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Abstract

The purpose of this study were 1) to study the level of perception,
satisfaction and problems of submitting the income tax returns via the internet of
entrepreneurs in Phetchaburi Area Revenue Office and 2) to compare the perception,
satisfaction and problems of filing corporate income tax returns via the internet of
entrepreneurs in Phetchaburi Area Revenue Office, classified by the characteristics of
the entrepreneurs.

The population of this study was 2,346 entrepreneurs registered at
Provincial Business Development Office, Department of Business Development,
Ministry of Commerce; 340 samples size with the recipe of Taro Yamane.
The research tool was questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, One-way ANOVA (F-test) and
Least Significant Difference.

The results showed that: 1) the most perception channel was the public
relations by revenue officers and the least was do not receive the information. In
terms of content, the modern knowledge has the highest average. The least value was
the continuity of communication. Most service satisfaction was extended filing time
of 8 days from normal time, there was no cost to sign up and to use the service and
can check the status of filing and printing the listing immediately User problems was
lack of internet skills, cannot correct the error, and not receiving the receipts
immediately after filing and paying taxes in full. Most service providers do not permit
to file forms when they are overdue. Secondly, the system has low data transfer rate
when the density of users. 2) the comparison result found that entrepreneurs with
different business registration and business types, were different in the perception and
satisfaction at significance level of 0.05, but the problems of filing corporate income
tax returns via internet were not different. Recommendation are as follows: the
Phetchaburi Area Revenue Office should increase the capacity of public relations
officers to advise the entrepreneurs about tax filing via the internet, accept the receipts
issued by the payment point as legal evidence, and should improve the Bandwidth in
order to increase the number of the filing corporate income tax returns via the
Internet.

Keywords: Internet filing, Corporate Income Tax , Phetchaburi Area Revenue Office
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1) W.A. 2556-2560

2556 2557 2558 2559 2560
Usziom NSz nIzAIY nIzAIY sz sz

uuy uuy ms Uy ms uuy ms uuy M uuy M
nNAa.0.1 1,377,914 132,107,180,926.67 1,338,254 120,033,108,890.56 1,329,732 126,226,597,998.43 1,314,716 135,915,117,586.02 1,242,748 119,763,333,489.38
NA.A2 107,299 42.,841,776,805.01 I 95,130 43,646,748,692.22 90,768 44,533,303,535.34 54,878 39,093,021,996.42 18,421 27,817,285,631.72
Na.A3 1,934,480 14,475,957,761.11 I 1,826,503 13,991,884,376.52 1,772,732 13,481,145,547.24 1,777,994 12,824,019,365.51 1,819,013 11,816,759,950.46
H.9.21.90 1,455,402 7.,467,538,824.54 I 1,377,330 5,961,727,447.54 1,479,639 7,634,594,792.33 1,585,398 7,759,244,385.76 1,392,511 8,027,203,981.24
NA.A91 1,467,790 8,862,736,163.09 I 1,325,753 6,219,933,254.95 1,381,472 7,697,809,308.72 1,455,265 7.963,574,362.19 1,269,435 8,285,164,596.24
N.9.1.94 971,046 2,534,105,331.76 907,928 1,763,919,581.77 938,705 1,972,166,714.94 859,973 1,965,772,352.96 910,929 2,304,370,598.54
.9.9.50 388,864 105,503,203,487.97 381,521 93,450,073,161.90 391,201 79,955,517,213.01 374,781 81,013,269,306.34 352,824 75,067,112,240.76
1.9.0.51 278,354 79.,268,553,004.69 272,877 63,742,564,422.54 268,701 65,104,757,902.09 235,623 62,631,839,518.81 214,102 55,626,922,548.44
.9.0.52 1,757 1,520,619,605.89 1,640 1,334,876,697.95 1,520 1,369,678,519.84 1,487 1,162,433,491.91 1,367 917,864,051.21
.9.9.53 2,512,968 95,320,287,207.72 2,439,751 95,460,391,502.00| 2,415,293 93,719,343,082.37 2,398,909 91,179,723,952.14 2,392,449 86,510,283,765.39
.9.9.54 84,015 60,683,988,407.91 80,142 59,977,672,390.28 76,077 56,022,002,189.13 75,783 57,621,695,742.74 71,685 59,305,397,067.10
.9.0.55 16,156 234,888,030.63 14,035 243,079,769.30 13,215 241,247,676.76 13,618 257,534,024.99 13,173 239,596,665.54
HN.N30 4,035,047 198,039,311,371.25 3,821,502| 183,606,769,072.19| 3,755,069 182,496,747,938.35 3,678,242 168,686,685,087.81 3,518,872 143,955,271,228.55
HNN36 181,349 24,064,477,196.53 206,584 25,480,710,901.44 220,983 25,523,599,900.34 223,532 27,206,387,895.13 234,077 25,075,726,966.90
1.5.40 237,204 12,488,664,640.51 I 229,179 11,163,144,509.26 230,485 10,298,129,292.18 213,739 9,777,145,398.47 217,490 8,277,866,811.62

33U 15,049,645| 785,413,288,765.28| 14,318,129| 726,076,604,670.42| 14,365,592| 716,276,641,611.07 14,263,938| 705,057,464,467.20| 13,669,096 632,990,159,593.09
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{ 4 v & 1 a 7
@ITD'N“?I 2.2 Wﬁﬂﬁﬁu&m‘ﬂuﬁﬂiﬂﬁlﬂﬁ Uae Waﬂﬁﬁ]ﬂlﬂ‘UﬂTﬁ@Wﬂinﬂﬂﬁ%LﬂWll’ENﬂill’diiWWﬂiWTL!“VIN?JULGI@?'LUG]?J N.fF. 2556-2560

2556 2557 2558 2559 2560
Uszan — — — — — — — —
dumesnin dunesnin dumesnin dumesin dunesnin

uuy uuwy M uuy mi uuy M Y mE nuy m
nN4.a.1 470,949 36,841,900,423.82 594,534 38,631,232,665.20 711,169 45,908.,384,008.89 828,322 59,612,581,364.45 983,869 62,543,829,796.45
paa2 | o7as| 203336412007 11771 273358184930  13791| 493406423031  22473| 826901984120 41218 17.737.118316.93
NA.0.3 692,675 4,520,692,068.13 879,401 5,989,897,699.51| 1,037,363 6,947,041,178.13 1,163,379 7,962,713,051.28 1,355,044 9,079,616,463.80
04090 | 965495  2591781,636.00] 1.10849| 235106074100 1.133950| 2.616954424.00| 1364.588| 349308487100 1380501  3.955238.699.00
N.9.1.91 6,253,389 3,243,978,501.00 6,676,798 2,297,938,797.00| 6,783,392 3,136,519,231.00 7,616,027 3,349,335,616.00 7,542,740 3,857,010,343.00
.9.0.94 249,776 396,151,970.00 282,603 680,877,824.00 296,792 482,145,338.00 272,204 557,841,044.00 364,327 680,158,601.00
§.9.0.50 89,477 85,128,633,552.00 119,944 75,278,125,060.00 135,907 75.804,365,266.00 173,442 98,067,507,721.00 222,320 104,829,548,837.15
1.9.0.51 134,770 80,158,703,824.00 170,631 83,098,274,902.00 193,268 87,465,092,257.00 232,688] 92,862,729,028.00 281,046 101,567,630,540.00
.9.0.52 78 785,248,300.00 140 771,174,792.00 229 890,443,157.00 194 997,848,379.00 291 919,951,768.00
.9.0.53 781,319 37,903,348,545.22 993432 46,872,132,268.70] 1,192,265] 56,389,811,010.88 1,356,175 61,969,117,819.78 1,595,587 70,746,017,343.17
.9.0.54 33,787 32,917,220,652.78 40,235 35,950,064,993.73 47300 34,637,992,062.38 53,133 39,602,209,209.35 62,669 52,724,258,251.59
.9.0.55 549 8,808,516.00 633 15,052,618.00 748 19,748,378.00 775 19,727,989.00 927 24,214,885.00
am30 | 1849047 180.806306380.00| 2330.081] 217.634916417.00] 2.737.119| 247,249.187.674.00] 3.056.920| 280.803,515.053.00| 3.500417| 295.724.962.741.00)
HNHN36 51,351 12,363,771,428.50 64,938 14,040,915,150.15 81,219 15,688,754,603.23 100,091 18,897,985,471.24 130,678 20,305,099,444 .24
.5.40 39,122 | 11,696,407,460.00 56,337 15,436,629,774.00 66,628 17,582,362,751.00 69,269 18,523,574,050.00 - 77,441 20,717,969,672.00

RN 11,621,529 491,396,317,386.52| 13,329,968 541,781,875,551.68| 14,431,140 599,752,865,569.82| 16,309,680 694,988,790,508.39| 17,548,075| 765,412,625,702.33
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