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Independent Study title: Factors Relating to Quality of Work Life of the Personnel
of the Office of the Attorney General in Bangkok Metropolis.

Author: Miss Kulwadee Kaewmaneenoppakhun; ID: 2563000344,

Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2016

Abstract

The objectives of this study were to study: (1) level of quality of working life of
the personnel of the Office of the Attorney General in Bangkok Metropolis; (2) factors
relating to quality of work life of the personnel of the Office of the Attorney General in
Bangkok Metropolis; (3) relationship between factors and level of quality of working life of
the personnel of the Office of the Attorney General in Bangkok Metropolis; and
(4) problems and recommend development approaches regarding quality of work life of the
personnel of the Office of the Attorney General in Bangkok Metropolis.

This study was a survey research. Population was 2,173 personnel from all
level of personnel working for the Office of the Attorney General in Bangkok Metropolis
including of attorneys, administrative officials, permanent officials and government.
Samples were 338 samples determined by using Taro Yamane calculation formula.
Sampling method was simple random sampling. Research instrument was a questionnaire.
Statistics for data analysis employed percentage, mean, standard deviation and correlation
coefficient of Pearson.

The findings showed that: (1) an overview image of level of quality of working
life of the personnel of the Office of the Attorney General in Bangkok Metropolis was at
high level. Considered each aspect, it was found that work advancement and stability was at
the highest mean whereas competency development was at the lowest mean; (2) factors
relating to quality of work life of the personnel of the Office of the Attorney General in
Bangkok Metropolis were work achievement, opportunity to progress, work advancement,
interpersonal relation and organizational administration. An overview image of opinion
regarding this matter was at high level; (3) relationship between factors and level of quality
of working life of the personnel of the Office of the Attorney General in Bangkok
Metropolis was highly correlated; and (4) problems were inappropriate of salary and
welfare, less of work advancement. Recommendations were that administrators should
have distinct policy on human resource development, strengthen organizational culture and
values, measure to create learning organization and appropriate welfare for personnel.

Keywords: Factors, Quality of Work Life, Office of the Attorney General
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