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Abstract

The objectives of this study were to study: (1) the personal characteristics
of Food Villa Ratchaphruek’s customers; (2) the significant level of service marketing
mix factors toward service use of Food Villa Ratchaprhuek’s customers; and
(3) the service-use patterns of Food Villa Ratchaphruek’ s customers.

This study was a survey research. Population was the customers of Food
Villa Ratchaphruek, Taling Chan District, Bangkok. The population was infinite.
Sample size was calculated by using a level of confidence at 95 percent in order to
obtain 400 samples. The sampling method was systematic sampling.
Questionnaires were used as instruments for data collection. Descriptive statistics was
applied for data analysis including percentage, mean and standard deviation.

The result showed that: (1) the majority of respondents was male, aged 25-
34 years old with Bachelor Degree, lived in Taling Chan District, had their owned
business  with  average  monthly  income of 10,001-30,000  baht.
(2) The significant level of overall and each of service marketing mix factors toward
service use were at a high level. (3) The service-use patterns of Food Villa
Ratchapruek’s customers were that most of the purchased product was fresh food. The
service-use frequency was once a month. Visiting duration was Saturday-Sunday at
1:01-5:00 pm for one hour purchasing. Payment per visit was less than 1,000 baht
by cash, and customary period was less than one year.

Keywords: Service Marketing Mix Factors. Food Villa Ratchaphruek,
Talingchan District, Bangkok
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