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Independent Study title: The Decision to Buy the House Brand for Consumer in
Department Big C branch Chachoengsao

Author: Miss Preeyaporn Yoysang; ID: 2533003808;

Degree: Master of Business Administration (Marketing);

Independent Study advisor: Saowapa Meetawornkul, Associate Professor ;

Academic year: 2011

Abstract

The purposes of this study were: (1) to study general information of the
consumers; and (2) to study the marketing mix factors influencing on the decision to
buy House Brand among the customers in Big C Department store, Branch
Chachoengsao.

This study was a survey research. The sample were a consumers at Big C
Department store, Branch Chachoengsao without the exactly number. However, only
200 customers were randomized by convenience sampling. A questionnaire was used as a
tool to collect data. The data were analyzed percentage, mean, and standard deviation.

The result showed that: (1) most consumers were women, aged between 20-
30 years old, bachelor degree, private company employees with average monthly income
of 10,001 to 15,000 baht. The majority of the samples favored food product especially
dried food with the frequency of making such purchases was once a week; and (2) the
majority of samples had opinions regarding the marketing mix factors that product
quality, department store’s brand product, clearly manufacture date and expiry date were
influenced at the high level followed by price, discount, clear price tag, sale channel,
convenience of service time, expedition, and sale promotion (advertisement, brochures)
were influenced respectively.

Keywords: The Decision to buy, House brand, Big C department stores
Chachoengsa branch
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