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Independent Study title: Consumer Attitudes Towards the Flower Shop in
Sattahip District Chon Buri Province
Author: Mrs. Sornsawan Buabai; 1D: 2533004194,

Degree: Master of Business Administration (Marketing);
Independent Study advisor: Chatchai Loyrithiwutikrai, Associate Professor ;
Academic year: 2011

Abstract

The purposes of this study were: (1) consumer attitudes in the cognitive
sense and respond to the Flower Shop; (2) Class Consciousness to the part of
marketing mix Flower Shop; and (3) compare it to the marketing mix of other flowers
by personal appearance.

In this study is the Survey research, population was consumers who shop
for flowers in Sattahip district, Chon buri province. Don’t know the exact number.
The deviation of 0.05 total the sample of 400 people. Convenience sample was used
as a tool for collecting information. Data were analyzed by using descriptive statistics,
including percentage, mean and standard deviation. Inferential statistics including t
and f.

The result showed that: (1) the majority are female. Aged between 21-30
years of undergraduated study. Professional service revenues from 5,001 to 10,000
baht From Attitudes, knowledge and understanding, we know that the majority of
florists in the form are in the vase of flowers. The most flowers are held in the shop
are roses. And know that the extra business of Flower Shop is a distributor of artificial
flowers. The response of consumers to the Flower Shop in Sattahip district, Chonburi
province has found that belief in the reputation of the owner. Opportunity to shop
flowers is Valentine's season. To give to people as possible; (2) Consumer attitudes
and feelings towards the marketing mix of the flowers found that were very pleased
with the product. The promotion of the overall market is at a high level. And the
satisfaction of prices were at the highest level; and (3) compare feeling of the
marketing mix of the flowers by personal characteristics were gender, age, education,
occupation, and income per month in different. A sense of the overall marketing mix
is not different.

Keywords: Attitudes, the Flower Shop, Chon Buri Province
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