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Abstract

The objectives of this study were aimed (1) to examine customer’s purchasing
behavior of special government saving bank (GSB) lotteries, (2) to examine the importance level
of marketing mix factors affecting customer purchasing behavior of special GSB lotteries, and (3)
to examine the relationship between personal factors of customers and purchasing behavior of
special GSB lotteries of Government Savings Bank Thanarat Camp Branch.

This study is a survey study. The population was 2,640 customers who had bought
the GSB lottery tickets with Government Savings Bank Thanarat Camp Branch. The sample size
was determined by Taro Yamane formula, as a total of 347 people, using accidental sampling
method. A research instrument was a questionnaire. Statistical data analysis was performed using
frequency, percentage, mean, and standard deviation, and chi-square test.

The results showed as follows: the respondents mostly were male, 21-40 years old,
single, held undergraduate degree, worked as civil servants/state enterprise. Their monthly
income was 10,001-20,000 baht. The duration of being a customer was 1-5 years. (1) Customers
purchased special GSB lotteries value of 10,000 baht or less. Their purchasing frequency of
special GSB lotteries was 1 - 5 times a year. Purchasing channel of special GSB lotteries included
all GSB Branches, and people influencing customer decision in buying special GSB lotteries was
themselves. (2) The importance level of overall marketing mix factors affecting customer
purchasing behavior of special GSB lotteries of Thanarat Camp Branch was at a high level.
Considering each aspect, it was found that perceived credibility was at the highest level, followed
by physical characteristics and marketing promotion, respectively. (3) Respondents’ personal
factors including gender, age, marital status, education level, occupation, monthly income, and
length of being a GSB customer had a relationship with customer purchasing behavior of the

special GSB lotteries of Thanarat Camp Branch at 0.05 significance level.

Keywords: Marketing Mix Factors, Special GSB Lottery, Government Savings Bank
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