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Abstract

This study aimed to: (1) study the level of knowledge and Understanding
of entrepreneurs in the Excise Office in Nong Bua Lamphu Area, Na Klang Branch
towards the sale of liquor, tobacco and playing cards, (2) compare the level of
knowledge and understanding of entrepreneurs in the Excise Office in Nong Bua
Lamphu Area, Na Klang Branch on sales of liquor, tobacco and playing cards
classified by personal factors and (3) study problems and opinions in the sale of
liquor, tobacco and playing cards of entrepreneurs in the area of the Excise Office in
Nong Bua Lamphu Area, Na Klang Branch.

This study was a quantitative research. The population of the study was
1,459 entrepreneurs in the Excise Office in Nong Bua Lamphu Area, Na Klang
Branch. The sample size was determined by using a calculation formula of Taro
Yamane that received a sample of 314 people from using the landscape randomization
method. There are questionnaires and quizzes as a research tool. Statistics used in data
analysis: descriptive statistics such as frequency, percentage, mean and inferential
statistics such as one-way analysis of variance.

The results of the study found that (1) entrepreneurs in the Excise Office in
Nong Bua Lamphu Area, Na Klang Branch had knowledge and understanding in
selling liquor, tobacco and playing cards overall at a moderate level. (2) The results of
the comparison between personal factors and the knowledge and understanding of the
sale of liquor, tobacco and playing cards found that entrepreneurs with different sex,
age and educational levels affecting the different of knowledge and understanding of
selling liquor, tobacco and playing cards. statistically significant at the 0.05 level. As
for entrepreneurs with types of establishments and period of operation were different.
They had no difference in knowledge and understanding in selling liquor, tobacco and
playing cards. (3) The solution to the problem in selling liquor, tobacco and playing
cards is the area excise office should prepare the manual of sale of liquor, tobacco and
playing cards for distributing to new entrepreneurs who come to seek permission to
sell liquor, tobacco and playing cards for the first time at the Area Excise Office, the
branch under responsibilityas. And prepare a public relations letter telling the news
about the sale of liquor, tobacco and playing cards of the month to distribute to
entrepreneurs in the area through the staff Excise Patrol. Moreover the Excise
Department should consider a method of renewal of the license with an identification

card number and requesting cooperation from the Revenue Department as a service
unit for renewal of liquor, tobacco and playing cards.

Keywords: Knowledge, Understanding, Opinions, Sale of liquor, tobacco and playing
cards, entrepreneur, Nong Bua Lamphu Area Excise Office, Na Klang Branch
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