al, 2001:17)
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(Stair & Reynolds, 1999: 25)
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N15UIMT (Haag et al., 2000: 4)
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1. gndesusiug (Accurate)  ansaumeAfifialugndesazdesusmain
feiianarn (o) 1aq egrslsAmuddoyaniemingnszuiumsuszananaliignies A
mwzdaiﬁt,ﬁﬂmsauLwﬂﬁlajgﬂéfaﬂé’ Fasini3unig W31 GOGO (Garbage In, Garbage
Out)

2. auysalasuiiu (Complete)  ansaumeAiiinuauysaiazsiag
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6.