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Thesis title:  The Development of a Training Package on Arabic Conversation for
Nurses and Employees in Private Hospitals in Bangkok Metropolis
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Abstract

The objectives of this research were (1) to study the current state of problems
and needs for learning Arabic conversation of nurses and employees in private hospitals
in Bangkok Metropolis; (2) to create a training package on Arabic conversation for
nurses and hospital employees in private hospitals; and (3) to try out and evaluate the
developed training package on Arabic conversation for nurses and employees in private
hospitals.

The research sample consist of (1) a group of 302 nurses and employees in
four private hospitals in Bangkok Metropolis for the study of the current state of
problems and needs for learning Arabic conversation; and (2) a group of 30 nurses and

hospital employees for the try-out and evaluation of the developed training package.
The research instruments were (1)a questionnaire on current state of problems and needs
for learning Arabic conversation, (2)a learning achievement test for pre-testing and post-
testing, (3) a training package on Arabic conversation composing of 10 lessons with
post-training exercises, (4) a satisfaction evaluation form. Statistics employed for data
analysis were the percentage, E1E> efficiency index, mean, standard deviation, and t-
test.

Research findings showed that (1) the nurses and employees in private

hospitals had problems of Arabic language speaking and listening due to lack of
knowledge of the Arabic conversation, and they had the high level of needs to learn

Arabic language conversation in order to use in providing services to clients in the
hospital; (2) the developed training package on Arabic conversation including 10 lessons

and learning media was efficient at 74.93,78.47; and (3) regarding the try-out results, it
was found that the post-training learning achievement scores of nurses and employees

who received training from the training package were significantly higher than their
pre-training counterpart scores at the .05 level, and the trainees were satisfied with the

training package at the high level.

Keywords: Training package, Arabic conversation, Nurse and employee,
Private hospital
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