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Abstract

The purposes of this research were (1) to study the levels of factors of
motivation, social network, and experience in volunteer work affecting voluntary
behaviors of probation volunteers under the Ministry of Justice in Bangkok
metropolitan area; (2) to study the combined predicting power of motivation, social
network, and experience in volunteer work on voluntary behaviors of probation
volunteers under the Ministry of Justice in Bangkok metropolitan area; (3) to compare
voluntary behaviors of probation volunteers under the Ministry of Justice in Bangkok
metropolitan area as classified by personal factors; and (4) to study the guidelines for
development of probation volunteer work in contribution to the mission of the
Department of Probation, Ministry of Justice.

The research sample consisted of 301 probation volunteers under the
Ministry of Justice in Bangkok metropolitan area, obtained by incidental sampling.
The sample size was determined based on Taro Yamane's method. The employed
research instrument was a questionnaire on factors affecting voluntary behaviors of
probation volunteers under the Ministry of Justice in Bangkok metropolitan area, with
reliability coefficient of .97. Data were analyzed using the percentage, mean,
standard deviation, t-test, multiple regression analysis, and content analysis.

The research results showed that (1) the overall and by-aspect rating
means of motivation, social network, and experience in volunteer work affecting
voluntary behaviors of probation volunteers under the Ministry of Justice in Bangkok
metropolitan area were at the high level; (2) the predicting factors of motivation,
social network, and experience in volunteer work could be combined to predict
voluntary behaviors of probation volunteers by 45 percent; (3) probation volunteers
with different volunteering work durations and volunteering work experiences
differed significantly in their overall voluntary behavior at the .05 level of statistical
significance; and (4) guidelines for development of probation volunteer work in
contribution to the mission of the Department of Probation, Ministry of Justice were
that the Department of Probation should develop the personnel, work administration,
recruitment system, capacity, citation awards, and clear roles of probation volunteer.

Keywords: Motivation, Social network, VVoluntary behavior, Probation volunteer
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