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Abstract

The objectives of this study were to study (1) the general information of the
respondents purchased life insurance to cover their cars leasing loan in Nakhon Si
Thammarat Province (2) the expectations level of consumers who purchased an insurance
to cover their cars leasing loan in Nakhon Si Thammarat Province (3) the difference
comparison of the consumer’s expectation of buying life insurance to cover their cars
leasing loan classified by general information.

This study was a survey research. The population was car-leasing consumers
who purchased a life insurance to cover their cars leasing loan for 15,808 people. The
sampling group consisted of 404 participants that calculated by accidental sampling with
the deviation level at 0.05. The research tool was questionnaires. The data were analyzed
in descriptive statistics by using percentage, frequency, mean, standard deviation and
inferential statistics was analyzed by T-test and one way ANOVA.

The results from this study were: (1) the majority of the samples were male,
aged between 25 - 34 years old, married, university graduates working in private
company with average monthly income over 40,001 baht. They purchased pick-up truck
brand TOYOTA, using TOYOTA leasing service. The reason to purchase car-leasing
insurance is the coverage benefit that covers debt obligation. (2) the expectation level of
consumers who purchased an insurance to cover their cars leasing loan in Nakhon Si
Thammarat Province were high level ; considering each aspects as follow 1) the financial
stability and reliability of insurance company 2) the quick accessible agent 3) the lower
price of insurance products 4) 24 hours of after the sale service 5) the corresponding of
insurance consumer in the aspect of no obligation for their family (3) the comparison of
the expectation of consumer buying life insurance for their cars leasing loan classified by
general information found that the different of gender, age, education level, occupation,
monthly income, car types, service of car leasing and reason for decision making had the
different of decision making in life insurance with the significant statistic at the 0.05
level.

Keywords: Expectation, Buying life insurance, Car leasing
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