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Independent Study title: Factors Affecting Service Quality of Registration Section,
Loei Provincial Land Office, Chiang Khan Branch.
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Abstract

This study aimed: (1) to study service quality level of Registration Section,
Loei provincial Land Office, Chiang Khan Branch (2) to study managerial factors
affecting service quality of Registration Section, Loei provincial Land Office, Chiang
Khan Branch and (3) to compare the service quality of Registration Section, Loei
provincial Land Office, Chiang Khan Branch by personal factors.

This study was quantitative research. The populations was 4,683 people receiving
the service from Registration Section, Loei provincial Land Office, Chiang Khan Branch and
369 of them were randomized by systematic random sampling. Data was collected by a questionnaire
and analyzed by frequency, percentage, mean, standard deviation, one-way ANOVA, least
significant difference and multiple regression analysis.

The results were as follows: (1) the overall service quality level of Registration Section,
Loei Provincial Land Office, Chiang Khan Branch was at the highest level. The first one
was the aspect of trust, the aspect of confidence, the aspect of taking care, the aspect
of respond, and the aspect of concrete and morality. (2) The affecting factors related
of service quality of Registration Section, Loei provincial Land Office, Chiang Khan
Branch could be divided in each aspect such as structure of administration, technology and
work. These predictors also explained the variance of service quality of Registration
Section, Loei provincial Land Office, Chiang Khan Branch with 38 percent by .05
significant level of statistic. and (3 ) The results of comparison of service quality with
different sex, age, educational status and income was null hypothesis, but the sampling
population with different professions was correlated with knowing of service quality
with significant level .05

Keywords: Service Quality, Loei provincial Land Office, Chiang Khan Branch
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