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Independent Study title: Services Marketing Mix of Goldsmith’s Shop in Koh Samui District,
Suratthani Province
Author: Miss Potjanee Moliswong; ID: 2593000322; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Charnkit; Academic year: 2017

Abstract

The objectives of this study were: (1) to study purchasing behavior of gold ornament
of customers in Koh Samui District, Suratthani Province (2) to compare service marketing mix
factors of gold ornament shop in Koh Samui District, Suratthani Province; and (3) to compare
service marketing mix factors of gold ornament shop in Koh Samui District, Suratthani Province
classified by purchasing behaviors.

This study was a survey research. Population was unknown customers who used to
purchase gold ornaments at goldsmith’s shop in Koh Samui District, Suratthani Province. Sample
size was 400 samples calculated by Cochran’s formula and employed with multistage stage
sampling method. Research instrument for data collection was a questionnaire. Statistic for data
analysis were percentage, mean, standard deviation, T-test, F-test, one-way ANOVA and least
significant difference: LSD.

The results showed that: (1) the majority of samples purchased pendant necklace. The
value of purchasing was between 15,001-20,000 baht a time of purchasing, came at 17.01-20.00
hrs., frequency of purchasing was more than 12 months, paid by cash, came alone and self-
influence (2) the difference of personal factors in term of gender, age, educational background,
status, income and occupation influenced towards goldsmith’s shop in Koh Samui District,
Suratthani Province differently at statistical significance at 0.05 and; and (3) gold ornament purchasing
behavior in term of different payment, influential person to the purchasing, price, period, and
frequency of purchasing influenced towards marketing mix factors of goldsmith’ service in

Koh Samui District, Suratthani Province differently at statistical significance at 0.05.

Keywords: Service marketing, Goldsmith’s shop, Suratthani province
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