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~~'Hl~1Jnllti II 21 ihLfltl U~~ 2 fl~ihlfltl ij,j'j'~'lflm'j'llll1~ff'W 1,545,491 fl'W

mVil~l'WVltfltl1ijtl~ ij,j'j~'lflfl'j'~l'Wl'W 354,318 fl'W ~~lfl'Wrtltl~~ 22.93 % (~lll111fl

"hiTfl~l'W 'Yl~tii t1'Wfl~H m:IJ flu,jflmtl~ m ~'Yl'j l~:IJln~' 'Yltl w 1'W~ 31 ij'Wlfl:IJ 2546)
o dll) rod.c::S 'j) ~ 'I .oJ .•. 1 'jJ d QI ~ dQ./l rI
111'Wl'W'{l'm'WVitl1iJl~'Yl~:IJ:lJt~t1~m~fl'W~'Wt'\.l~5 C)f~u'j'~fltliJ~lt1 'Wfl'j'j'1'lf'{l'1J1'lftltJ:IJ 1Jnlltl

"1~'W'Yl{ tt~~:IJ'Hl'{l'Ufll:IJ ij~l'Wl'W 940 U",~ tt~~ 19 U",~ ijt~t1~~l~fi'W mVil~~~~'H1~

do Go' tld di Id d !11 a I , .d d 9J 4 .J ~ 0

iJn:IJtlll'{l'm'WVitlliJ1~'Yl :IJ:IJt~t1~'flHfl'W231 U'H~ tt~~ 24 U'H~ :IJt~t1~m~fl'W C)f~t1J'W111'Wl'W•
2 U",~ lfl'W'{l'm'WVitlliJl~'\.Itl~ttlfl'lf'W ~t'H~tltfl'W'\.Itl~'{l'm'WVitlliJl~fllfli'! (~1J11l1flfltl~fll'j'

,j'j'~fltliJ hflfl~,j~ m:IJ'{l',riJ'{l''4'WiJ~fll'j'''1'\.1fllVi m~'Yln~'{l'ltil'jW,,!'\.I W 31 nUl1flll 2545)

(\l11tl~~~i ,jflfll'Wn:~mi'lvlLfltltijtl~ ij'{l'm'WVitlliJ1~~ i~ijt~t1~fl1~fi'Wil~ 33 tt",~
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\llfl ~1'W11HHl1'W'VHJ1'Ul~~~flcil1lh l-H'n~'Wi~'h 1pn\11;Ytll'W'VHJ1'Ul~~h;ih~v~

ri'l~fi'W(~ll\lI1n'l1~H'''hv'Wflfl) ijfll1ll.,j~'Il'W1;Y~1Jlfl
'" '"

~ .:t •.•• .I_I ~ ~
ll-3'VUJ 1111 ft'lfi'Ul£.I 'Ul ~ (;Y't1fiA1'lf

~~fl~I~'lJ~ 197 'H~~ 2 ()'W'W1J~i'1JV- 'VrYll1i1;Y~~l'U~'l!1Jlli~ ~hl.f)mijfl~ ')~'H1~

'U~i'1JV 11'j'U1;lm'W'VW1'Ul~lh~l.f)'Yli''UH'''hvHri'1~fi'W~1'W1'WI~V~100 I~V~ i~i''Ufl'Wtul~'illflflfl~
Cl q,J q u

lh~flfl'U hflff~il m~'Yl11~1;Yl1il1Wtl'lJ l-H'lil~~1Iii'Wfll1lrlfl1'W~ 14 fJ1J.n1l1'Wll 2535 ~lV

'Yl'W\l~ 'Yl~liJ V'W55 J;\'1'W'Ul'Yl,~ i' 'Ufll1 1;Y,r'U1;Y'W'Wfll1 ~~'Yl'W\llflflW ~ml1J fllHf ~11;Y11Jfll'j~~'Yl'W
q q q q

51 J,I 'J/,

ll";~l.h~I'Ylfli'YlV (B.O.I.) 11'j'Wmml1;Y~5 i''W ll~~ 7 i''W 'U'WIUfl.yjfl'h 12 ii ,)~'hl1'j'WhnWl'Ul~
'"

Iflfl'lf'W ~11'W1;Yijvu~~ 1~m~'j~ l'WU";~u 'j fl'lJfl~')~'H1~1J~ i'1Jv Lvifll-H'fll'ilJ1 fll'j~l'W fll'j ll~'YlV

ll~~ff ~L1;Y11J1;Y'lJ.n1~llfhh~'lfl'lf'W'lf11')~'H 1~'U~ i'1JV U~~ ')~'H1~ lm\'L~v~ ijU~'YlVH'L;V1~ltu
q q v u. "

'Ylfl1;Yl'lJlflflVl-H''U1fll1 ~'j1\1i' mil hfl111 1,j U~~ hfl1\l ~1~'YlH ~~fl~l1~fl1'i l-H''U1fl1'i~'j1\1•
tl'lJ.n1~ u~~i''U~n\l ~~~fl~fll1 1,j'l'i l~l'WV~~'h~,j l~L'Ylfl fl~'jlfh~~'lJfl~1Jflmm~1'W'U1fll'j

'V11~fllmVl'YlVll~~ ~hvmr 'U1;Y'W'Wflil 150 fl'Wfl~ll H'i''U'U1fll'j'lJfl~U~'WflH'U1V'Wflfl1ll~v1ifl1'W. '" '"

1i1n\l'lJfl~h ~VlVl'Ul~'U~i'1JV,j1~i1'Yl13L1'lf1'Wll~'WflH'U1V'Wflflij'j,jU'U'Ufll1l-H''U1fll1
q q v qJ

'Hmfl'HmV 'Wflfl\1lfll-H''U1fll'j~11\l hfl ~~L1'j'Wfll1lJ~ fll'j'H~flUJ;\'1 v~ij'j,jUlJlJfll'j l-H'lJ1fll'j' 'W
'"

~1'Wfll1lJ~ fll1~'j 1\1,,!'lJ.n1Vlfll'jlJ~fll1~ 11\11,jnl~l'W 1il~,j1 ~1'Ylflfll'jlJ~fll'jLvim.lflfllff1Jl1'Ull

U~~fll'j~m~ fll1lJ1 fll1 ~1'WL1'lf1~LiJV'Wfll1lJ1fll11lfll l~"" 'Yll~-H'fl~,j~,j~fll'j fll'jlJ1fll'j i'~i1
~ ~ I ..c::. 0 A 'jJ OJ ..c::.

l'Ylfl'Wfl(X - ray) fll1'U1fll'j\llVVl fll'jlJ'jfll1'lfl1~L~'W~lVlJ~'jLfll~~

~111~~ 1.1 ~1'W1'W~i'lJlJ~fll'jU~'Wfl~U1V'Wflflh~YW1'Ul~1J~i'1Jv,j'jdY'Yl13L1~

YU1.

2543

2544

2545

74,493

72,580

70,103

\lln,H!'U.fl1'Vt

1,239

1,124

1,652

2,624

2,718

3,005

78,356

76,422

74,760

~m :11V~1'W1;Y1,j~1'W1'W~i'lJlJ~fll1U~'Wfl~U1V'Wflflh~VlVl'Ul~1J~i'1JV,j1~i1'Yl13L1'lf 2545

"\llfl~~fll'j~lLii 'Wfll1 'lJfl~U~'Wfl~"hv'W flflh ~VlVllJl~1J~ i' 1Jv,j'j~ i1'Yl13 L1~ ~~u~i1

2543 - 2544 Hi'lJlJ~fl1'ill~'UflHU1V'Wflfliivfl~~~~~\1lflfll'jL,j~VlJ1.yjVlJ\1lflil 2543 - 2544
'" '"

"'tlflM 1,93411V 'H~myhn'U 2.5 % ~~1l~i12544 - 2545 Hi'lJlJ~fll'jll~'WflHU1V'Wflfliivfl~~~"~
'" '"

"1,662 11V 'H~m'Yhn'U 2.2 % ff1'WfllmVfl~,jll'U'U'U~fll1'H"fl'l ~~'tl~~~i1fll'jlJ1fll'j~11\l hfl
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,WIM 1,913 'iltJ (2.6 %) luil2543 - 2544 U"~,WIM 2,477 'iltJ (3.4 %) ri1'UfllHl'i1~'l'Ufl1'Vi

'I iI .,:.1 '" i·1"~"-3 115 'iltJ (9.3 %) m 2543 - 2544 U"~L'VilJ'U'U528 'iltJ (47 %) U"~fll'i'lJ'ifllHl'i1~ 11

YlHl'U~H1I'i~L'VlflLvilJ~'ULiI'Uftl~'lJ 94 'iltJ (3.6 %) 1'Uil2543 - 2544 U"~LvilJ 287 'iltJ

(10.55 %) LrltllJ tl-:j1 'Unl'Vi 'j1lJ 'Utl-3tJfJ~~i''lJ'lJ~fll'HLH'U fl ~t11tJ'U tlfHlcl1"~M ~-3u~'h~~avilJ

1'Uri1'U 'i 11U'lJ'lJfll 'i 'lJ~fll'i ~ 'i 1 ~1 1Ill1-31'U~ 1-311'i ~ L'Vlfl L'Vi'i 1~-3l'U nl tJ1'U11'i ~ 1'Vlfl1liih~ tJ-3'VifJ••
dI ~ '" ; '" iJ.1 •.. 'I iJ "'l iJ
9f-3LlJ'U H" m ~'Vl'lJ~1fHfl'ill i fl ~~ fl~ lLfl~ f11'j" -3lJ'U'U-eW 11'i ~ 'lfl'lf'U 'i ~~ 'lJ l 'lfU'i Hl'U ~-3~ fJ-3

'U1'U'U11tJfltlfl i 1IYll-3l'U rJ-3~1-311'i~L'Vlfl

~lflfll'i~1i'if)~f11'i 1M''lJ~f11'i'Utl-31'i -3'VitJl'lJ1"ih)~'i lL~'lJ1~ff -3mh-3~fJLtitl-3 1'U'HC\1tJiI
q ••

~ Hl'U lJ1tJfJ~"'m'U'Vi tJl'lJl"lfJfl'lf'U~iMtl1tJ Hlll-3fi'U 453 11'I·h u,,~tJfJ~ ffm'UVW1'lJl"lfJfl'lf'U••
~iliij~t11tJHft'1-3fi'U 5,483 11'11-3(flfJ-311'i~flfJ'lJhflff,,11~ 31 n'U11f1lJ 2545) i1~~,j'UltifJ-3~lfl

•• q

f111lJ~ fl~ 1'Vl1-31fl'i11i f) ~ l~fJ'Ui'U 1'Uf11'i 11'1fl ~1tJfih l'fllll'Vi tJl'lJ 1" 'Utl-3nlfl l'i U,,~ 1'i 1"'l'H f)~

, 'J/ •••••••• 1 •.. '''' dI ~ .1'" .1
fIfJ'U'U1-3~lfl~ ('Vi.'i.'lJ. 'H" flll 'i ~ fl'U'l'U nl'Vi U'H-3'lfl~ 2545) 9f-3llJ 'UH" lJ1 ~ lfl f11'i 11U~1I'i ~'lJ'lJ

"'l'U nl'Vi 'Ufl-311'i ~ L'Vlfli 'VltJl1-3'j ~ 'lJ'lJnltJ 1~1 m -3f11'i 'U1tJ'lJ ltJ'UfJ-31'i 'lJ1" 30 'lJ1'Vl l'flllllJ flh fI

~ -3tl u1 'U'i ~ tJ~ L1I~ tJ'UHl'U 1 ~ tJu 'U1'Vl1-3f11'i~ U" ff'Ufll'Vi 'Utl-311'i ~ 'lfl'lf'U ij fln 111~ tJ'UU11,,-3
•••• q

tlUl-3lJ1fllJ ltJ mVll'lf'U 1i1'Uf11'iff~ 1-3'l'Ufl1'VilJ1flfl"hfll'i 9ftllJ fl'i ~~ltJih'U 1~f11'i~U" 'l'Ufl1'Vi1M'n'lJ
, )/ • , JI

'J/ '" I 1 _I tjJ I ~ dGl I 'j} 4l:l lid. Q,I

'VlfJ-3t:l'Uu,,~ 'lflJ'lf'U mtJ tl'U -3'lJ11'i ~ lJ1W ~ l'U ff'Unl'Vi" -3"''Vi'U'Vlm u~" ~'VlfJ-3t:l'U u,,:: lJf11'i~-3
q q ••

" ..
f1W~fl'i'ilJf11'i 'l'U fl1'Vi'i~~ 'lJ'~'UVi(fl"''Vi.) ijVl'U 1~'Hi11Vifil'H'U~ 'U1tJ'lJ1mm::lJ1~'i i l'U f11'j~~fll'j

'lJ~f11'j"'l1il'j Wff'U ~ "fJ~ 'j)'Uf11'i~~"''j'j'Vl1''VitJlm fll'j filn'lJ~U" U,,~~'j 1'j)"'tl'lJf11'j~1l'u'U fll'j
q ••

~ l'U 'l'U fl1'Vi fll'j 11l~tJ'UU11,,-31'UlJ fl"l ~1'U ijH"m~'Vl'lJ~tlfll'j ~11{j'U,p f)'j)1H'Vi tJl'lJ1"ltlfl'lf'U

1~ tJ~'j -31il'UtlUl-3lJlfl ~-3-3'lJ1I'j::lJ1W ~~ln~1'Uf11'j1''lJH~'lffJ'lJth1' fllll'Vi tJl'lJ l"'UfJ-31'i'lJl"l'HlJ1

~ltJ1M'n'lJ'i;lm'U'VitJ1'lJ1" 1,202.40 'lJ1'Vl ~fJfI'U~tli1l1'UiI 'Vi.fl. 2545 'Vll-3f1W::fl'i'jlJfll'j'lJ~'Hl'j

i~l'i'~ii'U 1~rJ-31lil'li'l'hlJ 1m -3fll'j~-3flrll1 u~1 M'~~~llJH"fll'j~11{j'Ufll'j'UfJ-3'U 1tJ'lJltJ 30 'lJl'Vl

1'fllll'Vl fl1 'j fItlUl-31flcl;~ l~ tll~~ tJlJ'Vi~tllJ 1'U1tlfllff~tl i 11 1'Vi'j 1~ l~fJ'U1 'U~'j)::Yll1 M'fll'j ~11{j 'U
q

i.11II'J/d ,d iJ 'I iJ I I I , -11 'I 'J/ ''I
-31'U 11 l~~ tl~'Vlfll'jfl1lJfJlJ~'UlJ'U l'UlJfl"l ~1'U L'lf'UfIltJ1 fIl~fl'lJU'Vl'U fIlffl1il'i~lI flfl l'HfJ~ l'U

, , So' , ,

!f1W~ l"hVi'l~ U~ rJ-3\Pi'tl-3f1-3fJWfl1'Vifll'j l'fllll1 M'i\Pi'lJ1~'ji l'U 'Ii'U~lVi lJ1~ 'j i1'U 1'lfl~'Vifil'H 'U~ H
, , "

'j)~ Lli'U11 fll'i 11l''lJI'i'1'Utl-3'Htl1tJ-3 l'U lJ fl"l \Pi'1'ULVitl1 M'f11'j 'lJ~ f11'i Vi~ ~ tl ~lJ11' 'lJ'lJ~ f11'j ~ -3t!'U

~1 ~ tJ~-3ij f111lJ "''U 1 'j)~ 'j)::fffllllf111lJV1-3'Vi fJ1 'j)'Utl-3~1' 'lJ'lJ~ fll'j llH'U fl ~t11tJ'U tl fl 1'j -3'VitJl'lJ 1"••••••
1J~1'lJ611'j::ii'Vl~11'lf 1'U\Pi'l'UfJWfl1'Vif11'i1M''lJ~fll'j
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d
fl11lH '11 'lJ1~ff'JJ'\Jtl ~fllm ';jff t:ll'W'VI

2.2 !~tlffflInfl11'JJYl~Yltl i'iI'\Jtl~H~\J1J~fll';j~ij~m~lM'1J~fll';j i~uri UYl'VI6YlrJl1J1"••••
YlUflH\.H~tHlI" YlUflH\.nrtl~1JI'l';j YlUfl~l'\.J"fl~T~''JJi'\.Jn - fll';jl'lmfl YlUml'\.JH'lf1rJYlrJ11J1"••••

3.1 ~~1J1J~fll';jijfl11'JJYl~Yltll'ilfJwmYlfll';j1J~fll';j l'\.J';j~~1Jlfl u"~~l'\.Jlfl'JJ1fl~,,!fl

3.2 H~1J1J~flnijfl11'JJYl~Yltll 'ilflWmYl'\Jtl~Hl M'1J~fln 1'\.J';j~~1J lflU"~~l'\.J lfl'JJ1fl
•• q ••

,
'"'VIfffl

q



tlw1i'fl1JW::U"nl'q flfltt

'\J8-3r!'U~lilfl

1. rrlf'f

2. mu
q

3. 'j::~1Jfll'jffflfll

4. od

m'lf .•••

5. 'jlU'~

6. ~i'1J~fl'lffl1J~11~~lU1 'Ufll'ji'flfl1.•.

7. 1I'1tlll'j::ff-3rlfll'ji'1J1J~fll'j

8. ~fl~'V'h1..r~:Ofl1'i-3'VW11J1J;1.•.
" .o Q.JdQl.q

9. 1I1'U1'UflH'VI'j1J1J'jfll'j.od., ••.
1O.llYl'Ufl'VI'j1J1J'jfll'j

11.lIYl'Ufl~i'1J1J~fll'j 1l~11l'j::n1J 111

5

...
tlWill't'l'U'';if)l'i

mllJl~fli1fl i~1VI111Inl::rnllJ1hwflfiU

fl11lJff::fl1fl 'j1fll~1 1'Ufll'jlH1J~fll'j

fll';i 1..rfl11lJ~1lJ;1::r'hll 'U::U 11l~flfl 1.•.

.d
mllJ Il1m::fflJ 'tIfl-3m m 'j ffm'U 'VI

tlWill't'lrjl,"U~fll'i

'WU11J1J;1
., d_1

'W'Ufl-31'U1'tl'UllJJ;1
., 3/.,

'W'Ufl-31'U'11fl-31J1'1'j

., 3/.
'W'Ufl-31'UYl'lf1U'WU11J1J;1.•.
I~1'11.w'1~..r fl-3llfi,j~fll'j
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•••v
5. 'U'fl1JA'UVlfll'i1'il£J

5.1 '\Ja'lH'\JVI~nn.h::'tiln1
. "

11'j:: 'lf1f)'j h.di ij ~fl rHlJ lJ j f)1'j'tl fl~ UH'Wf)~iI ';W'W flf) h n'HJ1lJ 1"11~ i'1J 6~ ~ ~

11'j:: iYVlnn'lf~ 1J11~lJjf)1'j~I~ er.l~fl~illJ f)1'ji' mnVHJ1lJ 1" h~un UH'W f)lJjf)1'j \91:i111hfl

U H 'Wf) \91'j 1 11"! 'tI fl1 'V'l(Check up) U H 'Wf) \91n l1l1l Vi H 1'WIPiH 11'j :: tVlfY U H 'Wf) ~ f)f~h ff 1J-n 'W'Ii

.do ..•.I Q.I~ ~Gt" A oC::lt. rI " ••.1 oC::lt. Q.loC::lt.

U":: f) 1'j \91m~ UH'W nt1'lf'j ~ IlJ fJ'W (lJ 'j ~ 1\91~ t 'lflJ 'j f) 1'j) UH'W f) 11f1 'j 1~ 11VlH 11fl ~ lJ t)lJ \91f11'j

Q.I d. oC::lt. •

UH'Wf1H{l'tVlfl'WfI (X - ray) UH'Wf1111fJfJ1

'" .!l5.2 '\Ja'lJl'\JVI~lU1Ua'Yil

11~ ffmll il~'j ~ ~ lJ fI 1 11J~ ~'V'lflll1 'tIfl~ ~i' lJ lJ j m'j ~ iiIPifl fI W fll'V'llJ j m'j 'tIfl~ UH'Wf1~ .
!J/il '1!J/ .,j "l "I!J/ 'I .1 '" 'I !J/ !J/ 0 0 .1<!/
H 1fJ'Wflf1 t'W~1'Wfl111H'lfflflfl t111~ tl1 f1111JlJ"fl~fltl f11'j t11f1111J'jfl1U'W~'W1lJ'jf1'l:l1~ ~

f1111.1{l'~ ~ 1m 1~ 1~ 1 m'j ~fl {l'1'j fflJ -n'W1ifll'V'l fI 1 11.1m 1J1~ {l'1J'tIfl~ fl1 fI1'j {l'fIl'W ~ 1m ~ fff1'l:ln:: ~ lJ

..::!l q 9J Q.I oC::lt. d.d 1 Yq 9J.C\ lI) rJJ 1 rI tV d ....1
f1111J'V'l~'V'lfl tl1'tlfl~H'jlJlJ'jf)1'jVllJ\91flH t11lJ'jf11'j t~Uf1 U'V'lVltl 'V'ltl1lJ1" 'V'l'Wf1~l'Wl't1'W!lJ"~ ~

IV Y Q.I Q.I 9JQ.lQlt/ IV 91' ""d"
'V'l'Wf1~l'W11fl~lJ\91'j 'V'l'Wf1~1'W"f)f11{l'1J'V'l'W1i- m'j\91m~ 'V'l'Wf1~1'WH'lf1t1'V'lfJ1lJ1" 111111'W1Vl11fl~~ ~
••• toC::lt.Q.1oC::lt. ""dd rI y yd oC::lt. y "d.
lJ t)lJ \91f11'j 111111'W1Vltflf)C)fl'j tI 1111'11'W1Vlf11'j t~'W t1I111'W1Vl1l1t1t11

5.3 '\Ja'lH'\JVI~lurun

'j~t1~nm~l~l'Wf11'jfff1'l:ll ~fl ~~ulPit~fl'WiJfI'W1t1'W 2546 - \91"lf1lJ 2546••
5.4 '\Ja'lJl'\JVI~lU~'Jll'l.h

5.4.1 vl1l1urihn:: l~un f1W"f1'l:lW~d1'W~f1f1"'tIfl~~i'lJlJjf11'j (~f1~1)

5.4.2 vl1l1U1flUJ l~un

1) 'i::~1/f/JllJ'W-JWfJ1fJf'}fUil1Wnl'i1/1nl'i

2) 'i::~1/f/J1YW-JWfJ 1fJf'}fUil1W~rhr1/1nl'i
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6.1 h~'fH.ll'U1~ (Hospital) '\1lJ1~ 2 '\.ItI'I'Vi'j~'jl'}j'1]tlJtY~"Hl1'U'VHJ11J1"Il',,:jfi'lHfi'U

••• Q ,J,tI ~ Q'" 'J/ 'J/ 'J/ '" 'J/ .••
'fYllJ'fY'lHmJ'I'\.I'U 9f'llJ'lJ'jf)1'j~l'UI1'lffl'j 'jlJ ~1'Uf)1'j'Vitll1J1" m'Utfl'fY'lffl'j'j lJ U"~~l'Ut'YIfl'U fl

•• ~ I 'J/ Q'" 'J/ '" '" 'J/ tI 1'" tI ~f)1';jUl'fYW tlJ'U tltll'1'U tltI u,,~ tIl 'illJ'lJ'j f)1'j ~1'U 'VI'U\VIfl'j 'jlJ'\1 H)~ l'U f)1'j 'j~ ntl'lJ 'jflff" ~tI'U '1

n-U'lt1:l'U ..r cv ilL I ~ Q '" 'I 'J/ .•• 'J/.'I 'J/
6.1.1 H'rIlJ1'U11Un IV t lJ'U'fYfIl'U 'Vitll1J1" 'VI'il~ t'\1'lJ'j f)1'j HlJ 1t1~ l'UI1'lff1';j'jlJ.•

, " Q.I 4 QJ ~ ,c:l

tltll'1'UtltI 4 'fYl'\.11'\1"n fltl tIltl'jf1';j'jlJ ff"tlf1';j'jlJ nlJ1';jI1'lff1';j'jlJ U"~'fY\VI'U'jI1'lff1';j'jlJ U,,~....
0'" 1 'J/tl .•• Q 'I Q d'l 'J/ .•• 'J/ Q 'J/tl .•• Q

~lt'U'Uf)1'j ~tlH 'j~ntJ'lJ1'lfl'lf'ViI1'1ffl'j'jlJ t'Ufl'jW'VI m'lJ'jf)1'jm'Vil~'VI1-:1'il~916-:1lJH 'j~n6'lJ1'1fl'1f'Vi....
~ 'I , ~ 1'lJ1~ 1]\VI'j '\1~ tI'\1U'I if6t1 'U21~'\1~6'\1U 'Iif61'lJ 'j 6-:1'illn U'Vi'VItI'fYfll '1'U'fYl'\.I11'1fl 'If'VitU'Vil~'VI1-:1••
"'" ~ 'J/'l 'J/ .••

'U'U tlJ'UH t'\1'lJ'jf)1'j.•
r ~ d'" 'I 'J/ .•• 'J/.'I 'J/

6.1.2 H'rIlJ1'J.JH'Hfl 'rI1:: n N tlJ 'U'fYtll'U 'Vitll'lJ 1" 'VI'il~ t'\1 'lJ'j nu HlJ 1t1~ l'U.•
'1 ~ 0'" 1 'J/tl .•• Q ~,tI '"11'}j'fl'j'jlJm'Vil~'VI1'1'fY1'\.11 ~'fYl'\.11'\1'U'IU"~~lt'U'Uf)1'j ~tlH 'j~ntl'lJ1'lfl'lf'ViI1'lff1';j'jlJ'VI1 '\1'j6.•

'fYl'\.11~'1"r'lJ1f)1'j u,,~iJ~tI 'j ~n6'lJ 1'1fl91'Vi~i~ 1'lJ1~1]\VI'j '\1~tJ'\1U -:Iif6 6'U 21~ '\1~tI'\1 U'Iif61'lJ'j 6'1....
"'illn'fYfll1'lfl91'Vi '1'U'fYl't11U'Ut1:I'U~'1...r'lJ1f)1'jt'lf'U 1H'Vitll1J1"\VIl 1H'Vitll'lJ1"i\VII1'lf 1H'Vitll'lJ1"U,j.•

d 1 0 '"tm~t~n H'Vitll1J1"1J1'lJ~tll

6.2 h~'VUJ1'lJl'il'l.!~-r'lJ~'l.l:idf'YIfin'lf (Buriram Prasitvej Hospital)

t1:l'U'fYtll'U'Vitll'lJl"tI'j~tfl'VI (n) fi6 1H'Vitll'lJlmt1itl UI9l~1111'Uf11'j1~tI

~tI 'j ~ n6 'lJn1';j 'ill n fllfl t6 n'lf'U ~1lJ" 'I 'VI'U'1'U'" mJ W~ ~1lJ...r'U 1~ mu ~'1"r 'lJ1n1';j Uri tI'j ~'lfl'1f'U....
V.'I ,V.:l "

6.3 11HUfl~'U1t1,.u)fl (Out Patient Department 'lfl':itlfltltl11 OPD)

t1:1'U'" n'lJ W~ n1';j '1"r 'lJ1 nl'j '\.16'I 'fYtll'U 'Vitll'lJ 1" 11'j ~ tfl 'VI~',j 1 'lJ~iJ 1 tI' lfll-:1fl'U.•
1~ tI'jtl U'lJ'lJt1:1'U'" n'lJ W~ '\.ItI'Ifl il11m1'lffl'j 'j lJU"~ m 'Vil~ 'VI1'1 trltJ '~1'lJf)1'j \VI'j 1'ilU" ::111'il1i'tI'illn.•
U'Vi'VI6n~1 'fYl1J1'jtl1'lJtll i tlf'lJtI'j ~'YI1'U~,j'1'U1~w'-J~6'1flHfi'U~1 'j 'I 'Vitll'lJ1 "

Vcv •••
6.4 ~':i'lJ'lJ':ifll':i (Customers)

'\11J1t10'l tI'j~'lfl'}j''U ~1J1f'lJ'lJ1 f)1'j '1'UUH'Un~iJ1t1'UtJn tm~f'lJ'lJ1 f)1'j '1'U'jtlU'lJ'lJ....
19l1'1'l 'illn1 H'Vitll'lJ1" ....

6.5 fll':i'lJ':ifll':i (Services)

'\11J1t1~'1fi'il fl'j 'j lJ'YI1'1f)1'j \VI"l~~t'fY'U 61 ~tI1p fi 'ilt~ 6 \VI6'lJ 'fY'U6'1fl11lJ~6'1f)1'j '\.I6.:j

" " "
",mill ,ryt~l'Hll 'il l'U f)11ffn'lJlflf -:lilu -U'lf)1'j'lJ1 f)1'j 66m1:lu ~.:jil.•
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~ 4 ~ ~
6.5.1 fJOUJ1'tV'lJrNftl1V1fJ11 (Service Quality) '\1lJ1t1f1-3 f1l11lJ'CHI~tHHHfllJ

tjJ 'jJ a Q.I ~ 1 tjJ.d.et I Q,I efG} ,~ '"

f1l11lJ~fl-3fll'j'tlfl-3'C'lflm '\1'j fl'j ~~lJf1l11lJ~-3~fl ~'tIfl-3'C'lflm'YllJ\9H)~1'lf1~f1lWfll~fll'j '\1lJ'j fll'j•••••

~ ~.I '" I~ fl-3fll 'j 'tIfl-3'CJflm ~1fl~lJUlJ lJ fll 'j lJ 'j fll'j ~ 1-3'''']

6.5.2 fJ0JJ11'tV1;I'H'V1ftl1 (Servicer) '\1lJltl~-3 fl~m'jlJ'Yll-3fll'j~'C'llfl~lff'Ufllfltl

A "dd 3J.d cv ~ 0 ~ tjJ "

1i'j fl ~ H'YllJ'\1'U1'Yl'j lJ H~ 'lffllJ~U'C'lU'C'l~ flTW1t1f1l11lJ'Cl'~~ 1fl !~ fl~ fllJ 'Cl''Ufl-3f1l11lJ~fl-3fll'j 'tIfl-3'C'lflm
II c:u cu cu

1
~<!l 1 ~1 ~ '" 1 dd' "1 ~ I 0' OJ ~ I OJ d.1

'\1~-3~fl ~ H '\1lJ'jfll'j 'W'Yl'Wl~Ufl U~'Ylti ~t111Jl'C'l ~'Wfl-31'WH'lf1t1~tIl1Jl'C'l~'Wfl-31'W!'tI'W!lJ'C'l....
Q.I Y Q.I Q.I tjJ Q.I Q.I 0' tjJ tjJ.d y ...I<C:l QloC\ tjJ" d 'jJ

~'Wfl-31'W'\1fl-3lJm ~'Wfl-31'W'Jflm'Cl'lJ~'W 1i - fll'j~ m~ !~1'\1'W1'Yl'\1fl-3lJUlJ~fll'j !~1'\1'W1'Yl'\1fl-3

fll'jftfl'l:Jli~t1f1lf-3l1ijtJ'j~ lt1'lftJ~m~11~~ i~i'lJ~-3l'ifl itJl1 $lfl

7.1 ~tJ'j~flfllJfll'j 1H~tIl1Jl'C'llJ~i'lJ6tJ'j~-ff'Ylnn'lf 'Cl'llJl'jmh~fllJ'C'l~lflflni~t1 itJ•••••

fll'j ~fllJ'Cl''Wfl-31..r!fl~f1lwfhnlJ~i'lJlJ~fll'j•••
7.3 H'C'l~lflfll'ji~t1 ~~!rl'Wu'W1'Yll-31..rnlJ-31'Wi~t1~!rltl1~fl-3 U'C'l~!~fl!rl'UtJ'j~ lt1'lftJ

rl1'\1i'ufll'jftmni\>ll'W 1l'imdfl-3l'ifl itJ



,
-=l

'U1111 2

..•
1. Ul!1fWI

'lh :allW 40 whil ~u~1 f11'jU,j ~'Ii''W'VIH 1i'j fl'il 'II8~h ~'VHJ1lJ1" i1,:lih~'tHl tV'!'j 1::~1'W1'W•
1'j ~V'!VllJ1".J~HJm ~f'mtV'!'j 1::'IIWllJfl "1m 'VI1~~{,'Wm'j UV'!'VIV t'j1'il::V'!lJ';htYiJoi 'WtJWmj'll8~L'j1

A 1 ~ tI I i '''1 i'" tlQ.J tI .:9 0 I d iI Gt Yt)J8'Yl1'W1l~m'jfl'VI1'W)J)J 8mtY ~~lnfl'j'jflnlJuV'!'VIO u"::(l~nl'I1'W~fl"8~ 'Yl1'Wn1l8~1'l1'l1)J8

~lumrJ'W~n1fl"8~ 1..1'fl11)JV1~V'!81'il~~8~m'j~t~o~u~'1181..1'mhm::"n,j"8~fim .••hJ'W i1ii~~ ~
o Cl Cl
fll'W~m fl11)JtY::~1ntY'U1v

1.1 ~~~LTi'Hfll11J'~lmUulufll'm,j~.uu

t~81l8lJtY'W8~fl11)JV1~V'!81'il'll8~"n~1~mi'lJlJ~m'j1HV'!Vl'U1" i~uri~

.1 .,..,.
1.1.2 u1::l1r11ml'tV (Effective)

Tl11i'~lV~ti1vi,j u"n i~nlJm'j~t'j 1i~i'lJm'j1l'j1'iliij 'il\1V~1mfl~8~1i8

~nlJ tYirv ijfl11)JU1ilJihtY~ t~1'l1.J1~t'il1::t~8~'il1mff'Wt~8~~,j'mi1J1'il1::flf~L~V1i~mv (t~lJflf ~~...
t~V1'U1~Ul1~t~lJ'l1"lVfli' ~) tm::i~i' lJVl'Yii'lJ,j'j ::'Yl1lJ1l'j~1l1)J81m'j8d1~(ln~8~~
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1.1.3 UrfJtl11U (Innovation)
.,j I 1 ::It" iI iI.'1 ".,j iI

tlJVfHl'\...l7 '1'YW1'Ul,Hl~t1J'\...Ifj'\...ltin tn 'I m ~lJ1t1~~ lJ1'Vi'lJU'Vi'YltltYHl91V'If117. "
iu ~,rtl'l1~vi'ml1 17fl ~V'I1J1-vi17 '1'Vitl1'lJ1~t'Vht!'\...Iu~i '\...Ill~~,j''\...Ihwm 'Vi1~1 H'Vitl1'lJ1~~~i M'•

.c::. -=9 d y .d 'jJ 1 ~ " ,y.ct 1 ~ QI' • 1
'lJ7f11Hl'l'Yl'lJ1'\...11~tltI~HiJ1t1t1J'\...Iff'\...ltlntn'l t"lf'\...lHlJmf117 7flt7VH9I1'1'l t'll'lJ 7flt'lJ1l111'\...1

OJ OJ OJ. "
fl11lJ~'\...IhitmY 'I ,j'tu<)h1t1'Mm~iJ1t1nrilJil tl'lvdi '\...It'U91tijv 'I 'Yl1'117 '1'Vitl1'lJ1~~~vvnL,jt~l~o:u u cu q cu. " .
t~V~ t'YiV9171~~'I11911~riV'\...If117i'ml1't11i M'~iJ1t1 Lli~v'ItiYtln~llJ1-vi1 7 '1'Vitl1'Ul~

OJ OJ

1.1.4 fJrJVgUrJ-3R1mpfrJ-3tll1f1tlrll (Customer Responsive)

V~L7 nm:lJ ~'t11' M'~n~l L~i' 'lJ'lJ~ f117~lJ Vntl1 {1V~lnfl11:lJm~l1:lJ1t1'UV'I
OJ

iI iI d. ii' iI ~ "1i1' "'''
~nmU~1 'Vll'l1H'Vitl1'Ul~'UV'It71n~~'\...I1:lJ1tt'1'\...1V'mtn~nm'W'W'l l~ t"lf'WH~f1179171~1tfl71~l1

OJ OJ

, .,;iI , iI iI.'1 "1" ::It iI •• 1 ii' ,. I' iI
m'l'l 'Vl91V'I']H1tn'W1'W ~lJ1t11:lJ~lt1J'W91V'Itt'1t1t1~17VflVtI 'Vl1'1 H'Vitl1'Ul~~~U~'1H~t'1'1 lJ l1

vi1'W'Vl7 1'lJ ..1'W-vi~ H~f117 9ln~ tt'1~~ t~ tI'lJ~VtI U~ 1u~vi 1'W~~, ~'lfV'I'Vll'1'~ t'lf'W 1 'Vl7ff'Vin,

1'Vl7t'117,E-Mail tvlVfl11lJt'1~~1nt'1'Ultl'M'urivi1'W

" .
, 'W11~~,j' 'W~ 17 'I'Vitl1'lJ1~ U~~f1 ~ U nfl1f1tVn"lf'Wtll ~1P11;j'WVd1'1:lJ1n:lJ1t1 t-YiV91V'lJ•

iI iI '"1 iI , '::'1 • .,;••
t'1'WV'Ifl11:lJ91V'If117'UV'IH'lJ7 flfl'Vl1'1~1'Wt'1'Ufll'Vi 'WlJ 'Vi.ff. 2545 tlV~~l'W 1'\...1t'1m'W'Vitl1'Ul~'VllJ

OJ •

" "
t~tI'Ii''lJ~iJ1t1~1'1fi'WiHi'l 453 Ul1'1 ''W,j7~t'Vlff''Vltl ~llJ1'Wt~tI'Il1'1fflJ 40,553 t~tI'I u~~t'1m'W

OJ

'Vitl1'lJ1~~iliih~tI'Ii''lJ~iJ1t1~1'1fi'W 5,483 uti'l (nV'If117,j7~nV'lJ 1)flff~,j~ 2545) U'Vi'Yltlt'1fll
OJ

oJ::It " .,; •.• " •• .,j iI •• iI ~.1 '::'1
9f'It1J'WV'IfIf11) 'Vlfl1'lJ fJlJ1J1917! 1'Wf11) 7n1:l1'Vitl1'lJ1~ 'UV'IU'Vi'VltI :lJt7V'I) V'It) tI'Wt'UllJ 1t'VilJ 'U'W~ nlJ

'jJ 'jJ 4 QI • .e:i Y 4" Q.I QI

~1t1m ~~1t1t )V'I1J191)! 1'Wf117m1:l1'Vitl1'Ul~ ~7 7tI1'lJ)) Wm'l'l 'Vl1'1U'Vi'Vltlt'1fll ~'191V'IlJ'UV'lJ'Ifl'lJ
y A QI Z tI.c:9 0'. 4
~ 1 tit 7 V'I'UV'IlJ WI)! 1'Wf11) 7 n1:l1 1~ tl91'lfj'Wtlf11)fffl1:l1U'Vi'Vltl91m'WV'I (Contineuous Medical

Education) U"~t'1fll'Vitl1'lJ1~ij,rv,j''1fl'lJt~tl1ti'lJf11)'UV~V ''lJ,j7~nV'lJ 17flff~,j~ ~n 5 iI tvlv'M'

'VitI1'lJl~ i~~n1) ~WJ'W1f111lJf Vd1'1~ vt~ V'I ,hlJ 'Vl1'1fl1fli'! n'Vitllt11lJV vnnQl1lJ 1t1tvlv~lJm V'I

iI "'1 iI ~.1"'.I'" , '" oJ •• .,; '"~'lJ) .f)fl'Vl1'1~1'\...1'!'U fll'Vi t'VilJ'U'\...I(l1 ~nlJ 7~n'W,!'Ufll'ViUl1'1'lf1912545) 9f'l:lJ'lJ1'11J19l71'Vltf1~H~

" "m ~'Vl'lJ~Vl1'11) nW1'lJ 1~'UV'Ifllfl i'! U~ ~ tVn"lf'W71:lJl1'1~,j 7~nV'lJ1"lf1~'Vi 'Vl1'l~1'W,!'Ufll'Vi Vd1'1

OJ

1.2.1 gam'tYtll'1.JliJ'IIrJ-31f

'W1t1'lJ1t1 30 'Ul'Vl i'n1:l1~n 17fl \In'l11:lJ1'~mV'lJfl'llJ~1~n~'W~vd1'1

t~lJ~,j1i77lJ ~1t1i1i~~t'17)fhi'n1:l1'Vitl1'Ul~ t~'W71t1111'l"~ 1,202 'lJl'Vl (,ht!m1'Wl1"n,j)~tilJ

"
,!'U.f11'Viuti 'I ''If191) nv'I~ 'Wt~'W~1'W1'Wil t'1m'\...l'lJ~n17~V'I i,j'lJ~ n17 ~~ n17' M'~,j n iY'Vln.f11'Vi

iI iI'iI '" iI ,iI '" , " ,9lV'Ifl1'lJfJ:lJ71m91'W~lJf117 l1'lJ7f117 (71m91'\...l~lJ f117 l1f117'lJ7n17t'11'W l1\y1J1~lnmUH



(l~tH~fl'U) + flltJl + fll11'lft1Wtt1 + ~'UlJ'U 1fl~fl~ijflU'Vf'VIVg'U., + fll'l~~ltJg'U., 1~'U

'fflTil'H\\u1f1fl) ~fl~ltJU9i,rfltJ., u9i~fl~i~fJwm'Vf'.\J1fl" ~l1111l~'il 5 'Ufl~ 'Vf.'i.'U.'I1~flU'i::ti'U

~'Um'VfUli ~'lfl~ ii-.h '4flfl r:llJflfl'U ii ~'VIii ~i' 'U'U~fl1'i 'fflTi l'i W~'U~iilll~ 'i i l'U 1m~ii U'i ::~'VI i m'Vf
• >I •

~l11Vif1I'll 'Ufl1 fltJ'Vf'i:: 'il'lf,jtyt\I~ U flW:: m 'illfl1'ifll 1If11'11'UfI 'l ~ '4flflr:lyh~ li' 'Ufl1'i 'U~fl1'i 'fflTi l'i W
• >I •

'ff'U~fl~'i111~ltJfll'U~fl1'i 'l 'Uu~'ilVif11'11'UfI'l ~11fiml1tJ'U~fl1'i 'l 'UU9i"::fli' ~Vi1~1i''Ufl1'i'U~fl1'i 1~'U•
• • >I

U9i~tJlfl U 'l1~fl'4flfl"fl'UVii'ill'U~~U'i~fl1fYf11'l1'UfI ili~fl~~ltJfll'U~fl1'i 'ffU::uli~lllmlU ~fl
• >I

~t do..:::::.. Ad."1i1ev ~ ,. , GI 'j) lII~'Y •
lJ'i::'lfl'lf'U 'VIflfl'Ull'ff'VITi'VI!fI'i'U'U'ifl1'i !fltJlIltJflH"~ 30 'Ul'V1U"::HtJlfl!'i !1l~fl~1I1tJ. ~

1.2.2 U€lm'tVtJl'UliJ'lJB~lBf)'JI'U

1) U nrJ U'IIeN ft' flllHVtJ 1111iJ 'IIeN If) fl 'JIU ~ 1.u'1~1111fl H f11'i 30 'U1'VI

i'mnlJfl!'ifl ii~1'U1'U 84 uli~ (~huml'U'l1~flU'i::ti'U~'Um'Vfuli~'lfl~) ~~l1~I'Uv~'il~ff~,rfltJlllfl

d.91 0 A' QI

1'Vf'i1::'ffm'U'VftJl'U1"'Ufl~lflfl'lf'U 1l~'UlJ'Ufll1'U'Ufl1'i t1~fl11'ffm'U'Vf tJl'Ul"'U fl~ film i H"~V'UU 'VI'U

.e:9 "1 ,'jJ I A cv d , oe::s. a c:, '_1
11~!llfJllfll U"::'i::'U'U'U'i'l11'illflf11'iflll~~flllfl~1111 2 ll1~'iil'U flV 111~'iil'U'VI1 lJU"::

rI .e!e!ldl 0'lil "1' y,
11l~'iil'U 30 'U1'V1m'Vf'Vfll'U1'l1Cll'U1I~1l'ff1'U'VI1'l1'ffm'U'VftJl'Ul"'UV~1Vfl'lf'U !1l'ffl11l'if.'H'Ul'i111

1m~fl1'ii~

2) IijfJff1J1r;'/f}~'I1'l.JUfh 1';~10 1H'Fjiho l~fl 'l ~~U1tJ~lmVftJ~ 30 'Ul'V1

I .,,, Q.I' .c:9 Q,I l..Jt:I a ~ a ," QI I

'ff~H" m::'VI 'U~flfl"ll"flfll'i:: fI'Ufl"l~f.H'i ::fI'UCll~ C}f~1l'VI1~1"flflll1fl'U 'U flV 111tJ'UVtJ'ifllll'l11tJU~. ~

fllll~fl~9iVfl1tJl11~'U1~V'U" mtihrfl~l~fI 'l1~flfl1'i~'i1111iIlI~tJ ilinv 'l ~lnflfl1111vt~'VfV 'l1l'l'U

~ ~
3) ft'fl1U 'tyOl'JJlr;'/fI1fl 'if ,''':: If) fl'JIU 11::~ flfl1'UfJll fl1tJflw::m 'i 11fl1'i

A •• I QI '.Q .d ocI

fl1'UfJllfJWmVm,,::'.\J1~'i il'U'U'ifl1'i'fflTi l'iW ~'U 'l1111f16 ('Vf'i'U.lJ'i~fl'U ~'Um'VfU'I1~'lfl~) C}f~ll

" .J. -:I I " ~ ''l d "d ~ .dl dflW:: m 'illfl1'i 'l1Cllfl'l1" lVV~flm C}f~~fI'ff1'Um 'i 11fl1'iU'Vf'VIVU,,:: HVV 'Um WU'Vf'VItJll::11'UVV1l~1l~ ~

rhmll 'l 'U'l1l'UV~~U'i::fl fl'Ufl1'i 'ffm'U 'VftJl'U1"-.h fl W::m 'i 11fl1'i 'ffV'U'ff1'U~ri1'U 'l'l1W ili'l ~U'Vf'VIV
~ u

~'l"j.1 ~ d 'l dd ~, ~ d ~-'I .eli ~~ "1I::1'Ul 1I1'iV~'Ull1fl'Uflm'VftJ~ fI mWllHU1V'i fl~l'i tJ'U fl1111'ff~'ffl'iHlJ1tJ'VI fI'i'U'VIfl'U'VI'illl'U1l1fl~ ~.
N" fl U i' fllll~ ilivt ~U'i:: 'ff~fl 11::ii fl 'VIi'Vf" 9iVfl1'i ~ fI ~'U 'l1lUfl i'l1 'U? 1fI mu 'Vf1::111m 1~ 42.

• • >I

'l1111f14 'l 'Umw Vi~i' 'U'U~fl1'i i~i''Ufl11111iYtJ'l11tJ.yhnfl;j'U1I1flfl1'ii' fllll'VftJ1'U1"'Ufl~'I1tl1tJ'U~ fl1'i~

1f1tJ'l11~m::n lHfI i~ u9iff~ilii~i''Ufll1iYtJ'l11tJ 'l 'U'i:: tJ::l1"lV'Ufl1'i ~1111l1~'i1 41. lrlv~huml'U~
>I ;. >I

i~ ~lm~'U ~1ml1 tlm{jv~~'U 'l~un~i' 'U'U~fl1'i' UU~1 ffltJ ml'Uii~'VIi' "lij vun~m ::nlHfI ,~~ ~
.J. ?I I 'l ~"" _~ ~ "j d "" I d III ~ ~ .1
C}f~llJfI'lffl~ 'l11flflfl1n'm~'i V~I'VfVl'i tJf1l~'Uflll'fftJ'l11tJ!fI fl11~'U'U
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1.2.3 1JRiJ1fl11U1'l11Y'tY

WJ111i¥1l~'W1i''j:: '\'dl~ UVfYlVtlU H'ihmil 'W, U ~ '.Wfl1111fJfHjfl~t! u (jfl'..r...
y y

lf1fJ'j~ H'i.l1fJ~111'l$'Wu'VIii fl1111Hf1~'W1i'lij flfll'm tl'W 1J1ViUUVi'VIVll~,,:: fl7 ~ ()~u1!'1iii{~'Wu~fi~f1......
'il::111'l1fl~f-Ilf1~~ i~~~;jfl1J1 f-Ilf1UYi'VIV~~1m~~iYf1'hii Vi'j:: fltU U~, 'WiJ 'il'il1J'Wl'\'1~fllY flfJU~1' 'W.....

y ••

~ 1'Wfl1111i¥lli 'W1i'" f110lW:: ii 'VIf1~lfJ'th~ 111'\'1,rlVi Vii'U Hfl 'lfflU U,,::ii fl1111tl~1" '\'111~'j:: 1l1~.

iJ 'il~ fJ~ 1~ fJ1~ fl ~tlU 't'lt) ~ f1'j 'j II1Jfl fl" , 'W1~ fl ~~ 'il:: 'If1 fJ' ..r1Jfl fl "u ii1J~~1'Wfl d 1~ii
• y

flW fllYi fllfJ'~ m fl'U 'il'j 'j fJl'U'j 'j W1'l$1;$Vi U,,:: flW 1i'j'jll 'il~fJ1i'j 'jllfflf1"ii'\'1"lfJU'j ::f11'j , 'WViii••
, t 'JJ " "

i~fff11ol1U'W1~~ 'VIt)lolaVilfifJ1~fl~tl'Uf11'j1~fJfl7~ii H~~ii

~ d QJ' cv "
2. U'W1fl~1f1fJ1f1'U1~'W1i'j'jllfl~flm

3. 'lI1UHm::UHM''ilu •••.
"'I","'"4. fl11111'l$fJ1m::'VIff'Wfl~....• ..• •... ,

2.1 UU1flyUflfJlfl'U'U'3 '3fJl fllfttHflfll'3n1.JNi:I fl'3:: n'UVltl'l,lfli:ll fl'3

'U'j'j fJlfllfffl~fi'fll'j flfl fll'j 7'U~'lIfl~ff1J1~f1' 'Wfl.:Jfi'fll'j~1~fJ1n'U 1m~ff! H'lIfl~...

fl ~ fi' f11 'j tlU 'j H 1'" fl1111 fl 'UV 'W u,,:: f1n ff t! 'U ff 'W'W l~ fJf1i~':i1 iJ ~ 'U 'j 'j fJ1 f11 ff••
A A A rI QJ'.dl QJ' QJ' rI Q.I Q.I.c:9 A

("~1'WU":: ff~Hl'ilfl'j, 1968) lm::fJ~'\'1111fJmfl1111ffllYi'W 1i flW "f1lolW::'VI1~ff ~flll C)f~1f1~'illf1111"•
A rI I rI Q.I vel d lj) cv " 1 ild 0 , 01 ~

ff1J1'l$f1''Wfl.:Jflfll'j U"::'j ::'\'111~fl~flfll'j f1'UH'VI1f1fJ1'l1fl~f1'Ufl~flfll'j ~ fJH'VI'VIlfll'j 'Wfl~flfll'j'W 'W......
7'Ui~~'VI 1~~ 'j ~u,,:: 'VI1~~flll ~~ lil'W U'j ~f1~~ 'W~~ll'1ty~~~ flYi t)~ m 'jll'llfl~ 1Jfl"lm' 'Wfll'j yh~1'W

~ "'" ..,;,,.,~ <!i ,., "'" I , 01 i"" <!i .1
U":::11J'WU'W1fl~'VI'lft1f1mfl~H"m:::'VI'U~l'WYit)~m'jllm~'l 'lIfl~'4fl"lm 'Wfl.:Jflfll'j ~flfJ1~"f1C)f.:J

~ Q"I'j/.r!I,J. fJ} d" ,.,JA4:ll
11J'WHml1f1fll'j 'j 'U'j'\'1'j m'lll' 'il~flff fllYi1l1~ "flll'lltl.:JYi 1m'll 1 1~fJllfl.:Jfl U'j::: f1fl'U~~'W (,,~ 1'Wlm:::...

"'" 01
ff~'j ~l'ilfl'j, 1968)
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v v ~ ~I~
2.1.2 f14UJfIlfllfJlli:t::;f14UJ"j'lJPlVI'lIB'lJ(Challenge and Responsibility) lJ'i1l1W

.d~ 0 I .do 'l~OQ Y d 'JJ 1 ., .,
~1'U'Ylllfl~'VllU"~ "'Yl1~'Yl'Vll~1'U 'H"'ll'ill m111'Vll'Vlltl'\.lfl~~1'UlmJ1'\.1fl~ 1It111'i~n'l.JnwV~\9lJ'U1UH.•

'1 'J/ od '1" 'l'l'J/ od 0'l'J/~~ 1I'Yl1~1l1'Ufl1111"'ll'i1l'\.lfl~'lJflmm 'Ufl~flf11'i lm~UH~~ 11'U1l1'Ufl1111"'ll'i1l1l~'Vll 'H'lJfl"lm

iifl1111 f'l.JH1l')j'fl'l.J~ fl~ 1'U'" ~~ 1t1 f11'i l~11.11iiff1'U i 111fl1111f'l.JH1l')j'fl'l.Ju,,~fl1111ii fl "''i~ '1'Uf11'i.•
" ..

t.lii1J~~l'U '\.Ifl~U~"~fl'U 'Ufln1l1ni1 f11'il.wll'H U'1Vifl1111i' 'l.J~1l')j'fl'l.Jii ~myh'1M'lf11lfl1111lI~f nfin~

~fl'H\.btl~l'U lf11lfl1111fl"fl~~1 '1'Uf11'it.liiU~~l'UU"~lh 'l M'~"~l'Ul~lI~'U

'v ,
2.1.3 f14U/B'lJf}'UlflJ::;f)l"j'j;J''U'lJlf''fU (Warmth and Support) fl1111fl'l.J~'UU"::

f11'i "'14'l.J"''4'U~iifl~'l 'Ufl~tl f11'i 1I~'lf1t1"1lfl1111n~1" U"::fl1111~~lfli tl1l'l 'Uf11'it.lii1J~~l'U"~'~

fl~tlf11'i ~'l M'fl1111-,;hTlUln'l.Jf11'i'lf1t1l'Hiifl"'1.I1~n 'lmj'\.l fl~fl~tlf11'i f1flll 11::m ::~'Um ~11~'l1l'Yl1~~1'U
u •••

., ," '" '1 'll! 'J/ 'J/ •••
fl1111~nl'l 'U11fl fl ~flf11'i '\.Ifl~ "'1.11'\.1n 'H1I t1l ll'l 'i 1::fl111111fl ~f11'i '\.Ifl~l'I1m '\.I1fl fl'l.J'i'i tl1 f11ff'\.lfl~~l'U.•

2.1.4 f) l'J 1,rn~1'i:t II i:t::; f) 1HI ~r fill (Reward and Punishment) fl1 tI' 'U.. "
"'flll'lU11l~flllVi'l M'fl1111rl1Tltyn'l.Jf11'i ~1l'H1'i1~1"U 'Yl'UVi11::l~'U f11'i"~ 1'Yl1l14'Uf11'i' M''i1~1''l'vh

., "" 'l'J/d' ., ••• d'J/., '" ••• 0"""'.1,
n'l.Jl1J'Uf11'iU"'1l ~ m'H'U 11f11'i tlfl1J'i'l.J 'H'i fll'H'U1l1t1n'l.Jl'Itjllm 'i 1I'H'iflf11'i m:: 'Vll'Yllf11ll'\.l'U'U'\.IW::

~f11'i"~ 1'Yl1l1l::l~'U -,;Ytyty1W~ U"'1l~' M'l~ 'UO~f11'i'1.itlflllf'l.Jl'Itj~m'ill'H ~flf11'i m::lh~lf11l~'U

2.1.5 f14UJ.yVllllf~ (Conflict) f11'if'l.Jilrltl1n'l.Jfl1111,j1lU~~'i::wh~'lJflfl'" 'U

, I I , •• .9" I 'jJ ~ QI QI"

'H'U1t1~1'U U"::'i ::'H11~'H'U1t1~1'U 'Ufl~flf11'i t}f~ 'U'H'U1t1~1'U1I1~'1 1I::lIfl~lH'lftyn'l.Jfl1111'\.11lUtI~

fl f1l "'1I fl.•
2.1.6 um"jgl'Uf)l"jtliiiJ;r~1'U1li:t::;f14ulflm't'UJ1EJ (Performance Standards

." "
and Expectation) 'i:: ~'l.J1.I111'ij1'U Vin1'H'U1l~'U1.I111ltI~t.lii1J~~l'U14 'UlI::l~'U ~1n1'H'U 1lUH ~~'1\)
'Vll~~1'Um111 rl1l~11'1'Uf11'it.lii1J~~1'U'\.Ifl~l'I1m 'i1

, .
.cf u v 41:1 u

2.1. 7 f14UJuw~nfJlli:t::;f)1"j"j'lJfl4UJllftNJW (Risk and Risk Taking) 'l.J'i'itl1f11ff

tI .d Q.I '1 9).c:S d ~ fJ} " fj) 0 d
'\.Ifl~fl~fl f11'i'Yltlfl 1J'i'l.J 'H1Im111l "'tI~ t.l1'Un"l~'U 'U \)~m:: 1I'Ufl111111fl~f11'i'Yl1~1l1'Ufl1111'(;f1l'i lI'\.1fl~•

, ''l''.r::::. "I' QI , Y Y od"lil
tlflll 11::nfl mn1lfl1111 tll "'1I 'H1~ U":: m111flfl'UUfl'\.lfl~fl111111fl~f11'i 'Yl1~1l1'Ufl1111"'ll'i \) t1l

2.1.8 f14UJliJ'UB'U'Hii~B'UliifJ4fl'U (Unanimity) fl11111I~i'nfin~~flmill'lf1t1' M'

'do ~ Q.I d QI do QI .1 " " ...1 Q GlQ .::1.••.1 Q Q

n1;J1I11fl1111l1J'Ufl 'U'H'U~fl'U l1l tl1n'U 1I1n'\.l'U lm~ 'lJ'1tI 'Hf11'ilJU'l.J11~1'UlIlJ'i:: "''Yl1i flll'l
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"'il1f1i:J'iI~t111'1 8 1h::f11'j i\~~·h.JU~::ff~~'I1'i1fl1 (Litwin and Stringer, 1968)
"

'~~lUl4f1i:J'iI~t1'Ufl'l'U'j'jtl1mfffl'l~f11711'1 8 i:J'iI~t1 flflf11rJl4iJ~'U'j'jtl1mfffl'l~m'j~1'1"l 9 iJ~

'~11fi iJ~lm'lff~l'1fl'l~f117 iJ~ft1111i''UH~'lffl'U iJ~WJ1l1fl'U~l4 iJ~m'jfftJ'Uff'4l4 iJ~'j1'11~

iJ~f1'n1.l'li~u~'I iJ~1.I1~'j!114f1n,jiitr~'I114 iJ~f1'J11.11~t1'1ntl U~::iJ~ft111.11rJl4

Q,I ~ QJ' t::l QJ

fll4 '1-114'Ifl141~t11f114

~A. tI ~ ~Q A. A. A. tI
'il1f11.1~'U'j'jtl1mfffl'lftf1WYI'l 9 1.1~~~ll4U~::ffm'll'i1m (Litwin and Stringer,

1968) '~mj'l~f1'l;lW::'U'j'jtl1mfffl'l~m'jflflf11rJl4 3 U'U'U

1) '1J'nl11fl1Ff';.Jlh~ffluffm.yuf ;;~m:Jf/J~thrifJJ4 Ih~fl1J

(1) 111~ 1fl f11ffi M\n ~ ft111.1'j 11.1f1ri 1.111~:: ii ft111.1tY1.I~ 14n~fl 'UUl4 U~::••

i" QI " ii'"(2) 'I-1m'jffl4'Uff'4l4U~::ff'j1'1UH~'I 'iI 'I-1Uf1'lJft~lm

(3) i ,r1rJl4flff'j:: i 14mnl1'1 114 u~::iilm 'Iff~l'1~.u'Utr'lti'U'lrfltl

(4) i ,rm'j t1fl1.li''Ui1'Uftmm 1rJl4ff1.l1:jff1'Ufl'lf1ri1.l'l114••
2) '1J'nl11fl1Ff~.Jn1J1.ffri1Ul1J;;~mJf/J~thrifJJ3 Ih~n1J

t::l 0 9J tI I::! Z
(1) 1.1f11'j f11'1-114~ 1ft H ff'j 1'1fl'lft f117i 14~,j 'Ufl'lf1t) 'j ::1'Ut1'UU~ ::'U14~ fll4

" i "d i " • " d d ~ i ~ ~ "(3) f11'jm::\9ll4 'I-11.1m'j'lffl1141'i1'1-1141'V1'V11'U14'Vll'lm'jl4mmf1 L'UlJW'I-11'Ufl...
'Ii~U~'IU~::ft111.11rJl4'1.i~'1'jfltl

3) '1JJJ{Jlfl1Ff~.JH"dll~1J'IIfN.J1U;;~nlJf/J~dlrifJJ4 Ih~n1J
v QJ' <C.\ I

(1) 11414m1m'UH~'lffl'Uff114\9l14

(2) iif11'j rl1141W1t fl'lm'j l~t1'1U~::iim'j 1,j~ t1l4U,j~'I i 'I-11.i"l

(3) i ,rm'j t1fl1.li''U'j1'11mh'l-1i' 'U~~iiH~m'j,jiitr~'1114

" .1 QI i d ~,.Ii ""(4) ff'j l'1ft 111.1lJ 'j:: 'VI'U 'iI'VI'lJft mm 1'U14ff114 '1-114'I'll fl'lft111.1f111'1-1141 U~::

• d
ft111.1ff11'j 'ii'llfl 'I 'I114

f1ri111~t1ff'j,j 'U'j'jtl1mff'Ufl'lfl'l~f117 'I-11.11t1~'1~f1'l;lW::ffm'ViU1~~mJ'Ufl'l'l114•
"i 14f1~1.I~,jiitr~'1114 fl~i l4fl'l~m'j tJl4"l l'll'lJm'j i''Ui'Ufl'l'lJftft~ ,j'j::f1fl'U~1t1iJ~lm '1ff~l'1fl'l~m'j

iJ~mnr~ffl4i'il iJ~fl'U~l4 iJ~fftJ'Uff'4lJ iJ~h1'11~ iJ~ft11'lJ'Ii~UV''1 iJ~'lJ1\9l'j!llJm'j,jiitr~'1114

iJ~ 1~t1'1ntI iJ~ ft111J1rJ14fll4 '1-1d'1fl lJ 1~t11nlJ ~ 'Iii fl'VI~ 'Vi~ ~fl 'Viq ~ m 'j 'lJ'lJft ft ~ ~ 1'Un t11f11ff~

'1-11fl1'l-1'lJ1::ff'lJff11.117t)~'1i 'il'Viq~m 'j'lJftlJ i,.r ,jiitr~~111ft11'lJ~fl'lm'j'llfl'l~,jii,j~'11lJ'~
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.
~ .cI Q.I cv J

2.2 UUltllUltl~IflU lfl'Ul ~u Ii"l"nltl"tltl11

1\P1J'WTi"j"j1Jfl"~ fll"j ij~'Yl 1l'Vi{1~ flU 'W1'Yl1" fll"j l1fi U~U{1::'VitJ ~m "j1J'\lfl..:J1Jflfl {1'1'W
" 0'l9l~ Q.lQJrI, ~~ .ol::lt. 0'

fl..:Jfl f11"j I'l{1fll'l 'il'W'Yl1 lHf1 I'lfl111J 'ff1J'Vi'WTi"j:: l111..:J1J flfl {1C)f..:JLU'W'ff1J1'll'f1'\l fl..:Jfl..:Jfl fll"j II {1::fl111J ~f1
"1 t,

-W'WntiiJ fl..:J~ fllnJ 'W 1\P1J'WTi"j"j1JViII ~..:Jll wi..:JLrt'W f1t)"j ::Lij tliJ i1.iL rt'W 'Yl1..:1fll"j ViLrt'W 'Yll..:Jfll"j ViiJ fl f1

1Jflmmi1 L'\llfl1"jl1n'Viq~l1fiu~I'l'W mil..:J i "j '1'WL~fl..:J~l..:J"l fll"j~L'\llril'li1fl..:J~f11"jfl11'll11..:J

fl:: i"j 1Jflmm 'il::LiYtlL1m '1'Wfll"j~l'lii'W '1'ill1fiu~'l 'W'ffm'Wfll"jw~l..:J"l .Jfltl{1..:J ijfll"jl1"j::1J1W fll"ji1

'1 'j/Q.I d d. I 0 ~ .dl ';",.. I Q,I'

mtl 1'l1\P1J'WTi"j"j1J'Ylll'\l..:JLLf1"j..:JiJflmf1"j'iJ::'Yl1JL'Ylfll"j'Yl1..:J1'W1J1f1'\l'Wtl..:J 1 - 2 'll'1 L1J..:Jl'lfl1'W Lm::'il::••
{11'l'tJ1'l"j1f)1"jmflflf1l17 m.u'l1J1i 11J..:J1'WflV1..:J\11iJ\1 1tl'\lfl..:J'ViU fl..:J1'W'1mJi ~ (f1~'ll' ~iJ-W'W;' 2538)

2.2.1 ffJUJHU1fJlli;J:::R'Juuhrl'w
" ••

ijm,rfl111Jl11J1tll\P1J'WTi"j"j1Jfl..:J~f)1"j Hl1{11tll1"j::f)1"j 11"j::1J1{1 i~~..:Ji1...
1\P1J'WTi"j"j1Jfl..:J~f)1"j ~fl1~'Yl1..:Jfll"jfll'lll{1::fll"j m ::l11~'ff1J1~f1 '1'Wfl..:J~fll"j

ij~11Jti'W11"j::f1fliJ~1tl UiJiJll~'W 'Vlfl''Wfl~ rhiitl1J iJ"j"j'VlI'l!l'W Lm::fl111Jfl11'll11..:J~l..:J"l ~..:Jlrt'W

~VI'l~'W Lm::i'iJ~~ 11J ti'W"j::l1 i1..:J'ff1Jl~f1m tl '1'Wfl..:J~f)1"j U{1:: 'il::ij f)1"j d1tl'Ylfll'l 'il1f)fl'W ~ 'WLfh i 11rJ..:Jfl'W.... . . ... '1 ' • Go' " • Q,I • "oC:ltod d 0 cv , d .c:t"
"j'W l11Jfltll'l{1fll'lL1m 1\P1J'WTi"j"j1J'il::'ff::'Ylfl'W 1J1J1Jfl..:J"j11Jf1'Wl'lfl 1t1'Yll..:J'Yll"j1m::'Yl1f1'Wfltl W 'Yl'W
q qJ q CUI

U~{1::fl..:J~f11"jij"f1'l-JW::'\lfl..:Jl\P1J 'WTi"j"j1J~ijfl111J1L1'lf1~l..:Jflflf1 i 11 1L{1::'ff1J1~f1 '1'Wfl..:J~f)1"j'il:: i~i'iJ

~'Yl1l'Vi{1'il1f11\P1J'WTi"j"j1J'1'Wfl..:J~f)1"j~I'l'W 11fiU~..:J1'Wfl~ 1~mrt'W1L'U1'Yll..:J '1'Wfll"jl1"j::'VitJ~l1fiu~ f)1"j

Q,I " ~ •• 0 ••.I.c:::t. oC:lto tI
"jiJ ~ '\l fl..:J1J fl fl {1 C)f..:J'ff..:J~ {1I'l fl fll "j 'Yl1..:11 'W1L{1:: lJ "j:: 'ff 'YlTi.f11'Vi'\l fl..:Jfl..:Jfl fll "j (Greenberg and Baron,

1955;)

oV IV J
2.2.2 R'J1UlJ'1RW1JB.:J'JfU'U1i1"iUB.:JRfJ11

"
1\P1J'WTi"j"j1Jfl..:J~ f)1 "jijfl111J "hfl' tt1~ fl fll"j ~ 11U 'W..:J1'Wl1 {11tll1"j:: f11"j 11'l tl f1i 'W

"
"'" "'''.1 0"'''' ""'''LiJ"jf1 U{1::iJ1"jfl'W (Greenberg and Baron, 1955;) LI'l'ff~lJfl111J'ff1flty'\lfl..:J1\P1J'WTi"j"j1Jfl..:Jflfll"j L1

•••.• d

1'l..:J'W

~ ~ d, C9 jI ~ QI tI ", 0 '" "'" i""...1) IlJ1UJ'.JrlnfJ nlln~Wmln1:JflI'lJfl.JfHRn1'i 'Yl1 l1'ff1J1'll'f) 1'l"j{1f)'l-JW::.••

L~'W"l Lm::rhU tl1J l1 "f1'\l fl..:Jfl..:J~f)1"j mf1ij f)1"j n1l1 'W1'l1\P1J'WTi"j"j1J~1~'W il'l1J1f)~'W ~'il::l11' ,r'ff1J1~f1

i"'""<'l .1""''''''''' " i"d~.1 ~ 0' ""'" ,,~~1'l"j'lJ~t1..:JlL'W1'Yll..:Jfll"jlJt}'lJ1'l (mission) '\lfl..:Jfl..:Jflfll"j I'll'ltl..:J'\l'W "j11J'Yl..:J'Yl1 lHf1l'lfl111Jr"f1LlJ'W

• .J " ~.1'ff1'Wl1 'W..:J'\l fl..:Jfl..:Jfl f)1 "j1J1f1tl..:J'\l 'W

Ell ~ d 0 tt j/ .oQ J/4 QI'" , tI 0 '"'' •••

2) 11J'/.Jft'.Jrlm mft'1J1'1fnzft'nPjn'W'/.J1ilPlflfl.JRn1'i 'Yl1 l1~'l'ltl'WLm::m"j::
'" d ~ Q QJ.Q tI 0 , 'j} .Q "..:9 ~,~ tI I

l1'W1'Yl"j11J'Yl..:JU'W1'Yll..:Jl1t}'lJI'l'\lfl..:Jfl..:Jflf)1"j 'Yl1 l1 'ff1J1'll'f1'i 'fff1LlJ'W'ffTW l1 'W..:J'\lfl..:Jfl..:Jflf)1"j 1L{1::'Yl"j1'lJ11

fl..:J~f)1"jij'lJ'Yl'lJ1'YlflV1..:Jh
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3) ifPJJ U fin 1J'lh(nrhwlWj$1'tJ'tJfJ.J'tVf'J~t1 n1J lrJ'Ufl'H)U'j ::lij fJ1J'lJfi,j~

ll1' lftYlJ1~fl '~'Yl'j1Ut1~U'U1'YlH''Um'j'llfi1J~-:J1'U'Yl'j1U11~-:J'~tl1'jVi1111fl 1litl1'jlll.
.., 'IV ~ i' .cf4 41

2.2.3 4fJ1'UJi'i'iUfNfJ nl'it1Vnl'iV'inl'i ,'i '1'tYfJ1Vlt:l 'fIfJ'If]fJ 11m 'U

~ ~ j/ <!l 'I
UmlJllJfl'JU"::'lflJ11"'U1Ufl'jfl (Kramer 1m:: Schmalenberg, 1988 fl1-:J~H~'U

fl~Vi 'j ~ 'U~Xi"~hrfJ, 2537) 1,)'Vi1fll 'jl'll~ fJUIVifJU1HVi fJ1U1" ~~ -:J~~, ~tl 'U (Megnet Hospital)
" .

f1UU~,:r'Yl111.ufli'U ViU11 1'j -:JVifJ1Ul"Vi~ -:J~~, 'ilfl 'Uii 1m ~tY~1-:J-:J1'Uu,,:: 'j 'llllU Ufll'j,) 11ij'U-:J1'U~ ~

flt1'lfJflil-:Jf1UU~,:r'Yl111.ufli'U 'Uflfll11'Ufl 'il1flt! 'UV-:J'~III 'UfJ WEml Wdhfl'1:l 8 'll'j ::fln , 'Ufll'j

••••'Yl1~1'Uflfl

1) ';·mrUnl'jllnv~ (Biasfor Action) lil~ lflmtY'lfVi'wm1'Ul1fltl'UlltY~~

fl11lJtY1lJ1'j ()flflflmmh~l~lJ~ fll'j ~~~fl~fltY1'j lrJ'U, 'llu UU~lfJ'l 1liiH~1i~~fl~lJ 1fl Vit! fl~l'U

j/ j/ '" '" • 'I. I "'.1 'I' • i 'i j/ .'1'Ylflfl'Uflm"fl~fl"11tYfJ~'Yl'il::'YlH1'U ~'U'jlJllUU'YllllJ"fl ~l1lJ ll1fl'Yl1 lJ ~~llJllJ111lJ1fJ. ~

~::ili\lfl~l11ij 1'llllUUfll'jU~111'j~~fll'jlrJ'U ''llllUU MBWA (Management By Walking About)

;jflHU~111'j 'j::~UtY ~i~"~I~'U ~ 'j1~~1'U ViU'll::f1UVit! fl~l'U 'j::~U ~1~~1fJ~'U lfl~ ll1fliitlWll1~ ~ ..
'" j/i d j/i j/ '" j/ 11 '" '" '" j/ 'I'Yltl1'Jllfl '\JfltY1lJ1'j()llfl ~~H~~ ll111'U1H1fJm'jVifJ11Jl"lJfll'j11~llH'U~1'U'Yl'lf~I~'U'Ylfltl'Ul'\J1~~••

• i·I•I"" "'''''i j/ ..d "" j/ ~ 1 'I j/
lm::tY1m'j()'U1 lJlJ{)U~ ~ ll"::H"~l'U'Ylflflflm~::lm~~'\Jfl~t1fl'Ufl~ltYlJfl U"::llJ~ flflltY Lll

j/ , j/ '" 1 'I j/j/ '" j/~ '" "" 'I 'I • j/
"fl'Ufl~ ~ViWl'U1~'Ulfl~ ~fJfll'jtYfl'U ~11'j~flllfllJWll11m::m'j~~tY'U ~~~'Ufll'j'Yl1~1'U~1fJ~'Ulfl~~ ~ ..

"" 1 jI"" '" jI 'I j/"" ~ ~2) mnw t1t:1'lfFlt1VUt1f11 (Close to the Customer) tl11lJ Lfl"'lf~t1fltl11U'U

.fll'jn~'\Jfl~Vit!fl~l'U 'Ylflfl'U , 'Uh~VifJl1Jl"~~~~~ , ~fI'U , 'Ufll'j11~llH'U' lffll'ji'fl1:l1VifJT\Jl"lltl. ~
j/.'1 • 'I j/ j/.'1 j/ <!l i j/ , , j/ '" , '" ~ • '" ~ ,
~lJ1fJl1flfl'U~'U'Yl1 ~11~lJ1fJltYfl ~111'\J1 ~'jUfll'j~ll"flfJH~ lU'U'4f1f1"tY1f1tyfl'Ull'U~ 'U. "
1'j ~VifJ1U1" l'\llii VifJ1U1" Viii fl11lJ i tl11lJ tYllJ l'J ()lfl fl fl1'Yl'j li 1~'fJ , lf fll'j ~ ll" 'lh fJ111~ fl

"..::to ~ ••••• 1 Q.I Q.I fj/ o.:i.c9. elI)J Q

~"fl~ nm fll'j U'j fl1'j HlJ1fJ'U'UVi'Um1'U 'Ylflfl'U 'YlflllH'U fl ~::~ fl ~m'U ~()~flW tl1'\Jfl~fll'j ~llU 'j fll'j
qJ q q q

.dd Q,.I"

'YllJfIW.fllViflU" fl m. ~
"" ~ "" 1 • '" j/<!l ~ j/3) 1JflJl1JllJUfJft''j~ Unl'J'YIN1'tJ lJfl11lJltYfll1J'Ul~1'\1fl~ (Autonomy and

1 ..d<!l 'I j/ 'I j/ '" • ij/' "" 'IEntrepreneurship) HVifJ1U1"'Yl~~~~ ~'ilfl'Um::~'U ~l1Vi'Ufl~1'Ul1flfl'U'Yl1~1'U~flfJl~fltY'j:: L'U

.c:i d ,., 0 GI
'\Jfl 'U1'\J~'\Jfl~~l'U 'Yl~ 'UlJfl11lJ ~fl11lJ'lf1'U 1ty (Freedom to action what you know) VifJ1'U1" ~'U

'j:: ~ 'U'll f\,j~fll'j tY1m'j ()~~ ff'U' 'il, 'UflnVi 1-:J1'U'\Jfl~ ~'Ulfl~ i ~ ~ ~Vi11lf VifJ1'U1" ~i1flfliJl ~11"::':(J ~ ~

l~fllJ' tYfI'i''Ylli1''U~1'U~Vi1lJ1fl 'Ylflfl'U~i1fl11~1'U~~'UVi1iiflw tl1 lrJ'U~1'U~iifl11lJll lJ1fJ''U;1~. ~ .
'I 1 <!l 'I ''I a' ~ VI " 'j/'1 j/

VifJ11Jl" ~'U HVifJ1'U1"~~~~ L'ilfl'Ufl~ L'U!1'U::1Vifl'U'j1lJ~1'U'\Jfl~llVi'YlfJ(Colleague) LlJ 'lf~ L~

,j~T1U,jty'lf1 (Subordinate) VifJ1'U1"iifl11lJlJiJl~ l'U~1,r111~1 1l"::ii1flfl~ltYlJfl11 ,r1'H~11rJ'U

• "'. '" j/ ~ ..d ~..d .k VI j/ '" j/' j/"" ••
fI'ULfl~ lJfl1'U1~ lJfl11lJ1U"::'ll'j ::tY'Umnu Vifl'Yl~::I1J'U'YlVi~'\Jfl~Vi1fll'\J1L~ 'H1'H'U1 11tY'Ylli1m::

ii1'U1~ (Empower) ''Um'jVi1~1'Uf1'UVi1m'\J1l'Jfltl'U
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'1'1 " 'I"'" '" '" ••• ," o.J 'I"1~ 1'Uf11111ff111l'Hl'II tI-:HH1'UtI.:J 1mfltJHHlCl~llfl11ll1'1ftl11Cl fl'U tI.:Jff111l'H1Vl1.:J1'UVllltl'U'I11J1tJ 1'11~ ~
o d _~ .J :: 1" 'I 'I I ~ '''' " 0 •••••• '" ",.rff11'HI~1111 u1'\1111tJ'Yl~.:J 1 fllHIUClttl1 1~ 1ff1U'U tltJ1.:JfI'IItI.:J~'U 1 1lltl~flfl ~m 1ll'VHfI'lJ'II'U Vlflfl'U~ ~ .

'l'i1'11'Ui111n'U I~ 'UYi II tI d 1'1ij f111ll "l'll ~~~ ~Cl'll tI.:J.:J1'U~ '1tJ11fl!) tItI flll 1~~ 111~ f11f1'111'1

5) ffm-i'-crn1.J-JllHJdN lnl~~ UCl~fl1111l~mt'U t'U flU! ~11~'UUH~"'fl~'U

••• "0 '" ~ "_1 '!:1 "'" 0 'I ", '"(Hansa - On, Value - Driven) 'UVI'U1V1'11Clfl'lltl.:J~'U1f1t1lU'U~u"flli'l.:J1ff111ff11.:JU"~Vl1 !'\1f1l'UtJll~ ~ ~
0' 'l"d 11)'" , •.• , '''' 'I'" •••~'l ~./,

'IIt1.:JtI'Iflm tJ11fl!) tltIfllJl 1'\1l'l1'U 1fI tltJ1'1lfl'U 'lffl 1'1f'UfIl'U tJll 1'U11tI'Ifl1111l'lftlll'U 1'Ufl11111U'U'I1'U'I
So', ,.

fl1111 ~hf1 ty'll tI'I fll1'l'i 1'11'U~'U i1'Ui,r~ Yi "lfl fl1111ff1f1ty'II tI'I tt1fl'lJfIfI Cl 1tiftl i 'Ufl11111~'U1UtJll 1m~

"0" .q Ja. a.I 'I tI Q .d 0'lS'Q
~'U 1'Y11'1f11'Uff'llfil'rlUCl ~ fll1 'U1 fll1 1'1ftl11'rl 'Um1'U VIflfl'U 1'UtI'Iflmllfl1111 ff11J11 t:lVl~::'YI11'11tf1f1~ ..

d J "I" .q ad Q.I' .Q i" .a " 0 a.I "

fll1 1tJ" tJ'UUtJ M 'II'U 1fI UCl:: tJ'UflVI~:: tJtlll1 'Uf11111~fI'rl Cl1f1 fI 1'lftl 1'Uf111ll ff1f1W 'IIt1'1'1ltill Cl
u ••

I I d • 'I" .Q 1 ~ d .Q.Q J.a QI.c:I

'II nffl1 ~ 1'1'1 VI 'il:: 'If 1 tJ I'll fll1 ~ fI ~ tI "' tI ffU II tJ 1:: ffVlli .fl1'rlll 1 fl 'II 'U 1'lftlU Cl::~ 1:: '11'U fl t:l 'I

o ••• 0 '" 'I '1"11)" 0 11) 0 11)"./, '" 'I
fl11llff1f1tu'lltl'lfll1f111'U'U'I1'UU'U'U'il'l 1'il I'll 1f1fll 11 UCl~ff1ll11t:lfl11'1 n9f'l'il1tJli11ll 1'U'I1'U

u ••

r I "o , .Q odd d d ~

6) 'Y/1U~ 11 ':i WiJ'Y/Ufl 1WI'1f{} 1'1flfJJ1I" ~ In {}7lU tI-J (Stick to the Knitting)

fll1'l'i1'11'U m'V'll:: t'U E '1~ijfl11ll1~tJ1'1f1tu U"~ 1~tJ11iitl'l1~'U '11"'flfll1 1~tJ1~ i1i~tltJ'il::fftlflflatl'l
u

fl 'UfJ1tJfl1 1 'rl tJ1'U1" 'II tI'I 1 1 '1'rl tJ1'U1Cl~ ~ .:JfIfI t 'il fI 'U fl11ll tI V1 tlfI 'II tI'I 1 1 '1'rl tJ1'U1ClU":: fJ1tJfl11.. ~. ".
'rl tJl'U 1Cl1J 'il 'ilir'U ti tI fll1 1tJ~ tJ'UUtJ M1lCl:: fll1 ff~ 1'1'11'Ut 'I11ii,r 1f1f1;i'U tI V1ffll tI UVI'UYi'il:: 'th•••,

, ..::ld. 0 do I d

U~'11'UVlll fl1111'lf1'U 10.11'rltJ'ItI tJ1'11~tJ1
u

7) Zl.lll1.J1.J~(1{}1.JJ1{} linllfl1 'rlirm1Wl1'U1tJfll1i1~lflfl (Simple Form,

1 .c:I q d GI '" Q.I 4 QI ".!ILean Staff) 1'1'rltJ1'U1"~'1~fI 1'ilfl'U'il::ll'l11'11'U1t1~fftl'l1::fI'U fltI 'I11'11'U11i'l1tJfll1'rltJ1'U1" 1m::

Q.I fjJ..:9 I t .Q QI .Q d • 1 .del '1.::11 ".d ...14 4
'111'11'U1~ fllVl1'U 'U 'U1 lJ VI11 'j fl 'ilfllfl'U U" ~ H'rl tJl'U 1ClVI~ 'I ~ fI 1~1J fI Hff1 1'l9f '11u 1 tJ'Utff1J tI'U

lff1'11"'fli'Ufll1'l'i1.:J1'U~1f1f11~'U 3 tlV1.:J titl lff1'11"'mn1'1f1111J~'UfI'I (Stability Pillar) 1ff1'11"'fl

U ,..;'I f1111J 1~ 'U 1~ I'll tI 'I (Entrepreneurial Pillar) U Cl:: 1ff I'll '" fl U,..; 'I fl n " ~ " 1tJfl111Jt fI tJ;r 'U

(Habit Breaking Pillar)

'rlir m1'U i'U 1H'rl tJl'U1"~'1f1f1 t 'ilfl'Ui1f1111J~fffl~'U fI'I i'U~'UttI'I t'U'I1'U1lCl::~ ~

1~tI'U i1ll'l1'U ..11i ,rfll1..11'11'U i1llfl'Ui1f111llVfI'I1 V'U fl11ll~fl111'1111~'U1~1'11t1'1 11 '1'rltJ1'U1Cli1ll•
fl'U'rlir fl'll'U g'U ..11t,r fI'U '11'U'11U1tJ'I1'U!~fl'1 U~"~'I1 U1tJ..11fl'U tlV1'1~~ "lfl UCl~~fl1fflltl11'il::

ff~ l.:J'I1'U t '111ii~tlV1'1 i1 fll1 'l'i 1'11'U'IIt1'1'rl tJ1'U1" i 'U1~ ~'U111'11.J 1~ fl 'il:: 11i~~tldfl'U1~fll1 UCl::

't tJU'U'U1fh U~,jfl~::1t1f1 1 tlfllffi l\''rltJ1'U1''i'U i '111ii11t1fllffi ~fl111Jffl111Jff11J11t:l i 'Ufll'j'l'i1'11'U
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" './ 1 "" ""8) l'llUn~UCl~PHJUlJ'iU UrJCl1mtnnU (Simutaneous Loose- Tight
~ .

o ,~ .cS 'wl"" Q,I • Q,I 4'"

Propertus) fll'j 'VIl.:JllHHJl ,Ulff'j ~ ml~1JlVfim~ l~ ~~~ V.:J~.:JVQU'Ui l'U '\JV.:J'In' fifll'j 'VIl'\J1H1fl
QI QI" G) I • ~

lff'lJV (Autonomy is Product of Discipline) 'H"fifll'jV'Ul'\Jm1~ l'U~Wm1J1.:JVtI1.:J'\JV.:JV.:Jflfll'jll~
~ ~ d,:1o 0 GI .d" I .d , Q,I t d

llJ 'Ulff'lJ V'Ufi'j VU 'VI~:::'If'UlfiU 'VINl'U l'UU'U1 'VIN'VI (I fi~V.:J fI WfI1'V11~'U'lffl VtllH1 'U.:J'\JV.:J
'U •

1 H~tllUl"~.:J~~ hfl'U fiv ltl~ lvfllffl,r~,r fi.:Jl'U'VIfifl'U iiflff'j ~U,,~iifl11'lJfI~V .:J~1' 'UfiU
'U •

llfi,j~.:Jl'U l~tIl,r'U ~W f11'\JV.:Jfll'jY!1.:Jl'UU":::fll'jU~ fll'jmh.:Jii~wm~ l~tIlfl1 .:Jflf~ lrlv~,rml'U
~

'lJv.:Jllf'Uf1Wf11'\JV.:Jv.:J~m VV1.:Ji'~1~'U~~:::Y!1.:Jl'UvVl.:Jiill'j::: ff'VInm~'lJ1fi;j'U 1 'j.:J~tll1J1 "~.:J~fll ~
• 'U

f1'UU"::: u~1J 'VIti'j fi ~~~ l~ 'U~:::I,r'lJ .:J1~1'UI~V.:JfIWm~'\J V.:JHil~ H" u" :::f1W1)1~ fll'j 111'U~fll'j•••
U~'\JW:::l~tl1tl'U ~ HV'U1l'j'U 111'~,rfi.:Jl'U~~ ff'U1~Y!l.:Jl'Utl'Um.:Jvvl.:Jiimfim~m'lJflW f11~11.:J' ~•

H"Hil~'H"'fi'\JV.:J lH~t111J1" Magnet Hospital ~'j:::'H,rfi~11UH'Ufi~ffl'lJl'jm-lil~~wm~fll'j~1l"

~.'l "l ~'" "" .J"j ~ 'I ~ "" 0 .1f;;!lJ1t1l~f1V llH'UfiU'jfll'j~t11Ul" Clf.:JllH'UfiV'U"l ~:::~V.:Jl'Hfll'j ff'UUff'4'U fll'j'VI1.:J1'U'\JV.:JIlH'Ufi'U

I~Vfll'j U~f11'j~ t111J1"~:::' ~().:JflWm~ff .:Jff~VV1.:Jll~~~.:J• 'U.
"" 0'"" I .J"; 0 'I ~ , ~"j I ~ 1

lVfi"fillWVfiVtll.:J'H'U.:J'VI'VIll'H Magnet Hospital fl'lfV111lJ'U H~tllUl"

11:l'Ulilff fiv 11l1lUUf11'j ~ll'U'U.:Jl'UllUUm:::~lt1iil'U l~().:J'j:::~u~llfi,j~.:Jl'U Y!11,rfi~'lJ~tll1J1"~
o "'.cS.cS Yd, 0 \Ii 'JJ I ?t Q,I.c:::.d .:I, ~"" ~

'VIl.:Jl'U'\Jl.:Jl~tI.:J'lJfl11'lJlfffi11~ 'UlV.:J'VI1.:J1'Ul~Vtll.:JllJ 'Ulvm 'VIffm'lJ'H" fif11'j lm:::1Tifll'j'VI ~l'j tI'U1
'lJ1VV1.:Jl~'lJ~ ffl'lJ1'j(lY!l.:Jl'U '~VV1.:Jijvm;~ ~~.:J"l ~.:JJ 'Ul'Jfifl'U~.:J~ tllt11'lJ~ ~:::Y!l.:Jl'U1,r,~().:J

flwm~ff .:Jff~~1'lJ11l1'H'lJlt1'\JV.:JV.:J~m I~VH"ll'j::: lt1'lftJ '\JV.:J~1J1t1'V1fifl'U
q cu q cu q

illU lfU Ufi11 'lJO.:Jflm 1;ionfi 'W1I910m1u ii~ull::: 'Wq~fl11'IJ"0-31J fIfill

luo-3flm11~u fi11'IJ V.:J~ fiU 11:l'U1~'VI1.:Jfi1'jfl ~lm~ fll'jm::: Y!1~ ff'lJ1;ffil 'UV.:J~fll'jii11'lJtl'U

ii fi1'j cilt1'V1V~ ~lfifl'U 1'U lfhrifl'U 1'Ui 'H~ ~ "v~11" 1 lWl'U Ti'j'j'lJV.:J~fll'jf)V i,r lfi~IVfi"'fill w
• 'U •

"'d Q,/ fl." I" Q Q,/ 0'
fl11'lJ 1 fffi f;;!fi~ 'UTi~ VV.:JfIfll'j ll"::: 'l11t1ff'j 1.:J'lJ1~'j! l'U '\JV.:J~t)~ fi 'j 'j 'lJ1Wl'UTi'j 'j 'lJ'\JV.:JV.:JfIfll'j

l~ tl1,r V.:JVV1.:J'lJlfitlU fi1'j u~ f11'j 1 H~ tllU 1" 1~tI~ U111 H~ tllU 1" ~ 111'U~ fi1'j ~iifl Wfi1~•
~l~ tlfi11 1 H~ tllU 1"~.:J~~ 1 ~fl'U (Magnet Hospital) 'H~vlH~ tllU 1" ~ii fl11'lJ11:l'Ulilff'VIN

Q d Q,I 0' .d 0 CI y" ...I~ Q,/~ t d 'I d 'J/
1j'jf11'j 'lJ1Wl'UTin'lJV.:Jflm'VI'Vll m'4flmm l~tIl\!~l:::~tll1J1"lJt)U~.:Jl'UVtll.:Jl~'lJ l~ 1~'lJfl11'lJl

.c:l .J..:i lI)'J/...I.c::!lQlQ ..::. oCt

fl11'lJffl'lJl'j (Ill":::'lJ~W1) 1~ ~.:J Clf.:J'H'lJ1t1(1.:J~tll1J1" l~lJt)U~.:Jl'U~l'lJ ~'j 'j tllU'j 'jW1'lfl'lf~
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2.3 'Ul€yUL1::U1~\l~';)

,ri'qJUCl::U 'j .:J~.:J'~ijfl1l1JthflqJ t~'W~ .:Jt~l'IJfl.:J1J'\..pHJ''Wfll'jUCl'~.:JVH1~m'j1J

h.JYll.:J1J1nUCl::'YIHCl1J ~.:J~lL~'W~fl.:Jffnfllt~tl.:J'lJ1UlUCl::U'j .:J~.:J'~ t~tlt~'W U'W1fl~' 'Wnn1~fJ
" '"

'" i !II'"!II' !II i 'jJ ,. QI .:::s
'lJ1qJ (Morale) ~1J~ 'Hfl1l1J'H1J1tJ 1'HCl1tJfltJl.:J~1.:Jn'W1111'j'jW

"~~tJ1i'j'j1J (2536) i~ffnfllf11l1J'HmfJ'lJtl.:J'lJltuHCl''jtJi~~.:Ju" .
1) 1r5'fY lulnJuI9l1u 'H1J1tJi1~ri1'WtJ'j::nfl1J'lJtl.:JCl'fll1::~1'W \l~h1

•• ~!II •••••• !II "" I '" "' ••• "j ~'!II ,
'YIUCl'~Ntltlntl~f11l1JnCll'HlqJ f11l1Jm::~tl'jtl'j'W1J ~\Wl~fl 1Jfl1l1J'H1~'H'jflfl1l1Jt'lffl1J'W 11l~ \l

'" 1 jI ~ .s,,~, 4
2) 'InfY U~lU'Wf]l9ln1'iU 'H1JltJtl~ f11l1J1'j;Tn'IJfl~U~Cl::1.JflflCl'H'jfl

ml1J1JflflCl~ti ~~, -Htlf'Wi1.:Jfl1l1J~~' \l~ \l::~ 11Jij tltJ'j:: Cl'1'W.:Jl'Wn'Wfl~l~ hj~m~ tl t~fl' -H' ~~Cl~l'W••
~11Jn'Wtl'¥ifft1 Cllt tCl::t t'j .:J~1'W'IJfl~~ 'Wttl.:Jt~ tlCl''Wtl.:J1~ tl tJ 'j:: Cl'~fl'IJtl.:Jtl~fl fll'j••

'" 1 jJ • I "" "''''' ~ •• "".1 !II' !II3) 'IJ'JfY UmUfl11u!J1JI9l.J1U 'HmtJtl~ Cl'fll'W'YItn~'IJ'WCl'::'Yltl'W'H

d~ ""', 0 .d 4.t!t3J tI cv ~''''t'H'Wtl~Cl'fll'W~1Pl~ 'Wfll'j'Yll~l'W 1Jfl1l1Jm::lPltl'jtl'j'W tll'j1JW f11l1J'H1~ f11l1J1J'W \l 1Jfl111J

~1J~'Wn' 'Wfll'j";l~l'W'lJfl~ ~'!!~flUUtu'lfl fI1l1J~1J~'Wn'j::'H'j,~'W,rn~l'W' 'Wtl~flfll'j'Wfl' \ln1JCl'fil'W
'" "., SI I

nn";l~l'W n..; Hl'W n fh~~~ltiJ'W tl~ ijfl1l1J~.:J' \In \l::~ ltiJ'W nn' -H~1'W1J'j 'jCl~Clththfl~H
'" .

4) 'IJ?fYllUGU'7 'H1JltJi1~ f11l1Jfffn'IJfl~1.JflflCl~ij~tlCl'.fl1'W. "
U1~~ tl1J~l~'1 Ui:l::fll'j Vi1Jflfli:lij'IJlty~'H ~ tl i1i~,r'W \l::1~'W~i:l\llni1\l ~tJ~l~'1 'Hi:lltJi1\l~tJ~1tJnlJ

mh1 if1tJCl'ltJ 'lJlqJ 'HmtJi1~ f11l1Jfffni1nflf1'H~m;'Vi'IJ6.:J1.Jflfli:l

.!t I ~Q' ii', ...t ~ cv.c:::. .d ", "d ~ , "'H'jtln'11J'Yl1JlPltlCl'fll'WU1f1i:ltl1JlPll.:J'1 'Wfll'jlJ~1JlPln\.J C)f~Cl'::'Yl6lJ11t'HlJ tl~f11l1J'j11JUH'j11J \l

, 'Wfll'j ";l.:JllJl~fl , -H'U'j'j i:lllPltltJ'j::Cl'~fl'IJtl.:J6~flfll'j 6~1~ijtJ'j:: iY'Ylnfil'W•• . •... •...
2.3.2 fl1UJi11AW'lJfN'lJ1W

" "
'" ~ "" , •• .k I Z , ,

'lJ1tyllJ'WCl'fil1::\l1Pl \lUi:l::tll'j1JW C)f~m::'Yl'UlPlflfl1l1J~~ ~ 'Wnn

"";1~1'W1f11Cl'(Davis, 1967) '~n"11i1.:JfI1l1Jrllf1Ul'IJtl~'lJ1Ul'~~~U
" "

1) rb l»tn~f1'JwiJuiifJ iJu lu lu mnhnu l~fl1J'j 'j'11IPlQ

jI .4 QJ ", QJ QJ .ell jI.ct , -'
2) ff1Nm1UCJffJffl9lmUI::mlUU'J1niln~ nUl9lfJfJ-Jf1nl1

3) m1UffrN~iitJ§uu::~h1»nl1llDv~19l1un{J,rf)v-Jfi1Jut}::f'i1ti-J
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01JJ " ,: ~ tt' d d ,
4) 'nl 11fNflfl1'i'l..l'l..lllJ'l..lfJ-Jf/n1'i'nllll-JIW'H ff1111·Hl~'Uf.h

. "
5) Ij'llgviin'l..l;jfl';mJl6lrl1U~fJfJ-Jf'1f11'iO-J;j'l..l.. .,
ff'fU1~11 '\J1W~fI1111"hflWfil~'U t11~1~1J')'Hl~t11n; l~l'U',r ff~;j'U

q u u ~

1111,rt11~111~1'U~1.h:::ii'Vli'flwHm:::'l.h:::ii'Vli' ~HI1Pl111111t11~ri~lff~111,r'4~mmihh"'~'\Jlty \1~~:::
o,,~ tI. 0' t tI 0' \1)91 " G' JJ~ ,mhHfWllh::: itl'lf'UIPl'fHN~t11':i'U'U"1 fl~~t11~'VJflfl~~t11':i~l~ 11:::l\Plff':i1~'\J1ty' lHfl\PlUfl'4~Cl1m

flltli 'Ufl~~t11~

2.3.3 i!'i}lla;;rh1mnVlll-JWu.. .,
i1~~t1firifJ' ,rlfi\Pl'\J1W~'lh:::flflU~1t1i1~~t1fid1flW~~~fJ' 1Iuu u

1) 11'n111't1llfJ-JIj'V-JR11VfY'1Il~;j~ fJIj''M'V-JR11VfY'1Il ~~111~1'Ul110
YGI QI QI ,::S QI QI o'QI d.QI Y 9I"i.d QI QI' o,v
HU ~~ U UW 'lf111~ 1111fflJ'Y'l'U1ifl'U \PlflU Clfl'U fl~ UCl:::I'\J1fl fll'\J 1 ~ 9f~fl'U UCl:::fl'U t1fllJ ~:::'Vl1 l1
•• u ••

o • QI dd..c::t. d. tJJ.c::I QI.c::I • 'J/ 'J/ QI QI QI QI

U':i':it11fl1f'1fl1~'Vl1~1'U~llJ fl'UlJ'lf11Pl'lf11UCl:::Clfl'Ufl~ ~:::lJ'\J1W \PlUIPlf.)1HU ~~UUW'lf111~1Pl1U UU
'U u 'U U

" fJ}.!l 0 QI QI o'.dd. Q.I " ~

11I1'U1t1rjl':ifl~fll'U 111'\J1\Pl11'4 'lolt1fflJ'Y'l'U1i'Vl\Pl '\J1ty'\Jfl~ 'J fl 'Ufl~11:::11mn
2) flJl'lJ'W.J'WfJ 1u 1'l..lmj'1~fI1Nl'l..l~llgviifJg 1'Y'l~1:::''Ut11~1Ifil1~

So' I "

~1'Ut!'U~1 1~111~1'UfilPl'U~~'Y'lfli 11 dfllJ 1~HCl1J1flfl11fi~fl~1Ifil1~~1'Ufi 11l'Y'lfli~

3) f1111J'W-J'WfJ1U~fJ-r~f}1l'i:::ff.Jf'1mjfl UCl:::'UitlU1t1~hl'n'U~l'U'\Jfl~
tI Q.I y" .d tj}. Q,I 0' dlCl

fl~~fl1~'\Jfl~'Y'l'U m1'U 11I1l1'U1'VlUCl:::m1lJ~1'U IPlClfl\Pl~'Ufln ~\Plfln fl~~ fl1~UCl:::~:::UU~l'U'VllJ••. ., .
11~:::ii'Vl nfll'Y'l'\Jfl~ fl~~ f) n ii ~Il1~ 1U t! U 1111:1'Ul~fl~d1flWlJ10 1'Y'ln:::~1'Vlfl~'U l1~flfflJ 1';0u •

, i' tI d. 31 ,: .c! .c::t.d 0 .c::t. 0'". ,1
ff1'U VI W'\Jfl~fl~~ fl1~ lJ~ 11lJ I'\J1i 1I9f1U9f~m ~:::UUll Cl:::11i\Pl11'U'U~1'U'\Jfl~fl~~fl1~ llCl11'\J11l1Cl1'Uu

, ••. , v' do •.• , •.• , • , ••••.•••• 1lJVd~ .1
t1fllJlI:::~'Vlf'1l1Cl1l1llm1'UlJt11M ~llCl:::'\J1ty 'UflWlJtlUIPl~l'U l\Pl\Pltl~'\J'U

, JJ • ,

4) fl11 1H'ullm1u'i1-J-r" t11~lfifl'U'Ii'U lfifJ'U,j1U l1tl~ uri~fi1lfil1~

e;:af ~.;. iiv Vi"'QlQlQI 4'" d 44'"
~l'U\PltlfllJllJ'UlmfJ~~~ ~ l1U~~\Pl1H IPlU~~UUW'lf1 l1~flH~llJ~1'UlJ~11lJm:::lPlfl~fJ~'U IPlfJfl1~cu cu u IV

,jfil1~mr1~t11~ ~1'U~1t1~11lJ'\JV'U'Ii'Uu~~ 1T'Ui ~lm:::~'\Jlty~

5) ffil1'WfI1HiN1'l..l ~1~i,r\1fl~fl~1Pl1lJ,,!'\J"'fl'lolW::: ~fllt11f'1(htl1'Vl

1~ ff:::\Pl1fl ~ 11ff ~ff1Hl'¥i t1~'Y'lfl iil~~fl~ij fl1~~fJ ~i <N1lCl:::~,j mwi'U fln1l fil1~ ~1'U ~ ~u~1'U

ll'I1J1:::ff lJml t11~11fi 11~~1'U . ., .,
6) tfllfl1WllfJ.JIj'tlgvii.J1'l..l ,,!'\Jfll'Y'l'\JfJ~~1Ifil1~~1'U i 'Ufiu ~llJi~. ., .

fffll'Y'l'Vl1~t11t1llCl:::fffl1'Y'l'Vl1~~1Pli 11m~lJW'\Jfl~~11fil1~~l'Ul1~ Cl:::~'Um~111iitl'UU1ICl~'~lfflJfJ i~fi
II , I •

l~'UHCl i\PltlIPlH~lf)~t!'UlfJ~ l1~fJ1Jl~lflfiu'U 1'lf'U i1f.)Jl11'Vl1~~~fJU~i'1 l~fJ~llJ~l'U '1Cl'1
•• u. ., .

lltyl11Intl1tiU,,!'\J1fl1'Y'l t11t1l1Cl:::,,!'\Jfl1'Y'l~l1U~ ~Hlfld1~lJ1fl~ flfl 1~111~1'U 1'Y'ln:::l11mijfJ i \Pl~,jfil1~
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. "
~1'Wiit! ty'\111f1rrJn'U ,,!'U.flWH11t1'\1ifl,,!'U.fl1~ i\9l U~ 1 1'U1l'11,hI!'WVm.Hl:: ill ff1lJ1'j Cl~Vif1nCl1 i lf11ri

fl1'j1l~,j~~1'W ilf,j~ln\9lHCl~'~

f1~ 111 \9lt1ff'j 11 iI \1.ij't1~ vhi If 1n\9l'U1tlHh~ 'U~ 'Wfi fl 'U'Yl'U1'Yl'Ufl ~ ~•••
,j~rl'U,jUl'lf1 '1fl~Cl~lJ1fifl f11111~~~fl i\1 i'W'\1U'1~fl1H1'WUCl::1\9lCl1l'j::ff~ti'mrf1 m'jilfihl'l1i1\1

u •

'j1~1Cl ff.fl1~ fl1nh~l'W UCl:: ,,!'U.fl1~'Ufl~~1Iil,j~~1'W 'VJf1~~~~f1~11'\11f1iifl1'j'U~'\11'j .ij'\9lm'j~~

,i 3J ..et. IV I 91_1 ~ Q.loClto A oClto i " 11) 31
\1::f1fl '\11f1\9l'U1tyUf1rj1J!l 'U\9l~1'WUCl::\1::1f1\9lfJW.fl1~'U'j m'j 'Wfl~f1m'j 1\9l

2.3.4 fl11Ill'1UlI'fH'tJrw1Ufl11,hnu
u

1) m1:JJlfJ~f1~;f~lumnhnu 1~'j1::fhcl'~'U1ty~~ln\9l\11m\1\9lfl~

~ ~ ~ fl ~ f11'1 Vi1~ 1'W'Ufl ~ ~ 'i 111 ~ 1'W 1\1\9lfI ~ 1r1'Wf11111 i if f1'Yl1~ fl1'j 11ofi 'WV 'W~ \1:: i' 'U'\11 fl 11il1ffti
, v I' "

i1~-U'W'1 ~~1r1'Wi1~ri1 rlty 11'1:: f)1 '111'1f1Vifl1'j \1::' ¢Ii' 'Uf)1'j 1ff~1I fff1~ i lfii;i'W11ri\!f1f1Cl

o 'jJ a.!to Q.I od
2) nHfUFI '-1m 'ij1'lJ 11Cl::ff'j l~lm fl~1I flff1'\1 'j'U HClff11'j \1'Ufl~m'j

11il,j~ ~ 1'W 1'1f'W .ij'\9li lfii):: 'U'Uf1U 11):: 1ij 'WHCl~l'W (Job Performance) 1~ mh:: lt1'lfui 'Wf11'j
• 'JI , ., • I

A .:!:Ii Q,I ~ A a 1 'jJ Q.I _Ido 0 • fJ/ d 91 d Q" 4
~ \1l)W 11Clfl'W'U'W1Clfl'W1~'W1\9lfl'W t1f1t11t1 ff'U11JClt1'W\9l111'\1'W~'\1'W1'Yl 1~'j 1:: m1l1l1\9l'j! 1'W'Yl1'lrflClfl

'¢I i <N1\9lVmJ\1::ff1lJ1'jCl {jfl~n'W f11111ih1f.itl~ 11Cl::,rflm'\11 f11111U' fltlflf1U' fltl i \1 V'W\1:arl'W'Yl1~

th 11I~'Yl1~1~mJ'U1ty i 'Wf)1)1Iil,j~~1'W'Ufl~\!f1f1Cl i 'Wfl~ti'f)1'j l¢l

3) 1~'lJl~fJU fh~l~ 1r1'Wfl1\9lfl'U11'Yl'W1~flm'j~~;~ 'VJf1f1'WtimJ'\11~

~ \1::t1f1lJ1\9l)! 1'Wf)1) m tN;~'Un~\9l'W ~~~n~f)1) )1t1' ¢I~l'I1111::ff'1lfl'Ufl1m fl~;l1 )jfl1111ff1l~'W £
, ¢Iff\9l-ff1'Wn'W'1:: '\1'h~U) ~~1'Wn'Ufl 1~ H~lr1'W ti '1) 11 1r1'W~ ~~11r1'W1m:: 1r1'W1f1~fl~ 1n\9l'U1U1~

u. "
4) fl'JWW'H'HJ lfJ lu-nurhh 'U1ty1n\9l;i'W¢l1t1f11111iiff1~fl i \1i 'W

, . " .
~1'WViVi1 ~ 1V~~1'Wir 'W1r1'W1 fl fl1ffi If fI 'W, ¢Ii <Nfl1111 oj$l'W1U1 UCl:: f11111fl \9l~ 1~1I'Ufl ~\9l'W1fl~1I1f1

u

• I , t '"

f1'W~l'W~\1::V~~fl i \1i 'W~l'W.yjfl'WVi1 utl'W fl'WHCl'Ufl~~l'W ViVi1¢11t1i \1i'f1Vfl1l~f111~1'W.yjllli'f1 U::-U'W

31 ••• "1 31 .<1.<1.1 "" "" <!l i 31 ••• i <!l "1 31 ""
m'\11~\1:: 1\9lHCl~1'W\9l1l1J)::ff'YIti.fl1l1 \1~f11)\1::1Ifl'U'\1lJ1t1 m'Ul'Y11~1'U'YI1'U1~fl \1 \1~\1~ l\9lHCl\9lHCl

~~)j 11) ~i1'Y1i.fl1~V'W 1r1'Wi1i \1~i \1~~f.if1i1i'\1 d~••
~ ,..J 31 11) 31 •••• a

5) fl'J1:JJlIJU1fU'J(J1fU-J'lJfJ·N1U m l\9l)'Um)tIf)tlfl~ '\1)flm)t1fl1l

i' 'U\11f1f1~1I\1::ii'U1U1~ iiti1cl'~ i\1Vi1~1'W
• u

61 ffm;U1im'tY'i~1fiNpfU-Jri1.JUfl/'Jfl n'Um~,j~rl'U,jUl'lr1 ~l~~fl
~ ~ ~ • u

n'U nl~'U ~ ~~~ 1~.yh111'1n~'U1\y~ fl111Jff1J~tJ1j~~fl1'HI::~~n~1J'U! l'UUl1 ~fl11111fl1'jl1,r1JOn~~nlJ
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11.:1'111,rlfi~fI1':i111.:11'U~'ltJfl111J~l1m 111••
f)~11 i~fJ~':itJ fI1':iI~~1J~!l.:1'\11tl.1 i'Uf)1n;l.:11'UI~'U ~ .:I~ll~'U ~a

• u ••

1J~'I11':i11::~tl.:l~1IiJ'UfI1':i i~fJ~!l.:1ll1~fl~~~' 'UfI1':i111.:11'Uil1'1Jfl"lm iifl111J~~lin1J ii':i1fJ1~~
v <!I' , v "" , ••..••..••..••.. d' V '" .1

l'I11J1::~1J ~':i l.:1fl111J'VI.:I'VItl 11 'I1lf)~ 'U'I11q!1JflCllm fI1':i fJtl1J':i1Jlm::~1J'rl'U lifll'VItl'U ~ 'I1lf)~'\I'U

, v Q,I cv Q.I 31, "Q.I Q.I Q.I OJ d dJ.d ~ 1 .
':i::'1111.:1fj1J.:Ifl1J1Jty'lf111'1::fj ~mfl1J1Jty'lf1 '\I1ty'\l tl.:l1Jflfl '1f) 11::~'\I'U 1Jfl111J~.:I 11'Yl1.:11'U

2.3.5 II'Hfl.J11l
" .'" '" <!I .••VV d' i d'VIq ~ m ':i1J'\Itl.:lfl 'UIf)~ '\I'U I~~tl.:l 1JII H U.:I l1(Motivation) ~ fJ'YlllH, ~ .... v'v '" 4 d V 4 iV v~.:I 1111J'U~1m::~'U 'I1fl'Ull~~.:I'VIq~m':i1J l'Utl.:l111f)1Jfl111J~tl.:lf)1':i 11Jtl ~~'Utl.:lfl111J~tl.:lm':i

ll~ 11Jflfl'1 1)::'11~~'VIq~ f)n 1JU\ 1l~1dtl.:l1)1f)1J'4~~iifl111J~ tl.:lm':i ~ l1J ii~ i'U ~~ ~.:Iiifl1':i1l ~"'.:I

'VIq~m':i1Jtlg~'1tl~n'11 'VIq~m':i1J1J'4~~~.:I~f)t11'11'U~1l'1::mtl1Jfl~1J hWll':i .:IU.:I'1)m':iU.:I 11)~

v .,v '" ,. d ,
m1J1::~1J~H~11Jfl111J~ tl.:lfl1':i'Uflfl '1 ~::'V11 '11'Uflfl'1lf)~ll H~.:I 1) 'V11.:11'U1)'U1~1Jfl111J","11J1':ifI",".:I••••. "1iI.c:::I•.. I oC.\.q .q.0e9

H'1 '111JlJ ':i:: ","'YIlifll 'VII'VI1J'U'U

v'% d 0' 11)v
fl111J~tl.:lfl1':i'V'l'Ui1'Um1J'VIq~tl'Utl.:l1J1","h1 (Maslow, 1954) l~

111i.:lm11J~tl.:lm':i'Utl.:lfl'Utltlf)l~'U 2 ':i::~'U fltl .
1) r1J1:ulfNnl'I1~~1J"h (Lower Order Needs) 1~llti fl111J

Y "1 .q

~ tl.:lfI1 ':i'VI1.:1~ 1'U':i1.:1fI1mm:: Ifl'':i~ i f) ~

j/ •••• iV'
2) WJ1:IJrPlfJ-Jn1'i'j'~~1J~-J (Higher Order Needs) ~1lf) fl111J

v d v d •••• "'I V4 v ~, ok ••.• v •
\9Itl.:lfI1':i 1J'I1'U1 1J~1 1l'1::fl111Jlfl1':i'VI'U 'U()tl1)lf)Htl'U \9Itl.:lm':i l1J'U","1'U'11'U.:I'UtN",".:Ifl1J \9Itl.:lfl1':i'YI1••
..3 d V
,,11':i~~1fJ\9I'Ultl.:l

"" .0' ~ ••••••••• i ....'" d •••• V iV _I "'I
'Utl.:l1J'4~fJtltlf)l1J'UCll~'U'U'U ~fJ\9I.:I","1J1J\9Ii1'Ulf)fJ1f)'Ufl111J\9Itl.:lfl1':i1 3 lJ':i::fI1':i fltl

0' d j/ V d ,

1) :u'tJlJof}nmWWn:umN n1'i fl111J\9Itl.:lfl1':i 1)::1Jtl~\9I'1tl~n"l11'1::
~ J ~ ,"

~:: 1'VI1J'U'Ul':itlfJ"liliiin ii'U "'"~•
j/ d", j/ •••• j/ .•• I ~ 1

2) wn:UrPIfNn1'i'YI !~'j'1Jn1H1f)1Jft''/.JfJ-JUWJ ~:: t1Jl1J'UllHU.:I 1)

ffl'11 i' 'U'VIq~m ':i1J'Utl.:l1Jflfl '1g'U ~ tJi tJ fl111J~tl.:lm':i ~~:: iHl'Yl i'VI '1~ tJ'VIq~m ':i1J~tJ.:Il~ 'Ufl111J

~tl.:lfl1':i ~~.:I11Ji ~i''UfI1':i ~tl'U ","'Utl.:l
., ..

3) wJ1:ulfJ-Jm'j''UfJ-J1Jr1r1mtJw;h~1J'lj'/.J'iJ1M'h71lHl~-J 1'U'Uw::n

" 0 CI.I ~ ~ i!)lev "'JJ 0 CI.I ~,J ~ ~ , i d
fl111J\9Itl.:lfl1':i "1~'U'\I'U \911~':i1Jm':i\9ltl1J","'U tl.:lll'11 fl111J\9ItJ.:Im':i"1~'U'U'U'YI"," .:I'\I'U'U'U\9Itl tJf)~::••

" I I "

\9Il1J1J1 ll~ '111f) 1Jfl fl" iffWhfl111J ~ tl.:l f) 1':i' 'Uii1~ 1J,r'UIPiln 1 ~ i' 'Uf)1 ':i\91tl 'U","'Utl.:l 1 tJ11~ 1t! 'U

"()t1m:: 'VI'l..Im:: 1~{l'\..l n\l:: If'\..It1"''Ulnfl'" 5-3fl111J~ {l-3m'I 1'\..Iiil~ 'l..It! '\..IVt1••
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d' '" 'JJQ.1 0 Q.1 ~ 'JJ "
1Jlff 'h11 (Maslow, 1954) t~H)~Hn~1J'IIlHll 111~ tFI f)1 'j 'IH),n.nflHJ.

Vi17t1ni1 Hirrarchyof Needs Hm1lUH'UfllY!

(Esteem Needs)

(Belongingness and Love Needs)

fI11lJ9l''eJ~m'JfI11lJ~'Wfl~,j~'eJflnfJ (Safety Needs)

"fI11lJ9l''eJ~m'JU'\l~fJfj'W!1'W(Physiological Needs)

.
•••• OJ ••••

2.4 fllUI!'lf6m'~'YlfllJfllil (Belief & Attitude)
"I y ;. OJ oC:lll' 0 d Y ~ .d. •

fl 'U!'j 111~ t~ fl1111!'lHHt" ~'VIfl''Ufl ~ ~ tIH1'U'VI1;jn 'j ~ 'VI1U"~!'j t1'Ut C)f;jff;j ~ 1;j '1
" "ldo d ,~ ~ y

!'\1m'U 11~11H"~~Y!q~m 'j 1Im'j C)f~'IJU;jY!1m'IJ1~1t1

.44 d ~~ .c94.d QI~'~ Ji2.4.1 fl1UJI'JIB flU 'j1t1"~mtl~'IJU;jfl1111fl~C)f;jfl'U!'j1t1~{)~!f1t11n1Jff-3 ~ff;j'\1'U;j

HHn~ lI~ff'U i11i'Ufl1111!~~~fl'U!'j 1nud!~t11n1J Hn~nt:U cti' U"::f11'j1J~n1'j'IJ~;j~'U!y!'j 1::fl1111!~~~ ~
"nnhi'i 11::!~'U~1fflT 1Jff'4'UHn~nt:Ucti' !m::fllY!~m:IW 'lJtH~n«'Uti'l U"::fl'U!'j 1iJml:: Uff~;j~~n hi

••• II

~ 111mY!" n~ W'IJU~~'U '\11nnfl1111 !'I1U1JHmh~!~ 'U«;j ViH~ U":: !~'U f)1'j'li ~'IJ1Hf)1'j 9i~
", •••• ", •• .,j ~ "". 'I ", .,j • .1 ",
r;;!H"~'\l:::~U~'HU'HfllY!~un t'IJ'\1'HI'Yllt'\1ml111'lf~1'\1m\J\ln~~;j
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.. .,
'H"mhfi'wmh~v~'IIfl,nrf1f11':i~m~ 1"f1 ~fl f111lJ11:J'U'il~~Yi~Cjfmj'mn~fj~ilfl

u ~

f111lJ1~fl~ 1~ 'Ui'~1~ tnn'U~':i1if'U I'i'l'H ~flf~~~fi wen'ill mh ~1'Vlff~ ~~~

1) 1J}J1h::mR'5-JfI-JU~fll;rlJ-J lUl#fl-Jffwfl1l1,nh::lfl'YI 1'lf'U ~~'U ;jfl~fl

1i1tJ~~1'U':i(HJ'U1V11m~1f1~fl~1~''VHh ff'Hi'!mlJ~f11ij~mi1tJ~~l'U'Ui~m':ilJ '~lnfl11,,~~t ~lffffij

a"'1alltG': ~'j).~
'lfm"W~ 'U1':ifl~t1'U 'Ul'HfllJ 11"~ff'UfI1~lJ1nmJ•

2) ~-Jm'Wri'mlflJ'Ilfl-J2h::mR'uWJ11JI4lflomnnl'yh h {lltJif'U 1'i'1~'Uflf1'h

" "'"1 " .,:'" 1 ,.,:.1 .:; .d "1 ')I ••• 0 1 ')Ir-m~ 'U••••••••• tJ~'lJfl11'lJ ~~l~'UtJ~'II'U1nl'U'U 11"~f11':in'il~ t~':i'Uf11':i'Ul1ff'Uflflflf1'lJ1 'H

a<:lj '''''' ""'')11'' ,.,:.1<i~l'il'U 1'Vifl11J'Uf11':iff~lff':i'lJ~':ilff'UfI1'H1~~l~'UtJ~'II'U

.d4, a.d.c91 Go' 4 A 'j)

3) f/111Jl'lfflflfl'Jl llJ fl'Uf1(l~ H'VW1'U1"':i j'U1"'H ':ifl'U':if11':il'11~~1'U"1'11fll 'Vi

.4 Q.I.d d ~"Q' .Q Q I ~ 1 i')l "'" 1"
fl'U'l 'IIfl~fllfl':ij 'il~'Um'H'Ufll'Vi'llfl~~ m'U':if11':i~flfl1tJl11'HtJtJ~ l1~"~'II'U~fl'U 'Uf11':i 'If'U':if11':i'If

• d ~ ~ Y.c:S?I Q.I 0' 'J/ A )104 a .
11mtJl1'U l'U 'lJ1f1f111'il~1ff':i 'ilff'Un~m::'U1'U f11':i~fl~lfftJl1" 1l1J'U1'U l'11 'H1f1~f111'lJ':iffm'Ufl'H'UltJ~

~H,11'lJn'Ufl11'lJ1~fl~',h h~'Vitll'U1"lflf1'1f'U ~1~'l 'il::Ul'U 1tJfl11lJ ff::~1f1ff'U1tJ 'Un tJlf11ffi'lJ~'U

_I 1- I ' I ••• '1 " d, I d" '" I '1'" .,:.1
lJ"fl~ lJ':i~f1"fl~~1 t'lfl1m':i1~1':i1f111 l1~f1~fl~'lJfI1 t'lf'illtJ1'Vi'lJ'II'U

v ~ ~ fj/.c::9 rI A QI j/ 4 , I

2.4.2 'YIff'Uflfl11J'Ufl11'lJ':ifff1 m':i'lJW11"::11~'Ulf11':i~1'Ufl11lJ'lffl'U'H':ifl 'lJ'lffl'U~
~ 'jI 'N

'IIfl~f1'U1':i1'lJl1'U'U'Ul'U 11"1 'Uflf1 'illf1U f11':i11ff~~flflf1 ~~ijf111'lJ1it'lJ1fltJ~' tJiJ~ij fftJ'H~flfl11lJfl~

'U1~flVl~ ,~

11ff'U f1~'t111~ f1'U1':iltJ ~ ,j~~fl ~ ~1!1'H~fli~ 'J~f1111tJfI~~ fl'U 1'U~ f111w::

~rifl'U,1 1~11'Il 'Ufl'U'H~fl~ltJ~1 1~ tJ~ill ~111:J'U~fl~~f111'lJ'H~fl~fl'U 1~~flnf1~ ~nf1flth~ 1'U"f11w::~••., . ,
11tJ"f1 1'Hlllff'lJ fl , tJ l1ff'U f1~'lf1tJ1~tJ':i::'H iJ~'Vi~~11"::f111'lJfl~ ~1tJ1'H~i1lfl~l1ff'U f1~~~11:J'Uif ~Yi•
tllf1~ flf11':i1tJ~tJ'UlltJ"~l1ff'U f1~'IIfl~f1'U'l 'Hit~'il::nm 1:J'U:ttJll 'U'U~ml 'Ufl'U 11"::f11':i~'il::1tJ~tJ'Ul1ff

'Uf1~'Hit ~J'U m 'il~ fl~ ijf11':i1tJ~ tJ'U11ff'Uf1~fl dl~ ~'U'l flf1'lJ1f1vh~ tJ1
., ..

,j~u'U 'U~li n~l~'1 ~~~fl~fff1111fldl~"::lfl tJ~f5t.1'1'U1-nfltJi' m~~~fiw en'lltN

~'U1~ 1,11fl'Ul1ff'Uf1~~ ij flVll n 'U~ 'il~'VitJltll'lJ 1tJ~ tJ'UlltJMl1 ff'Uf1~'IIfl~ ~f1'U 1~'Ul1~'.hf11':iMn'U 1'U~ ~.
,'jJ tI ,

f11':i1tJ~tJ'U11tJ" ~11ff'Uf1~ir 'U1~ ~"I'i'mh ~ 1fldl~~fl , tJi111:J'Uf11':i11ff~Hil~f11':i 1~1 CJJllWl1tJ~tJ'U•
11tJ" ~11ff'UfI ~ 'IItl ~~'Unfl fI ~, ~~" tl Vl~~~1'lJ~
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I e:i J 0 I 4 Q d,d , '"
tJ1'\.nl'l1U.:.t Cognitive Component fI111 Cognitive tHl 'C1~'YIC)f'H"::'C1lJ'\.J'C1lJtHtJ'\.J

"1" I " .a ~. 2 I el, y Q,I IC:Ia ~ .c::l fj/'::'"
t~tlfl fl11lJ~ fl11lJt'lftJ(ltJ91H"l tl1t'j1Xi~tJtlH'\.J '\.Jfl1'j'C1'jH'YIff'\.Jfl91'\.J'\.J t'j1lJl1'\.J1'Y1 l1

" " '" "'" d",,, .,; '" '" " ~Information t'j1tJtI1fl l1f1'\.J'lftJlI'C1'\.JfI1t'j1t'j1fl91tJ~ l1 Information tfltl1flll'C1'\.JfI1'\.J'\.Jt'rl'j1::

"_I '" .,; I' " '" llJ I '" .,; llJ I llJ",tJ~fl1J'j~fltJlItJ'\.Jtl'jfl'Yl'il::fltJ mfl~fl11lJ'lftJlI tlJ'lftJlI tfl~'il1flfl1'j'YIt'\l1'C1::'C1lJtJ:: t'j91H"l n '\.J
>I •

'C1lJtJ~t'lf'\.J t'j111tJfl':h-ff'\.J~1~1'ihh'il1flmlJifl1 111'il1fl'C1tl91'\.Jtcl'C1'il::t1'l'\.J'i.l1'\.Jn111h1'tfi~fl11lJ
>I

.a \I) • Q.I QI IC:Ia .c:9" , 913J. ,,, ~1
'lftJlIl1'jtJ tlJ'lftJlI ~~'\.J'\.J1i'jfl'il'il~91tJ~ l1'\ltJlJCl'\l11'C11'jtlflHlI'j 1IfI........ .

, .cl j/.c:9 tI 4' ..•I.<C:\ do

tJ1UfltJO.:.t Affective Component (fl11lJ~'C1fl t)1'jlJW) fltJ 'C11'\.J'\ltJ~fl1'j1J'j::tlJ'\.J'YI

"'.:,"', 0' "I "'l" "I" d" .,;,,,.tfl~'\l'\.J '\.J'il91'il'\ltJ~t'j1 'YI1tJtl1~t'j t'j1'il~'il::'C1'j1~fl11lJ'lftJlI t~ t'j1fl91tJ~'rltl1t11lJ'YI'il:: l1~~t~'\.J'\ltJ~

"'" ~ '" _I '" " "'1 , "" , ?t I "'C1'\.JfI1t'j1'\.J'\.J91HfllllJ191'ji 1'\.Jfl1'j1J'j:: tlJ'\.J'\ltJ~fjll'j 1IfI t'j1 l1'\ltJ1q!Cl'\ll1'C11'jtlJ'\.J'C11'\.JU'jflmt'\ll
>I

tJtl1fl 1~'\ltJ~'YI'\.J'YI1'\.Jtl~ '\ltJ~t'j 1ili' 'If'\ltJ~'YI'\.J'YI1'\.J1tJfl1'C1'il::'lftJlI -ff'\.Jfi'lt'j1 lliij ~~l!'\.Jt'j1~tJ~l11

'YI1~'l1'~~tfi'\.J '\ltJ~t'jl91 'j ~nllfl11lJ~tJ~fl1'j -ff'\.J~l'\ltJ~~lIn1lfl ~~t1'l'\.Jtll91tJlI~~1t1fl11t.1'li ~fl111

1~tI .
, <=I <!l 1" "'''' '" "" '"tJ1UfltJUJ Conative Component fltJ tl'\.J1 '\.JlJ'\ltJ~'\.J'C1t1fI'\.Jt'j1lJfl11lJitlCl1 lJ

>I

fl11lJ 'lftJ11tl~ 1tl~ 11'il:: 11111~ tJili 111 ~ 'U;j'\.JtJ~nmt '\.J11~lJ'\ltJ~ i'h1' tI t'lf'\.J t'j 1'Y1'j 11111l1U ~...
" I " • "'I .c\,' , " . .C\ Q,I ~ \I) • Y

flfl'j'jlJ l!1t1tJm'j1'lftJlI1i~ t'lftl tlCl::'\.JtI1t1 flfl'j'jlJ tl91'\.J'C1m'j1tlJ'\.JfI'\.JtlJ'lftJlItJtJfl'\.JtJfl1l1'\.J.........
v v , ~

~~U'\.J1I1~fli' ~'lftJlItJ~1~lJ1m'j1~m'il llil 11 , 'Utl~U flfl1'j91Cl1~ -ff~mchi1 'il::'lf1t1' l1'tfi~fl1'j'C1111t1

, 'il t'lf'\.J ~1tJ~1~ 'il1m1'\.Jff'rl'rl'j:: d1tiW'Yl1~fl'C11'\.Jij'j(ltl'\.J91111lJ1fllJ1t1 'YI1~fl1'j~i~tl~lItJfl11'j (l
""i1. ,

~~tl111'Vhu '\.Jt'vhi1 tl~t.1'111'l'\.J1I'j::1'YIffnl'ili Wtl~1t'\l1'il::191~ tllJfl1'j 1~titJ'\.J1~tll11ffm'\.J n 'iltJ~'j (l
"

'fl~"l ~1'\.J tl~1~~'j(I,j'C1i'1If1'\.Jl,r1 '11~1~ trltJ ''j~911lJ~1'j1fh''~lci'\.Jnllfl1'jii1'\.J1t1f111lJff::~1fl
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'ff~H~.:Jrl6'~hrm.J ,r'UUlH'I::l'jlnl"'.:Jlrl'Un1Jil~tijtl~'ffllJ'Il6.:J Attitude;;6 Cognition l1i6U'U1

1.w'lJ'Il6.:JiJi1t1

f)rll11~t1'ffnJ ;;6 '~'hH'1Jnflfl~dh1f1'UfI~~~l1i6hj~ l'jlijl1.w'l~~~::tij~f)1'jff'U•••
!jJ G) " jJ Q.I d" d J/ ~1 tit "Q,I .::. 1 y ~ Q.I <I!t ~ 1 ""
fI11'jlll1'ff6~f1~6.:Jf)1Jf)tl1f)WCVI'YHj1J'jflfll~6'U1f)~~1f)U'U1 'UlJ 'U'fftl l1'j6YH:\IPlf)'j'jlJ ~m'jllJ

l1.w'1~'ff~1.:J ~.:Jrl6'~ ~.:J81'U1t1f111lJ'ff::~nf)~.yh,,r~q~f)'jnnf'Uln~~'U '~~1t1
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""** flW~f)'i'nJf)l'nJ'i't11'i **

91..,
·HHfl'1'1').Jm'1fji)~m'1..

UUlm'til ~~ft110tl1~fJt1

4•••.
Ultlll'ft'fltll'tilW

u

" <V "Ultlll'ft'fltl8UUVI

4 "Ultlll'ft'fltll1'ft~ft

,~
ttC)f8~

t'tiVlt'J'ti

•••. _41flUflftt1u
, ~ cv ~

'JH1'il1Wt1'UVIflt1
•• u ••

•<V •••• _

ftflVlft1~fJt1
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'I.h~filU

1. ~1UVl'Uih£lU~m'J':i~UUrJf'\Ul1'Vl (QMR)

2. ~'lf1£1~1UVl'UN1£1U~m':if1t1Ul1'Vl(AMR)~ . "f1tu~U'VlVl£lFull-time

• 'JI
~l'UU1JU1'U

~'" ... '"~1'U'iJ~"Il'~,~l'U'Vlff~

~l'U'lJf1f1n- Tpfll':i

~l'Uif)~~

gI Q.I QI tI

~l'Unf)f11ff1J'Vl'U'IiUn~~

••~l'U~lf11':iffm'UVlun

ff~U1~~~1J, 'lfl~, nJ.
"~1'Uff1'U,£I1'U£I'U~

'JI ••• '"
- ~l'Ul1~~~m'il'U - ~l'U!.f1ff'b'm':i1J

~l'U'Vl£llU1nUn~~ih£l'UM - ~l'Ufll£lm'Vlth,j~~.
- ~1'U'iJl£1f)nl~

- ~l'U~m1J

~1'U'1~!fi£l1J

'JI
- ~l'Ul1~~f1n~~

oj •
~1'U(~un!~f)~~'U)

(!'Uff!"Il'~~)

V,!I QI ~ QI

- f;jlJ1£1l1'Uf),f)~11'Uf)(lCU,

SUB - ICU

~l'U lPn 'iJ~~~mh ~ffl'U ~l'U

~l'U,jqj;f1'U Hhl£1~1

- ~1'U~':i1'iJff~U!f1':i~~
~

- ~l'U~~~l1Jm~l1'n

- ~1'Uf)m1'U

- ~1'U,jqj;~1hl

- Line

- Support

- ~tliiu~mlf) h.IUrnm

- ~tliiU~f)l'H1;yj:lJhl!tNU
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• '" 'JI 'JI & 'I '" ~'4ty'U1 'V'lWl'Ullfl1tnl::flW:: (2544 fHH1'l1'UP-Hl'l1'U1'll'1f)1'.iff1li1'.iW,,!'\J) f1fl}J1fl1111

~'I'V'lVh'\Jv'I~ihrJl'l1Vty1~~ij~mlWfll'V'llJ~f)1'.i'\JV'I'I1'U ~ihV~f)tii'U 1H'V'lV11J1CllJ'\11'.i1'll'1~w
& 'JI a a "I 'JI 'I '" d
fffl}J1fl1'Ufl11lJt'll'VtlV 1111'111'1 fl11lJlJ~'.i'.iV1lJ'.i'.iW fl11lJff::fl1f1'.i1fltn fl11lJff::V1fl'\JV'I

fftl1'U~ llCl::f)1'.i~Vff1'.i milJ~1mh'l~1,*1'Uf)1'.i1~V '~llri ~ihV'\11m.lJ1~~lJ1i'lJlJ~f)1'.i~'.i1~
••• u

'" d '" ~I & ~I· 'JI 1 1'JI 'JI'.ifl}J1'Y1lJVlV 15 'lJ tI'I 60 'lJ ~1'U1'U 400 fl'U '.i1lJ'.i1lJ'\JVlJCl flV 'll'lllJlJffVlJtI1lJ '\JVlJCl•••••
.:- "Itl & 1 'JI '" '" • '" 0' 'JI 1 1 'JI1tl'YI11 llCl::lllJlJffVlJtI1lJfl11lJ'V'l'l'V'lV 1'I'\JV'I~lJ1'.ilJlJ'.if)1'.i 'U1lJ11tm1::'\1'\JVlJCl flV 'll' '.illf1'.ilJ••••
SPSS/WIN '\11fl11lJ~~V Vcl::film ~VllCl::~ltrlV'ItlJ'U lJ1~'.ii 1'Uttl~ VlJtYiVlJfl::ll 'U'Ut1l~Vfl11lJ

~'I'V'lV1~'.i::'\1'h'lmilJ~111tl'.iVff'.i::~1Vf)1'.i'YIflfftJlJ T - test llCl::1tm1::,1fl11lJlltlnh1'U'YI1'1•
t~V1 (One way ANOV A) ~Clf)1'.i1~V'V'llJ11fl11lJ~'I'V'ltJ1~nlJ'\Jv'I~lJ1i'lJlJ~fl1'.i1'Ul'Jfl'l ~1'U

, QI <Qd ,'jJ .d..4 ," QI~

VV1'U'.i::fllJlJ1fl (Cltf1lOlfftf1CllJlflf)113.5) '.iVVcl:: 84 1flVlJfl11lJ'V'l'l'V'lV1~1'UllIOlCl::fll'Ufl'l'U••
p. ,d.<!flpl '1 '" & 1'J1

1) IP/mmml'JfVflfJ r:nN & 11 lJfl11lJ'V'l'l'V'lV~'.iVVcl:: 82.25

!J/ '" '" & 1 'JI2) f1mfrnWJ11'i'W1'1J'j'HlJ lJfl11lJ'V'l'l'V'lV~'.iVVcl:: 69.50

p. d '" & 1 'JI
3) IPI1Ufl11Vffg:WJn11f1ln lJfl11lJ'V'l'l'V'lVl1'.iVVCl::74.25

!J/ d", & 1 'JI
4) f1mm1Vffg:fJ1f1'11fJ.Jfffl1U'YI lJfl11lJ'V'l'l'V'lV~'.itJVCl:: 70.00

!J/ ,d '" & 1 'JI
5) f1mfl1'jfffJff1'j lJfl11lJ'V'l'l'V'lV~'.iVVcl:: 87.00

~}J ~ 1'\1qj t1V'Iff~ (2541) '~1~m~V'IfJW fll'V'llJ~fll'.i IOlllJfl11lJfllfl'\1'j'l~ijfl11lJ

ffmi'U 11nlJ fl11lJ~ '1'V'lV1 111 'Uf)1'.ilJ~ f)1'.i i' fl}J 1'V'lV1lJ 1Cl'\JV'I'V'l'.i::nfl}J Vl'V'l11i1'U'\1V~il1V1 lJ•••
1 0' 1 '" 0' '" 1 'JIilH'V'lVl1J1Clff'lCJ.lm::'YI'.i1'1ff1li1'.iWff'\J 'V'l.ff.2541 flVf)1'.ifflJfll}JW'V'l'.i::flfl}JVl'V'llli 'U'\1tJ~ 1V••••

'JI'. 1<JJ ~'QI 4 QI fI d
'YIfl'\1V~il1V'.i1lJ 111'U1'U 380 '.i1V 1fltl 'll''.i::tI::nClllOl'lttIOl1'U'YI23 fllJfll'V'l'Uli 2541 0'1 23••••

" "
ij'UlfllJ 2541 '.i1lJ'.i::V::t1Cll'n'lff'U 1 t~tJ'U ~Clf)1'.i1~V'V'llJ11flil1t1ff'l~"i1'U1'\1tU~VVCl:: 60.80

•• u

ijfl11lJfllfl'\11'1ff 'I1'UflWfll'V'lf)1'.i'V'lV11J1ClllCl::d1'U 1'\1tU~VVcl:: 63.14 ijfl11lJ~'I'V'lV 1~ff 'I1'Uf)1'.icu q u cu

lJ~f)1'.ii' fl'Wl'V'lV11J1Cl1'U'\1v~ihv 1'U trtv1tfl'.i1::,1fl'nlJ fflJ~'U1I '.i::'\111'lflWfll'V'llJ~ f)1'.i~llJfl11lJ
OJ •

"fllfl '\11'1 fl11lJ ~ 'I'V'ltJ1 111'Uf)1'.ilJ~ f)1'.ii' fl}J1'V'lV1lJ 1Cl1'U'\1Vflil1t1 1'U 'V'llJ11ijfl11lJ ffmi'U 11'Vi'I
OJ

'JI a 'JI a a 11) 'JI 1 "I 'JI 'JI 1'JI a':-, 'JI'" '" 'JI ~ 0
7 fl1'U flV fl1'Ufl11lJt'll'VtlV 1111'1 111fl fl1'Uf)1'.i '\1fl111Jt'll'VlJ'U~V~'.ilJlJ'.if)1'.i fl1'Uff'lVl'U1t1

OJ

1'Um'.i1jfi,j'~'Il'U llCl::~l'U f)1'.ii'lJi lJ'YI1J1'Y11'Um'.itlfi,j'~'Il'U

'" tl "&1 '"'ll'lty'll'tI lJ'.i'.i'V'l~ '.i1f)1'.illCl::flW:: (2544) tJHtI'I 'U~Cl'lllJ1'll'lfll'.iffllil'.iWq'\J

'~1~m~tJ'If)1'.i ttl~ VlJtYitllJfl11lJ~'I'V'lV 1~ '\JV'I~i'lJlJ~f)1'.iU~'Ufl~il1V'UtJfl 1'.i'I'V'ltl1lJ1Clll,jllCl::
OJ ••
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d •• I Q.I i 311 •• 0' 1 ~ .!
L~ fl 'HI 'n,.1 'j 'Hl fl fl '\JLLJ;l:: l1 J;l'I fl1 'j 'If 1.h LLfl'j 1JfI fl1J~ 1 L~ fl 'j'j :: 1J'lJ H ~ tI11J1J;l fl1 HI fl1l1 '\J

ii1~mh:: ff 'I rlL'~mill tJ1JLYitJ1Jfl111J~'1~fl i~'\Jfl'l ~i 1.11.11fll'jU~'\J fl ~iJ 1tJ'\Jflfl1 'j '1~ tJ11J1J;lLLtiLLJ;l::•••••
L~fl '\JfI'j ff1'j'jrl rifl'\JLm::m1'1fll'j i~11.hLLfl'j1Jflfl1JYi1L~flf 'j::1J1J1Hl'W11J1J;l ~lfl~J;lfll'jfffl1l1

ff11J1HIU 11J1~\PlJ'\J1'11'\J1.11 fl1'j i'\JLL~'\Jfl~iJ 1tJ'\Jflfl L~fl 1l1'Lnflfl111J-nn'jfl i~~'1"l~'\Jfl'l~1J1i 1.1

1J1fll'j
~ ~ .

fll'j 1~tJfli '1-WL~'\Jfll'j1~tJL~'1d1'j 1~ LfI~fl'llifl i'\Jfll'j1~tJL~'\JLL1J1Jff1Jmllw fl111J~ 'I

i d V 1 QI ,J "QI ~ " •••'1 I i v
~ fl ~ Lfl1J'j 11.1'j11J '\Jfl1.lJ;l ~ tJfll'j ff 1Jfl11l tlH--l'j 1.11.1'j fl1 'j LL~'\Jfl ~ lJ 1 tJ'\Jfl fl fl fl '\Jfll'j 'If 'j:: 1.11.1••••••

CIl tI ~ <V i" .q,J oI!I 4 0 t

flfl1J~1L~fl'j 1 L~fl'\J LLJ;l::l1J;l'lfll'j 'If'j::1J1.1flfl1J~1L~fl'j 1 L~fl'\J LLJ;l:: 3 L~fl'\J 'YI1fl1'j"l1J
~

vi1fld1'1LL1J1J,j'lLfl~ (Accidental sampling) ~lflLL~'\Jfl~l'1e') 12 LL~'\Jfl 'j11J 1,080 fI'\J ~lflU'\J

1 LfI 'j 1:: M~ fl1JJ;lLU~ tJ1.1LYitJ1.1fl1 L~ ~ tJfl111J ~ 'I ~ fl , ~ 'j:: l111 'I n D'\JLLJ;l::l1 ~ 'I fl1 'j , ~1u 'j Ufl 'j 1J••
flfl1JYi 1L~flf 1~ tJi~fll'j1Lfl'j1::Mfl111JLLU 'jU'j1'\J (ANOV A) LrtD~1Jfl111JLL~fl~ 1'IiiutJd1ti~.

.q.q 0 " d d. ''JJ Q,Q

'YI1'1ff f.) ~ (p < 0.05) '\J11.11~ 'j1 ~ ff fl1J fl111.1LL~fl ~ 1'1'\Jfl 'I film J;ltJ'YIJ;l::t1~ 1 tJ11i LSD (Least

Significant Difference test) ,~ OC = 0.05

~lflfll'j 1LfI'j 1::M~ 1.111fl1Lll ~ tJfl111.1~'1~ fl , ~ rifl'\J fll'j' ~LLJ;l::l1~'1fll'j' ~1u 'jUfl'j 1J

flfl1JYi1L~flf'j::1J1J h'l~tJ11J1J;l 1 L~fl'\J LLfl:: 3 L~fl'\J iifl111JLL~fl~1'1ti'\Jfld1'1iiutJd1ti~'YI1'1

fftl911~tJfl1Lll~tJfl111J~'1~fl'~rifl'\Jfll'j'~1u'jLLfl'j1J 1 L~fl'\J Lm::l1~'1fll'j'~ 1 L~fl'\J iifl111JLL~fl

~1'1ti1Jflrl1.ll1~'1fll'j' <N3 L~V'\J Vd1'1iiutJd1titlJ'YI1'1ff{l91 UJ;l::Lrtmm tJ1JLntJ1Jfl1Lll~tJ'\JV'IL1J;ll~
• u

v'" •• 'I 31'1 1 ' . '" 'I v •• 0' 4 4
~'j1J1.1'jfll'j L'lf L'\J 'j'l~tI11J1J;l ~1J11flD'\JUJ;l::l1Mfll'j L'lf'j::1J1JflD1.I~1L~D'j 1 UJ;l:: 3 L~D'\J 1J

fl111.1U~fl~ l'1ti 'UVd1'1iiu tJd1titlJ'YI1'1fftl91 1~ tJfl1Lll ~ tJL1J;llnv'U fl1'j' ~flD1.IYi1L~D fUJ;l::l1 ~'1fll'j
u

'~flV1JYi1L~vf 1 L~D'U ~::iifl111.1U~fl~1'1ti1Jmi''1fll'j'<N 3 L~D'U Ddl'liiutJd1titlJ'YI1'1fftl91
u

1,j'j Ufl'j1JflD1.IYi 1L~vf'j::131.1 1'j '1~tJ11J1fl L~'U1,j U1J1.1, 'Ufll'j~\PlJ'\Jl'j::1J1Jfll'j1J1fll'j

31.'1 •• 4 ..i 'I 'Iv v v 4 '" •••'v '" 'Iv I
'\JV'IU~'\Jfl ~lJ1tJ11i l1 '\J'I L'U'j:: tJ::Ume') '\JV'Ifll'j L'If'11'\JL~111'Ul'Y1m~ tJ'I L1.I~'ULfltJfl1.1fll'j L'If'l1'U ff'l

~fl~Vfll'j L,j~tJ'\JU,jfl'l'\JV'I'j::tJ::L1fl1 Lm::fl11'lJ~'1~V' ~'\JD'I~i1J1J1fll'j lti1J1flUfl U~LrlV' fl,j••
..i .,j v V 44 V '" 'I v v " v 0 v v 4

'j:: tJ::l1 '\J'I L1JVL~111'\J1'Y1'lJfl11'lJfI '\JLfItJfl1Jfl1'j L'If'11'\JLLJ;l1 ~:: ')j'1tJ l1 fl1'j 'YI1'11'\J'\JV'! L~111'U1'Y1•
o ••• v .:. .% d .% .,j/ 'I v"' •• d 4':'.%

'YI1'11'UL~ff::~1fltJ'I'\J'U L1m~::'j1~L'j1'\J'U fI11'lJ~'1~V L~'\JV'I~'j1J1J'jfll'jfl~::~tJ'I'\J'U••. ..
tifltll fjl1~flLm::1'\J~ 'If'\J~i1'Y1~(2544) ~1'1~'1''\J~J;l'l1'\J1'lf1fll'jff11i1'jtlr'l'\J '~1~tJ

J. ".I.q ~, VQ.I.q "Q.I 1 '"
L'jV'Ifll'j lJ'j::L1.I'\Jfl111.1~'1~V ~'\JV'I~'j1.11J'jfll'j '11'\Jl1V'I1J~'j H~tJ11J1J;l~'j 'I••

•...•_I J .,j.I" .,j/ 'I _t':! 4 .,j/ 'I v '"
lV1tlu1::t'l'.:.Jtl : L~DlJ'j::L'lJ'\Jfl111J~'1~D 1~Lm::LlJ'j tJ1J1'YItJ1Jfl111J~'1~VL~'\Jfl'l~1J1'j1.1~ ..

.Cll ., Q.I •• I.q .c6 I •••• Q, ~ " ~" ~

1.1'jfl1'j 'j:: l111'1fl J;l1J~1LLlJ'j flff'j:: 9l'lLL1J'Ifll'jlJ'j::L1J'\J VDflLlJ'\J 3 ~1'\J flD ~1'U 'j:: 1.11.1'\J'U~ D'U•



33

.c:It,q.4 ~ .Clt,QI .Clt, .Clt, -' d y 1y
l1Hl11ftfl'U1 LlJ'Ufll'j 'Hltlll 'lJ'lJ'lJ'j 'j tI1m'lf~1Lfl':il:::1111Cl:::Lfl'lJ'j1'lJ'j 11J'Ilfl1JCl 'lfll'lJ'lJ••

Cl'fl'lJtl11J1,r ~i''lJ'lJ7flUlPlfl'lJLfl~ 1~HJ1,*flrl1J~i''lJ'lJ7fll'j~ijflltJ~~1l~ 15 iJ~'U 1 tJ 'j:::Wh~1'U~
'\I q <u "..

3 - 28 L1J'Ultl'U 2543 ~1'U1'U 310 fI'U fll'U1WfI:::ll'U'UL'ililti ri1'ULijtl~L'lJ'U1J1IPl'j!1'U llCl:::
.t';! .•• ~ ,,,; I , "'.1 "" y
Lu'jtJ'lJL'Y1t1'lJfI:::ll'U'Ufl111J~~~flllmCltl'j:::1111~ml1J'Ilfl~1Pl111U'jflCl''j:::~ntJT - test llCl::: One way

ANOVA

"
fl111JVi~~fl 11l~1'UrU'UIPlfl'U'lJ7flU ~'lJ'.h~i''lJ'lJ7flUijfl111JVi~~fl 111••

I )I • I

1'UL7fl~rU'UIPlfl'U1'UfllnhulPl'j1JlflViCl'~ ~fltlCl::: 90.3 'j fl~Cl~1J1Vi~~fl1llL7fl~fl111W~1in1J 1'Ufll'j••

Y •.••• ~ 1 '''' y 1 .1 y ~ 1rj'j'lJ1Jml1J~~~fl llfl~'j:::~'lJ1Jlfl 'jfltJCl::: 53.2 Lm:::~fl llu1'Uflm~ 'jfltJCl::: 44.2 fl111J~~~fl 11

~1'U ~q~m 'j 1.1'lJ7 fll'j~ 'lJ'11~i' 'lJ'lJ7 fll'j ijfl111JVi ~~ fllll 1'U1~fl~fl111.1L'I11J1:::Cl'1Jl'U fll'j ll~~flltJ
.,; y •• ~ 1 1 .,j •.• _'I .,j

lJlfl'YICl'~ 'jfltlCl::: 98.4 'jfl~Cl~lJl lJfl111J~~~fl 11 'Ul'jfl~fl111J'lf~11l'U'Ilfl~u1tJllCl:::Lfl':ifl~111J1tJ•
'jJ QI .d 'jJ ~ • 'JIGJ.Q QI.e9 1 ' y •.•

11fl~'lJIPl'j1J1fl'YI,,!~ 'jfltlCl::: 87.1 llCl:::llJflLL'lJ~rj'j'lJ'lJ'jfll'j1Pl11J'j:::~'lJfl111J~~~fl 11~'lJ11rj'j'lJ

"" .• ~ 1 '1 QJ •.• I 'J/ QI Y 4'lJ'jfll'jlJfl111J~~~fl llfltl 'U'j:::~'lJul'Uflm~ 'jfltlCl::: 59.7 Lm:::'j:::~'lJ1Jlfl 'jfltlCl::: 36.1 fl111.1~~••
1 y ,y •.• "" •• ~ 1 1 "'.1 y •.•

~fl 1l'j11J 3 ~1'U ~'lJ11H':i'lJ'lJ'jfll'jlJfl111J~~~fl 11 'U'j:::~'lJu1'UflCll~ 'jfltlCl::: 52.6 lm:::'j:::~'lJ••
y .,j • t';! •• ~ 1'" , .... 1 "" .,;~ 'I 11Jlfl 'jfltlCl::: 43.2 llCl:::LlJflLu'jtl'lJL'YItI'lJmllJ~~~fl llfl'lJflCllJIPl111u'jflCl''j:::'YIMmn1~t1'j11J llCl::: 'U•

1l~Cl:::~1'U~'lJ';h~i''lJ'lJ7fll'j~ij L~fI' fllQ Cl'tl1'Ufll~Cl'lJ'jCl' 'j:::~'lJfll'jfffl'Ul fll;i~ ~fl~lIll~,j''U

j1'U :::'YIl~fl':ifl'lJfli' 1 L1Cl1~1J1i' 'lJ'lJ7 fll'j LLCl:::ff'YIn,hi' fl'U 1~ LLIPlfl~Hn'U ijfl111JVi~~ flh~fl~l'U

,rfl~,j'IPl'j'lllllPlfl~l~n'U (p> 0.05)

tqtJ : ~i' 'lJ 'lJ7 fl U ij fl111.1Vi~~ fl 111~ fl~l'U,r fl ~,j' IPl'j h ~~t11'lJ1ClIPli' ~1'U'j:::~ 'lJ

.1 ~ .' •.•• 1 1 .,j .,;Y •.• "" •.• , y, o' •.• ,.,j
u1'U flClH 1l~fl1'ju 'j'lJu H 'Ul'j fl~'YI~'j'lJ'lJ'j fll'jfll~111~ 1Cl'~fl11Cl'tl1'U fll'j W1I1l1l'lJ'U 1'lf'U L'jfl~

q 'U cu ". "
nl'j L~lfl1ti'U,j' IPl'j 'j::: t1:::L1" 1i 'Un1'j Yi1,j'1Pl'j fl'U,j' IPl'j rU'UIPlfl'Ui'U nl'j Yi1,j' IPl'j ~ nlU'U IICl:::fll'j

inti 'j:::1~Jl1rl flfl'U ,j'1Pl'j111~'lJ ~~ 11:::L~'ULL'U1'Y1l~1'Ufll'j~Wl'U 1~1'U'lJ7fll'j,j'IPl'j i ,riitl'j::: ff'YInfll~
. ", y "" ~ ". 1llCl::: ~lJllPl'jjl'U1J1fltl~'Il'UlPlfl u



•q

11 'YI 'YI 3

fll'j' 1 ~ t1f11 l1J vt -:I~ fl111'\l fl-:l ~ i'1J 1J7 fll'j' U~ 'Ufl ~iJ1 t1'Ufl fl1 'j' -:I~ t111J1" 111 i'1J6~ ~ ~

'lh ::i1'Y1 n n'lf IrJ 'Ufl1'j'1~ t1"hn11 (Survey Research) hwihlt1":: lfltl~'\l fl-:llll ~11i1'U fl1'jl~ tI

.c:i fj/G.I oCIt. YiJ 1 '"'" "1.1 Population 'I11J1t1fN~'j'1J1J'j'fl1'j''\lfl-:lU~'UfHj 1t1'Uflfl '\lfl-:l H~t111Jl"1J'j''j'1JtI

'l.h::i1'Y1nn'lf 1~tIl11~t1~1'U1'W~1,*1Jifl1'j' 212 fI'U~fli'W~

1.2 Sample size ''*U1J1J Stratified Random Sampling 1~t1'\l'Wl~~-:lflril1Qfltll'11'W~
I I I I 'J/

d QI .c:!I Q.I G] Y' .a lIJ. loCIt. 1IJjlo QI d

'YI'j'::~1Jfl111JI'lffl1J'W95 % U":: l'l1mflm~lfl"fl'U 11Jlfl'U 5 % 11::1~111'W1'W~-:I'U

N

N

e

_n_

~1'W1'U9i1fldl-:1

~1'W1'W'l.h::'lflm

n 212

1 + 212 (0.05)2

139 fI'W

'I v .!I "'.1 "1.!1 '" ,1.3 Sample Method l'lfU1J1Jm~1::1111::11-:1'11'j'flm1J1I'1qlJ'j'::'CY-:lfI~tIl"flflI'l1fltl1-:1

• .Ii v"'''' 'I viJ 1 '"'" ".1 '" '" .Ii v111'U1'W139 fI'U C)f-:lI'\ll1J1'j'1J1J'j'fl1'j'l'WU~'Wfl~ 1t1'Wflfl H~t111J1"1J'j'j1JtllJ'j'::'CY'YI1ild'lf C)f-:lI'\ll1Jl

f1J1Jif11'j'1'U'lh-:l1'U~ 11-17 n'Wtllt1'W ~.f1. 2546 'l11-:1nrtu::wiH 09.30-11.30.

l~t1'Y1fl~ll1J1J'CYfl1Jm1Jm~t1i'W,,:: 20 'lt~
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•• 'j/

Ifl1fl~;jfl.yj1 '*1 'Wfl1'i1~mr'W 'il:::1,*U'U'Ufffl'Ut:l1lJ (Questionaire) i~V'il:::11~U'W1tht:l1lJ

_I d ~ ~ ~Q.I ~ I ~ I Q.I ~

IPlllJlJ'i:::IIPl'WlJtu'l1l 1l~:::mfl'Ull'W1f1~'IIfl~fl1'i1'ilV C)f~'il:::ll'U~flflf)lll'W 3 ff1'W ~~'W
u

'j/

1'W-ff1'W'IIfl~'i1Jll'U'U'IIfl~tht:l1lJlr 'W I~'Wfht:l1lJ1JmviI~ i ~ f.ll7v~ih~'Ufl:::ll'W 'W'IIfl~
"

.q d od Q,I t Q,I 1fj1 •••I .q4l:l1" "
mllJfI~m'W (Rating Scale) 1l~:::lJlJllPl'i1~1l1Pl~:::1Pl1ffllJl'if:l 'lflllJ~~~'YI1~fff:l1Pl ~ ~1Vll'U'Ufffl'U

t:l1lJ1J~lmil~I;r~1 ff'Wflll 'W:::

"h'W~ 1 1~'W1J'i:::lfl'YIIl'U'Ufffl'Ut:l1lJll'U'Urllt:l1lJ'I1~lV~11~flf1 (Multiple - Choice

Questions) I~ 'Wrllf:lllJ IrlV1f1'U~ f1'l:JW:::'YI1~1J'i:::'lflm ffl fflPlfll~::: .u'fl2.!~..t111J'IIfl~ ~lPlfl'Ull 'U'Ufffl'U

t:l1lJ

ff1'W ~ 2 I~ 'W1J'i :::lfl'YIll 'U'Ufffl'Ut:l1lJlJllPl 'i1J 'i:::lJ1W filU'U'U illfif'YI (Likert Rating
~ 0 .d •.• ~ 1 1 "1" "" .k I •••Scales) III 'Wf11f:lllJlf1V1f1'U f111lJ'Vl~'Vlfl 'il 'WfJWfll'Vlll~::: fJWfll'Vl fj '11'U'i fl1'i C)f~'il:::II 'U~'i :::~'U

f111lJ~~'Vlfl1'ilflWfll'Y'l'Ujfl1'i I~'W 5 'i:::~'U flfl•

f111lJl~fl(ifl 1~11~1'illl~:::f111lJ1J~fl~.tiV

f111lJff:::~1f1 'i1~1~1 1'Wfl1'i1,r'Ujfl1'i

fl1'i 1,r f111lJ~U~:::rllU'W:::t111J7f1'l:J1
"

.
d

f111lJm 1Jl:::fflJ 'IIfl ~fllfll'i fft:l1 'W'YI

ff1'W~ 3 I~'WII 'U'Ufffl'U t:l1lJff1'W .y)lV 1~'W.u'fllff'W flU 'W:::g'W"1 i ~m~'W 1J'i:::lfl'YIU'U'U

_I ~ .A 1"" "" d 1"fffl'Uf:lllJlJmmlJ~ (Open - Ended Question) l'Vlfl 'I1fjlPlfl'Ull'U'Ufffl'Ut:l1lJllff~~f111lJfI~m'W ~
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" "d~ o~ CLlA

lJ"'U lIV'Ufll'j fl11'U'IH 1'U"~'U

o J 0 J 1 0 0 c( .J. .:i QI Yi:ll
3.1 UlUUUiHltJOlllTlTll'lJU fltlfl1U'U::'U 1~1f)V1~n t1'Y1'lh fall 'YIflffV'U f)'lJH 'If••

'U7fllmH'U f)~ihtl'U Vf) (Pretest) 111HCl"vni lJ11flUCl:: 'I11Ti1f111lJl~V()V (Reliability) "V~U'lJ'U

1 i iJ.cu:t OJ ~ ~ Q,I Q,I tI d 0' QJ lrI " 4 .!I ~ rJJ
Cl'V'UfIllJ fl tI 'lf1li 'I11Cl'lJ'lh::Cl''YIliCl''I1Cl'lJ~'Uli U'U'UlVW'j Cl''U(Pearson) lfl f111lJl'lfVO V lfl"V~

,. 'JI "

lfl1V~jjvVii,*i'Uf)1'jCl'V'lJClh lfltll~'U'".h~l1Cl1i'Uf)l'jCl'V'lJ 2 f1f~ lrJ'Ul1Cl1 7 1'U iiTi1f111lJ

4 .lI!I "1 y • Q,I

l'lfVOV lfll'Yl1f)'U 0.86

o '_1 .... 4 :II i:ll.,. , '" , .d1 :II
3.2 U1UUUiJ8Utllll uiJlI.flUIW (Interview) ~1Jl 'If'U'jfll'j1l1lJf)'1lJ1I1Vtl1~'YI fl

fh'l1'UfllfltltllJm'l:lW~1~V~1

';':11 :II 0:11 .d 11):II '" :II
llJm1'U'j1lJ"V\!Cl~1f)U'U'UCl'V'UfIllJUCl1 ~::'U1"V\!Cl'YIlflmCl~'j'l1Cl' (Coding) UCl1

111''l.hh::lJ1ClHCl~1t1f1VlJVi111lV{ lfltli,*ltJ'jumlJff11~~~tl SPSS (Statistical Package for the

Social Science for Window) UCl::ff1'11i''UCl'{l~~Hi'Ufll'j11fl'j1::M~VlJCl tl'j::f)VU~1t1••
"

Cl'{l ~ 1<if ~ ~ 'j 'itU 'U1 (Descriptive Statistics) 1rJ'Uf) n '111Ti1'YIH Cl'{l ~ ~ 'U!1'U l'lf 'U

Ti1~~)tICl::UCl::Ti1f111lJg 1~vvn'U1t1"f)'l:ltIJ::"V~f)~lJ9i1vd1~ 1'lf'U l~ff V1fJ 'j~~'Uf)nfff)'l:ll

lrJ'U~'U lfltlfll'j11m l::M ~::UCl'fl~hrlif'Uii~"f)'l:ltIJ::~1 , tl'Yl1~tl'j ::'lnm ff1Cl'1I{ UCl::~VlJCl~11tl••
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fUl. U.f1. fl.t!. ~.f1. vt.t!.

••• ~
lff'W'Olf1H~l~

ff 'J/ 'J/f)1'j fllJlf1'Wfl11

""'Off'j::
a .,""1'W'O'lJ'OV'\{lJ~ ••• ~

lff'W'Olf1H~l~

f)1'jfffllJl

'J/ 'J/ ""
f1'Wfl11'Off'j:: ••• ~.,.,

~91l'W1,j i'tI1h~'Vl~'I1lJ~ •
ll{l::ll'ilfl

llliliff'OlimlJ
••• ~

,j'j::lJ1{llm::

"" "11fl'jl::'11

llliliff'OlimlJ

ff'j,jf'md~•
" ••• ~Vl'ill'jfJ

d,j"'l
lff'W'OH{l~l'W

'Vl 'jfllJ 1

,
•..• ~v

'n1'VUl1 fl1'tH'lf

1. 'l.!f1f1tl

'J/"" "1.1 H'WlJ'W
OJ

'J/'
1.2 H'lf1ml'ilflllliliff'OlimlJ

OJ

fj) • QI .::.9 'J/ ~oC.\

1.3 H'lf1fJ'j1li'j1lJli'W'Vlfl'IJ'OlJ{l'Vl1~ff\)~
OJ OJ

2. tltJfl1~
.A oC.\ 0'

2.1 lfl'j'O~f1'OlJ'W11~'O'j

2.2 l,jmmlJ SPSS

2.3 f),jmW~l..rfl~l'W•
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"" , y' _I ~ 0 """"3. '~U'JU YI"" ~1JlJ1~1I1WaUfll'J'tlll1l£l

tQl <d fJ/1
3.1 fI1~~L~'HJ1JLfI1 f1H

3.2 rhmJmw.
• d iI

3.3 fI1Lf11J'i11J'i11J'UU1J".•
I.c:lt. t/y

3.4 fI11Lml::'H'UU1J".•
• "" 0'

3.5 fI1V.1Jv.

1,500 'Ul'VI

2,500 'Ul'VI

12,000 'Ul'VI

3,500 'Ul'VI

2.000 'Ul'VI

~ 'Ul'VI



,
""Uflfl 4

Iftfl

54

86
140

38.6

61.4

100

81Q
20 i1l1~tJ~lf)':h 10 7.1

21 - 30 iI 45 32.1

31-40 iI 46 32.9

41 i1~tJi1J 39 27.9

11'-1 140 100

"" 4
1~~'Ufll1flfl'tn

~lwh 1J7ruruWli 80 57.1" ..
1JiruruWl~ 52 37.2....
ff ~fl':h1J7rurul\9l~ 8 5.7•• " ..

11'-1 140 100
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;11'"1'"
Q

81~'Yt

VflJ fH 1'Ut'Of)'lfU 30 21.4

l~l'\m-:jn'ilm'i 21 15.0
~

29 20.7fll'lllt1

~
18 12.9'IIl'n"l$ m 'i

'" "" "" 16'i!1ffl'Vlf)'il 11.4
a
fl'U'l 26 18.6

':i1'IJ 140 100

•... n y
':i::~'U':i1£1 ~ .

•••• I

4,000 'U1'V1'Vl'ifl\9l1f111 36 25.7

4,000 - 9,000 'U1'V1 46 32.9

9,000 - 15,000 'U1'V1 26 18.6

15,000 - 25,000 'U1'V1 20 14.4

25,000 - 40,000 'U1'V1 8 5.8
.1

40,000 'U1'V1'11'U1tl 4 2.6

':i1'IJ 140 100
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Vu l!:lt. '~'" ~ ufj11JNYI'ti81Jfll 'H1UJ Ufll11fllJl

'" I

\9l1'Vl1'W1tJ'I 96
1J~fi'V\1h~n'W;1\9l 8

Yfj 'lJ. th~n'W.tltI 2
1J'j~n'Wd''1rUJ 7.

<Q Q,I d 0

'lJ'j lJ 'VI'VI'VI1'11'W 5. '"'\1'W1t1'11'Wfllfl'j j 9
'" "" ""'jj1ff1'\1fHl 5
..,j
V'W'l 8

11'lJ 140

68.6

5.7
1.4

5.0

3.6
6.4
3.6

5.7

100

QJ,j r! Q.I~

1V1tl 1~D'-':)f1'\l8-':)fll111J1J1fll1
"

\9l'j1'ilff'\lfll .•••1J'j~~,.t1 9 6.4•
\9l'j1'ilff'\lfll .•••i1J~l'11J'j~!'VIff 2 1.4•
\9l'j1'il~'\lfi1 .•••~11J'j~n'W;1\9l 4 2.9
•• d iJlJV1m'jl'il'U 1t1 105 75.0

0' ••••
U.•••'VItI'WfI 13 9.3
..,j
V'W'l 7 5.0

11'lJ 140 100

..~ . 75lJHU'W~'W1lJ1
OJ

""'VI'j 1'lJ'il1f11'V1tI 24•
ihtll~lJW1 40
..t
V'W'l 44

53.6
17.1
28.6

31.4
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" "
111 111f1n-h 4 fli'~;j'Uhi

30

19

10

6

75

140

21.4

13.6

7.1

4.3

53.6

100

1l1'Ul'U
v
'H)tIi;1~

t~'Uttl" 48 34.3
y •..
\WO'U~1J 74 52.9

o •••
99 70.7'YI11Jm

"uv.'YItJ 135 96.4

v. t.l11J1" 97 69.3

"" "i1tml~l1 ~fl 68 48.6
d "mf19H~tJ 46 32.9

,,;
fJ'UC) 12 8.6
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d
fJW"mHu~ri1lJ1JflmHl~~,rm.!~i1i,j (~fl)111'nn'l 4.1

UNUt1~1J1~'U'u1fll'mt\'-J'lh~n'lJ'il 07 fI~ih~'lJ)

1 3 4 5 6 7 '" '"2 OUV!'lJ

l~lJl,j" 5 5 7 11 9 8 13*
~ '" 22 24 14 19* 8 3 511fllJ 'HJ

. '" 15 8 20* 12 12 7 3'YI1'lJm
~

U~'YIf1 45* 26 14 7 4 3 3

~ fI1'lJ1" 19 34* 18 11 5 2 5

"" ~111m1~'H ')f1 4 4 12 13 16 10* 6
d ~

lflnttfl')fI 1 7 6 15 19* 8 1

d I

~lnm,)l~'Y1 4.1 ~'lJ11

1'l ""~ ~l'Wfi 1 lJ'HtlJ~,)flfl"~ 61.4 U"~"lf1f1,)flfl"~38.6
"

01q ~'lJ'h~mi''lJ'lJ~f11')ijm~')~wh~ 31- 40 iI ijmn~t!~tl~l1'llJ~flfl"~ 32.9
".0 I -:'1 .0 ~ I -:'1"1 i- 1.0 ~ .0,)fl~"~lmJm~,)~'H11~ 21- 30 lJ lJ,)flfl"~ 32.1 m~,)~'H11~ 41 lJ'lllJ lJmflfl"~ 27.9 U~~2.1

m~ 20 iI 'Hifl~lf1'hih!flfl~t!~tl~l~lJ~flfl"~ 7.1

';i~~'lJt111ftmoll ~ 'lJ11~1J1i''lJ'lJ~m ')ijm') ffmn ')~~'lJ~1f1'h,j~ tyty1117 ij2.11n~ t!~tl ~

l~lJ~mm~ 57.1 ')n~"~1J1ijm,)ffn'l:J1,)~~'lJ,j~tlJtlJl117tl~1~lJ~nfl"~ 37.2 lm~ijm')ffn'l:J1,)~~'lJ
" "

'C1~n11,j~tlJtlJl117lYflfl~'C1~tl~l~lJ ~flfl"~ 5.7
~ u u q

01;'W ~'lJ11~lJ1i''lJ'lJ~m')iim'if~1~lJWUm1lJlfln''lflJ1J1n~t!~ tl~l~lJ~m.m~ 21.4
ddfj) Q~'jJ "..:14' 0 A~"

,)fl~MlJ1lJm'll'~m'lllf1 f1~l'lJlJ,)flfl"~ 20.7 111lJ~1f1m'll'~fllJ'l l'll'lJ 'YI1lJ1 f1~l'lJlJ,)flfl"~ 18.6
.o~~ "" ""~~ .0", ""~~ ~dm'll'~l1JlJl~l'llfl~nllm') f1~l1JlJ,)flfl"~ 15.0 m'll'~,)'lJ,)l'll'f11,) f1~l1JlJ,)flfl"~ 12.9 U"~lJflll'YI

t!~l~lJm'ifwyh~llJ 1lJi'i1'C11'Hf11ltl~l~lJ~nfl"~ 11.4
,

IV ~ Y ,'j/ Q,I A do Q,I ifJI I d Q

';i~V!'lJ1U.lIV!~'lJ11f:;!1J1,)'lJ'lJ')m')m~~'lJ,)1f1~,)~'H11~ 4,000 - 9,000 'U1'Y1lJ1J1n'YI

t!~ tl~l~lJ~flfl"~ 32.9 ,)fl~"~mij,)lf1'$l 4,000 'lJ1'Y1'Hifl~ln11 tl~l~lJ~flfl"~ 25.7 ri1lJii

,)lf1'$l,)~'H1H 9,000 - 15,000 'lJ1'Y1tl~l~lJ~flll"~ 18.6 ii,)ll1'$l,)~'H1H 15,000 - 25,000""~ ~ .o,~ ""~ ~ ~ d .0
tJ1'Y1f1~l1JlJ,)flll"~ 14.4 lJ,)1f1 ~l 25,000 - 40,000 'lJ1'Y1f1~l1JlJ,)flll~~ 5.8 U"~lJflll'YIt!~lJ

'" , ~ .1 ,_ 1 "" ~ ~
')~~tJ,)ll1 ~ 40,000 'U1'Y1'lllJlJ f1~l1JlJ,)flll"~ 2.6
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~1'U"~"f)'Ufh1,r~UJ1ufl1~1fl1n 'Vnj'h~1J1i'1.J1.Jifln "Y1tJ1l'ItlJi' 1.JH~'lrv1.Jfh1,*~lfJ

lV~lllfl~"l~ ;;~1~'U~VfJ"':: 68.6 'JV~"'~1J11~tJ'I1lhmnfli'!i'1.JH~'lrV1.Jfh 1,*~lfJl tJfll'.ii'mll ;;~

l~tJ~VfJ"':: 6.4 \9l111111~':W'\1ll1fJ~1'U1.Ji'l1'VltJ'J~tltJ;1\9lU"'~~'UC'J (~v,mh.J\9l'J) ~i'1.JH~'lrv1.Jfh

1,*~lfJ1tJ fll'J i'mn ij ~ltJ1'UlyhtltJ;;~1 ~tJ~VfJ"':: 5.7 ri1tJ tJ'J~tltJ i1~fllli'1.JH~'lrvmh l'lf~lfJl tJ

fll'Ji' mn ;;~l~tJ ~VfJ"':: 5.0 1.Ji'l1'Vl~.yh~ltJU"'::i'! 1rf 1'11n~vvmh 1,*~lfJl tJ fll'J i'mnij~ltJ 1tJ

l'yhtltJ;;~l~'U~VfJ"':: 3.6 U"'::'!VfJ~"l~l~tJ 'Vi'J1.J.tJ'J::tltJnfJ ~i'1.JH~'lrV1.Jfhl,*~lfJltJfll'Ji'mll

;;~l~tJ~VfJ"'~ 1.4

19)Q'lh::tY ~~"Mfl1~1'U'U~ fl1~ 'Vi1.J11~1l1i' 1.J1.Ji fll'J ij1\9lQtJ'J::rf~fl'\lV~ fll'J 1~1.Jifll'J

lrlvijV1fll'Jl~mhfJll1fl~"l~ ;;~l~tJ~VfJ"':: 75.0 'JV~Mll1lrlml'Vi'Vl6l1'~ ;;~l~tJ~VfJ"':: 9.3

\9l111~1fJ~V~fll'J\9l'J1~"l'\lfl1'VitJ'J::~1i1;;~l~tJ~VfJ"':: 6.4 1\9lQtJ'J::rf~fll~V~tJC'J ('\IV11.Ji'1.J'Jv~
••• I<i I •••• ~ 'J/ 'J/ 0.1 01 •••••••••• ~ 'J/

U'Vi'VlfJ,lJ'Jfl'l:l1\9l1~C'J)fl~llJtJ'JVfJ"':: 5.0 \9lV~fl1'J\9l'J1~"l'\lfl1'Vi'VlllJ'J~fltJ'lr1\9lfl~llJtJ'JVfJ"':: 2.9

U",::'! VfJ~rf~~V~fll'J\9l'J1~ rf'\lfl1'Vii tJ~l~tJ 'J~l'Vlff;;~l~tJ ~VfJ"':: 1.4
q q

17.1

;)lU1Uf'lf~~1'U'U~fl1~ 'Vi1.J11~ltJ1tJflf~~~1J1i'1.J1.Jifll'.i1l1111flfl11 4 f'lf~~tJitJ ij
OJ

.d .••• ~ 'J/ '1'J/ .••• ~ .••• ~ 'J/ 'J/ '1'J/
1J1fl'Vl"l~ fl~llJtJ'JVfJ"':: 53.6 'JV~"'~1J1111l'lr1.J'.ifll'.iflHU'.iflfl~llJtJ'.iVfJ"'~ 21.4 \9l111~1fJll11'lr

Q ~ Q ~ <JJ V Q ~ Q ~ <JJ Ill" Q

1.J'.ifll'.i 2 m~ fl~llJtJ'JVfJ"'~ 13.6 1111'lr1.J'.ifll'.i3 flH fl~llJtJ'.iVfJ"'~ 7.1 U"'~1J11'lr1.J'.ifll'.i4.,
fli'~ ;;~l~tJ~VfJ"'~ 4.3

&ANUfl~'flfJ1'U'U~ fl1~ 'Vi1.J'J1~i' 1.J1.Ji fll'Jlll l'*1.Ji fll'.i ~1fluym 6111fl~ "l~ ;; ~1~tJ ~VfJ

"'~ 96.4 '.iV~M1l11~1.Jifll'.iu~tJmiTU\9l'.i ;;~l~tJ~VfJ"'~ 70.7 \9l111~1fJl,*1.Jifll'.i~lfl'VifJl1.J1'"

;;~l~tJ~VfJ"'~ 69.3 l,*1.Jifll'.i~lflU~tJfl~VtJi'1.J ;;~l~tJ~VfJ"'~ 52.9 l,*1.Jifll'JU~tJfl11ml~,.1

1'.ifl;;~l~tJ~VfJ"'~ 48.6 l,*1.Jifll'.iU~tJflt~tJltJ", ;;~l~tJ~VfJ"'~ 34.3 l,*1.Jifll'JU~tJfltgfl9m6
.••• ~'J/ .;. 'J/ 001 •••• ~'J/
fl~llJtJ'JVfJ"':: 32.9 lm~VtJC'J ('I1V~V1'111'J,fllfJfl1'Vi1.J11.J~)fl~llJtJ'.iVfJ"':: 8.6

UNUfl~t111'U'U~ fl1~m\"nh ~n'U1il 'Vi1.J'J1~i'1.J1.Ji fll'.i tJ 'J~n1.J1~U'Vi'Vl6111fl~"l~ 1~tJ

fltJ~1.J'I1rt~ tJ'.i~n1.J1~'VifJ11.J1m~tJfltJ~1.J~rfV~ tJ'.i~n1.Jhu~tJ m",j'\9l'J l~tJ fltJ~1.J~rf111 tJ'.i~n1.J

1~U~tJfl~VtJi'1.Jl~tJVtJ ~1.J~~ tJ 'J~n'U1~u~tJ fltgflt.}fl'J61~tJfltJ ~1.J~..r1 tJ'.i::n1.J1~u~tJfl1lm 1::M
1'Jf'll~tJ fltJ~1.J'I1fl u",~tJ'.i ::n1.J1~u~tJ flt1'.iltJ"'l~tJ tltJ~1.Jl~~
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,
"" •••• J 91

VIti 'WYI 2 fll'i 1Afl 'i l~ 't1'\l tl1J"

19l1'i1-:J~4.2 'i:::~lJfl1111.w-:J'YHli~~l'Um1111~tl(itl 1~11-:Ji 'ilfl1111,j,'tt)~fitl

v '" ~
'OJ 41:1 ~

, .:i
"i:::~'Ufll11J'Yt.:j'Yttl \l f11"i:::~'Ufll11J'Yt.:j'Yttl \l f111iHUJ f1111J't'l1JU.I. d'"1J1n 'YI'CY~ 5 4.50 - 5.00 11ln'YI,!~

q

11ln 4 3.50 - 4.49 1J1n

lhumn~ 3 2.50 - 3.49 thumn-:J

~
2 1.50 - 2.49

~
'Utltl 'Utl tI

~ d ~ d
'Utltl'YI,!~ 1 1.00 - 1.49 'Utltl'YI,!~

.•.
f fx -fI W.fll'Yt'U "ifll "i x..

~'U i ~m'i1iJ ~\ttll 'ifl'\Jtl~tt'Y'l'YI6 140 575 4.10

l~tl~'U i 'Um'i \9l'i1~11fl 'i 1:::11'YI1-:J,rtl-:Jtla11~m'i 140 547 3.90
4 c:, , Go' rI

140 3.97l')j'tlll'U 'UttH'Um'im1:l1'\Jtl-:JU'Y'l'YIti 557

'Y'ltli ~nlJm'i~Ufl'\Jtl-:J~1t1m'i'Y'ltl11J1fl 140 555 3.96••
,j tI o'Go' Qld,

536fJ m Wmm'Y'l'YItl'YI'U'CYllt111111\9l'i!1'U 140 3.83

3.95

d ,tJQI ~ d d i i ••. i ~ A
~lnm'i1-:J'YI 4.2 'Y'llJ11H'ilJlJ'im'illfl1111'Y'l-:J'Y'ltl ~ 'UflWfll'YtlJ'im'i 'U~1'Ufl111H')j'tl

•• q<!I'~ i ••.. i ••.. I d 1 ~ ~ ... ~ i """" ••..t)tl 111-:J ~f11111tlmwlfltl 'U'i:::~lJ1J1n 1'Y'l'i1:::mmfltl = 3.95 ~tIH l')j'lJ'im'ill'U ~m'i1'U~Utl••
hfl'\Jtl-:JU'Y'l'YI6i'U'i:::~lJ1J1n (X 4.10) 'itl-:Jfl-:Jll1L~tl~'U i'UUH'Um'ii'n1:l1'\Jtl-:Ju'Y'l'YI6i'U'i:::~lJ1J1n

(X 3.97) 'Y'ltli'ilnlJmH1Ufl'\Jtl-:J~1t1m'i'Y'ltl1lJ1fli'U'i:::~lJ1J1n (X 3.96) L~fl~'Ui'Um'im1~••
1Lf1'i1:::11'Y11-:J,rfl-:Jtla11~m'i i 'U'i:::~lJ1J1n Ufl:::.w-:J'Y'lfli 'ilnlJfJtlmw m'i u'Y'l'YI6n'U'CY]jtlij1J1I9l'i!1'U

i'U'i:::~lJ1J1n (X 3.83)
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'" f fxfJwmft1.J~m~ x
, v •.. , d 11 " 140 542 3.87~':i1Jfl1111m::~1~mflTH~1J 1lHl1flUVnUJ

, ~i'1J'VI':il1Jfll':i 1Jfi,j~~1t~V t l\'mflWVJml 140 521 3.72

, ~i'1J11HIV~tihl~lflmfll':i t~1J1I1rJ 140 511 3.65
1 gJQJ' 0 0 , gJ , <C:l

140 505 3.60~':i1JmUhl::hllfll':i 'IW1UI'I(1::'lfhl~

•• '" •..
IIfll':i 1'1~I'Ilm·1(1fll ':i':imn 140 476 3.40

..t
liltUJ X = 3.65

~lfl\9l1':il~~ 4.3 .•••1J,h~i'1J1J~fll':iijfl1111~~""V t ~thlflwm .•••1J~fll':it hI~lh1fll'jt l\'~ .
fl1111!ihuw::-u l1J~mn thl'j::~1Jll1fl (X 3.65) i~rJm ~1J~fll'j '~i'1Jfl1111m::~1~mfll'jt~1J1I')rJ~ ~

'illfl u.•••'VIvthi'j ::~1Jmfl (X 3.87) '~i'1J 'VI'j l1JflU 1Jfi,j~~ 1t~V t l\' Vlfl1n'Jt(11 t hi'j ::~1Jmfl

(X 3.72) '~i'1J'VI'j11J1nm'jilv~tihl ~lflmfll'jt~1J1I1rJthl'j::~1Jmfl (X 3.65) '~i'mi1uhl::-Ul

fll'j t ~rJ1U~(1::'lfiJ~t hi'j::~1Jmfl (X 3.60) U(1::ijfll'j~~l'Il11 H(1flui'mll t hi'j::~1J1Jlh1fl(11~

(X 3.40)

'" f fxfJwmft1.J~m~ X

ijfl1111ff::~1fl thlfll'j~~~vti1J'VIH h~""rJl1J1(1 140 531 3.79

•• t "llfl1111ff::~1fl hlfll'j .•••1JU.•••'VIrJ 140 517 3.69

"'1JhlI'IVhlfll'jI'l'j1'ili'mn '~d~mfl 140 499 3.56•
ij fll'j ff~~mt~ (1::UHhIfl1J~fll'j ,~~ mdv~ 140 521 3.72

i11Jfl(11mtV;rJ~""V~Vfll'j t l\'1J~fll'j 140 516 3.68•
~ v ,c:f, d 0 QJ'

1J'jfll'j ~1rJfl1111tffllV.fl1flllfll'j t'j rJ~(11~1J

I •..
520.5 3.71flVhI'\1(1~ 140

..t
liHUJ X 3.69
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'illf)~1'i 1-3~ 4.4 Yl1J'.h~i''U'U~f)1'iijfl111JV;nW l'il i 'UmUmYl'U~f)1'j i'U~1'Ufl111J~ .
~~~1m1~l~1 i'U'j~~'U1J1f) (X 3.69) 1~tI~i,*'U~f)1'j'~i''Ufl111J~~~1m1~l~1i'Uf)1'j~~~flti'U~

'VlN1HYltll'U lCli'U 'j ~~'U1J1f) (X 3.79) 'fl'i' 'Ufl111J~~~ 1m 1~l~ 1i 'Uf)1'i ri -3~ml~ Cl~UH'Uf)

'U~f)1'j1~~fllrlfl-3 i'U'j~~'U1J1f) (X 3.72) 'U~f)1'j~1t1f1111Jl~1Jflmflijf)1'ji7t1-3th~'Urifl'U'l'n;-3i'U

'j~~'U1J1f) (X 3.71) ijfl11lJ~~~1f)i'Uf)1'jYl'UUYl'Vl6 i'U'j~~'U1Jlf) (X 3.69) ih.JflCl1ml~tI-3Ylfl
- ~ -

~~)f)1'ii~'U~f)1'i i'U'j~~'U1J1f) (X 3.68) UCl~.,j''U~fl'Uf)1'j~n'ili'mn1~ti-3t11f) i'U'j~~'U (X•
3.56)

..•
f fxflWm't1'U'Hll~ Xq

iV .d •• vi 140 549 3.92'Iffl11J1'Vl-31tI~fl f)1'j l'IJ1 'il

Yl~'ill 1Yll'jl~Ufl'U 'I111'Uiifl'TitI1f1t1~ 140 553 3.95••
, v ,

140 544 3.88m 'j tll'Vlflfl'UWl1J'U1J'U1Cl•
, '" v 140 560 4.00U~-3f)1t1~fl1Yll'j tI'U'jfl tI•

'" "" "" vii v "'" 140 536 3.82lJfl111Jm~~mfl'j'U 'Uf)1'j 'I1'U'jf)1'j

..t
l'iltUl X 3.91

'illf)m'j 1-3~ 4.5 Yl'U11~i''U'U~f)1'jijfl11lJV;nW i 'ilflWmYl'U~ f)1'j i 'U~1'Uf)1'j~fl~l'j•••
UCl~i11J-W'UTimYlm ~tI i 'U'j~~'U1Jlf) (X 3.91) l~tI~i,*'U~f)1'jV;-3Ylfl i'ilti'Uf)1'ju9i-3f11t1~mYl

17t11J~fltli'U'j~~'UlJlf) (X 4.00) Yl~'il11Yll'jl~Ufl'U'I111'UijflTitllf1t1~ i'U'j~~'U1J1f) (x 3.95)~

iv .d,. vi i'" - , V· i •..
'lfm1Jl'Vl-310~flf)1'jl'IJ1 'il 'U'j~~'U1J1f) (x 3.92) lJ'j'jOl'Vlflfl'U'Ufl1J'41J'U1Cl 'U'j~~'Umf)

- '" """"vi iV"'" i'" -(X 3.88) UCl~1Jfl111Jm~~mfl'j'U 'Uf)1'j 'I1'U'jf)1'j 'U'j~~'U1Jlf) (X 3.82)
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.•..
f fxfJWillft'U101''1 X

""" "" " 140 555 3.9611'1nw n11~'\J11~rr~fl1~l '1tJll'1mJ

""
. •.. """" •.. 0

140 508 3.6211'1nw 'YIV'lnrrl'Y1'1llUll~
"

d • l'" 140 546ll';j';jtJlf)1fl'~fl1f)1fl'mm'YI ~rr~~1n 3.90
d ""'YI'iltl~'1()rr~~1ml~~ lV'ltJ~V'ltl 140 509 3.63

" I •••

140 518 3.70'YI1~l'\Jl- tltln rr~~1ml~~tl~tl~\9\1.
d,Q 0 I

'lJrr~tl l'U1tJtl11'lJrr~~1m ~'YI11~\9\'11'il 140 493 3.52
~

l'iUUJ X 3.72

d • VG.J .oC::l. do .ci i "" i"
'illnm'1l~'YI 4.6 V'l1l11~'1llll'1f)1'1'lJtl11'lJV'l~V'ltl'iltlWfl1V'lll'1f)1'1 'U~1'Utl11'lJl'YI'lJ1~~ .

d d i'" - '1 "i" "" .d/ i •..•••. "mJ'\Jtl~fl1tl1'1rrm'U'YIllWtJ 'U'1~~ll'lJ1n (X 3.72) l~tJ~ 'Jfll'1f)1'1V'l~V'ltl'ilnllll '1l1Wfl11~'\J11~~
"" " i'" - .d/ i'" "" I 1/)" irr~m~l'1tJll'1tltJ 'U'1~~ll'lJ1n (X 3.96) V'l~V'ltl'ilnllll';j';jtJlmfl'~tllmfl'mtJl'YIl~rr~~1n 'U

'1~~ll'lJ1n (X3.90) ~~V'ltli'ilnll'YI1~l.,j'1-tltln rr~~1m1~l~1U~~tlcitl~19i1 i'U':i~~'U'lJ1n

(X 3.70) Vi~V'ltli'ilnll~'iltl~'1()rr~~1nU~~lVitJ~V'ltl i'U'1~~ll'lJ1n (X 3.63) ~~V'ltli'iln1l1J~l1f;U

~~nffl'Y1i'lltyl91 i'U'1::~ll'lJ1n (X 3.62) U~::~~V'ltli'ilnlln~~fll'U1tJtl11'lJrr::~1m::'YI':h~\9\'11'il

i'U'1::~ll'lJln (X 3.52)
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.d •.. .dl ii "i"""1I1'n~'YI 4.7 'j::~'lJfl11lJ'Vi~"'Hl ~ \JflWfll'ViH 11'lJ'jfl1'j
• OJ

rjl't\'1.I;fl1~ f fx v
X ~6m;1::

0'

U'Vi'YItI 140 580 4.14 82.8

'VitIl 'lJ1" 140 533 3.80 76
•.. d,j.•••\Jm1\Jl'\l\Jl " 140 466 3.30 66
•.. " •..

140 522 3.72 74.4'Vi\Jf1~1\J11'f)~'lJ1I'j
QJ fj/Q,lQld'

140 517 3.69 73.8'Vi\JfI~l\J"mmnJ'Vi\J1i - fl1'jllm~
OJ

•.. '"~ 140 479 3.42 68.4'Vi\J f1~1\JH'l11t1'Vitl1'lJ1n
OJ

1~111l!1~l1' tJ~,j ii,j~fl1'j 140 510 3.64 72.8

"".d" 0' 140 480 3.43 68.61'il111\J1'Y111'f)~ltJflC)fl'jtI

" 'jJ d " ""1'il111\J1'Y111'f)~fl1'jl-:l\J 140 502 3.50 70

" " .d " ,
1'il111\J1'Y111'f)~'il1t1t1l 140 511 3.65 73

.J
liHUJ 3.63 72.6

'il1f1111'j1-:1~4. 7 'Vi'lJ'h~i''lJ'lJ1f1WW-:l'VitJi'il i\JflWfll'Vi~il1''lJ1fl1'jm~tI i\J'j::~'lJlJ1f1
OJ • OJ

- "" "" " 1 "i" "" •• .dl i' 0' "" •••••• .k i •..(X 3.63) fl~l'lJ\J'j'f)tI":: 72.6 ~tlH 'l1'lJ'jfl1'jlJfl11lJ'Vi~'VitJ ~lI'f)ll'Vi'YIm'lJ\JtJ\J~'lJl1\J~ \J'j~~'lJ
OJ

lJ1f1 (X 4.14) fi~l1'l\J~tJtI":: 82.8 -W-:l.•••'f)h~'f)'Vitl1'lJ1"l1'l\JV\J~my'f)-:I i \J'j::~'lJlJ1f1 (X 3.80)

fi~l1'l\J~tJtI":: 76 -W~'Vi'f)i 'il~tJ'ViUm1\Jl1''f)-:I,j1l'jl1'l\JV\J~mnlJ i\J'j::~'lJlJ1f) (X 3.72) fi~l1'l\J

~'f)tI,,~ 74.4 -W-:l'Vi'f)i'il~tJ'ViUm1\J"f1fl'1~lJ~\J£ - fl1'j1l"1~l1'l\JV\J~'lJ~ i\J'j~~'lJlJ1f1 (X 3.69)
OJ

""""" .dl i'1' ".d. "" "i - """""fl~l'lJ\J'jtJtI":: 73.8 'Vi~'VitJ'illltJl"111\J1'Y1'il1t1t11l'lJ\JtJ\J~'lJ111 \J'j::~'lJlJ1f1 (X 3.65) fllll'lJ\J'jtJtI

.dl i'" ".d" .1"""''''' "" •.••.• i'" - "" "" ",,:: 73 'Vi~'VitJ~lItJl~111\J1'Y1l1tJ~1JU'lJlIfI1'jl'lJ\JtJ\J~'lJ11f1 \J'j::~'lJlJ1f1 (X 3.64) fl~l1J\J'jtJtln::

72.8 -W~'VitJi'il~tJl~111l!1~fI1'jl~\Jl1'l\JV\J~'lJl~~ i\J'j::~'lJlJlf1 (X 3.50) fi~l1'l\J~tJOn:: 70

-W-:l'VitJi 'il~tJl~ll1l! l~l1'tJ~l~f1C)fl'j Vl1'l\JV\J~'lJll,j~ i \J 'j::~'lJ,j1\Jfln 1-:1(X 3.43) fi~l1'l\J~tJOn::

68.6 -W-:l'VitJi~~'f)'ViUm1\J~'lf1t1'Vitl1'lJ1"l1'l\JV\J~'lJlt{1 i\J'j::~'lJ,j1\JfI"1-:1 (X 3.42) fi~l1'l\J
OJ

~tJtln:: 68.4 lln::-w~'VitJi'il~tJ'ViUfl-:l1\Jl~\Jl,jnl1'l\JV\J~'lJff'lJ i\J'j~~'lJ,j1\JflnH (X 3.30)

"" "" "fl~l'lJ\J'jtJtln:: 66
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0UJq

10

o

32.1% 32.9%

'illf1fl1'W~ 4.1 'W'lr.h~1Jli'tJtJ~fI1Hh'UhHljijfllrJm~rJ 31-40 tI ~flrJ~::; 32.9.. " .
~~!~'U lrJ'thn'U Vl1t ,.rVl'jltJl11rJVl1~1'Uijfl111J t rit 'il9iflfl1'j"u~i'mn~'\I.fl1'W ~fl~fI1'ji'mn•••
fllfl1'j! ~tJ1l1rJt ,.rVl!m!~1•

26 flU

(18.6%)

16flU iil'cYll1fl'il
(11.4%)

'lYln'llfl1'j

18flU

(12.9%)

"fll'lllU
29 flU

(20.7%)

30 flU

(21.4%)
WUfl'Illll"tJfl'llll

" ~!'ill'll"tJ'Ifl'ilfl1'j

21 flU

(15%)

r-··--u_..~
t 0 WUfl'Il'Ul"tJfl'lfW i

I." ~ I
t !'ill'll"tJ'Ifl'ilflU

I

I 0 ~l'lllU

I 0 ,rlHllflU

I.iil'cYll1fl'il I

I 0 ~1I"l I
i~._.~---.J

.
mwYi 4.2 ~1'U1'U~flrJ~::;fll;'W'\Ifl~ ~1J1i'tJtJ~fI1'j UH'Uf1~1l1rJ'Uflfl••••

'illf1m'W~ 4.2 'W1J'h~1J1i''IJ'IJ~fI1'jri'J'Ut 'Vmh~'U'W,:rf1~1'U'IJ~'l1VI!fl f1'1f'U~flrJ~::; 21.4.. "
.•. 1 .d 3J ~ ~ 0 191 Q.I 'j} 3J

'jfl~~~1JTu'j::;f1fltJm'lf'Wm'\JlrJ 20.7 % fll'lf'Wfl'U"'] 18.6 % (V11~1'U,U1JtJl'U, 'jtJ'ill~) !'ill'\Jfl~
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f)~fl1'j 15% riTU fflm~~tl~lJ~l'jl'lHll'j um:i'~1ff1l1f)~lJ11 ~'U1fl1'jU fl£lm~!~'U!'V'l'jl~!~'\..!'lh~

d 3J 0 .c! tjJ.& Gt 3J ~ &/ ~ I QI c! rjJ s'I 3J ....'1
!1€ll'VllVlfl-:j'YIH1'\..!U€l~m~!tl£l1'U fl-:jtl-:jtlU !'lfff'VlTi!'Utlf11'jtl1J1 !'V'l'j l~m WtI1!'U'\..!~u 1£l'\..!fltl••
~l'jl'lffl1'j U€l~i' ii1ffl'Hf)~~~ij~fl~ltl~ 1'\..!tlUt1Jtl ri1'\..! 4 fl'\..!~'Uu'jmh'\..! 1m,u~lJ1 1~'U1fl1'j~ u

'jJ G "j d ••. 111.10 .1 "" , 111.1
IVlfl-:jfl1'jfl11lJff~~1m1~!n !'V'lfl'Vl~~tl€l'U!u'Vll-:jl'\..!U€l~u'j~tlfl'U1i'jmlVlfl !U•

3.6%

6.4%

3.6%

5.0%
1.4% 5.7%

I 0 9\'1'1'h'Ultl~
!I_ lh:;f1'U~1"

I 0 'I'l'j1J.lh:;f1'UfltJ

I 0 lh:;f1'U.ff~fllJ

11- 1Jj:M'Ill'hlm'U

i 0 l1UltJn'Ufllfl1!

1_1flffll1i1~
I
I

~~~-~

d '3JQI ~ .& g) I q rJJ I ,A
~ltlf11'V'l'Vl 4.3 'V'l'U11~'j'U'U'jtlUtI-:j'jfl£l€l~ 68.6 flfltlf11 !'lf~lmfl-:j 'jfl-:j€l-:jlJ1fl'\..!"]

'jJ 111'jJ , 'jJ.I ""d'jJ ?t 'jJ , 'I 'jJ, ••• 'jJ .1'"
'jfl£l€l~ 20.6 !~Utl ~utlmfl-:j 'lJ1Vl'jtyllVl'V'l'\..!fl-:j!1J'\..!~flfltlf11!'lf~l£l mm~'jfl£l€l~ 6.4 u'j~tl'\..!

;11Vl~fl£l€l~ 5.7 1J'j~tl'\..!ff-:jfllJ~fl£l€l~ 5 ri1'\..!'U11i'Vl~Vil-:jl'\..!tl'Ui'~1ffl'Hf)~~fl£l€l~ 3.6 U€l~Ufl£l
.. "

.yjff~ 'V'l'j'U.1J'j~tlW)£l~fl£l€l~ 1.4 !~fl'\..!''U'Ufl-:jfl1'jl,*iY'Vln!utl u'\..!11UlJ'Ufl-:jfl1'j!Utl~ltl1J'j~tl'\..!•
;11Vl~~!vilJlJ1tl~'\..!!'V'l'jl~ijm IVl~-:j1~1'\..!!~fl-:j'Ufl-:jfl1'j'~~l€l~'H Vfl'\..!~ltlmlJ1i'j'j1f1J'j~tl'\..!;11Vl!vilJ•••
.% '" .1 •••••• 'jJ?t 'jJ "" ••• , '1'jJ .1 •••••• di
'U'\..!mW'Ufl-:ju'j~tl'\..!ff-:jfllJ~~f1'jfl'UfI€llJ~!'U'\..!€ltlm-:jlVlllJ'U'j1J'Vlff1'\..!fl1'j !'If 'V'l'j'U.u'j~tl'\..!tW C}1-:j~~•••••
11] Cj/ d d ...'1 QI~ I ~ Q.I IGf tI ~ ~ 3J l.rJ 1 ~ 1
!~m 'V'll~m W!~'Uu 1£l~ltlfl'UlVlm lVl'Vll-:j'jm'Vll'\..!'\..!£l-:jfl£l!'\..!!tlWC}'llVll!'V'l'jl~ ~ !'If'j tI !lJ'\..!£llJC}1fl'V'l'j'U.

q q cu lU

1J'j~tl'\..!fi£l'jtl VillMhjffllJ1'jtll~iY'Vln~~ !rlfl!f)~fl1J'~mlVl••
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9.3%

5.0%

75

\9ll11l~'Um'l"l'thdltJ

\9ll11l~'Um'l"l' 'JJ~h.:!'lh~I'Vlfl

o 10 20 30 40 50 60 70 80

111fl fl1 ~ ~ 4.4 ~ 11';h ff ':l'Uhmj H'1'lJlJ~m 'j 11~lJ1'1<NlJ ~ fln lrl fl ihnm'B ~mluJ lJ1 fl ~" ..
'JJ •• '" 'JJ .1 0 -;;'I'JJ "j \Ii 'JJ I

~~'jfltJ(l~ 75 'jfl~(l~lJ1U~'Vltl'U~ 'jfltl(l~ 9.3 \9l'jlll~'Ufl1~lJ'j~1l1lJ'jfltl(l~ 6.4 fl'UG"j I~UmJ1

'Ufl'1lJ1'lJ'jfl~U~'Vl6 1J1'Ufl\9l'jlll'Vl1~..rfl~1JB1J'~m'jlJ1'U'tHIh1J~m:l1ltfl~~'Ufl1~ ~fltJ(l~ 5.0 \9l'illl

_ I '" "''''> 'JJ 'JJ d \Ii. 1 I _ I 'JJ d \Ii 'JJ I , "'>
(l''Ufl1~lJ'j~fl'U')j'l\9l'jfltl(l~ 2.9 U(l~'Ufltl'Vl(l'~\9l'jlll !lJ\9l1~lJ'j~t'Vlrr'jmm~1.4 ll~m'U !~11'f11'Utl1J•• . . .,
ffl'U '1'\1ui'Ufl~fl'U111L1J1l~1J11'j ~~t111J1(lljjfll~1J'I'hm'Vh,r'U

"

80

60

40

o
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~lflfl1V'l~ 4.5 'V'l1J'hf~fl i~tJij~U'W~lhlJ1mfl~~~~tHJ~~ 53.6 'jtl'l~'l:Ulg'WG'J

1~wi~~mtl'l~tltJ~g; 31.4 ~lflihtJ iCJJlHl\1~tltJ~~28.6 U~~1'Y1tJ~tltJ~~17.1 ~~I~'W1111:l'Wfll'j~ .
I iJ I j1 ,

1Jtlfl~tl ~lfl H'vhrw1~1J~fll'j U~1Ifl~ ml:U~ 'l'V'ltll~ ff1'WH'1~1J~fll'j~ ~~ltl'l,r 'W:U1~lmhl~.yj ~'l.yjtld<u cu c:u cu

l'W~lU'I1tl'l~i~I~'W ~~tl'W'Wlmu ff1'WihtJiCJJllW1U~~1'Y1tJ11:l'W~tl~ff~1'lUH~'l1~" . ~

91 •
o QJ'.d, QJ ~

mu lU fl1 'ln1Jl1'U'U1 f111

53.6%

21.4%

4.3% 7.1%

I-~~-----~
I 0 lJ1f1j~u'H1 I

I_ 1112 f1f~

I 0 lJ1 3 f1f~

13.6% : 0111 4 f1f~
_

' ~.J ~_II ~1111f1f111 4 f1H'Il'U!ll

. " ,..::::S. tjJ 0 QJ QQJ ~

fll'V'l'YI4.6 'jtltJ~~~1'W1'WflH'YI'j1J1J'jfll'j

'" ~" " '"1:::Y1'Ufl 1 l1J'tHft 8 &;)&Uf'JW.fllft'U1fll1

\9l1'jl'l~ 4.8 'j~~mnl:U~'l'V'ltll~ l'WflWfll'V'l1J~fllm~~~~l'W•
~" '" iIfl 1 Ulft '1ft 8 &;)f'JW.fllft'U1 f111YIlU

f111:UI~tliltl1~11'l1~f111:u1J~tl~fitJ

fll'j 1'11'f111:U~fllU 'Wg;-Wl1Jj fllll~

3.95

3.65

3.69

3.91

3.72

3.78

fll11J't'i1JU.I

:u1fl

:u1fl

:u1fl

:u1fl

:u1fl

1Jlfl

79
73

73.8

78.2

74.4

75.6
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5.0

4.5

4.0

3.5

3.0

2.5

2.0

1.5

1.0

U'VfYIU4.14 'VW11Jl€l3.80 lhu~1 3.72
'j} QI QI rI I jJ ..•.loIQQI~

~flfllff:U'Vl'U1i- fl11~€lWI 3.69 1I1UUl 3.65 'I1~NlJtl1J~fl11 3.64

1~1'l1\brilgfl.l,6 3.43 1'tUM1U~';1lJ'WUltna 3.42

YfUfl~lUl~Ut1J.€l3.30

1I1flm'Vl~ 4.7 'Vl1Jln~~'IJfl11lJ.w~'Vl{) '1'O'lJ{)~~i'1J'IJ~m1~ii~{)~'l ~ 1J~fln {)~'l 'U

1~~'IJlJ1fl (illil{V1fftfl€l lJ1flfll1 3.5) t~V~(;l1~'IJlIlmJlfl't1'!eltl'~Ufi U'VlVlV'VlVl'lJ1€l'Vl'l!fl~l'U

~{)~'JJ'\P11'Vl'l!ml'U\,!flf1\iYm~''Un - f111\P1mfl t~l'l1'!l~~lVm t~1'l1'!1~~{)~t1a'JJ'~fll1

m~'IJ~m1~iifl11:u.w~'Vl{)'l1l'l'U1~~'IJtll'\..!flm~ (iltil{V1fftfl€l 2.5 - 3.49) '~ufi t~l
OJ

'j) d d 0' Q.I tjJ I Q.I d ...1
'11'UlVlWfl9H1V 'Vl'Uml'U H'll'1U'VlVl'lJ1€lU€l~'Vl'Uml'Ut'lJ'Ut lJ€l

OJ
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. "
~lfl~1'W1'W11'U1HH)'UmlJVii~i''U ~lfl~i''U'U7f11'j 1'W~h'Wil i~l1ri rhi'mn'YHJ1'Ul"

'"" ..
11~'Un'Wi1J~1'W1'W4 'jlt1 ,yfl,nJlfl1'ji~i''Uf11'j1Ji''U1JH1'Wl~fl~'lJfl~fl11lJ~~flWI 2 'jlt1 u,,::n•



,
<::l

'UYIYI 5

tr'i'lJtn·{j~~ 85hhl~Nfl Ufl~,y8&trU8UU~~

fl11tl,h

h,\ ~fl1] 'il~1J'Uiitll'j u'\i~'l'T'U'Vl1~~'jn'il~~'Uu 'j ~ 'O~rlfl'j ~'j n'il~'il~ff1111Hl~1'j ~fl1111'~

1m tlU 1'Utllm'\i~'l'T'Uu,,~'O~'j'O~'~ 'U1"f)~'jn'il ~11~'U~'O~ii'j::uutll'j Hi;9'liY'U~lU"::1I~tll'j~ii

".ci ." 'JI ,~ fW d QI.ci .4 ,

fJWflWI~ 'j1fl1\lf1 U"::9'l'OUff'U'O~9'l'Ofl11119'l'O~f)1'j'U'O~~f1m~J'r1'Ul1m'Of)'t1~llfl1111tl~'H~\"\~~

..; •.• _Id _I ,d '" '"
1.•••V'j 'O~'jUf)1'j llJ" tI'U11lJ"~V tl1~'j 1~1'j19'1111fl11119'l'O~f)1'j 'II'O~"f)fl1••" .

1i'j n'il h~.•.•tl1U1" l'U 1]'il'il1J'U l1~fllfli' it U1" u,,~ 1'0 f) 'If'U9iH1J~1J'U~Wl'U1flWfll .•••
q q dd q q

A ~ Q.I ••• 0

U'jtll'j lltll'j'il~'j::lIl1fJWfll""9'l111 ISO (InternatIOnal Standard OrganizatIon) U"~'U1'j~1I11 HA
.r:!I QI ,. Q.I t, a ~Gl3l"qgJ

(Hospital accreditation) fl'O f)n'jll'j'O~fJWfll"" LH .•••tl1111" 1l1.•••Wl'U1'Otl1~9'l'01'U'O~1••••'0 L'HfjL'lf

1I~tll'jiifl1111 ~'Ul'ill 'Utll'j ~u"i'ml1'11'O~'¥ill~l'U U,,::iifl1111.w~ .•••V1'il'O~l~~~,,!~ 1'Utll'j 111

i'lIl1~tll'j
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.
<4-4 -4 1 ~" ..• Ill""" •••

1.1.2 I'tYBfff)'H1fI1UJ'tH'f'IfJfJ1JfJ-3Ij,,"V1fll1 lflun U'Vi'YItJVW11J1" 'Yt\JnHW
d _I QI 'JJ QI QI 'JJ Q.I QI ~ QI" I " "

t'\J'WtlJ" 'Vi'Wn~l'WlH)~'U~'j 'Vi'Wn~l'W"nfl1""lJ'Vi'W1i- f11'j~"lfl 'Vi'Wm1'W~'lfltJ'VitJ11J1" t~1l1'W1~ ~
4" ...1.QQI.oC:lo 'j/ "dCj/ d rI tJJ 'JJ.d ~ 'jJ 3/.d,
'YIlHHlJ{J'U~f11'j t11TH'W1'Y111fl~mnC)ft'j tJ t11111'W1'Y1f11'jt~'W t11111'Wl'YI1l1tJtJ1

., .., ,
1.2.1 u1::'IIlfl1l1iJ::f11fJtJH

• I dI '" ••••• '" .'11) JJ 'j:: '111f) 'j (Population) 11111tJ~ ~ ~ 'j 'U'U'j f11'j '\Jfl ~U~ 'Wn ~ lJ 1 tJ'Wfl n

h~'VitJ11J1,,'U~i'1l6tJ'j~iY'YInn'lf ~l'Wl'W~icN'U~f11'jlflmll~tJ 212 fl'W~fl1'W. ~

2) 'IJ U 1~i1 f){h.J (Sample size) ~ II~1 fl d H U'U'U Stratified Ramdom

Sampling lfltJ'\J\J1fl~lfldl-3\lnfil'tf\Jfl~'j::~'Ufl1111l~mt\J 95% u,,::ilffi1fll111flCl1fllflgfl\J 5%

11::i~~lfldl-3 140 fl'W

3) :;11f) l1lGfl f) inui N (Sampling Method) i cN1~lilfl n ~ 1 fl dH U'U'U

t1l1::~-3 lflmilfln~lfltlH~llli''U'U~f11m~'W n~iJltJ'W flnl 'j -3'VW1'U1"'U~i'1l6tJ'j::ff'YInn'lf ~1'W1\J~ ~ .
.d 'JJ QI ~ i ' QI d. Q.I 1140 fl'W C)f-3l'\J11l1'j'U'U'jf11'j 'W'lf1-31'W'YI11-17 n'WtJ1tJ'W 2546 n"l 09.30-11.30 'W. fltJ."" •..

'YIflflU'U'Ufffl'Umlllll"tJl'W":: 20 'lffl•·1.2.2 lfJ1fJ-3iJB1ufllnll1ijtJ lfltJicNu'U'Ufffl'Umll (Questionaire) 1~W11-3U'Wl· ~ ~
Tl1mll~lmh~l~'W;:h.1J111.yj~-3i1' mJ-3flflmil\J 3 ffl\J ~-3i1

"
ffl'W ~ 1 d~l\JTl1mlloU'flll"fl W" nfJ W:: ffl'W ~Ifl fl" U,,:: oU'flll"..rl i tJ'\Jfl-3

qJ q ~ qJ

ffl'W~ 3 U'U'Ufffl'Umlll~tJlti'Ufll111Vl-3'Vw i~flWfI1'Vimlf'U~f111. ~
~ ~

~ "dQl oQ Q,lA

1.2.3 fll1lflV11V11JJ1JBYiJ 1l'\J'W~fl'Wf111fl1l\J'W-31'Wfl-3'W. ~ .
1) Ul11VVffVV011Jri'thiiu lfltJTl1U'W~lh1l1nm~116.yj,j~mn

2) Ul11VVffVV011Jfillfvllr.Jwf171lfflJil1mU (Interview) ~1l1i''U'U~f111.
I QI I ~ 0

~111n"ll~lfl tJl-3'Y1f11l1'Wfl•
..• '"1.2.4 fll11lfJ11::'I11JBYiJ

~ fj/ fj/ 0 y dlll 'j/ Q.I

tllfl1 l'U nll'\J flll" ~1nu 'U'Ufffl'U Olll U" 1 ~:: \J l'\Jflll" VI lfl 1l1" -3111ff~ ~

.
""fll111~
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.•..•..
1.3 FH'lfll11~f.J

':1" ••• ".'1 T 4 ••••". I •••••.•• ~1.3.1 1J''J/1J1nl1I1NUfllJu'JtJUf)fl H'tVtJ11JU'V113JtJU1::f1'Y1fH'J'J/ lJfl11lJ'Vi.:j'YHl

illilJflWm'YflJ~f11')1'W,)~~1JlJ1fl dhfl{'Vl~!fl~ lllflfl'h 3.5) ~m.m~ 75.6 1~t1ijfl11lJ-W.:j'YH)11l•
"i ' '" QI dlJLLf\~::~l'W ~.:j'W

fl'W~1J 1 fI11lJ1~'f)~'f)H11.:ji1lfl11lJ1Jm)~fitl ~'f)t1~~ 79

fl'W~1J 2 fll')~'f)~l,)LL~~~lJl~'WTim'Vi ~'f)t1~~ 78.2.
Q,I QI oe:I 'j)

'f)'W~1J 3 f111lJmlll~~lJ'\J'f).:jmfl1')~m'W'Vl ')'f)t1~~ 74.4
•.••.• d 'JJ
'f)'W~1J 4 f111lJ~::~1m1~m1 ')'f)t1~~ 73.8
...... 1'jJ 9J 0 0 •••Id "
'f)'W~1J 5 fll') 'I1f111lJ~fI1U'W::'WllJ,)fllll ')mm:: 73.0
" .•..••. ".'1 i' 4 ••••".1 ••.••.••1.3.2 1J3J1'i1J1J1fl1111NU fllJ u 'JtJ'Uf) fl' H'tVtJ11l1aV113JtJu1::f1'Y1fU'J'J/lJ f111lJ

-w.:j'Vi'f)1111'Wfltum'Vi~1,r1J~fll')1'W,)~~1JlJlfl dhfl{'Vl~lfl~ lJlflfl'h 3.5) ~'f)t1~~ 72.6 1~t1ijfl11lJ....
"-w.:j'Vi'f)1111'WU~~~~1'W ~.:ji1

fl'W~1J 1 U'Vi'V1Ur'f)t1~~ 82.8
•••••• 'JJ
U'W~1J 2 'Vitl11J1~ ,)UtI~~ 76
Q.I QI Q.I "Q.I 'j)

U'W~1J 3 'Vi'Wfl.:jl'W'I1U.:j1J~,),)UtI~~ 74.4
QlQI QI !llQlQlo' 'j)

U'W~1J 4 'VilJfl.:jl'W~flfl1~lJ'Vi'WTi- fll,)f\m~ ,)UtI~~ 73.8.•.
QlQI 'j) v,d",. "
U'W~1J 5 11l1'11'Wl'Vl'l1U.:j1l1t1t11,)UtI~~ 73

QI Q.I $I rJ1 d ...IQ QlQ 'j)

'f)'W~1J 6 11l1'11'WTVllJg1J~fll,),)UtI~:: 72.8
Q.I QI 'j) 'JId .Q 'J/
U'W~1J 7 11l1'11'Wl'Vlfll,)1.:jlJ')'f)t1~:: 70
•••••• 'JJ 'JJ.el 'JJ d " 'JJ
'f)'W~1J 8 11l1'11'Wl'Vl'l1'f).:jl'flfl9f1')t1,)UtI~:: 68.6
Q.I QI QI tit "

'f)'W~1J 9 'Vi'Wfl.:jl'WH'll'1t1'Vitll1J1~')'f)t1~~ 68.4...
QI Q.I QI d ...I"
'f)'W~1J 10 'VilJml'W1'\J'W1lJ~,)UtI~:: 66

QI .QQ/" I " ~ JI • ,'JJ1 1'" I'Vi'Wfl.:jllJ1J,)ll'Vlfl1'IJlt1 lJlflfl11'\J1')1'll'f11,) U~::l1JlJH'f)'f)flfl1 'll'1l1t1 'Wfllnfllll1'f).:j U~~.:j11.•.

~i'1J1J~ fll') t1UlJ1fftlfl11cN~lt111'VllJfll,)icN~1~~fll,)~'W'l l';lJ oUf\')'VlU.:j30 1Jl'Vl 'I1j'f)oU~,)1J')~nlJ

•.• .ok 'JJ ~-11'JJ ••• .ell •.. 'JJ d 1 ~ 'JJ •••~.:jfllJ 9f.:jf\'f)~llJ 'll''lJ,)f11,)'Vl').:j'Vitll1Jl~'\J'f).:j')! 1'Vi,)1::f\'f).:jfl1HI11lJ~::~1m1~1,)1 lJfl1') l~,)1J
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1J~ f)1'j ffl'H i' 1J1~(l 11'j ~ ff.:jfl '\lfl.:j f) 1'j i'1J1J~ f) 1'j tY1'Ui'H ill'il~1J1i'1J1J~ f)1'j Lrlflij fllf) 1'j L~1JiJ 10
• u

oJ 'J/." "" 'i" " i.11 0' 'J/' '.'1" ~!IC)f.:jfffl~mW.:jf)1Jfl111Jfl~'\lfl.:jfl'Uff1'U mY11 'il~ u 'j.:j'VW11J1C\'Vll1Jm 1Ju10 Q~'U'UH10f)1'j

~C\l~'\lfl.:j h.:j'VW11J1C\IKfl.:jijf)1'j tY.:jLff~1Ji,r ~i'1J1J~f)1'j i~11i'1JL11~o'U'Vtq~f)'j'j1Jl1'U1J1ff'U i 'ilf)1'j

.I 0 ~Ii'J/ .1
~'j1'il,,!'\lfll'V'lU'j~'illU mnf)'\l'U

~i'1J1J~f11'j~ ~f) 1H'VW11J1C\hWij~LL'U~1111JllJ1f)~ff~ LLff~.:j'".h~~LflO1J1i'1J1J~f)1'j
tU 'U IV , ..,

•• d! .1'.1 oJ 'J/ ." I 'J/ 'J/." "" "" <lI i'" 1 d 0

1Jf)1Hlflffl'j ulf)~flulf) C)f.:j'\lfl1.dc\~.:jf)C\11mfj'j1J1J'jf)1'jLf)~fl111J'Vt.:j'VW'ilf)1J 'j .:j'VtOl1J1c\f)'il~'Vll

i ,rLn~~f)A'1':il0i mJ'l flf) LL~~l~i'1J1J~f)1'j i1J11'j~l11Ji 'iln'il~ijr-'IC\~fl~mffo.:j'\lfl.:j 1H'VW11J1C\

ffl'Hi' 1J~flg'U 4"l ~ i m\'L~o.:j L'lf'U 1'Vl0 iho 1caJ1HU 1 nU.:jfl.:j~lLrI'U IKflnh~flLafl.:jL'Vt 'jl~f)"'1J
I ••

" ..
LiJl'H1Jl0ij'H C\1f)'HC\10 'illf)f)1'jffml1~l'U 1'Ufli' .:j-rli'1J1J~f11'j ~h'U i'H qjLrI'U~f)A'lLfh -rllKfl.:j1Jl~O
." .

L'UO.:j L'lf'U~iJ10 h fl L~Oi' .:j~H'l L'lf'U L1Jl'H11'U fl111J~'U 1C\ii ~ \(.:j hfl '~-rllKtN1Jl~ Of)'~

~ 'J/ i • oJ!1 'J/ ." 'J/' i'J/i 'J/ d .,:. 'J/
'jO.:jc\.:j1J1LlJ'U~f)m 'H1JC)f.:j'Vll.:jHl0~C\1~~fl.:j'Vt01011J'jf)~1~f)mLf)1 1 'H'Ul'U'Vl,,!~ LLC\~L'Vt1J~f)m

i 'H1J1J1Lr1'UC\f)A'lLfh i ,r1Jlf) ~ff~~ .
i'Uf)1':ifff)~1i1.:jfl111J~.:j'Vt0 i'il i'Uml.lfl1'Vt1J~f)1'j ~i'1J1J~f)1'jtY1'Uimuijfl111J~.:j'Vt0 i 'il

• OJ u

i ." 1 ,,;a "l'J/ i <I'J/o ."
'U'j~~1JlJ1f) ~mQ 'Vtl~fl111JL'l1fl(l0 !11H 'il'illf)LL'Vt'VlOr-l'Vllf11'j~LLC\'jf)~ 1 LLC\~fl111Jff~~1f)

~ OJ

'j1~L ~1 'Vt0i 'ilfi1Jf)1mff~.:jOflf)~l'U f)1'j ~flffl'j LLC\~ff1Jl~''U1;fl1'Vt~~'\l0.:j~i'1J1J~f)1'j~

3.1 tJWfll'rm1fl11'll8~h~VUJml'j;1

~ ." 'I 0 ." d 'J/ <lI 'I 'I 'J/." 'J/." "" ~ ".1
LlJ'U'H1&'ilfflflf\!'Vlff'jl.:jml1J'Vt.:j'VtO &'il&'Hf)1Jfj'j1J1J'jf)1'j Q~'U'Ufju'j~f)otJf)1'mC\~

'J/ "" 'J/ 'J/ 'I 'J/ J!'" "" "" 'J/ t/." ""
fjtJ 'j'H 1'j ~O.:jff'j H1J 1~ 'j! l'U &'HffO~fll;10.:jf)tJL'Vl fl 'Ufl1'lflf11'j LLC\~fl111J~0.:jf11'j '\lO.:jfj'j1JtJ'jf11'j

i,r ~i'tJtJ~ f11'j Ofl1Ji'1J1J1~'j! l'U 'Vll.:jf11'ji'f)~ 1'VtOltJ1C\~L~01.,j'0.:j i~LLtl 'j~tJtJ~\Pll'U lfJWfll'Vt

1H'Vt011J1C\ HA (Hospital accreditation) L~'UIK'U

':'IV'"3.2 rjn'i'U1fl11

1~mQ 'Vt1~ff1'\l1'H" f)'Vl1.:jf) 1':ii' f)~ 1'Vt01tJ 1C\ L'lf'U LL'Vt'Vl6 'Vt011J1C\ L'VlflUfl f11'j

LL'Vt'Vl6i' .:jih'Vl fl U fl 1J'il'il1J''Uij 'H" f)ff~ 'j f)U fff)~ 1~ ma O.:j L~ mntJ fl~ LL'U'Uff~ ff1J 111' 11~ 0. ~
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v••..• '"3.3 fj1'lJ'lJ1fl11

'JItl 'JI '" 'l "1 'JI.., tl 'JIrj ~:: flfllJ f)1'm'C\:: rjlJ ~'\11~ 'IJfl.:J t H'YHJ1lJ 1M11~ t~~ lJ'VI~ llJ ~lfl 1fl'IJfl.:J~flfl1

11t'IJ 11~i'lJtl~:: lfl'lf,r ~lfl~.:J~ t~ 1Yl1M' tl1J1flU' flm~fl.:J 'l~ t~fl 'l..r 'VI~llJlPl Hii' ~.:Jfl1~ ~::t~lJ

q QJ 0" ~ SI'" 4C::lI JI ~ I QI 0 tJJ
3.3.1 tn'iUfJVI'iVft l'iB.:JI'ifn.Hn OPj'iVV'itn'i/fJ om m ~ ~:: t1J'Ufl'C\fl.:J~ lJ f11~ fl.:J

t'1fl'U 1'VI~ff'Vn1'\11fl~~'Y'ltrfl.:J1'U Hflflfli'mh~fl.:Jt~fl'U

.c( , U .ct. d "_'1 "
3.3.2 tn'iUOfjB.:J'iVrt'nUftVll'HU'fJB.:JPju1tJUfj:t90ft1.

"'" ..!I "'" If_I .., Y3.3.3 UftUOfjH'H'iBVftftfj'fl 3 IUtfVlfJtJOV90ft1

..!I ••.•• "Y..,' ..,
3.3.4 tn'itfVlfJtJ'H'iBilUn UJW90fl1V11flBfl1

3.4 ~1.h::fltl'lJ fl11 11 ~'Vttl1'lJU'

~fl.:J'Y'lfl1 fl1lJ t~ lJ d1'U mfl.:J1Pl 'C\1~ 1~flfi 1U .:Ji).:Ji] ~ ~fld1'U tl ~:: 'tYlJ'VI1.:Jfl1~1Pl'C\1~

'" .., "3.4.1 Product (NfjvInWcrI)

1H'Y'l fl1lJ l'C\t~ 'U1i~n~~ij Product t~ 'U~ tl UlJ lJ 'IIfl.:JflU lJ i f)1~ (Service). ~
'JItl 0 ~ ~H ~::flfllJfl1~f11~f11'U.:J~.:J~

jI tt jI Q jI cv d4dtl '" '" '1 'JI 41) lU U f)1 S' I'H V S'f)1 H/1 Uf)1 nmn 'tV(J 1V 1'i1 'VI~ lJ ~ :: 'tY'VI1ifI1'Y'l '\'It '\1'Utl

fl'h 1H'Y'l[J11J1'C\tflfl'lf'U~'U"1 ~fl~'lm~/tfifl.:J

'1 ,: 4 ~ 0' ci.J QI 01

(1) 'C\.:J'VI'U 'Uf)1~ CJ1mm fl.:JlJ fl U'C\::fl tl fl HU 'VI1.:Jm'm 'Y'l'VW'VI 'VI'U'tYlJfl••
t~flt'tYilJ'tY~ 1.:JfI1'Y'lrrfllltUtm::f111lJ~'U '1~'1'UlJ1IPl~! 1'U

"'l 'JI tl 'JI ",J",A '" '"(2) f1tU::U'Y'l'VW'lJfl.:Jt~.:J'VW11J1'C\lPlfl.:J ~::flfllJ~1flU'Y'l'VIfl'VIlJ'lfflt'tYfl':) lJ

'1 QI A cf".J , cr do 'l'JI'"
f111lJ'tY1lJ1~~ 'Uf)1~mll1 lJU'Y'l'VIflrjt'lffl1'1f1q}'tY1'IJ11Pl1.:J"1mfllJfI'llJ'VJfl t~f1 U"'::lJ~1'U1'U '\1t'VW':)

QI QI' "01 Q

'Y'lflfllJ 'tY~'tY1'U'IIfl.:JH~lJlJ~ f)1~~
~ .

2) nfunn hrU1nnifJfIfvv1nn IPl.:JU~t~li'lJlJif)1~~'Um::l1.:Jflflfl~lfl

(1) f)1~ ~fl'Ui'lJ~lfl'Y'ltr fl.:J1'U f)1~ 'l..r fi1U'U:: 111 f)1~'lf1fl'IJ'U01mfl~fl.:J

i~~1.:J"1 'IJfl.:J~i'lJlJif)1~ 1 tliJ.:J..rfl.:J~fl

(2) mw ~i'lJlJ~f)1~ ~ij'Y'l fl1lJ1'C\t~1~U'C\ ~fl.:JfI flflmlJ'VJfl.ut'{'IJmf)1~

3) nn1~u1nnd'JUl~1I

(1) 'l..r'lJifl1~~~fl'Utltl- flrrlJ d1'\1i'lJ~i'lJlJ~fl1~tL'C\::W1~~ ..
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4) nl'ift'fNil1'tni'nmu

(1) fl111Jl~fli)fl H1H'l1 ilJfl'llJtll':ii'm,l1VW1U1c\

fl. ~ llJ fllfll':i 'C1mu ~ li lJ 'C1,jt1lvnj 'C1:::fllll11C\:::ijfl111J'C11tHllJ

'U':i':itIltllfl'flltlllJ11c\:::flltllJflfl 1':i~"'W1U1C\ijmllJ~1J~lJ 'C1U1t1f11

'j/ .1 "..l .a ..l 'I 'j/ •.••.•
'\I. 1I1lJfllJfl':itlUfl':ifl~lJfllmfl~ l'lfVllJ'C1lJtI•

'j/ ••• " -fl. 1I1lJtll l1'lff1WCVl'Vl1~tll':i11"'fVWlJflWfll'Vi•
(2) 1JflC\lfl':i

tI .d4 do .c::I d 0

fl. 11'Vil'W'VitllU1C\ 1J'lffl1'C1t1~lJfl111J'C111J1':it'l'C1~lJfl111J'lfllJ10l
•• u

l11'Vil:::1 ':iflfl':ifl'UflC\lJ'Vlfl1 ':ifl••

(3) lJ lt1U1t1H1tI'u~m':i

fl. mllJ~m1f16~fl1'lfl~'Vi 11'Vi'Vl6111t1~hj~~"l'l~'Vhfh 1 ':ilYitl~flth~•
••ll1t11

"I ''I 'j/ '" 'j/ 'j/ •.• """ 'j/.I "" •.•"" 'j/'\I. 11.11'HfllJ 1'\Iflfl~':i'Utll':im11111ml:::'H 'Vll~'Hfl~lJ f;]'Ufltll':i1l1t1

lfl~fl~iJfl':ilmll'Vi~ ll1t11~~11r1lJ

llJ tll':i'U~'Hl':iflWfll'Vi'\lfl~tll':i 1,r'U~tll':i ~1l':i:::flfl'Utll':i fl1':il'hih~~•••
fl~fl1l':i:::flfl'U~~hTiOlflfl 5 1l':i~tll':i ~~~fl 11l;i'

u

• .,j "" ~ <!l 'I
1) WJ11JUll".fJflfJ (Reliability) C1H'H1J1t1tHfl111J'C111J1':it'lllJtll':i

, 'j/ •• , 'j/ 'j/ ..ill! 'j/ •.• l'
'H'U':itll ':itlt11~t'lflfl tl~fl':i'Ut'l1lJ f111J'Vl11lfIflC\~fl'UC\fltl1••••
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dd 4 d 4 4 ~ 1
2) nTi~fJIlffUfN'YI~ (Responsiveness) f1fl 1Jfl111Jm::~fl'ifl'i'W 'W

1 j/ 1 ~ d.c:t"1 ~ "" d3) nTi 'Hfr:mnfu f] (Assurance) 'l11J1t1tl~ fl1'i'VI'VI1J~ 'l1'U'ifl1'i1J

fI111Jfu"::f1111J","11J1'itl ~"fl~H)'Wfl111JiT'W1~1'Wfl1'i 1,r'U~fl1'i••
4) f111mifu fJ ndfu 1u (Empathy) 9i~~flfl f)1'i lfl1 1~ 1ff ~U"

"" d <V <V '" j/ .1 ~ ..••• 4 .1 ~5) Il'mTi'YIffUNff l~ (Tangibles) lJ'i::flfl'U~1t1 lf1'ifl~1Jfl fJlJmW

'¥i1J~1'W~"fl~ l1'W'lYfl1J"~11","1'i~1~t11n'Ufl1'i 1,r 'U~fl1'i••
<!l 0 "" "1~1 .1••..••• 1~'~ .J3.4.2 Price (nfJl) 'l11J1t1tl~ ~1'W1'Wl~'W'VI'If 'Wfl1'i11"flllJ"t1'Wl .•••fl ,.., ~1J1C)f~

Q Q,I 1I.q" .Clt, " ~ QI " , 1 ~ "" <!l 1 I ~ ""1
H"~tlWC)1 ","'WfI11m::'U'ifl1'i l~t1HC)ffl~fl"~fl'UH~lt1 'i1f11flV 'l11fl~f1111J.•••~.•••fl ~~VH'U'l tlfl••••••

"
'l11fltJ'l:: liJ 'W11 Hil~ ilw tli'/'U~ fl1'lU 'Wii fJ W~1 (Value) 11":: nfl 1,r lfl~ fl'l 'i tltJ '1::1t1'lf~ (Utility)

QI a 0 <C\.d I , •• I 0 " Q,I ••• 1 1 1f'.J "
1'l11J1::","1Jfl'U 'i 1f11'l1'i fl111'W1'W1~'W'VI~1t1 lJ fl1'l fl1'l1'W~ 'llf11","fl~f1" fl~ fl'U H"lJ'i:: t1'lf'W'VI"flfl1~::••

'lYfl1","'Wfl U'W::g'W'1 1~t11n'U'i 1fI1~ ~tJ 'i:: flfl'U fl1 'i f11'i1'h'l1~
.1 <V.I T j/ ••••• 1~~ "" "" ~~ I1) 1JjIl1J~.J f1Hffn.J'UfJ.Jnf11 l .•••fl 'l1~'U'if)1'ilfl~f1111Jlnfl11

1'i ~.•••tI1'U1"l~'U~li'fl~ l .•••tI1'U1"flf.h~"'"1J1'l1~"'"1JH" lm::iifl111JlrJ'W1i'i 'i 1J•
~ ". 1

2) mjlPl.Jj1f11 f11'i 1cN'W1t1'U1t1fl1'i~~'i1f11~h l~t1m""l:: 1'Wff1'W'¥i~i''U. "
'U~fl1'i ","11J1'itllm t1'Ul'¥it1'Un'U1'i~"" tI1'U1"6'W fl1'i 1~'U~1i'fl~ 1.•••t11'U1"f1'W''lY'WVfl f11'i ~:~~nfl1

I 4 1 ~d <V ~ ~ d"" •• ,~ .l,~ ~
tlflfl11'l1 'ifl'i1f11 fl"lf1t1~fl'Ufl1'i l,j'l11U.•••'VItI~11JfI"'WfI 11"::t11'V1f1'W~","l1J1'itlC)ffl""l ~~lm1'W••

<V ,. I d 1 ~d <V ~

~1t1t11mtl'Wflfl~1 lJ f11'i11::1J'i1f11fl"lfltl~fl'U'i1'Wmtltl1

3) 71if1ndfIlfhfnY1'tY01Il1ftd1.J'HU'1 11"::~l'U~fl1'il~fl'1 -u'VtI'1 ~

4) 1,rd1Uft~nf11uti!fIlIl~nTi ~"ht1qj'U1~'i1t1 1~fl","f1~f1111JtJ'i::11'U

1111'Wfl1'ifl'tl'U1J1i''U'U~fl1'i~lfl1 H.•••tI1'U1"flfl lm::ifl~~ 1111,r~g'W1J1i''U'U~fl1'i••••
fl'itU 1i'ifll1h~.•.•t11'U1,,~iifl1m~~.u'W "'"~ 1~fli'fl~lff1'W fl'ifl~~m~ 1,rl~1J•••

" . "
1) nTiIPl.Jnf11I'WfJnTid.Jm~Umj~ft1~ (Promotion Pricing) lrJ1Jfl1'i~~

'ilf111~V 1,r ~'Untlfl4flHil~nw tli'/'U~fl1'l1J1fl~'W 'A11n fl1'i"~'i1f11~lm1f11tJfl~ (Cent - off••
Promotion) 1~t1fl1'l~1t1"~'i1f11~lm1f11tJfl~ 1'lf'W~1~nl1fJ"~'i1C)fl1~ l~1J,jfl~'llf11 600

"4 A QI Q •••

'U1'V1"~'i1f111'l1"fl1 .•••t1~ 400 'Ul'V1 U"::fl1'i~~'i1f11~11Jl'V1fffl1"'VHff~ (SpecIal Event pnclOg)
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" .
n~fll'HI::~~'jlm '\ ,r~hn'h.i1m,jn~9'IllJl'V\flfllfl~lfl'l:l~1~'l 1'lf'tJ 1'tJm'UHI'U h~'YHn'U1fl ilhf~
~ I ~ • ~ d
1'tJ'YH) 1'tJ11lJ 1'tJ1~n

"2) fI11 i.Jnmf11 miTJJ 7.11::cnJNSfl,rifUCn!U 1n 11

fl1 'j n Ht 'tJfl 'j 1fI1 ff 1'\1i' 'UiY'tJf{1'\.11tI fl1 'U (Product Bundling) 1rJ 'tJ

nfltl'YI1l fll'j nl'\1 'tJ~'j lmiY'tJ A1/'U7fll'j '\1flltl'lfU fl 'j 1lJn'tJ11:l'tJ'j lm~ 1fl'l:l l~flm::~'tJfll'j"lti 1'lf'tJ
q q

• .c:k I~ dev,7J.
(1) fll'jflflfl~l1'U'Ul'I1lJ1~lt1 G)f~~::'j1lJm'Uml'jLntl1mJm'\1fl~ mtl1

•.•. 1 01 0' • ,.. I ..ci I Q,I 7J
mfJ1JmWfllm'YfVW m'\1fl~flflfl~ mnWYW1'U1fl 11fl::'j1lJU~m'jn'l:ll'YW1'U1fl"fl~\ln~1t1

(2) fll'i9'l'j 1~"l"fl1'YHrJ'tJ package 1~t1'j1'JJ1fll~1'U7fll'j"fl~fll'i9'l'i1~

••• ~ d'" d 1 '" '" 1.1 '"1flflfl 1Jffffl1::: mnG)f1'itI 9'I'i1~'jl.:Jmtl 9'I'j1~'\1llJ:::1H fltllJn ~:::lJ'\1fllt1 1J'j11mlJ11fl1119'lfllQ

y. 1 I~o' Q QI

1m:::ffm'tJm'Yi~1.:J'l "fl.:J\lnm 1'lf'tJ 'l1~'Yi'tJ!1'tJ 'l1~nfl'tJ11l'\1 'l1~lJ19'1'i!1'tJ'Yi1fl'l:l 'l1~1t1'Vlfl.:J

(3) fll'i9'l'i1~~lfl'l:l~'tJ'l 1'lf'tJ 'JJ19'1'j1~i'n'l:l1 hfl..t11,j 1~ff'Vlnnl'i

"'" d .1 d " d , " ""9'I'j1~'Yi1fl'l:l 1"ll''tJ9'I'j1~'\1llJ:::1H1JlnlJ~fln lJ:::1H19'l1'tJlJ lJ:::1H9'lfllJfln'\1lJ1n ~1t1'i1mfl~'Yi1fl'l:l~ ~

r a' <Cll JI <Cll

3.4.3 Place ('IIB~'YINfJ1"i 11mUlfJU~::fJ1"ifl"i:: 1J1fJi1UfJVlJ"ifJ1"i)

m'j ~~ ~1'\1'\11t1l 1:I'tJi1~~t1ff1TlU1~flfl11lJ ff11~~'Vl1.:Jm'j 9'Ifl1~11:1'tJnl'i ~~ m'i..
~1~t11,j'fl.:Jn'U~H~9'I/m,r 'U7m'j fI'tJnfl1.:J '\1'\11t1.:J1'tJffU 'Uff'tJ'tJm'i m::: ~1t1iY'tJA1/'U7m'i 11fl:::~i''U

~ ~ q ~

'U7m'iflV1.:Jij,j'j:::iY'Vlnm'Yi ~'tJ'Vl'tJ~1 ~i''U'U7m'i~.:J'Yifl '\~ mw 1i'jn~ 1H'Yitl1'U1fllrJ'tJ'U7m'i~
q ~ q

19'1u,j 'i:::ff.:Jtl'" fl.:Jm 'i flfln 11'U'U'lffl.:J'Vl1.:Jm'i~~ ~1'\1'\11t1/'U7m 'i 1~ 11ri
q

'" " , "'1 I1) mfHrn.Jm}'Junm &'1111

1,! 'tJ1,j ~nl'i 11ff1.:J'\11~'U71fl m 1t1' '\1~ 1'lf'tJ 'cN'lffl.:J'VlHH1'tJ 'U7'l:i'VI~. " .
,j'j:::n'tJ~19'1 1~WH1'tJ~111'Vl'tJ'U7'l:i'Vl,j'i:::n'tJ~19'1 nm:::~lt1''tJVf'tJVi'm''lfitl~ 1~w'~nflQ'Vl£fl1'U~

n'U nl'i ri ~1ff7lJfl1'i" 1t1 1'lf'tJ ~i' 'U'U~m'i ~.yi1,j 'i:::n'tJ ~19'1n'U'U ~1:T'VI, 'Vlt1,j'i::: fl'tJ ~19'1 ~1'JJ1i''U~

'U7m'imlJ1~fl'tJ '"mlJ1in1J'''fl.:J'U71:T'Vl 'Vll.:Jh .:J'Yitl1'U1fl~::: Contact ,,r n'U'Vl1.:J'U71:T'Vl,j'i:::n'tJ

"''''' 1 .,k " ~ 'I 'I" '" " '" "" "l " .1 '" "''''' "" I '""ll'19'1 ~t19'1H G)f.:J~:::ff'i1~fl11lJ'Yi.:J'Yifll~l'\1n'U~lJ1'i'U'U'im'i l~lJ1n m'i1J'i:::n'tJfJ'U9'll'I1~ l'\111n'tJn
" ,

1~t1'tJ''tJVf'tJn l~t1~,j'i:::nfl'Um'i~fl.:J' ,j~fl~flfl'U~'U~'\11'i 1Hl~ t1'tJ1m:::~111'Vl'tJ'U~1:T'Vl,j'i:::fl'tJ;119'1~ ~

l~fl ,,r1 H'Yitl1'U1fl 1~lrJ'tJ ffm'tJ'YitJ1'U1fl~~l1fli''UH~'lffl'Uff''m'YiUm~ t1'tJ 1rlfl 1~i' 'U'U1~1~mnn
~ q

"''''' .,k ~ " , "'1 ,,\,,,,:, .x
fJ'U9'Il'11~ 9f.:JllJ 'tJff 'i 1.:Jn '1lJ\l n fIll'\1lJ '\11'YilJlJ1n" 'tJ

'" '" ", 'I "2) mfJ1mJ1~nmml &'I1V1'J'/.J1'tJ
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l-u''U1,j~f)1':i1J~l1l'j,j'j:: i1'Vl~fI1'Vi'\Jv~m'j~U~t1f)ti'll~hJ'\Jv~1J~11'Vl1..r

fl~vd'Ul'UlJ1f)~"!~ l'lf'U ffU m,.'4'U1..rijm'j ~~n'i)m'jlJrl ~lff~lJm'j'\JltlurimilJt1f)ti'll~lJ l'lf'U

"lJV1J1J\PI'jVIP ~~'jlm 1..rfi1J~f)ti'll1~mV1Jfli'l ~~rl~1J\PI'jVltl'Vi'j1'Uln~1..rfi1J~f)ti'11~tl1~1J\PI'j~ ~

i1'Vl~~1~1lrl'U~lf)~l~l~VlJ'lfV~'Vl1~

3) :h mtJ 'U'tV'U'IiU,"" '1n H 1j'infl (Alliance) 1~tl1~fl1mp n 'i)~'Ulrl 'U~1

lff~lJ'lfV~'Vll~m'j 1J~m'j l'lf'U 1J\PI'jlfl'j ~\PIfi1J1i'Ulm'j 'ViltlicJfV~1~1 1~m-«l~llJm'j 1~1J\PI'j'\JV~~lJ1
Q,I Clto ,. Gfj,JI • l' I .q d', CJJ QJ .J.q d,
'j1J1J'jm'j t~tl tl1ffl'U~~\PI1~1l'lf'U mm mml'i)llml::l1 ml1V~'Vif)C)f~lff'jlJfllllJU'\J~um~

1..rm'j ~llJjjvfi1Jll 'jn'i)1~Vdl~ij,j'j:: i1'Vl~fI1'Vi

4) 1.ff1i'llfJ.Jfl1'1l'li'1711o.J I'j'N1'U 1J~11'VlhW,j'j::ffl'U~l'Ufi1J'Vi,r fHl'U

U~~::UH'Uf)l1jV,j'j::ffl'U~l'U1J~m'j(UH'Uf)'\Jltl)'\JV~h~~l'UU~::1J~11'Vll~V1..rf~f)h~'Vitll1J1~
~ .1

lJ1f)tl~'\J'U

5) anf i1/1/flfH'I i'J 711 1~1~ f11'jrl~'; 11,j'j ::'lfltYm~'Un' l\P1tlf11'jvVf).
, ,jl~tllJl1jvrl ~UH'U~1Jl~tlln1Jm'j1J~m'j 1'UUH'Umh~1 '\JV~1'j~'Vitll1Jl~U~::ffl'j ::fllllJfl~tll

n1Jm'j~u~,,!'\JfI1'Vi'Vl1~',jnlt1M1'Ulvmff~1~1

• .&
3.4.4 Promotion (tn"i'iYfJ'iYl'irlNtn"iVlfJlVl)

".1 1' do I Y .q QI Ii d "HlJ'j:: f)V1Jf11'j 1ll'Vitl~U\PIff 'j H H~\PIfl Wen 'Vl\PIH\PIllJ fllllJ \PIV~f)1'j~ . "
~1J~lflfl m'j t1ll1'U~'jlmVi ll1lJ1::fflJ U,,::Uffl~l1l'lfV~'Vl1~m'j~~~ll1'\.htlrl~1J~lflfll •••h,r'U U~~ ~~...
••• 0 ~ ••• ,,~ 0 "'I •.•""""i ~ •.• 'I "•.• " .•••.•
tl~'i1lllJ'U'Vl'i)::\PIV~'"Vffl'j 'VllfllllJ l'\Jlt'i)f)1JH1J'jlflfllJ 'i)'i)1J'UU~::V'Ulfl\PI tl1'j1J'Vl'jl1J'\JVlJ"lf1tllf)1J~. ~
oC:ll'J/ .q 'OJ' .it 4
ff'UmU"::1J 'j f11'jVtlH'lf~l'i)'U f11'j'"V ff1':if11'j\PI"l~ (Marketing Communication) l1'jVVl'i) 'i)::

l~tlf)'h f11'jrl ~lff~lJf11'j\PI"l~ (Promotion) ~~lrl'UV~ft,j'j::f)V1J~~hfity6f)~1l1 d~ '\JV~rll'U

.1 "j ".1'" ""i .••
lJ'j::fflJm'j\PI~l~ (Marketing Mix) l'UV~'i)1f)~lJ'j::f)V1JV1'lf'Vi'VlHm'jU'Vi'VltlU~:: l'j~'Vitll1Jl~lJ

.cl .J" 0" A,.".c:ll 'J/ oCIl , 1'" d • Q 'J/
f)t)'j::llJtl1J'Vll1llJ'Vllm'jlCJl't:lWl'lfl'Ul'lfVu,,:: lVV1~ff'Um1J'jm'j\PI1~1 ~Vtll~lff'j l'lf'U ff'Ut'll

~'U1 h ~'Vim1J1~~~1~'Ultl1J1tlm'jrl ~lff~lJm'j\PI~l~ 1~tl1~,j'j::'1f1tYlJ~'Un'1'U'\JV1Jl'\J\PI~ffllJ1'jfl

"vb '~~~iJ
"'1!J/tdj} jJd j!CVQ,lrs' Ji_1 Q/Q,lcifjJ

1) fliP! ?11Jl'iJ m'U1'YIUflf11ft'1J'W'U'lil"'~fl1'i,",,'"liP! l'ViVlJ'j::'lf1fflJ'Vi'U1i'\JV'lJ"

l~tllfi1Jh ~'Vitll1J1",j'j::~l1'UUH'Uf)~1'Ul1-u'1 lrlVij ~lJli'1J1J~m'jl~llJlf11tl1'Uh ~'Vim1J1~~

2) ufI"'.J1inl'JodfJ1J'J"''1I'U 1'Un'i)m'jlJ~1~1 '\JV~h ~'Vim1J1"~~~~'U1'U

h~'Vitll1J1" l'lf'U m'j~~,j'j::f)l~,,!'\JfI1'Vil~f)~ 1'U~1'U1'Ul~f)
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3) l.,rl{WnfJn'j'W~N1 ~111ffllfl1':iti'-tJ'Vl1~~,nll~ lHl::'llll')j"uim\'lflt.l~

l'lf'U t11':i~~1H){~ri~lff~llff'IJfl1'Yiti'lHl'U t11'll'1~ t11':i~H)fl'\1,j1t.1lfl~tl'U~i 'Ul'Ulll ilmn::'ll''U,r•
'Yi':i'jfll ri~'U1~'U'Yill1ffl~ l'i 111.u':i::fl1~~1'UCltlt.lfl':i::'YI~

~ 4Q !J/ .d GJ jI , 91... 1 QI' 1
4) ]J'jfJ1FI1·nJllCl~'IJTJ'lJtl.JlfI'HNl'tf llflfjlJ':i::ff'lJflt.l~l~'l ~111 tlfllff

5) i~N1'tJfJ1'J]J1fJ1'Jl1'tJ'T'lJflHY i,rti'lJ'lJ~'l1'Y1~h~'l i'U~~'\11~ 1~t.I'jlfll

f1flYllfflJ l~tl i,r'Yi,rml'U'lJ~'l1'Y1 l~lll1i''lJ'U~fll':i'IJtl~ h~'VW1'lJ1Cl••
6) CI.JTCJJ'}JflJ lfJ1'jrmnjfl'j.J1'tJ'lJtl~ h~'Yit.ll'lJ1Cli 'U'\1,r~i1tlYlm{ il~t.Iffl':i

"j "j i 311 ?t dy., 4 .1
llCl::11':iffl':itl'U'l l'Yitl '\1 H'Yit.ll'lJ1Cll1J'U'YI~lIflll1flt.l~'IJ'U

7) i~'thI1]J 1'If'! l~t.I1ti'lJUH'Ufl~i ,r'lJ~t11'j~1'U"l'IJfl1'Yi ffm'U~~~'lJtl~

1 31 ~ 3Id ••.• "j ,31 .:, '_1'3131••.•1 .1
H'Yit.l1'lJ1Cl'Yi':itlll'YI~ffl':i::fl1111~lflt.l1fl'lJ"l'IJfl1'Yil'Yitl '\1fl'U'YI1 lJ ~~lIfl H'Yit.ll'lJ1Clll1fl'IJ'U





67

OJ , .,.

m:: 'Yl'J1·H'l'1lil'JW "l'\J VflflVitJBH".Jl'U1'J11fn1f11lil1Wq'll nl~1'YlVnJl11'WfI'J
o~.o::::t.rI rI Q,I'~'" Q,/ QJ rI

ffl'Wn'YilJVHl~fImn 'Uff ,H1'WfIl1n'l ::Vi'M'lflWC)'1 2544•~ .
n~'lf .ff'Uff'W1l1'muli11UU"::'tYqf;ft11UUBf1111uB.Jflftl1 n~~l'Yl'YilJm'Wm

o Q,I .q rI rI.c:t. Q,I

ffl'Wn'YilJ'Yi~W1J;l~mWlJm1'YltmW 2538•
mNm'J1.h::m)'U hflffmb, 'tY'i::'i1'J1V'J}'J}f;f1€1l'U'tYtJ1V1" mlJffl1'Uff'4'W'U~m':i"l'\J.fl1'Yi

m::'Yl':i1~ffllil':iW"l'\J 2541

~11':i':iW ff~tJlinlJ llJ;l::f1W~ "m':iffm::l1ff.fl1'Yim':ii~~ntJ1'U':i':iW1'lfl;$'Yi

m':iYW1'U1J;li 'Wm':iU~1J~,.."rl~'\Jfl~'YitJ1'U1J;l1'lf1;$'Yii'W1':i~'YitJ1'U1J;lff ~n~m::'Yl':i1~

ffllil':iW"l'\J" ':iltJ~1'Wm':i1~tJ "hl1nu"~m~'Yl':i1~ m~'Yl':i1~ffllil':iW,,!'\J 2545

~£l~ i l1tY1~fl~ff~ "~W.fl1'Yi'U~m'J~llJfI11lJfIl~l11~~ijfl11lJ fflJ~'Wnn'Ufl11lJV1~'Yifli ~i 'Wm':i

'U~m':i i' n£ll'YitJ1'U1J;l'\Jfl~'Yi':i::fin£l fll'Yilli i 'Wl1flHlhtJ i 'W1':i~'YitJl'U1J;lff~GJJ
• OJ

'U~m':i h~'YitJl'U1J;l 1JWcYi~1'YltJ1"tJlJl111'YltJl"tJlJi1~J;l 2541...
MitJ ff'W~1~"r llJ;l::f1W:: 'tYqf;ft'i'iU'Iflfl,,1uB.Jflfn'i VilJ~f1i' ~Yi 3 n~ ~1'Yl'YilJl11'WfI':i

h ~VilJ'Yi1'YltJ1Wl'Wl'YiliJ'lf2535

'4~i'1J6U':i::ff'Ylil1'lf h~'YitJl'U1J;l (2543 - 2545) f1gf;1il'U1U~';V1ftl14'ihtJUBft

':iltJ~l'WU':i::~li1

" d" OJ .,. "'Yi::tJfl1J 1~ffffl':iff':i B.Jflfn'iU"::f)1'ifJVifn'i nHl'Yl'YilJl11'Wm : ff.fl1m':i'Yi1J'Yi2542••
Jlcvu rv u ~ '~.cI

11'Yi'YltJfffll 'liB V.JflVU'tYfltJf1 f)111Vi1tJfn'i'ift 1J1fJ'itJli'i'iUIlJH1'J11'J1'tYI1'J1ft'i'iU n ':i~1'Yl'Yi1J'Hl'U fI':i•
2525

'Jl'lf'UWCVl~tJffm'W 'tYiJU1"ift1UfJVV11'J1VW.nfltJf1€1l'U 'Vi.fl. 2525 n~~1'Yl'YilJl11'Wm
o Q,I .Q rlQ,I .Q Q,I rI

ffl'Wn'YilJ'Yifln£l':il~':iW'Ylff'W2538
u ..

~ do ~ rI..., " ~ J A A ~ ~ ~u
11'lftJ':i 1n~ff ~l1 'H"ftf)1'if1'iHU"::11fl11::'HIfl'ifHUBflI'JIl'Ufn'i1fJtJ nH1 'Yl'Yi1Jl11'Wm••

i'YltJ1\PJJ'Wl'YiliJ'lf2530

m'Yi':i ~'W~Vi\!J;l1l1tJ "11~'VifJltJltl~~~~Y11;)f1W'':il1J11l'U~'YitJ1'U111ffl':i'Yiqll.fl1f11J-

ff~l11f1lJ, 75 - 81 2537
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tI tI SI' • i
fflJ .•••.:I1J !fl1JlJff'W n11lJ;'I11"i'l,/RRiJIlNU7'mJ ~lJ""fli'.:In 5 fl1.:1!'Vl.•••lJ'VI1'Wfl'i 'VltJ'lWllJl .•••l'U'If

2526

~ "''' q _I ,,"" •• :: d
ff·H)tIIPl'j~fJ'" m'j(llJl'W~ 'tVqfltl1UIB.JRn11 't1ql/!]lliJ::tl1"iU1::qtlfl .•••lJ .•••fl'j.:l'Vl 2

OQloll::),o' ~ QI tI
m .:I!'Vl.•••lJ 'VI1'Wfl'j ffl'W fl .•••lJ .•••lJ'VI11'VltJl"'tJ1i'j'jlJfflfflPl'j 2542•

rill!fl.:ll'Wffl1il'jWr{'\J~.:I'VI1fl'lf7i'lJ6 (2543 - 2545) aoiidm:ma€1m'tVtJllJliJ9.J'I11FJ'l,/11JJn

'jltJ.:Il'W1.h~~1i1

rill! fl.:l1'W'VI"fl1J 'j ~ fl'W,,!'\Jfll .•••!!li.:l 'ln~ 'tV1::11'JfUqJqjVi'l1 tftlU1::ftUq'f/Jl 1'tVm;.J'Jflii

m~'Vl'j1.:1ffl1il'jWff'\J 2545•

,.cl OQl4C:llti oC:l QI

't1Nn11f1iJ1FJ 't'IU1t1r11 - 5. : ffl'Wfl .•••lJ .•••lJ'VI11'VltJl"'tJ

ffl'\J~tJ1i'j'jlJl~'jl'1f 2544•
",.-y ~ ~ 4 0 QI"::' tI rI ~ QI

ff'jl.:1fl tmlPl'j~fl'" iJfI'J't1tJln11fftll/l ffl'WfmlJ .•••"Wl"'.:ImWlJ'VI11'VltJl"'tJ m.:l!'Vl .•••lJ'VI1'Wfl'i
q cu q II

2533

fl'W1m fffl'lf~fl'" Hospital Acreditation lJ't1l1tJUiJ1tlIlRU1VIl ff(ll'U'W1~tJ'j~'U'U
II II q q

ffl1il'jWff'\J ~itC)f{2540•
Greengerg J. and Baron, A.R. Behavior in Organization: Understanding

And Management The human side of work. 511
ed. New Jersey: Prentice - Hall

1955

Litwin G.H. and Stringer, R.A. Motivation and Organization Climate Boston :

Divission of research. Harvard University Gradute School of Business

Administration. 1968

Maslow. Abraham. (1954) Motivation and Personality. New York: Harpers & Row

Publishers 1954
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2. 0 u~1rVl'll~::il'U;1~

4. 0 'll~::ti'Uff~fl1J

6. 0 l1'1l1V~1'UfI1f1ii

D.ol •••
8. tl'U'1 fltl .
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UU'mUIUf.lllJ..
, 4." QI I 91 QI "1 •• 1 "

J;T1llYlI '\Jtl1.J~fJtu~mltU::ff1'U'ljflfl~U~::'\Jtl1.J~Y11 LlJ'\Jtl~~91tlUUUUfftlUm1J

tl1Ull::,h 1'll~flYillfl~tl~111J1V0 11~tlmtln~tlfl111JM t'U'litl~11~9111JfI111Jl~'U~~~91~~tiu~tl1J~'\Jtl~'t;''U.•
1. 1'Yi1'l 1. 0 'lflV 2. 0 l1Oj~

2. tll~ 1. 0 20 tJ l1~tl~ln'h 2. 0 21 - 30 i'I

3. 0 31 - 40 tJ 4. 0 41 i'I~'UL'll

1. 0 ~ln'h'll~wWl91~ 2. 0 'll~WWl91~u u u u

3. 0 ff~f)'h'll~WWl91~......
4. tll;'Yi 1. 0 'YiUn~l'Ultln'lf'U 2. 0 l~l'\Jtl~n~m~

3. 0 fl'1'\J1V 4. 0 ~l~l'lfm~

5. 0 i!1ffll1n~ 6. 0 ~'U'1 fitl .

5. ~::~unv'~ / l~tl'U 1. 0 4,000 1J1Vll1~tl~ln11 2. 0 4,000 - 9,000 1J1Vl

3. 0 9,000 - 15,000 U1Vl 4. 0 15,000 - 25,000 1J1Vl

5. 0 25,000 - 40,000 1J1Vl 6. 0 40,000 ~'UL'll

6. rriU~fl'lftl1Jti1 tcN~lvt'Um~iml11. 0 9i'1vil'Ultl~..
3. 0 'Yi~U.'ll~::ti'Ui1v

5. 0 U~1rVl~Yil~l'U

7. 0 i!1ffll1n~

7. 1~tl'll~::ff~tl'\Jtl~m~fuu~m~ 1. 0 ~~1~er'\JfI1'Yi'll~::~li'l

2. 0 ~~1~er'\JfI1'Yi'1'll~l~'ll~::lVlI'l

3. 0 ~~1~er'\JfI1'YiYil'll~::il'U;1~

4. 0 iimnm~uihv

5. 0 1l'YiVl6Ufl

6. 0 ~'U'1 fitl .

~
8. vil'Ui~n h ~'YiV11J1~llli~i1'1~tllh~'~ (~tlU '1~1J1nn11 1 til91tlU)

1. 0 ii~1l'U::1111J1 2. 0 ml'U~ln1Vl~

3. 0 ihvhnJtul 4. 0 ~'U'1 fitl .

I JI JJ "

9. vil'UlflVi1J1J~m~Yih~'YiVl1Jl~ll,.;~i1 1. 0 1Jlfli~mn 2. 0 1J1 2 fli~
~ ~

3. 0 1J1 3 flf~ 4. 0 1J1 4 fli~

O . ~.1 '1-15. 1JllJlnn11 4 flH'\J'U lJ
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10. (j'lyjl'ULtwi\Ju~m'.i yjl'Ui'uu~m'.iLLN'Unl"(~HlU'~lJ1nn':h 1 th~flU)

1. 0 'Vi-Un,n'UL~'ULUll2. 0 'Vi-UM1'U~fl'Ui'U 3. 0 '\¥fl.:jU~'.i

4. 0 LL'Vi'l'Hi' 5. 0 'ViVl1J111 6. 0 '\¥fl.:j1Lfl'.il::..fhfl

7. 0 L~n·1IL'.i6 8. 0 g'U'1 fiel... .
, ,tI ,

11. Lijflyjl'U1.I1i'uu~nl'.i'Yih.:j'ViV11J1l1LLM.:jijvh'Uu'.i::l1uhlm':i1'\¥u~m'.iff1'Ul"1Jlniir{" h'i1ff
~1LlI'lJL~V.:j~1~1J\)ln1.l1n'UU'flV(~.:j~U'.i::l1ul1l1.l1n~r{"LrI'U~1~U~1~.:j~U':i::l1UhlU'flV~

r{flLrI'U~l~U~9)

1. 0 'Vi-UM1'UL~'ULUlI2. 0 'Vi-Un.:jl'U~fl'Ui'u 3. 0 '\¥fl.:jU~'.i

4. 0 LL'ViV1U 5. 0 'ViVl1J111 6. 0 '\¥fl.:j1Lfl'jl::..fhfl

7. 0 Lgn9lL'.iU 8. 0 g'U'1 fifl .

9. 0 '~U'.i::l1UlllL'Vi'.il:: , , .
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i:hu~ 2 1L'U'UUtl'Um1J!~t/1n'Ufl1l1JVi~'VH)i'UfJwmYi'U~m~

fl1uu::'\.h hh~"';l!f1~tl~'H1Jlt/ ./ iN i'U'litl~1H~91Hn'Ufl1l1Jrnnyj~'Yitl h"fl~Yil'U1Jln~"l~
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